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When il comes to biisiness 

tkvoie lime afld tnoticy la goiiiing 
the spotiigliL 

Yet Ai:3ierica'& smatt bijsinesses 
apart; ftiueti of the innovation and 
economic gmv^ in aiir i^ouniry 
today. Small wonder when ihc time 
come5 for recognition, they're tws 
hmy to bask tn the limdtgtii. 

We n: changing all that with the 
Blue Chip Bnierprise tuitianvc. The 
iniriative seeks oyt snrnll busincs^s 
that have overcome chaJIcnge^ and 
shines iJie r^fXTtlifhi on them 
everyone co *iec. It highlight.% their 
$|]m£egiei md siKrce!^.s — so other 
iitiall biiisines^s Qm leam ft%im them. 

The B lue Chip Eaierprise 
lnlti£kiive h sponsored by Connecticut 



iVlynial^ the U S Chiifnber of Ctm- 
mence mid Nathm Buxiness mikga- 
/Jne, to rectJgni^jc tiK contribution uf 
smal] bui^inesspes and tc^ help them 
i^onLtnue dnving our econtimy. 

Apply Tooay 

If yoiir business h'A^ ^ story U* 
lull — OT you know of one ihat di>ci 



— cait at 1-800-FOR-BCEl. Twn 
hundred businesses will be de-sig- 
niited nations idi^. And 
ultimdr^ly, lour n^itioiial 
winners wiJl he selected 
ami invjicd to the U.S. 
Chamber Commerce 
meeting in Wasthingfcn, 
D.C in Fehruni7, 1994. 

Blue Chip Enter- 
prise Initiative dc!signe£.<i 




receive extensive publicity and 
prutnotiunal support. Thiiir storiei^ 
an: featured iti our video libniry and 
an in-dcplh c^impaninn book. Even 
those n^it selected as designees 
receive the video library and book, 
just lor applying. 

Any (or prnfit company with 5 
to .100 ejnplnyce*^ {inii al least ihre^e 
ycarfi of continuouj^ operation is 
eligible. Applicatiotij^ musst Ix^ 
received by NOVEMBER 19, 1 
1 here is no cost to apply. 

L£t your &mall business ^hine iii 
liic «ipi}tligbL and help 
lighta wi*y (or tithmto 
niilow.Ciill MtttO- 
FOR-BCEl today im 
an application and 
complete information. 
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CMCMXCm CiniiicDejt Muiuil L.hfi! IhKr^Ht Cwpt*^. HtftTiiid.. A 
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800 SERVICE: 

GUARANTEED 
800 NUMBER: 




800 MINUTES: 




Nmv, yitiw hiiMlntf^N t-aii switch to th^ 
jXc^i-^fc^ta 84>0 HL*vvic€' w JtlioiJl c^lian^lii^ 
your tiuuil>er. Jusjt ti^ki^ yoiif irur- 
rem itu tuber m Sprint, ^tid gtist all tilt; 
n-]iiiliitit>' or tht- Hi^cl only nfttion- 

c-oniniitir^d in prfMi:Hn(^ j^xni with the 
Ix-iHt v*iiiji- In H(K> HCM*\ii^. am J vvt.* back 
it up witii tlie Sprint Bet*u™ Bflitefat** 
tJon tiuariii^toe!^" If you're not satlfeifleti 
siftfr ytmi' flmt 90 d^ij^. w^ll give you 
yu%ir iiiorin^' back* up to *5CMXX)- 

HIK> rr«* niliiutefi. VWll plvtvjiiii 8t» 
n>iniil4?£i* abiioliitpl^v TrcH? when ydu 9l(^n 

svviiiTjL iu Bpi-itit, eiirHi.fr tliM 

Cj^et till" |H^rffNl-t HCH) iM«r\-l«^ 

lo fset Ssprliit H(X1 -wr^iw and ytmr 

wt)(j fiw tiaiiLit^. Or riu tiLit die 
ccjupoit ^^oluw i\nii fax us IhlB page 

ill i^io-fms'7:Miz 

mm trm' iiilcpLiEi'« new f5FS 14 P« ID 1*11)0— irMBtrnxiprw tinlj; 
til'^llltiifj c>i4^i' i.iiiki^ Hjft^tj'r ill mpiiihiBi 1. ^. i:* nnii ] If In 

T-i i I- ' * ' M > ri-^r IJffrr ir^piri** AiiRTiiwl fll^ llHifEIr 

4' I i Li.i I i>iiinikiiiH^i&tton» r^tnpui^ 1»r. 



□ VPQ Switch me to Sprint. Give me tite $50,000 
I satisfaction guarantee and SOD free minutes. 




Doni lose another minute. Calf now: 

1-800-546-4646 



sprint 
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CalirDrniB'i rising business casiA an' iirAVitnj Munt^ mtnjmuics io fmnsfvr tfmr 
upt'tjilffjm lir ociicr ^Ujien, Qjie d^pariing fimi is Cuxtrnti Stamping, wkni^ frnjila^^^ 
eul Chris Fili md Pkitip Lipka turn md presmm peaHs. Cover Sior^ Pa&fi J 5. 
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I EOUCATION 


IB Callfonila's 
Economic Crisis 

lire ftnAlly jeeinf tbc U^t, but th& Golden 
.SUte'a expemiui« trffeis a feHsmn for the 
r^l of Amcfkii, inckiinj^ W^kshmgioiL 

SI — IhstitMim: Utah 


33 Simpler Dfterlngs 
For Smatlet Firm 

New SEC foniiB for euh^r iilt>tk ii9titip» 
cdcild h£lp niiw QijidtaL 


^ Business Schools, 
TqM,AndTou 

' fiQjne iiniuiU-biiiikii2a!i dwbet? aji^ 
! rnaBiJi^i^nient can wrk far them 


TRANSPORTATlOlt 


35 Dtrlsmaillng YefilGfe Tlileves 

&jphi»TieiiU?i;i d"Kviciip* — uiid comm^iTi 
seiip**— ar^ msjor wenpnnii far preventing 
theft of ^sompiiiiy egz? azid trudc^ 


SMALL- BUSINESS COMPUTING 


n AscQuntlno Packages 
Are Calchlng Up 

Better woy^ tu run a biMo^ by tbe 
numbers; # bjmdiw mmiBo; e, quicker 
start 


HEALTH HEfORM WATCH 1 


24 Will Sell-lnsuratira 
Soon Dtsappitar? 

TTie t-lkir...;i pr^iin luftv pJiniiriali? ii 
ecA'^KTBj^ option; HMOos on a toU • 
Csilifomui mode] for anmll biMtn». 
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45 Business Helps Sink 
The Proposed BTU Tax 

Tb$ V:^, Lhiinitri-r ami <iLher k^us^iIleKfi 
Hid the Clintiin BTU tax wcttald 
have 4dv€niely olTi^eted tlue ^Hi^ciomy. 


LEGISUTION 


K Helorming Congriss 

FlnHfi«t3 lire (fixrf— and pmymr^ ia 
itpong^for Rubjitujitive imprfifvenienta ti 
Hfid Si^miUi pmoMlure!!. 


TECHNOLOGV 1 




21 Afl The Comfarls 
m k Home Ofnce 

Whetha* jtjru'ne th^^ Ml ttoe at part 
tinKt jmi flhiKild tike your work apticc 
8«rkiii&ty. 


FflMILY BUSINESS j 
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W^-^ lUinln w halp: when tht 
flrm't L. I ^ '.^miitfl; Latitics fnr making 
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An ■dv'»:;!'h-il '•'l<'i'.iirimuntt9Uku]ii 



» Mw 10 spot Boflit sills 

The piw*r quMlit^- of motst counterfGil 
moTioy nL&kie* it cMy to pkk out— kf you 
im^iw whiit to Jooh foi; 

31 Controlling Growth 
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ycio la 
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FranchlslBg 

Tb penetrut^ nuirkjetA CBpid^ ta&Dy 

Inultiple-imlt rmncliifljjqg. 
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s^WhiiS Fmmkimit Ltx^ For 
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WMEf^ElSTANQ 



76 On Budget Opttons 

.>jH.'HiluiK will ^le sent t<> site White 
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The California Story 



Gov. Pete WiLson of Califomk was 
^unong the key people intense w&cl 
(see photo) by our Senior Editor 
Jahn DeMoti for ihis month's 
cover i^tory This report^ begin- 
ning on Page 16, deals exclusively 
with Wilgcm'a state^ but the theme 
h one that sm^I-bu&inet^ people 
in all partes of the country uill find 
familkr. 

The sum* detiiil^ the damage 
that heavy- handc'd fiscal and reg- 
tiktory pdlicie^ pnuaed on top csf othej' severe economic blcws, ImJuding 
Eih&rp cutbacks m the aerospace InduBtrVp 

Our purpo&e is not to single out the stat£ for criticism but to abow 
that driving conipanies out of the state — or even o^ut of bumnefiff"^ the 
name of fsocial progresks a lose-lose nitantion. 

CiUif ornia'it bueiiie^KB leadun? are now prci34^ing for reforma* There's a 
massage here for every biifiness everywhere about the conseque^eea 
of pronfering juiti-buifneBS initiativea sm sodal progn^. Youll want to 
read it for the leseoro it wniMm for your ^te. 





The cost arifi availability of health insurance has 
been a prime cone*?m uf our i^adt^, and iLhis 
interest ha^ beeti reflected in our extennrve cover- 
age. Our readers are among the be^i-informed 
amall4jLj£iine*ks peu})Je on Lhe^suhjecL 

The business role in medieal Instirane^ has g^ned 
now promiR*>no^ becaut^e of the Clinton adrninistrar 
tion planii thai cauid liffecL Lht« way every American 
obtains and pays for m*^caJ rare. To keep you current on d^!velop» 
tnent^p we immgurate thin month Health-Reform Watch p on Page 24* It 
^ focus on the administratinn*i* pnipogals. how they are being 
rereived by amaU buifintws, w hat their long-term impact would be- 
lt's not a suh^tituti* for our long-standing md broad cmei^g^ of 
health-care ifsssues but a valuable addition to it 




Robert X Gr^' 
Editor 
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Tlim To Put A Brake Qn 
WHderness Expansion? « . . 

"Expanding Tm WildanaeBi^" I May] was 
est:tilknt. The public hsJi htj^n itid to 
believe that if wlMUfe tisid timtKT 
flwrcefi mi Himply Isft iintau^Gd by mmf 

state, in perfect Iwmoiij tmd baknoe. 
That simply kn'i tbc ea^te. 

WiMlIfe Mid tttfiber rcBoiirces In Lbe 
U.S. ruive prospereil wit the ijast few 
decadi^r mit^unply ^hrrpu^i bdmirudon af 

mEnA^tnecit, eapscifilly privstely 
awniRiJ prup^j, ItV when Uncle Rm^ 



Where The AMA Stands 
On Msnaietl Comnetlllon 

di>d" [ A|]ril]. Ycmr ^yiicpab Df th^ 

Lated to ma^mg^ comp&tiijDrt inmitin^ttsr 
E^ULed LhHt Lbfi AMA a«3epts civetnl 
healtFk-apendiJifr ItmStgt. 

Wblle Elie medicfd pmfewdon tmw 
predk^tnUa flpgeuUng &fid rcdjctiims In 
hiealtlt^<9w coflt bcreas^, oppo«e 
itriet ^Id^mJ hudgflli^ und priw? i^trula 
unwise imd iinworluiblg. These {7i:^t^i%- 
trol fippfimches are inflejdble imd unw^ 
^mnsivn to dumgf^ in the healtti-carfi 
emiroJiiriiSiL 

Th^ AMA fltaflfifl jreiidy to 
work with govemmeRt aud coci- 
F54iinerH In tinpliiineJit effetth^e 

Lhftt do ml Imperil the liealth of 

AmericfliLfl. 
Jiijfi^ A Tbdci, AI.U. 

f Editor*^ NuUf: JA* articfa joirf 

hut nj^ reguiatiofi f>f dcKittmi'' 
ShQUld mdri U.S. fov^ai kind iK oJf4imitif idngrrar' /ecjf. " H% tvtlamt^; fJf.iH (^^ri^ 

mty Ui dfvrifif ikfi mmiHiiiim*n 
position oiithiji ke^poiid in 
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itopi in to JOTi the show that tMng* 

Many nf the presenrntlojikt groupi pae 
pmnkind osi im trttmd^^r^ and tiii^y want all 
humart-rekited activitieft-^tiiiibBrharyest" 
ki^, huTtting. inltiltig. fpming^topped. 
But tbe Lob Ib piekjgd up those who lose 
th-eir job&> by cDminiiiDCieH^ that dose 
ahiI by educatiati niid the tim^pdr- 
tmlon infnMTtnLcttir^^ jiLtic? such arthitigs 
■re fupported tgr th^ geiienttMi by 
the use cf thlfl resource bfifte , 
&£. Aamif^ 
Mmttm^ilU, AM. 

...Or On Lofgers? 

Thfl itdiiy m\MCk a r&w nervis. FVir ^ cans, 
**piwei^ilioiiiMc^ have liwked to conapro- 
fnlHi to m\Fw th^ fivtmiji^ ^iwn^d hy th# 
people of the fn^n the redden 
de^ymtkiii ccznimtted by lajspifi^ compt^ 
nie», buc tJi no jivail. 

Now thu tables have ttiitied. The Ui3. 
sottnncibfte indrtuitiy hai i fajird road t» 
tnvel to r^ain the canSdenee of the 
Amsrkaa ccifi^aiDer^ m does the US 
tgjg^g Indu^l^r^, 

Tmmdc, NJ. 



Nnw Women Can Find Help 
To Grow TTmli Businsssas 

Re: "EsipaTiJsiriri: A New CfimplaitiL From 
Wamen" (IVopijen In Bu^iin^, May]. 

One Hource pften uf^^ericwked hf hu*!- 
rffig» pettpk who wwi to esqiotid Ifi thdr 
indu£Ajys» tRifJ^ Etii^Jt^blion, Had the 
owner af th^ t«nj]:K>n»ry4Hjlp (company 
erpeidftUMng in prmdding fritiral'cajie 
rtiinsefl to hdftpltalH lm»hed tu a twJe 
HiSBodation. Jihe would hbve founil a pleth- 
ora of ccimpftiil^ that ^peciatia* in piyryll 
fttndlQie^ for temporwry-help eompaiiJes, 

Natimtal Axmcmtkm of 
AkMifdrit^ VtL 

im H Si mi, KM. WmMng^ D.(l 

n'm^ber. Ybu maifjka^ faster to OOS} 

mU be mmid^'d fur puhliC(aif)m. u^ik** 
tim ^mit/er T^fmni^ oikmtiiM, and Owfi 
iTMf be fdited tmd pofwtmf 





Playing By The Rules- 
The Ones You Write 



( M i l. HMII-'t AMI 



CliriHtimiii, ll^^*^, and 1 cciukbi'i: fileejj. 
My thi^-y&^HjUi, B^^m 
basQcI crimp^ny^ Mkrcite Ua^iUsf^p 
wfiisitiilij^ with the eH^trljB uf a botchj^ 
iriitiiil offering, Wjtl^ ^nualflRliffciif 
only Si raRliun, wg vmsv chcikLng □ft a 
half-jnltliuEi lirtlkrs it] liehL That Wfi^^ why 
I ]yin^ «4Wiifce, trying U) 
ftgm^ out to gut out af a 

I plclced up a p^ncS and 
irUrtqd wrMtig, ^Iten I 
it6pp€d^fl4JratiQUt3n mill! < 

fukfl— WHiip iiyrivfd fniin my 

of tilherei and fwme fnim cqm- 

Tbf ne^ day, I set aboiiE 
living by Lhn*t mlvi^H Tliey guve 
CUE fuif uj$. i->um tJmt poi^L on, 1 
got dawn tci thi« e^Mtttiilit: 
Hdliiig and m^lt*}ti3i^ my piwl- 
uetii, piwirting s^rvii^f to cka- 
tomera, Eind cutting o^ery non- 

cnDnthft bitfirn Lhf" i!ti3»pttny wju. oiil ipf 
debu Uiid «ikijti& ^wiii wiui boi^k on 

Mimita Miufters erventujilly beeiiftG 
EnvbtiimiHiital Remcdktianp whiic^d^ielk 
ops banem, or '"bui^s,'' that ''titl" waaUi, 

It iim ba™ ft (jp^t-gnFwth I^Luiintn, 
partlci3.btfiy LhL' i«ti^pLxJ-up craai:?^ 
for tlM3 fsnvirofimQ^t Mint^ lUSS^ the 
eompunj' tiafl btWHiied, It eniplof^ wboul 

pumptmies— v^ith mULon in aafEots^ 
fivEr the \mi fuur yeansr and phi^uid hove 
ajlk^ of ^bi}ut $18 mUtic^n thii^ 

Thniiigh all or thm i^ikiLnflioii sjid 
fl^qniiitiort, my ruliw hff^'*^ aiwa^^s been at 
Uie luwl of wbil thin c^tnixiny dcm I 

J. JWffr fttiss pnstieiifnl tfEnmm^ 

Rm^lmt vtiik wpmai imigfUrt m msri^ 
%tii{; a hu^in^n arp fm^tel to r&rrlribHii 



whenif^'^r mscetmary. 

The rutes that I liv^ by cover e%wy- 
tlmig from lH<^aiiijynf^ involvTjd In vmtraw 
Qnly wheti there tfi h setistble, piniiHjcal 
bui^in^ pbm^ tii remembering uiui prn- 
tt^ding my pncrtti^ and tviipoiiKibtlitiegH 
to fivjmu limMiriTtF hejid-on. 




f ^ 



lines wiieii IliLbMi^ I beUfve eittFuprtinjeurs 
^ould develcip thdr nilai— combill' 
big Icii^anit frqm th*^ own Uveis with 
cpq^ advw tiJ fii^t4* H Irtm'priTit for the 
wi^ tbEfjr WMfit ^ biudrkesa. 

Your Bid mighL cioo^ifit ttf J&u^ u few 
mk<i» Bit Diimy 4fi my 15^ iir even nvin?. 
But \hs IM ahoiild prmid? agrDimdimf^ t 
pbce wbtiir^ yw cm look fyr m remindor of 
whsiX i* ^jviy iinpttrtanL 

f ii4 iidvkif frurti bcmk*, flrom pmpk like 
Viriee Lwinbiu-di or Riy Kiw or Ha^fs 
l\?rfrt. nr whr^tnf ver yoti thdiiiirfs. Ui4« wimt 
hdp^l thvm t^uc^eEKlin th« pm ai^ u bani* 
fnr yniiTKuceefs in the {ufssent siml fuitur?. 

Sittitiji dfiwft to writ'^ niit^R soundfi eiLM^y, 
but ifji noL I didn't dp mVi \ wuii 
d«icperate. 

MiMft entrepreneurs don't do ll at idl, 

beip Lq eniil^Fd£i^ n campiillJiL I'm tkot 
#fpG!84Ml t4i eoiUkLtitunta, bui, I oiitv wmi to 
ujie tiieci for ^in^ ctsnipany cui't do 
m Ub nwn I ktivw too nutny bufikoHs 
peoplf! whci hav^ hired coiimiJtintg to 
stady Omut Rmin^t^? rniid fnarketbig pbiiift, 
Liiily to be rKTff n»i tht' vftry miitu! iKiluttcifiir 
th^ mM Imve liiseoveir^ m tbdr own if 
tluay had fpem two bmr^ wtth a pendL, 



%uTing (Hit hpw to gfit badt hmics. 

When th« t^tre|»HfBeiir LmplemMitp 
con&dtartt'pi plan^uttlng jcibe, triftu^obif 
fit Jind 80 ort— there m mmmiw! tte to 
blime if ttie ]«u]ta are dihappoknting: 
EsiueSMMhing your mlm afid th'iAg by 
them leavi>« youi the cuti^ptieneur, in the 
hot seaU whkrh ie whe?r€ yau wmlUk] to be 
when ym &fsL gut ii^ buii'^ 

Rak* 10 on my M 13 •'Be 
hotl^ vfth yuurtielf ft^ then 
oth^, realty" MiLking i 
4?t of Tu\m and living hy them 
Mircet: tin *«ntreprt?nt^ur tf* do 
i^suMly that. 

Your rule*^ should not be no 
reutriciive that they rat ytm eUT 
rrcim □p]£H:]rtiitijty. Iri&teiid, 
yonr nJoH Nhtaiikl hitip both ytMi 
and yutir bu±.Lriit*HS difvelop an 
estM^iiLuil chiuiicler tu? the LiaiilA 
fnr aii your opemtirKijM. Whea 
yuu art! focu^ in that waj', if b 
assl^ \n dBlermine whi-ch op 
pmunilJes are b^t to ptiinuf . 
I review my mien freqttently 

imd iooMng for MJiylhhig t 

might want Ut add. I wen Imve 
^ Tfifw unwritten nalt* Uwt cotjld wind up 
an the liat mnw day. 

For nott; thouichp Fll fitick with the list 
thai hel^ief I tuni thin cMntHny wiand 
In tbM niid llil^Oit. It wm% en^ atid it 
didti t ImplJi^ii javt b«caiw t bid nile* to 
roJliiA. but J beUefv^ thiit thij aompu^will 
DtiW gvt in trouble ikpik m kmf a« I 
fc^llow my uwii piifMmiaa. M 
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What I 
Learned 



Eiitttprtnt iim nhauid 
diyvetop !hi'ir men 
mhn — ambining te$t3im» 

btui'tin'ni fur tht wag theg 
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NmJnfu'ii fkudnm My lim 



Dateline: Washington 



BusiTiess Tiews in brief from the natimi's capitai 



SMALL BUSINESS ADMINISTRATION 



Mew SU Chief Will Goimy 
Sntall Firms' Views 

Eml^u^ Bciwla, tb£> new hmd uf tfae U.^. 
SinflJJ Burin w AfbramfitrBtiflo (SBAJ, 

thk small b^igiQese wiU ""bnvt a seat At the 
mmimk tJitile-'* And B^le^ pledi^ 
wiU Lnfunn policy-m&k-Era in the admini 

In drdcr be on effeciive c^piipit. far 
the iioticertm and if^Baj nf imaJl-biMiiiefia 

t0wii-hBlL-«tyJl9 DfeetBugB tlimij^hsiit the 
Utifted StAtjEs, ''t vpiU bi fistcnin^ to miRU 
fausmeas for the prnfaknt,'' he [«c.-eiit:f 
profniimi GO Mte winom SBiVi 
Sm&ll fiiMm^ I^ffBDH of thE Ifiw dcfilf - 

At hk Hisij*;*? ^^^iring-ln cere- 
msmy m BowImh an inv^tuifiTrt 

b&nkjei- from Ch^Mtf^ RC.^ Ijs^ted hiA 
policy' prkiritte tor SBA; eniliniE the 

lionefiwary reguliMicm a^d pup^rwiodt; 
■nd FiiiwigvQrvtmg the a^ncr^^ to msb]m it 
to bpttMT aerv*- imer? of SBA eervkffi«^ 

in a £ub«eqiient dtiiajfwkni with nepcrt- 
€rt, Binriis niil he wuitu to tmite tbe 
SBA iTKiTie "ufl^-friendfy" and inipftiv£ 
tim ^jgimcy"^ d^lh'er}' of M'^ioeiL He 
d)£s£!rQ]ed Che curreiiL heaith-care 3ty«tM 
m & "^eii^'^ Bgn^ thai ikimli compunies 
havt? tte biffsesit stake in VirEcgiiig li^AJi- 



INTERNATIONAL TftAOE 



Hila Shew CDneresslonal Action 
li Kei To £xiBft Success 

The impftflant^ ihjt Nordi An^c&ti 
Fm* Thule Apwrnenl (NAFEA) to 
Amertai'B 4?™wmy hiw bewn iiDrdeawiml 
by eiport i^ur^ iflnued nsjently by tbc 
U.iSv Departmieiit iif Ciiinniefi^, yet Lb^ 
proposed Ifsde pad etrntmuas to la&gukb 
msMlSMl m Koua^ud the Senate. 

ica'R (h«$-liiide parljiera under NAFtA^ 
were 6.9 perwii higher In the furst 
qiwter oT l^ tbu they wer^ during Urn 
Erfft three Tnonthfi of In cufi^^ 
ifirat-qipart^'r U^. ejqwt» to the 
pefiiiiCHiiktdJv diit^resiied Europew Cxm- 
mumty wiire down Ifi peitieiat Ihim the 

Amedcg's npcsrt^ Kifttiiiuc; to dem- 
onetnte nGfiourcoftikieaB In Smlinf new 
OTeimai ctifitotnem, the Cammerce D^- 




BWm KIM. 1W<3 iUUfl 



hia WhHs Hoiafta Garden ceremony wifh PwMfdmi Ciminn, SrMkim: BauiLmmmsarn. 

in OA SBA fuiiffui f^i niUtr % U.S. Circuit Jti^gf^Jwfms Dick^mt Pkiitifi* Jr. oaSquA^* 
mfii, C^unduM Cbm BrnduB, looks 



QLTe cEtfl^ under ecntroli and said he am 
think of nxt fc^ giving the 

saif-employed and unincoTp^jmUfid buju- 
tm$e» anty a 2^ jiercenf. dedUi::tiofi for 
b4?iilth-ciire e?Epeiu«i while cnrptsralioiiji 
tetreive a lOO pe^reent d^duetJan. 
ttowiea told reparteTB he wDtilri eMfits^ 



pcrtBiait figucre? aIbo shm, Bit ^xampSe, 
TJA firit'<)uurter stak-Ji in Ptiiund t^tuiled 
About thre« tiimi^ more than EMkm m year 
agtr. 

Notable Alport thotible HiMtn are Japan 
and Chka, where thf? Ui?. ilrftHuartf*r 
trude dcifldt roite £1 percent, and i^^Jj 
fief^vntr reip^ctlv^, frtsm lSi£ li#l^ek 



the Regulatory FlesitHlity Acti and the 
PaptiTft^ork Reductiuii Aict paeaed by 
Congresp to protoi?t small buflioessei 
yverly bc^rdensi^ine rutei^ and paper- 
work refiu^ifltfl, **It'fl our jrjb tci hiinfl; 
[tho^ liiWH] W the Bttention of agemnes," 
he said. ---Duvid Wanwr 



A Road Map For Russian TIade 
is Avallabla From CIPE 

HlintlUi Lh Lijj eiiK'r^if^ lu&trket Ibal AnieH- 
cans have beea ioathe to enter bfciLUAe of 
politjcaj und eoonoinji: unef^rtalnty th4?FCf. 
A hi?w piiid^ by the Cetilej- for tQtt^rnii- 
turaal Privaie Eaterprlae (CIP£) mjny 
help aOi^ tbf f^un irf business 
peoplai hvWciiirr, 

Tbs pqbUeation oontabin practkal. use- 
ftjl advire on doiMf bfitfbK^ in the «ni^- 
Hui^ian [iflraie ieeton Tht^ Informa- 



tfon was i^^ioted Aioiii uore than liO 
Arnertean and Russian eipart^. Covered 
(uie the different ^lag^ of condiictin^ 
bufinj^, ijifludirig getting startedt 
ing advmntjige pH^iatkatjQn npparttml- 
ti^ obtaitiitij^ flrtandngf^ aitd i^hSmg the 
linL 

Th^ gai^ UE imri. tif m $[tra pnf!ket thift 
ako indiidfii. unioni^ olhi^r things eicelu- 
iifv« In-depth iDii$nd£m with the deputy 
prime mJnuUier of Rui^ and the prew- 
df!rit of Rmudn'A ai»i«c|Biiot) of ^tn^prs- 
neur^. The tnt^rviffWft are c^ntakied in 
Ef^momk Jifi/fjm Tadc^, a mup^ne 
pulillriifd by CIPSh an affiliat*? of the tia 
Chamber «f Cotmiiem?. 

lb Older the pnfrkel, eend a cheek fnr 
ISA made payjtbk to CIPB to; Editcuv 
^'Hjno?w?ic R^nrm 7o<Aj^, Ontiyr fflf 
Int^zTfiAtidtial Fttvute Knterprlzie, 1Pj15 H 
Street. N.W. Wo&hinKt4m. D.C. 20tME- 




1 Just Want To Be A Gooo 
Old-Fashioneo Family Doctor;' 

"tt a»d to t3«* filmpti--. Bill Titiw I nwd high- 
tech prticpdures ai^d rnorv nffiirt' efficiency 
to jifvc my pulH^nta thf attention they need. 
Airktfrjciin Expn^w in a bi^ tloie-Hiivcfr.^ 

Wlwn you use the 0>rpc>rAte Card iiist<?ad 
of checks, ytiu cnn quirkly trilck all your 
btif^lni^sfi t*xpenH**s im dvt^Hvd monthly 
sulfite mi? It tii. And they'll be bitckt%1 Up by 
recciids Of cHar^ess^ Cull 

Keep on deling whflt you dm best iind let 
the Corporate Cnrd ihv tmt 

The Corporate Caro 

TO y O LI R ^ U C C 5 ^ 
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Managing Your Small Business 



All executive-kvel sacrifice; a well-stocked car office; 
tips for attract ing top ftmti^ige^-iii to nniall towm. 



By llrvdfr>r<{ \frKfr 

TUB Preslifefit Departs 
But tuisn'X ResJgn 

^liea tkw firm isn't growiEi^ and ilf i^adt^r 
mn'i happy in the Jiib, it milii be Ujne to 
tetiwnie^i^ take qver. 

CAM Dttta Sj^tems Imr.. in PjuntMri 
Vfiiky^ CaiK, wm '"nuiLLed"' at t5 imlljon in 
BaJe*s tw(j yeans agiJ unlfl Getiff Knapp, the 

Hci Imiidad amrim eonier o^i^e us a new 

CMA BitiM, wiUi yo cfmplisyeaa. Juakes 
softwAT^ that lii?ip& mtailisim mjump hi- 
vCTtary "We were rolSng QGoredves fliit rf 
biiflin«^ bjf iiot havijig tlie cash to invent 
k nil l^e thiup we Hifeded to,*" Ba&yg 
Rimpp, Whtf-n the furtti i»cked mMmt. 
hsUiok it publk buiHtill Isi^kod th^ c'HpjtoJ 

intQ trouble and emild not £^ paM 
imllkm." 

MeanwhUifp Rjiupp';^ pa^^isn fur aatt^s 
iiid mart^lifig was uHurped by day-lu-^^y 
pptnilioR oi tint biMiii«m. "^l vtm msiUy 
hid±a|rwhM l-ira£ dmn^. buL I tTLiuldn't ^et 
out fl™ tUldei- if be s^ys?, until he hired 
some^imi ^IsH Ui run the flrtn in l^TO. 

g;r«iit on paper bat waa bi and back qnt in 
9fl dayB, "The compiiny wis bKinorrkag- 
tng, and [Ehe iiiiw pre^kkntj ws» rewrit- 
mg the boEird minuter and wttfn^ up a 
flr^^f ty LE-mip" Knapp ncatlep t^uggiest- 
ing thut a ntfw leafl^^r neecfe to focas on iJie 
vital to the cumpiiiy'A wie^fBi- "We 
(ot rid of him." 



Inialllgint QutpFacement 
Cm Pay Dividends 

If jmur tHKEiiEi*.ny i\\M-mhmg, yrwi might 
«B8idi!r GutpEucemeEit «id Tor taid-uOf 
WQlitMB, rrtl tmly Lis help them but Attu> U* 
hrSpsxatitmn yoiif ei^mii^nyV EtuiKJini; in 
tbt «5maunity Ait Nyl**neraft Iik. haA 
finiEidt a Uttit! holp cajn go b lung wmy 

When ov^rcapiidly fcmettd Nybticnift 
to cbsfi UL auti;ffniibile-piirt& mfinufnctur- 
pint In ttickcity, N.Ch ^ N-cfvein- 
bffi-^ th^ company «Jgo had to utT 61) 
people, lockiditij^ maitpgt!]^. But in- 
rtieM of hAndiJ^^ tbt^ mimagi^ fmal 
pi(3^cbii$fe@ and fdtrupity bidsiing thi^ 
fkmpdJ. Nykmcrift turned Ut an exfHiu- 
tivfr Cftit|)iaiGejn«iit'Wrvk« kit pubHsihi-d 
BMmnel StTDiEgto Inc^ ah QUtplace- 
m^t fitm in EOdiirt IndL 




CAM CMa Syi^iCEns founder fT-v^jF A^^-n.F? prtJfr up_ thti pwrndt^r^ri^ vfth^ (Mifbmia 
COfnpartji to ^>ttuf c^^- fnrm lujt Botildt^r Ctti^ ATe^r.^ hernia 



EniApp"^ iiE?3[t cboice prtmid ait tsmi&h 
lent fit— Carl Smithp a Rdi3s manoirtfr 
from Mil arifhrhal "f €AM DiOa. ""1 kne^^ 
he'd managci d^Fv^elopmunt, Ai-mce^ and 
Bslea. Se'ft wdl-ncjunded," Kriapp 

bdOiine chuirmun tif the bourd 
moved to suuthem Ke^Nida tti tuncen- 
tnte nnc^! yi^iiln on bm\^ m entre- 
preneur. Hfi hi Bince boLiieht tkrw smaEI 
MhftwATe E^rmpacis and nwripd thetti 
with im i^wn to resJi^c i^n^ntie;! ^ scale 
and L'lWt^r feirf 



Flit iLboiil tlj^ fc»r each dbphiwl 
miirLBgt:!', an expense borm by Nybn- 
craft, the EStkhail company fiupirikd a 
brieftm irontraiiiag vidftutapes iw- 
era^jnR 40 miniitETe iMich)p jAm a I^-pn^ 
iTianLial f?xplEiiJiinjC hnw to network. Inter- 
view, wnlf H ry.snrn*^, and tiiiny iwiiaiher 
ta&ka tif }oh hunting?- MM tmp<>rtjmi, ft 
abo fiii|;]f^tei.i how tij [!onc|Uf!r prribk^inis 
of Icmred self-eeteetn and hiJw to a4ftwt 
to ibe Biiirdi for it nt-w c^i^i; 

tn additlodi. lUm StolJ mid Mary tf^- 
I^ajt4?ti, pdnc-iiial^ nf BEuiMineiel Strati^ 
Cflnijucii''ii nLjm<sir0iip pcminanSi and 
the kid-off uxeeiith'es cotJd call an SOU 
number for ctJiintHfliitg fnm "mre&t 

Huauitfl AO Tar hav^ tHHm Itnpilt^ifiivcr, 
Hari^arteD: ""Wri'Vf iuu»en pt^uple <!oaie 
in kicking chair». and when they kai-e. 



Aflei' thnn? yeuTB of loediifc itioney^ 
CAM DatJi tamed a fimTll i^nte again in 
1992, when it t^hetl fti;!. nslLliori in 
""WeV^ made ^^Q^^^y fnFexj qimricr tsinGc 1 
kl^" Kirnpfi aaya^ Uko tn think ft'A 
be^auHfi wi&Ve gn^wn In ftaie*." 

Maldnp dealn bm't all thit Kaapp does, 
hawwtr, Ree^tJy he went to nwfc^ Las 
Ve^as. lo train b eustoinerp and he even 
im^Is thc^ ctmiptmy'i nyfitems oecaaton- 
alfy. mya, Adding thot tm gieasdnjely 
like^ what hta'h dobi^ yiiL'ti agaiiL M 



they leuvp with » BmiJe. And they j^et jobfl 
a lot faster dmii if dttfy Junt wetiL tiut and 
fiimhled nmund on their awn. We teafiih 
them hm' to pofijtirjn thaniwlvei in the 
majkjtitfiljaj:»^ far atiifi^'«? e^vssryntiis aim** 

Laro' Knight, NyloneraftJd. human 
aLmirces manager, aays all h^l am ijf the 
13 m&nagiOT f^und new jobft withiin three 
nionths. '^Fve bi?i3n Laid off myBeE" bs 
Biyi^ ''t knew whMt ii'^ tUci?. IVi^ not lui 
eaay feeling when a pliant tiom^ So we 
wantad tA do i!fV4»r>lhin|r we could Ibr 
thft!^ pepptA.*" 

Hargnrlen as^p bcir type iif outphte^ 
ment pays dEiid*?ndfl In the form df £ 
bettt^r coniEnumly sittiiude Upward tbfi 
dfawn^iun^ ^oinpaiiy. and it idjHfk hi*lp# 
httifl GfT It-gal chal|iingo£ from afigcired 
diifpkiced exmitive^. 
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SO 



Gel (tit' AIM QirpomLc^ CinJiinK tl^trtl mm 
sindgti tjp (o cifH" itHiiiili froc; 

With the A"JXI * .or|iiirj[<: CjitlJriK, t jrJ vnur L^Hnpain' can 
t'L'jiT dl^'oiiiii;> nn L ;iiJinK iard luIL'^ nsiule IrcMii ju!»i ^hiriiE 
ail) wlirrc in the woTld 

cifft T j vjri<^(y of tnrriprEitiw savifig> plan^ m wg can 
rrcomniL-iid iIil' our ihJiVt rL^ht for ytiur huf^inci^ 



And ^^vc ytiu timer, cjii L u^CMtii lEi^-hrgii vii»ur hill 
to suit yimr cwnspaiiy * nccdh. ^itJi 41311 -C-tftJ iiXK<:ti-BiLL'" 
Stfvkr, al«i havt an rnhiafitciJ frayd princirikin «y>^ian 
vt'hkh jdrritjfv Liii^uLhort:^cd card u-^ m rcfiL tifnc, 
u jlnw'iJi^ pn^mpt acticMi iit hr tiiktn 

Whtrn i:ni.T^^aN. ymt fmplovf hm'p an easy way to calj 
b^ktiitbciLS from imirf flu n PiictKintrlcjiatidlwJtbnii 

Si|^n up mm^ lur ifilr ■^(wt^^llic" Ptan jthJ MJ«r crmirfiany 
wilJ hr riijiibk fi^r fiavtH}^^ uf up l^j IR'iu ;i ntrn" cunitniTif 
you gFl up Ui iim /frr niunth ul AT&T CjJiiug Card 

Tike .idvuriiUpic of ihc AlJStT c i^rpi^r^tL- ( i fling C.4rd Ei caa 
miaki" a wiifld rit tlitfcrrcnce fo >iju. (.ill 1 84)0 637-1618 lar 

/nenihir nest in Ihc IkL?iiiii>^"' 
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ORGAKIZATION 



Kaiplng An Office 
In Your Car 

If yell finil ^ursdf 4ti£igbU£iz>^tn ymr 

jouVe probably nealized ym 
iftand to be » fcfft mxa^ or^Binz^il 

all the time'' whether ttbey inte^ to be or 
mi. Bap i£fti-di3tter expert Liu Kanarek 
cif Ddks^ aii£JiDr of tbe receiitly publiabed 
Ofganmitg Ymtr- Hmm Q^iefl For Su^- 
(Pl^jjise, EM), If f<m stOTk ywr car 
lOTT^ctly^ ihe- flay?, yuii'^ apv^ jtiuraeEf 
coLintk^ back htime to bs^ ortli-^ 
sud buaUMfi iuppli^ 

Start by •flwnblnig 8<everaJ ettr^ flete 
of ymu budiiie:^ tormEL. leiiei^, iohI 
BtJitioRefy in addltlan to traititioml (rfftee 
Aipplka, KansrA b/Ms^. Ycru iniglit 
WMit to store ttese itetafl md other 
pap€n*'r>rk in a durable fll« box yau can 
k«e(p in th4^ tninlc. 

II yau ne£KJ duifi a file box, try fi 
pliistk' milk CTBta or n portable fik bolder 
with a handM. 

A car-cilfSec- eoitechlc utm hold yoiir 
phofiie, aupplieg, And e^^i^ti a dlpbdikrd 
Viiior clips tsaep pena and ivotei mmfble 
DfV^r^^keftd. Try aXbci a not45 pud mounti^d 
with a isuc^an a cMfik hfj^id^^r to 
prevCTt ^pilK a big jKjycb fivr th^ Vmk rif 
tbo frtiilt BeatB, a U^sh ba^ to kjeep crut 
dutt^r aitd fi trunk orgacikcr for tmh^ 
flarest aitd jumper cabtes. 

libur bri«^^^^a£#» KazLftrek aay&i Ifl tb^ 
niiddleinaii betwBEn yo4ir Erar Knd hotne 
offices. Kfiep folders in k Jiibeled: To 
Du.To Fife lb and Tfe D** Upon 

Fbr tax reafioRS, imik of jmir 
mTleag^ in the tnvet Mctton of ?™r 
planmi^ hwsk, I^anat^ a^iWOp ^r wTTta; 



Selling Tlie Pluses 
01 Small-Town Llvlni 

Attr hi a job lit your 

com bat^i^djiig thfi^ liii 

mmn lu yuiif i"i>inpiiiiy— if in a ititall ' 
town — may pQix chalJenge^ says Riul R, • 
ftg^ Jr. CEO of Pkul R. Ray * Co, Tn-^., I 
an executfVfiHieBridi firm bwd in Fhtt 
Worth, TexM. 

are some fitmegiBs Rajcrffm ttst 

Tnii:e smal]4uw[i ruotji. Txi find candi- 
dai^ Ray aiya, IM aame loftMdtialA who 
hm^ Mved layiw area or perhaps went to 
colk|^ nearby: T^fc down poteutiHl 
cj^dale^ whn JtHVi? relativcfi nearby. 
Tbeee DJttnectiomi might mok? tham 
mane likely to want tc rdtnrti. 

Tu^ at tibrlr iLTciitylr prlnritjf}*. You 

may luive pry a little, but Oiid out whai 
tetois th^ betig^e wmiid enhance their | 
fiiffliUcs' qtmlity of life, flay f^ttes <sm 
pimnwmik^ firm that raeefttily per- 
suadcd a HouMi]ti eascutivc to j/tm tiia 




trj put office n&Unem m wtmwit. 



dcFttrn buHiriEBfl mOeaf^ on yoyr lb Do H^L 
You can aiiMJ keep £i stetio pad yoiir 
flove box for rteordlu^ ^he daii^, p^iiLtiL <»r 
d^paitoret iiB£titiailon« m6 milefl trav- 

If ymi have a car phmte, teeep yomr bilk 
dmiTi by giving your car-pbopie number to 
oidy a few pMpkr Kanar^k feaya. Fur 
clieiltsi, usie a pftgtsr, anfirwetin^ raadiitle, 
vdIc^ mall, iir iuimveriiig is^r^ice, Ky?r* 
tnu^k of caiki with a phon^ iog. Uee a 
cei^tie r&eorder to k^p tioiefi of phone 
tflllfidtitheroMd. 

And dri^e tar£!fu% P 



flrm, b (imnd Rapidj^, Mich,, by pointing ' 
out the eiissUmm of the ai^'s aj^ioala. | 

Straw imalMown btncftta. Dtmttry 
to rampiJLe hifkd-<i-Ei with the afnenifi^ of 

cities^ Ray jidviries. Enther. dmpha- I 
auff the perki of life in smaller towtiK 
S^feLy, btauiy, fess-o^erisive rt^^ estate, 
community. Small Uymm aren't caiisie* 
bm, but thory']^ pot m^'liztg with bur- 
glai^eithen | 

Bdt[ out the red carp«>u Tntforlucfi thc^ 
cmidklate f^urly to poteiiitial ^WG^gues 
and aba to Iwij neol-e^itiae agentii. Ray 
^mgg^tfi. Help them Hfleet local Bdiot>l 
piriiidpila ami laeachffrB. Do what you can I 
t» will ovs^ th^ famHj ba^ed on theb^ ' 



Don't Help EmplQireiis 
Pad Tliotr Pay Histories 

Dan't m-erstatc un t?mployifi3^s ampioy' 
ment or salary hjattiry on a mortg^ 
appljimtioT), myfi an attorrtey writiJQg in 
the April iainife of Efmafitn tsnd Camp&n- 
Solutimt^ magaEkjo. or yen couM 
be aecnjified of fraud. 

What may B^Eia like all iniiocent ^ort 
to help an employee could result in 
chBrgej; of aiding mi abcttinK in a 
fjurported ifcheme d^raiid a kendeTi 
myu Kevjji fNegan of Orani^, Ctilit 

In the jjast, when property values were 
upp ^'sJ^ht inierepraentatiQnH" by to- 
ployt^rs ijTi murlgaKe appUi^tiorLB didn't 
draw attcntMin. Rs^an flays- Now, bow- 
m€*Tf values ore t^own, and Jendqrs dou- 
ble- atid iriple-theck every applkKtion for 
hypf^rbote, 

Bii tnjtjill)' aceurat^^s l^jjani fiayi*. Don't 
E^punt bonuMfi! compeDiiatjoei^ uikI, bell 
thi? "truth tisN you knf?w it at the time you 
aro aiiikfid th« qiioiitiorL'' ■ 



FEEDBACK 



ListenlniTo Whit 

Employees Can Tell Yau 

Dunnif liw ih^ai^^, tif employe* 
aurveys has \x^Om& moru widespread 
junon^ lii|^ and mefilum-gLzed eotrtpa- 
nbei, but Sie practice retitairLfi prohibit 
tivRly costly for many mi^n fciTEisinessaa. 

large ctimpunv txiuld gpond tip to 
|lOO,jOOn to have a Mirvey done, bilL the 
«*it^ don'E madh betow $]£jOOtl or 
$30,000, m matter hm wslSl the Odcupany;' 
sflys I^Bter Gelfond, U-S, manuLgin^ dirottor 
of the H^y Befleiirch Gm3p> a FhfladeJphifr 
bnwd cnmpuiiy that mductft employee 



Help with tlie transition. A h{k«otiE4 
eompfiJiy iiayn Ray^ recently paid a con- 
sultant to Nip a n^ e.tj^utive chocise 
flsboolt in tbe areai. Tbe new r^oniit's horn 
took him aruund to community grfmp5 
and IntTTHlUfted him nodally to oU4r 



RsigB^dleei cf the numlner of empiloyeea 
bivnhed, the ctimp^uiy coertductlng the hii^ 
•¥ey mmi do the aaiua backgrnind vftwk^ 
bAVe the game dlsiTUB^ds with munuite- 
mthriL and de^^di^i^ a j*ul»ttimtliLl iwvey 
qui3stj(]nn£Lir^. But thfw etp alEi>rTLBti¥ii«, 
aayH Gelfond, for eniidl^jiijsinei^^ ijwtiera 
who muil Ui tfl|>.einfi3oyet»s' iHriniun^ ai^otit 
businft^ optrotiiHt^. Onr* u\ set yp (€w 
ptiUfie of B^'end indlviduulis and huve thim 
me^ with siomeoEe outidde iht compu^. 
This efnoiurageG fiee difi^nisakfU of cfxuim^y 
prnhlfmH. 

Another option for errbD]] i-ompanicd is 
the "fikip-levei" m^tinij^p in whidi lha 
umier meetB with a gti^np of u^rkera 
without Inekding their immediate anpBi-- 
tiMMTa- llie owner may artangie bd infor- 
mal meeting; with a gruojp of t^terjcil 
workeni, fur atampte. or m^y m^t at 
vadouA tiine>3 with all i^Foups in the 
-qurnpui^v^ dependin|^ ou wheiher the ^^tasii 
li to Jiddreaa particular pp^ 

And to focm on a nini^le critical watie or 
probletOp ymi tnay ojjl for a iow^cdatk 
i^idek-ri'fpcfrfhe tfiluptiftrte mTv^\ 



"Ping pong mania is sweeping the nation. 
Sales are bouncing through the roof. And my 
competition is swatting air. Vm faced with 
hisurmountable opportunity but with AXPACas 
my partner. 1 can't miss." 




ALCB\C Plus .Counting SofLv^m^ 

Mo!^ accoyntants rccomniend it. 
Mow businesses use It. 
More pec pte prefer it. 

Caf 1 1 800 CALL CAI tor a t ree Demo Disk d ife leading acc:ouming software 
in North .America. 
Ciail righUTOH^p • 

Tht- ball is in your court. (SOMPUTER^ 
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Making It 



Growing businesses share tfieir experi£7i£es in creating 
ami marketijig new products and services. 



Theabical 
Madness 

Tb^V sji old ^yinif tbult you 
immt It] H Lh^LTlcd ^'enture csr ymt 
c»n Ujne md Jlise thniw yoiur 
mtmey ia the strw^i Thnt m^j b*> 
qv^^ttttiD^ ~ the case; but, trBiiilkmai^ 

ooti^eT^ risky, 
Bftdg na JBiO, ^icUi^ Brue^ Jor6aE and 

mvepted $60,000 of timr tmn nLQu^y ta 
poiMfiice « ah0sr oiBed "Shew MJidjiesa'^ in 
BctftcfiL tiif BoBtan prtxiuriiotL ia 

lifft^ In Guim^^B Bo(A of WoHd 
RpmrdM oa the l^inipjet-riillinlllg mitnmui^j- 
^ play in Afnertcan thaato" histcsry, and 
iAbsr praductian& lire ^sing ^trm}^ sr^i 
br^okki^ Umg^vtty iwordi ta Chkago, 
Wsshinj^tol], Hud iev^ othGT dties 

FVoiTi their 0(Fi|ftriiil invimt- 
mmti Jarduji aahI Ahrmis now 
eijoy (p-tjft^ P^ws i*f ^ifwuit- $fi 
milUan a yeaj; But ffffttog there 

"iSbw bbibi^'* b £ consedy/ 
myntecy aei tn i hak Mlott Tht 
pby f^turefi impraviflaticiii imd 
leta the audience question the 

murder mi then vote for wh.j 
they thiEilc cmiznitted it, lhw« 
ctedding wtddi cuadiiii^ the cast 
wtD pk^ Tbe ifaffw m Ks-lgbyilly 
wrttten in Genntui by the late 
Swisa pltywr^t ftitner; 
Jofdan bought the t^is;hlit mM 

*1Qea of thi! onpomnt thi^p m 
ijpmos^ ft ^30^*" Ahrsnm ^ 
Lo have thE mcirwy lo it faid iti* 
MufinriK'' lb hcdn^^ undcir- 
ftnidgd, Jcsdan aid Atatims kept it 
Uci <iJ] oufvt*. lb |jn3fiiotp tJmr 
p^sx^ bUtMlyp fur exoAq^le, ihu^ 
rodia thgsr hk^ciW aH ovw Bn«tov 



\jftfl Mijntijf!! AhmmM: Fkxibk finiidM 




l^mdli^ cnit diHccnint coupcm 
hotij] (inonnen, ripfik derfe imd (tOti^ who 
oMild scinri thegtergtiyrs thcyr wa.y, 
In ttddHion prududnf wid praitiLidnf 

othjer mtes- Jordan directed the produce 
^m, Abrarrtei dt^bt^ a fli^dfitlhigifrOLJp^ 
a^alHH prpgrrmn, ttnd bnth aijud In the 
six thiirac^ter pl%v. 

"We've nevpr h4ifJ the luxury «f biving 
iitl thE.- things praple thii^lt art Tiyci5!M*iiry 
in order to s^l up a th^lsr eompanj*" 
Abmmfi aiyft, ""We don^ have seeretariet. 
We don't have receptjonfetB. If we're 
tbers^ we answer llw plinniir* 

Otioe dming that firat raekj? ydtkr, their 
advertielng e^gency ndviiiod them tu elcw 
thi* fthiRv. '"Hii^y ffaid, 'YouV«* Irted im 
kard, but nil tho t^tEiig hi Bofitan qlDiH 
in the auirnnerp and m think you juet 
aboijMit't rink a]] that tncmt^y;^ 

£^ Abranm. "Wi; fluid, 'GmatI W^l] by 
the tmly shou- in ttpwn/ " 

It was then, says Jordan, "*that we 
beimfiie ttsUlly CHUTiinit^ijd tjj nnjikin^ ihiii 
*ihow work hi Boeton. Originiiliyp v^'fi^ 
jpitig to dci it fur ^en] w^Jcs Miid thm 
tmwe it to Hew Torf 
Jordan A^t tis wi^rk jmprnnng the nh^^ 
trimniin^ it by 20 minUEet and 
rtTwritiii^r it to make iL funiLier, He 
\mi AbrmiT^ ^Ufmmi up Ihiur 
[aromotiDn EFfTorU. tudd atif 
publicr^rektimii^ people that 
Gep( when wb were rin i^tM^, 
wtmld gis to m^fty ruAki Rtadan to 
KfM' England jind to ir>,esy tmm- 
liujTer lhj.it wrjy Id tfi u^"^ N^l 
Jcij^lanr "Wu would go uj aii3^3dd|](t 
ajiTj-whore^ any tintLtj, any hdw/* 

An ""Sh^ar Madneed" beiptii to 
plu^y ta s^ld-otJt hi;^U£^, Jordan 
i;ind Abramft got el hit swlvicfi 
fW>m rQEiowntwi dinstor Mikfi 
Nicholfl^ whti cttme Ui m*e tha 
ah«w, Ke s^aid tJif?y sbiiijlfl mpen 
ppoduetionti In other dthM. 

"^^h^w Madoeaa'^ ia set to 
wha.t4i7VieT dty it'fi pkyinpe Ltl m 
fhfit hjfml humor can be worked 
into the? -shnw. tn Ihsi BoBtun 
pn^tui-tiou, for taJunpleK one 
t^^nnu^t^r hiMultik jtnr^the?, m 
upp^r-OTifit matron, by mjing^ 
"^BaEfl£Ei3bar the Btuitjaii Tsa 
Pkrty? Sh& waa Di:ie of thf 

In anftther dty, the Unjs waiild 



be dkesutted in favar of a loi^al ri&feiineiic^, 
kind flf mOi dty'fl Httle laiairhii^ 

'Shefif- Madfi«sB' wiUtrnwlde, It's Ttrji like 

tittle criiriHjr atjnrefi." 

TliLrtiKti rhe^v have jfh'tsrj up rJteir on- 
»tnge iiivQivemetU. Jordari aiiri Abnunff 
stfU find tluamiHzlvcsi ffteepfld ni the bilrf- 

opentififf oat of Albany, N,Y_, ESTidt^r the 
nani^ af CriiJihorTy PrtHiiicitkum ins in 
Ihe fiUiff th&L iJeCH with t turkey." they 



"Ydu ctui'i ran H p% for 14 yeai¥i 
wttiii^jut ctirL^taRtly lookinp: for now p(!opic 
to mmo SB\* liial H^'.'' li^y^ Abmnm. 

'"We tr^r to keei* the price kiw m w 
wiT «*ys Jordan, "anri wii w^Ufh 
penny that ift i^ipen The hif^hest pdcse fnr 
1 tltket for 'SheAr Madne^" ufaywhere fe 
$34, ttJid tilt ginup prico ill |i4, hi* point* 
mL "Thnt' i n vefiy Jiffcirdahle Lhetutef 

Jordnn and Ahram^ arp. apElmlstic 
abcnH Lht^ futun? 4if **BhiiM' MAdn^sjt,^ 
citing? the fiiet thHt audiences kee|» gnj^f- 
mg each yiEi; wlh thir Bo^lnn snd 



Wa3iihtngt(ni vereions. playing al ysj per- 
cent capadt;f and Chici^'A |irtMbictijd4), 
which mxatl}- pas^ the lQ-y«?iLr oiArk. 
Ht m p<"r«*iit Thiiy ar^ ciJTUiidmpjf tak- 
ing the Hiiow to jitiQ other citiofk, ^^h bm 
Lm Anj^le^H San t"^^Baid»Gnp Lundonn and 
Paris, 

And wh^t EilxAit New Ynrk, the theatrl- 
mecca thut wflfi their ar^fpiticLJ p^ouJ? 

■A l»t of people want ya t^i f?|i€»n it in 
New York." nays AtiramB. "I think we will 
imnedine." 

^Bot" JopdM sfiiyB with n flmilct 
Doi th^ poorit^ thdt It OnKs 



A Comeiiaclc After Hugo 



Fo\k Art TVfwiiirfl, u mtaiJ galkr^r ef 
huaLUuM siimH. in Chrij^Uafis^tudH on 
the Ifiknd of St Crcib:, Filltd with 
^lyi^-cntdtbh^g EwnivaJ munkB, vpodoci 
dnimi, jewelry, sculpture^ jintiqHe;s> i^nd 
pBhftiiiipH it boa^ ■ haekgrtiutid iu> 
ctikrfu] BM the it^ma it«aUft. 

lie M0sd» *own in when 
Chnrles nM Ritty Eitoa thert tivirijg: In 
Loi A^j^lefi^ deddj&d tu tdur South Amer- 
fdit la th^ '6fi Chtvy pkktip. They jsftit ; 
far lis QuitOp Ecuii4lqrp when their imitn.^ 
ran out ^d this trtiek hlevs iis rjijtnh. 

To make ends m^l At fir^t^ ChiUflie 
offenff I \}rm!l& EnffUsh teisoiis mi Pit^ 
tjiaghl pEt«jt»Liim— borwback riding— at 
a JdmI counLry elub. Sdoia ChariLe b^igaiL 
to mrVB nut ft career in CDn]JnL'rt!ijiJ and 
indnsyiiiJ phnti^phy, 

But by 198:1, EltriLBdur'^ nnstiibk ifCtin- 
Otny and Third WorkI environment h-M 
iMvvn them mtu They wercri't rtidy tj:? ^" ■ 
Iwnk ta Tht* jcUUjfU "Wii*witi»d jHiint?Lhii]^ 
s httii* tomv seiise ef advii^nturLV" 
M,ye Pktty— ionncthiTig^ Cb&rfje eayiL that 
trftewl th«3 "good ft]«t Ofliw and tli« 
J^nnd Amedeait d^Uftr.^ Thflt iomethin^ 
i*TiiB St CrifiKL, in the If.S. Virgin LnLandd. 
WliiJe i^lt^- tof^ht e^iuitEiljort iind ttriif ked 
ai -R waiti^if^. tThjirti^* liimi to ezitahlLNh 
hiin^self ^ a photoKnipm^r But thum wiw^ 
Jofit not enim^b bujrmegs in conilQierdA] 
wid ImtuFttrt^ photography on thi? ledatid. 
8o in 1988 the Eitxum burned tfcteir 
avocation— eaU^ng fo!k iin— into a 
bEubsea, sellttiir Mk m md Wy^^t IndJAo 
antiquei In > ^ky, ChHstiflZb- 

*ited. ^^fs^^^r n ^' tegarj to thrive- 

HoweW^ says l~^tty, "Wi* fltfiti'E lutve 
liMUran^i*," On a vaiaiEiun to ™it her 
fimUy in Michig^. ihi' hud a jknf muniljoti 
that their ^bn^j Hhoulfi he ir^iir^, kepi 
e^n^ Cbiirtif? Srtim Midhi^can to kl% 
'lniur« the riort; ' " 

But it oriik of thm" thini,^ eAUiJy put 
oCt In .Sppk-mlwr 1 [i^K H ft^- weiiki afW 
tor rfitum, Hitrrieane Hygw ML The 



Estijx^a& ]o6t SIOOhDOD in biv&ntory^ rtiid 
their hume was ieveled. 

"Wben yEwr burineMsfc k \m anii your 
home is iMt, you w^cader, *Wby *tsy 
bars?' Charlie ^ayii- After wh»t Clmrlic 
ref^^i to fyi *^foUr tnonthfi of yea. tiay; yea, 
my,*' tJ^ EstiWi'nJi d^lad to take the 
rnafunmce morw-'-y from the low of their 



will walk on thiB fcbreet,"" ssys P^lty, 37. 

C:haf he, 4^, ?;pend« four nftonttw a year 
scocirinjj the Caribbean countries fnf 
treaflUTEP to brinfr hnme ujtd Bell, ""tle^E 
our Cmcudile Dundee iif tJie Caribbean,^ 
ihmr on*^ i»mp3nypt*, lh%is HJckmati. 

The resnlt bi u tniipicaJ emporilizn 
briiaimin^ with primiLive puintinjifi from 
NicarH}^ ^ere^mcmiil flags Bram HdtL, 
mobs <&ibrkr art) fhrtn IVtsmat ^e«d 
neckhirei^ frnm Sl (>nix* tusketi^ {MA- 
tery, ^i) t^^m wniught irrnt and crjm] 
E\imitur¥'. Prie^s nmj^ from a fFw itnUarH 
to the ihousandH. 




hsane am! h^n aj^iln on Crd^L 

FVam Janum' tn SSefitecnber, they «nd 
their twi* youni? daU^Ki^tmi Ih-ed in a 
3<J-fnan sumy >iurpliijv Umt while a mvw 
homv was being biiilL Tht*y Aiiil gEKMls out 
cif Lh&ir unfinUKd Uving room the ogjcC 
four muirtltH, and then they able to 
move inUi :tDO uiumrtf fset nf spaeu in 
dnwntown ChriBtiunjited. 

Last year, Uicy reSocat^d trnt hlddis 
amy m a fiirmer mtaarant dn Strand 
Strmt. " An voni^ wilo i^Uta^ itn this ilJuid 



The Eftzmts ar^ dearly hmk in buid- 
nK8S— Ff^lk Alt Tt^adeiB brin^ in 
|17r>,lMlD in annnal Tweniie-B, Hut tht 
buftiogas k Mil not iiiMirtMi. The aM nf 
inaqmiice is ".^u ^JutirnKtuus," says Chair- 
lie, that if they b<»iig^ht it, the hustoM 
mmii not muke a pmflt 

It'AA riftkp }w mlmitHp bnt he addalhatbi 
tbi* years frni^ h» and Pat^ drove tlwJr 
atjd^nt pickitp trodc to Ecoador, thea- 
Ih^ havf^ aikanisiid not bumue they took 
safb roEkk but b«»ui« they tisok lUcn A 



MAKIHQ FT 



A Basket Maker With Vision 



WiUmA 1 doybCf tiny Dreiden, 
QGmpsny tcrvtL The Lungs- 
bergie r Ca.. wfaidi mflkes ^ut E 

via direct Mies. sdtB at oiw mi of the 
vfUa|r«, And LijTiiKiibaiT^^r Conistfiidion 

Id bet^Twn are th^ LcmjfQbcD^r Fkcri- 
% BeffLBUiwt and tJiree utber cmnpmiy- 
dwised &esUmj*ntfi; th*? Lpnfpiberger Mia- 



ptfip not ED raafltiaQ ouikfi more profile At 
tbe restaonntfi wd tbofnk 

Dsvp Lanjpbergsrp ^18, iNlEii1i?fI The 
Longaliei^ Ca. 21 yiiiars sigo and has 
biiilt it to more then nailiio 

retie^ldtir it neiri^ 40 [lercienl annual 

0711" of the pecrvts pf Ms ^ticem thit 
afttr faur y^iiTB of ^ilrui^lbi^ to gn thz 
ctimpanv all lha grtrund hy soiling 
XhiQugh retail shpftq^ a Meod tijg:gei;ted 



PlrilS^i ; MKttikl. HIE, I 



fillip md— at Miun md Fifth Strerta— 

Book qjT Wmid Rmmh m tte "'Qfaf Id's 
Largest Bflskei."' Co(nfitniet€KJ with 10 
maplv tma 2,000 hem <if wnrk, it ifl 
4S feet long, 11 r«et wide, and ^ feel high. 

Fkiwer-filled baiketa supplied uid 
mAirttjiki^ by Th# Longabarirer di. 
sefvend df Lbe fstiwta, and the company 
iQ&^ ih^ ]ssWu Eaowin^ un Main Street 
wven far private homee — becaim^ It lo«ka 
' b^tta" that 

Last y«a£; 17KW0 tourkts— up from 
TIflOOk 3^1-^!ame ia Drestlen fmm all 
<«i6r thfi? iv^ynto", iitiriictod by litiJt mun* 
than LoHj^lMTgEr baaJyeta. *•! wuukbi't 
drive 14 htiur^ Eo Be« Drmkn ftiyiielfr 
Dvdd W Lun^ilwi^pr U^itpic in 
dwek^as if bt hadn't in to mimted a 
tmrHm deparbnetit to ttttti' ^bor^ kD 
mor^ baskets, imd iwnat iwre aalii5)»o- 



Iwine party satefl^ ^Birgor ftayi Lomfa- 
bfETger. 

When ycnj Belt goodfiE a iiliup, perbapa 
only 20 peicent (rf tlie ctiatotoflrB will buy 
ymir proiiucu he escpialiw. "Whun they 
come Ld ^ LnHpLbtii^r bsAlu^t p&rty, wy 
pnt^ wbU ktUMT that 9fi pcfrq-iwit fif tliciti 
are Rptnf ts imy ^mt^ihmg '' 

ThB €ORiE^ny ntiw has tn&re thwi 1400O 
indopfi^jidetit ''fiole^ mnAiilimtjfC* tiatkm- 
wide. 

The hmm party hImj proved tht- jierfect 
^diic!^ for Lon^bei^cET^* rnJirketing ap- 
prtiatk ''McDcrn^d'^ d4>€An't hatn- 
hiargiem and french fiiiiB.," Lofiip- 
b^^s "TliQf itifi acmipiiMQn and fee!- 
bag.** 

Lon^bcirg^ taew that home parlies 
cDiild be Lised to HiiPLrkf^t huaket^ by thi? 
teUlng of hifr [miifs fttory. 

Dav-B the fifth of 12 children boo l& 




JM and Bonnie Uingeii^rg^H J-W, had 
bamerJ the cruft erf baaketweavittg &Dni 
Me father. The fumily wia pcior— by d^ 
J.W TS'nrked at the Dnaden paper milt 
and by tiight be madie basketRi Ij) ^ell to 
farTfier5& and housewKm Tk* family mtft 
pasBcid on to Dsm and his brf»thi>rA 
atbd fbters. 

""I llu' hu^tli^r irf the fajinly," tvt*aJln 
LuHgnberger. Ae a diildi h& worked at thiS 
comer grocBty and a restHumit Ljati!r be 
drove a bre&d tnjck. 

FLnaily, in VM^^ Langaberg^er started 
hifi mm reetaiirant ai:uj eventmy^' 
!ftiin?d a grocery sti>re. 

In thfi early WOy, Lnn^jabiTRPr hep^ 
to nntj^fl hc^' well foreign bMkBts 
fietling. HjB father atill made baatets 
every nmt md then luad ai^ llieni for 
$1.50 apitac^. Lw^gnlM^riErer Mked for a 
dftxen, a.nd then 10 miire, teating 
whi'U^wr ciJiBtJ«iierB would pay $10 for 
thf^m in an utm atore, The^ dfai and 
LchiippLbcr^ger^a tMrd bin^ntuui wm Ixuna. 
i:i;>)diAy'^ ba&ket piiDea rani^e fn^m £^ to 
|Il}(l.) 

Longibef^ civimii to be a idw 

learner. B?be^ by epOepi^y and stutleriog 
&s A child, he didn't rinkh hi^h dchoo] unih 
bB waa 20 yearH okl smd cKtil.v then bf^^use 
prodlnSwd: hLi mothiir ht^ would do ll- 
Nf^'erthaSt^sbi^ he t^ayi, ''Budsbiw h ^ 
liiinple, it pathetic^,'" 

He ha& tli^viii^ 1§ "prbciislefi of man- 
agcmenL," iind hin favorite \m: "LiBtetni— 
[earn— lead. If you Btv mlMg to IJSTElSl 
Ko [iCMjplei willini t« LEAEN fhrni what 
ysiu liHtsn tn, then, Mnd oidy then^ w£U ymi 
leam. how U> LEAD them." Listening find 
k-arninir. be say^ ^gaentkl lo gaining 

The efxmpany'fi main plant tnaats 
own cbfied-Eirttut 1«)evi^on tiet^rork L- 
TV (Lemgabfirger TWevMikm}. Iftliilt- thery 
wnrk, eEHployiiiisa can h^ar or watdi noar^ 
70 nKmitOTTg mounted uhcive the. weaving 
flmir. Fnjpiirnniii)!? iiidudea mtiaii- vld- 
uowH, mrpofBte infdrmatloii, wid 
kt^rvle^ with i^ptayeee. A couple whin 
met at the coftiiiany wen jp^t ixiarriad Id 
th^ ntydjn, ^nd their widdlng waa broad- 
eaat Uinuiii^hcjiiL the plant 

OEM dsi^ the company wtU gi] to Dave 
Lengaberger'a twu diildi^n, l£mi Lonp^ 
b«irK^ KlUdd, 31^ preaidi^t of imrketboff 
and ^alea, and H^haJ Lciiig^berger 
Bdmildtt £@p ppealdent of tnanuJ^teturii^ 
and hiui^ iwMiraa, 

If thdr fkth^ hMB hSa Lhtiyll bav^ 
Bomething even mdne extrtiurdJruiry In 
c^nj yiL Tbt kmaine^ eicpattded into 
potterj^ saliffl three yaft^ asa, and Lat^ 
hmtger^tk SjU-year-ptaii eaOd for ^ting 
btto fumitiire and real estate and moating 
tm educAlJi^nal theme park. By thif year 
SOlO, he mm a company with SOjXjIEt 
empkfjy^, 

"We don't iiet'd any mort vi^ioryuieat" 
laugtis RaL'bel BrfimidL **HH&'a iPflt enotigh 
vlakin to last lla for twn <^«ftittirfe&/' ta 



When you stack up its features and 
consider the price, the Mita LDC-650 plain 
paper fax machine comes out on top. 




L 



Th^ ma#t iLffisrttehtF plain pnj^ tnx niAchini* 
with h13 thifae f#atu]nQ.4. 

IJiSKM PRINT TKCHNOI^.V. 



Orfcnj pKi^i^ptiDaal print qufliity, with hi^h 
rf^oluti^Ti ftt 400 dpi jand &4 kvi^i gray iKnttB, 
aJJ on plain bond paper. 

EmaiDEDJJUALACCESS. 

Perform* any Iwq fmc futicntjiiip &imultan*.*- 

Mumning. copyinir, pHntimi? nnd more, for 
inoi!iLM4 prDductlvity. 

QUICK scmj 

■JoiIh cUiiiifial SEi^ ^iiitJJLtj l iirnE- 

pESTj J ^ fA TlON CO NFIRMATION; 
Allnwji Jidditlrsmi] i^m^t ninlinnfLTion h^-Jiin^ 
»p^d difliini;. flEcni i - ntii;] tmnif 

mbifiiEm to iht* wroii 

SnvwQFi eli'Ctrn-Ltv whi-n nui m 

Vitally imporfjini In flBvi/artiw^ntcitK- 

OATCa TRANSMJfiSIQN : 




: Liuitinn. 
-u. Hiic/>iJdnH- And it'jf. 



dfH3lSrihElrlr ' 
niiiUifilt*<-i!:. 

AND ALU ^ 

llieMiiftLnr > 
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COVEfl STORY 



Califon 
Econon 



CiiBtiMi Stamps lK.'fl $2 inEDion 
factory m the Los Angel&i^ Crjunty 
town of Coviim has a&k-piiii^kd 
front dfSc:^ and a flqwilc^-ekAn 
^op Hoor. Hid p:i^paii/i imdiJj^fy 
hnms, ttimilnE^ out mftliuire of tiry pred- 
skm nwtaJ parts fot the computjer and 

snlef; ure Si?? nulllon. 

But rMstcim ^tampin^^ moai of to 68 
wotk^^ ufld 43: jiundi prenaca wili aoan 
]ieave CdMcjnm for s plant near 
Cfiritin City Sm, The company es^pecl^ 
thai itB coets tb££re will be abiitit half what 
tliiiy aiv in Ci^ilomm. 

Cxi^m Stumping w hardly sihm m to 
dlBendLantmeiit ^ixh tbe state that koa 
been itn hjame far 23 yi^ara: A iaiMb^ erf 
cvmpjLnJfH are either mcivijiK ui or ex- 
panding in other stato Iwcau^e of what 

regnlaiioim, high uy^^, Unj rtiiich criziu!T 
and afl Dpp^^^aire mtrkars' mmpenfmlioji 
iijBletti thai GcTft Pete Wikon calls 



Thti IcMD^ of tbesi* ia^- paying And iol>- 
pT^dii)^ nnnpani^ in the nfklioii'fi mEif^t 
pDpoloiiis itate Is aiJdlnK CatifcrtiLa'a 
a^Wd^ fr>rrfuilidil** prubLema*— 
Imnai recesHlo'Q, iweUtiu imnii^tLimaSHt 
itn heaTj demaods on stale aifiiiticlea^ 
defeoie and sempace downid^ng. a pm- 
kntg^fid drcHi|^tV lingering ^f!lpa^l on iht 
agririjJtiir? iivdiiitryp Hdwduled miiitar)' 
hasti clidiip^ and vaAt nmatrudjun eut- 

Be^3iiiB8 of Cfllifomia's political 
cbat a£3d ^'adiMoti as a nationaJ trendsct- 
the itttpai^ of v4iat buntnMa ipii£rB% 

0£k compaoi^ ib being watehed dusel}^ by 
bliaiti?»M atid govettmaylta tn other 
aWea the leHU^tii thflL th^ eument 
■ttuatttxa bi Cahfoniia ts^wrs to otbjer 
pmtfl df the eouistr^; 

Biabw dj«e.iichazi^ii£fit with la^e^ 
and F^platkcin ii not iink|U0 tc C^ifnrnlft, 
nf cwree. Km Yorii, Cunnivtit^yt, and 
otbet Jilites ju^ ^tm^lin^ with s^miliar 
difllgialUf*>. Bat tha eontrepi o! Cajlfontia 
op agitart mxk mism pmbkeas i^pra- 
aeEOfi a irBineDdwi chaiiie En ^ Ihuiqe 
tliai AjiierteiiiA ff?iwrilty havi? tcmf hehd 



Gov. Pete Wilson says his state's high 
business costs are the result of "self- 
inflicted wounds." He's pressing for 
regulatory and other reforms. 
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Business leaders hope their 
lawmakers are finally seeing the light, 
hut the Golden State's experience offers 
a lesson for the rest of America, 
including Washington. 



Warnmg>^ 
For The 




storm nlQinlv ow Ln Anpilis, C^i^mw'n targeM n(|t nrn lymkiEic ^v^mtwfAc jfrutkmnf that ham dtr £-> .7.1 
thrimghemi thr skd^ nndirpmrnireM thai trwTu^ aw^-gf^Hh gtmrnment jyalitn^i^ if^ick bu^imsif tmdirm 

aft n&ui it^ng io rvthnw 




of that litnti?— « 
powth, Bifid tha pKid HfgL 

Wh^TL the iiKlmtrial NdrfcheoAi beddfid 
inui Jedine after flfcrtd TOir IL Califor- 
ms. WIS on tiae throihald of expki$iir<^ 
gfuwtk. ItA popjklkFn of niDi^ lImii 
lEtOikm m now three tmiefl whut it wum tn 
1350. Ahhougfa Nfw York E^smaylva- 
tUA )mfJ th^ liirgf^l fiopulalJoiiE wdl iniQ 
Uie SOth eenlLir.v, Caltfomb now hm more 
peaptc than those twn RVitjBs ui^Qv^r, 

dkifiltllk'sSH-iFieifiber tf .S. House ctEfl- 
e^tion Ifi eqiml the comHued deiege- 
tiiMtt of Ta^rk and ftiinsvK™iii uid 
lu^^^oimtt fur 12 percent of thj^ entire 
Boose mmbefshtp. CttMonm'd ^ elec- 
toiniJ Tmtea an^ 20 pen^t af the UTtal 
needed Ui eleci & presHenl. 



votifbgrs in Ifey of eaah while Gov. Wilson 
and the li^pslaturo dehcitMi wayB to ek*e 
a rnu-^EihiLtiun-dollar budg^ gap. Th& ^a]tl- 
tjrjn put ttddiliu&al lax pomftmieA im busi- 
nesses, which have ako be^in foirod tn 
GQpq with reigulatkma thjit furthor than 
thfiise /jf mimy other Atotea, 

ThP Ecrjroinic Devdopsnent Corpors- 
tiiin of Los Angeles C4>LUity; a prfvltely 
fmidiad organkatian that htilpf^ nnmU 
nrasea deaJ with workers* u'<inipeBsmtion 
and other Fftguktar^' f^rotilpima, s^va 
nearly 400 budiKABea anid fFGpOfJO iob« 
hflv& left ftrjulhem GaMumia airuce 1990, 

I pi a rec^nn ajn'45y l»y t-tfmldn £ Co^^ a 
Lofl ArtgeletiCDU^ltingfirrti, lOpfirosnlof 
the W Southern CaMirqia companiea 
re^pcjndkisff said th^y ^'deSmtdj'^ plan t£t 
mrjve some or fdl operations from CsJlfor- 
nUi within a yt>ar^ and un ^idflitinnat 13 
percent iudid they mnild "probably'" do so_ 

Tbt picture ia muyh tb<? ^time in Silictm 



CiUfiMia'i rtik B$ a treDdaetter 
teuiB frora fkduattft uui lub tia sudi 
^nificiint Enitiativca ^fh^ tsx. rmahMm 
erf tho earlv IPTlkp widi>^- if4?w^ m ths 
hf ^nnin [7 of the pclidcal shift Ihflt t'vca- 
tUiiUji' bruU||hL RomiJd Reagan to Oie 
Whit» HDU^e und trwrf^rm^ Amerlcian 
pofitka. Ttm MtMe had been ¥if?wid fifi a 
[p^ of «£i3ntrtiik pnamise fram Gold 
Riigb through tho emerirence of Silleon 
Vidiey aa the mother tode tif AjwrkMi 
tcK^hfioiogy. 

Oesphti it£ gxtrath and driartDemDy ex- 
panded pnUtiiml FEreAencLi. GaHforniji 
Itgp^g^suciog pnibkifiM thuL mi oaJy 
ioifividiii] bt^efts^ but ul^p havi 
tr^iigEred fbcul cria^ in the ntate ^nr^m- 
n^ent- M pairit lafilyear, ihj& state wm 
payii^ onpkiym and vehdofi 




^ Valley and the Son F!|-andii«d ai^fl. RMk 
ard Pii!i€7it&l» mHCLa0ji£ partner in th^ 
MCOFiitin^ firm ist BTKi Seidman in San 
1 BwdMOH ^'Any #jqmi)£iiaii by ir^y 
I cliE^Dis ii beinff dun« outEidf^ CulifamiiL Ii 
juat oQiiLB t[:»o much montiy ld do buimiesi» 

Kirk Weat> {B^^t^nl of the CaMomla 
Chamber £kf Ccsnt^uif^ t««kp[&ea ihe 
probtemg of recent yean^he hm a Uii nf 
cdrrecthre ncticinii he aay« the legialature 
ihould taJw to hdp the TOinomy— bat he 
rvj^ctE idJ^nHons that the stale hm gone 
mto |M^rmai£ent decik;^, There in m 
ei^ej^&mtr ebanDe lor a tummnmd/' 

A baidc pmblein. a^i-a, la wliat one 
ilate offlciskJ haa icrmud II gtuwihg kubal- 
>nce between tufpnyarB ud Imt redch'- 



ers-** The buaiivej^a-hfl^ked r^orras bo 
create jobs will rectiiy that i^itiiataon, he 

Th& need for greateir employtnent ojk 
portunitie& wi&e dted frerfu^ntly in the 
woke of th{^ riot3 in ^uthnnentral Lua 
Angela l^r. year, which wipad cut biiAl- 
neeses imd johs iJnit the dty and state 
could ill aSbrid to lofie. Many anoly^ 
argued that high tmeinploytnent ^zonLrlh- 
uled to the riut5^ whose immediate caiise 
wafl a nnt'guilty verdict in the Tirat trial fn 
the polioe beiitlng of Rodney King. 

A kfty g^jal of bujiineiifi leaders such br 
Weiit in prcfising for pro- growth reformn 
Is U) halt the exddu« df flrms ^king more 
ccmforLable busfnw dimate^ in Eitatea 
auch aA Arizona^ Td^ho^ Nf?vadfl^ Nhw 
Mexica, OreKoii, Utah, and WMhington. 
AU of Ehofie j^utftpi have ^Igoroiw, eophivtl- 
eated, iifip^reash^t>, and warmly wekominf^ 
Bconrjniic dtrvc'ifjpment slaffc rfeudy to 
offer tttJt tneentivefli 3ower business ctata, 
and qlh^ attiwtfona tu lure eampania 
from California. 

Even amaE-biwnesi j^eople wiO^ m 
immediate plana t« move are ptuiftiy 
worried. One ijs Biirr;^^ Uu^^ile, 
tm^tiT flf Bavdle MetalK >iervice, 
Inc., whLi:h diirtrthut£B ftbeet and b&r 
aliitninam tcj RulitAry aitd cDminertiA) 
etietijmerfi. "1 lave CHJlfomiar" he says, 
yet hi^ noten that his annuai workers' 
compeniiatLon premimn .ha£ been driveti 
up by 70 {lermit by pending workm' 
cnnip clpini!^ 

In iho ease of CQnina^i^ Cuctnm Slainp- 
in^, fajctoiTi thaL dev^eJoped in recent 
fiTJjdly Crttnbinpd to provoke its nio\^e lo 
Nevada. For one thin^, titme grit wonq. 
And Nevada's bmsiiiiee* (Xwls looked (at 
preferable tn GatifQmia's. Health-iiLSur- 
ancM premlam!^, which run to tS,<XKy pifir 
qmploy<^e per year hi California, vill drop 
by half for Csisiom Stampinir in Nevada, 
and wnrkeni' eompensatton insurance wfll 
be twi>"thirdA of the $12,0[K) the paid 
monthly La Ccni^ 

What's more* Nevada doesn't tax in^ 
oome e»f tndhrldmls or biiflm«s§at 

AImi impoftfliit to Cufltom Stjunptng ia 
pending Nevaiia lepfllation HiMi would 
bar employees frmm suing mployers on 
gr(?undi| of NtrcHA and other premimub^ 
nuisoiio) reasonn. A former employee who 
vfa^ eaminj^ $30,(KMI iu snytng he was 
terminated uryiiatly and l» suing f«r 11.7 
mitlionn plua pUnith^* daina|;% "Heiw 
mmy ti^ea doc^ $3^1,000 ^ bta Sl.T 
million? How Tnnrh i^^ a ftersfTTi suppiisefl 
tp get?"^ asks WocKly TA^rster, whtj oi*™ 
the company With his wife, Jeannette. 

Then thene are CnlifurEua'N environ- 
mental i^gukchmii, whieh e?i;tend down to 
tbii amaikat btiitmipfliia ead prmHd^ tm 
fiitea of op to S£!&,DDn far Asmi^ \io1ationfl. 
Orw reguliticin. fnr emmple^ refiuired 
QiHtoni Slampini? Ui dispose of wtito 
madiineiry oil at kasL nvory £0 
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which tneant it hud to fmy $6DG for 
dtepoftgJ of about 4S pjlcsnjir Th? eompRny 
raited the logii-^ai question: Why not 
stmply t^lore it IMce Ioqj? and etf^ 
tiyely pAy half a« much to l»ve it haoltd 

9sys Jeaomette Wiireter: ^Oa wriuea 
to the lagi^tiire IVt mftten to CkFv. 
WHiao. T said we*re ^ttfng ready ^ 
mme. I say we'f« going: ^ t^^^'^'f ^A*; 

The rezispDiue toiCie from ^ bureaiEfTaU 
sa^-s Wurstet. "He sa^fl there's uuthing; he 
can dn about it fiaj^, Tm onJy here 
tfflpo yearfi frnini New Jeraey/ " 

O&n^r e*iaiiiple* of pre^^ure m empliFy- 
ere Jibnunc!. Tlie 1.000 Culifrjrnin firm6 
rEHpandiog to a mirv^ by Kcrpper Na- 
tional Irisurani^eCmnimriM&repoH^ LhaL 
tiiey had laid off or decided against hiring 
B tots] of lO^QfKli worioina b^mie af 
wcrken^' ii^mpefiMtiun The ctimpar 
nlea dt£(i frmid a^ to prtncipal catw of 
thiit writ-ftiroe reduction, an m^r^ of 
10 jtkbfli per campainy 

Statewide, annual employer cwiU of 
pr4!tiQiliiii& and ndf-iiu^uraiic^e for wc^rkt^ni' 
compenisstian have gfsne fVcim $4i Wdion 
to $liJ,fi laillion ovor the pa^td^ud^. (SS<»(* 
Lh«? chart on Rige 22,1 

^The &yBtj£?ni ii§ out Mntrot'* aayi 
hUcfaad Hoyr Kemper'a lAfestem Dlvti^ioii 
jsnefdent^ baaed Iti Folaom, CaM He my}/^ 
mmt »«toin* of the medk:j4 log^iL. and 
vncatfonal-rehubilltatkiiT] fleldB view work- 
ef^' coin|)eiu^tkin aa "a big inunjey ma- 
chtno." Thi3 CEdifoniia Workers' Cqnjpen- 
^taon InjiLituiti,. an inclepeDdent r^swdl 
organisiaiion, myt, that litlgajtim ^mtB 
Uim isp SU pemat of gxpenditarea imtkr 

Hfiy pfiintfi out that California law 
rpquiriis liial ™!y 10 per^nt of a claim of 
disahiUty attrihuted to ^ir^M be Job- 
related. He s^ays the compeiiMatiDn bent- 
rtlft art! ^impty "too easy to i«?eesa,'' 

Anotbor example of the nguktafj 
trrobleiiia faced hy mploymi ia the reeeot 
Si miUkvn damagp award to a man who 
had alkg^ «axiJjd huriut^tncnt by a ff^ 
male Jup<?jn"iBnr. An Eiwimi lhal maKni^ 
tuda war, powsibltr because Cidiforniii, 
mUkt the fei3t*i^l ^Fvurnnn^m unH fnoal 
other Atdtei^, has tio cellaic o!i pdleJitiiJ 
vwardB in Buch caaes. 

Bufitneeu^ defcfrtJorks sliHmmiiif^ trmn 
[ycrtsflaivE? mgutatJOii— cr any other 
reason— itre the htet \hmp[ Califor- 
nia need* right noWr I^Voni a dy- 
namn cnmling an evarajiir^ of 300,000 joli^ 
a ymtr in the a total of 3 aiilUon for 
the decade* Ciliforaia mm b loidnf them 
■t 4 IMotni pac^— «tiinjitL»» nsug^ tis I 
milti^i iwer thti paat Lhree yearii alone. 
UnimploTTrient tn Lm AngelecL Cisimty 
hi?wefn JIT. Ui2 [mceni, mart than ihree 
painLa abovt^ the V.S. avem^. And the 
California eeunumy would havp to create 
25Q,000 Job# atinujLUy Jtint to ahfi^rrb ih^ 



aininigTBiitfi~-fi7 percent of the U.B, 
toLd— from Mexico, Japan, Kna^a, ami 
China arcrring- in Cfllifiirnia. 

The cHffitaand other problemH of dealing 
?dlh a faaV^panding {K^rpuLatipn ar^ 
gmng lio ijnm substantially The aiate 
fmflncc office es^timates that Cailfomi* 
will have 6c!,3 miUinn ftei^jsle by more 
than drjyblf tlw prpfifiTit inimber, 

&inie ^QonDmiRti^ jand moat California 
politjckng initially n^eeted the prapaist 
that the i^iale — long recognised a» an 
engine of permanent growth — had en* 
couDtered haffi£ difficulties. Thtnr ^tate^'a 
tTBD MUfam mmmj^ Ih^y pc^ntc-^l out la 
the sFventh-lergieEt ih the world and 
6Liljjt^'t la the wni^ cydeH that affed 
nations- But the refllJi;y that tJie rtale 
fhtes sigolificgLnt refiinieluring df the 
ecotiomie btse,"* «ayi^ Jaek I^^p chief 
et?oT?ciniifft for the Jjcm Anp^le^ County 
ecfinomie'devrlopraifnt rarporadon. 



CaUfomia's buftineaa climate. Cypresa 
Semkondutrtor of Suit Jo«i^, a iU|q^er of 
diipa to the workst^Lion and snpereom^ 
pnt^r nrnritetfiH went ofibhore in 1662+ 
DpeniE^ m lisw-iech aasenOily plant ill 
Thailand that wfll $17 mOlioa In cffita 
this ye4ir, say* CEO TJ. llcK^eci^. Fbr 
one thiiigt wagEs ntfjXl drop &Drn $10 to c?0 
cenSfr an hour. Mor& to the reguktorT.' 
point, Rfidgf?j^ sayft hp gfiit the Bangkok 
plant up and running in ]efl£ tiini^ than it 
t^k^ Id obtain local ^vemmetit approval 
to install m mimg in fian Jofie. 

And in AprLt^ Intel Corp. choBn it£< 2hih 
amuver^ary year to li^liver a stunning 
blw to California- The etiin^jany, whsi^e 
fjaJes of $5 J biLtiDn make It the larp^t 
milker of mjcroproceaeoi^ la bdld- 
inK a $i hilliont 1 .OCWi-cmphiyee (acton? in 
Aibuqiierque, SM., where it already* hm 
Vffto iiliBta and £,400 empkyeea. Although 
Intel ft Rpendfaf ^DO mHlion to fscpazui a 




Oean ftatzila and Barry Baszllt imnt tQ fer.^i fly 



lift :fuiA\fi<^ Ui0.i 



AnoUwr liuztor in the isharp rledine in 
def^sn^ npendinj^ In ii¥itaXs irhm defetw 
^tractfi and militiLry baaea hs^e been 
payor economic factom. Aero*ip«ce and 
hi(^-tech jnb# in Loa Angelei^ County 
alone have dropped from 301,000 in }%B 
to 1H5,IM)0. with farther i-rits expect^ 
Sfi\'efiti^ California mitltat^' irnn^ with 
140,1)00 dvilian Joba and a qomhlwd 
Bunual l^yroitl of $4^ hUlimi, aTE alM^d 
for olofitngH aJKi 10 more tnatallationa were 
addctl to the tint thia yoar 

The defenjic culbacki are not the rf^ult 
of any atate poIiE^Je^, of coinBB, but the 
exteni u* which tho^e poUcfea have re^ 
duetnl the number of aandefebrBe J<oba 
conLnlmtea to the problem. 

Even etsmjsaolfra boiTi and hnd in 
Silm^ Valley m rtartli^ ahnflarly In 



chip-maMiig pbtni ni^nr Its ne^ Ikinta 
€kra beadquanm, the much largi^ 
prqjeel w^nt out of atale— despite vigor- 
ouft coonterinp GfibrEa by Gov, WiliKiii and 
Julie Meier Wright, the fomer aen^spaice 
cjcfccytive who is CaMeirciiaV iecmLary of 
trade and DommcTre. 

In Lh? end. edja Bob PeHman, the Intel 
vice prtfiftident who heaikd the tiwn thai 
refiiaminended N<?w Mnxko to InteJ'a 
nKirjrR, there httle the state^^ officenk 
conlil do. The Cahf^mia aaJ^a spptien 
to prnductJon muchinery^ and thai akini* 
wixuld have {!cM Intel mm^ fCl^ million. 
New MiXico do#Fi not imjiuiae auch a tax, 

Say* I¥rlniiin of Ni-w Meileo^a ■dvaO' 
tig^ in iJiut cit^L ^If liifi other kwattroia 
equjiUy attmcttt'^ mwi chpapei; W§ a 
iin-brabcn We mnrc like to be nice in oar 



20 




CDTnmutiiij hhi 
customers, hut Uf 



j iiince k to 



W h}/ m thii liflj)|ieiilii^ in thfi 
eloamg yoiarfi (jf tlie Hmtury that 
CailifDrniii a f Iealin;ilia3i of 
pnunise unci appe^? AJ- 
l;boug!i tinm Ia ctHUK^nKiii that H^xtamnJ 
€CDtidtiiic i^gnditiDtis siDofa a£ the €t]d cif the 
CoJd Wit play b big rcle, thwi iit m 
dizHist cong^ninid iliat the 3iatc haa 
brought niBiiy af itii problems ufrim tt»d£ 
Even Witeon fuHmiUj that Catifisniia mf- 

DeniiiE Mnruv prradejit ami CEO flf 
(>™ge C^ninty's fMl-grwii^ Wonder- 
ware Software DffFekiptnent CoiT^., layi, 
CtilifamiJi i^ertimenl ihootkg 
tlfeelf In the fMt'' 

In. Southern CaHforFiiat tlier? nl^ 72 
"permitting nancies" at local 'ifta.te^ and 




CsMornta titamber Chalrmin Wmdy (Sadbatd who rmrndtm tfEm CrjrTi 'a pkmt^to 



The Resident Raider 

Chujck P^keaiazi la a. £0-7E±ar-aLd fcirmer 
Oiklifonibi buain^mAE wbo lives m Or* 
nfigi? County hin who now^nrks full dnif* 
to luiricLh SpakoniG^ uitd inlandi Wfitimi^^Q 
it&te by f»«i«ui£ufiii£ dincontented cotnpflr 
nles to lw« Qdif ornk. 

1%f)U0a othfir stalM wooing CBliTonila 
bfiiins^ hjiv^ fUll-time economiodevdr 
ofHxient ^iJiff^ that make r^gukr fcira^ 
Into Callfiiniia, only a few ha^F nssi'tent 
r^deri like Pa^f^riaxi, 

Rukerlafh worka^ trade ah47m m SiXLth- 
em CAlifomia like the Goe evrtkr tfaia 
jmr ID AiiaheiiD f^ilt^d TW^ndn 2000. 
wbg!% 34 jd^duito'-hunUng ffroups frosi 
■i many fltitaa tallwd to nonae 400 tfitetr- 
CaMutiia ci»£i|UooiB& He idfW 
eombii proKpcct lints Mnt by fax to his 
home fironi the 3pckui' Emiomk 
DeveJopmGTil Coond]+ bin einplnyer 

With his loiig expedertica^ with CttUfbr- 
nln— itifltidirt^ a »tUit for on MBA at 
Staniord mii 20 years in the jdiitle* 
^iBrcJuip^fng induHiry which put Wirt m 
contaLa with many nthtir irKiufltrtwi — 
Fkflkeriftn ha£ a hvii itAit ov^^r I1;eophyte^ 
conqietltars whi> kn*iw only whut they've 
nead of b««n told "IVc been Ij^^ir^ irt 
Cckilfomia m yeirs," ha Myis, H Juut (alk 
to people I knofw,'* 

CujT^lly. PuakerLaji bi wnrktng with 
20 Mocpaniei LhAl are mtertotnlng the 
idcM af mcMitg. SDOjddve ta f^inpioyeo and 
(ni£totnfir r^factlptD!! to what they nr? 
doingt the niinfuinieA mlu<7tant to talk 
ibofot thw infaitiou publkii^—at leBst 
onuL their plana are fkrthH^aloiiijt. 



Noncthcles&p Uieir chief r^^ian fur 
efinftiifering a move, th<?y gt?rr?rJil]y say, 
rcigul^ligiu; nu^h^rl thnjiuj^h with no ci>Eh 
AidenkUoii of Lheir impu^ uc th? bLuume^ 
commLinity; it'p rot m jciuch re^fulatJotLP 
thrmfK^tvei* hut the urainspiLuying papi«r- 
¥rt;M~kf pn»cc]&uei, mid bungaLii^ratic hiim^ 
faUnAi the^ explain. 

Pfifw wnipfirfBR that apprciorh 

diM.-!altle^ mchsl are doing but film- 
ply wmt tx> do tetter. 

PtunfepiliiTi'ii pttzh can be priwerfsif: 
SpokHDd'^ Vi^^nrk4^j^^ comp cofitJi ^^mi he ua 
Qfiu^h aa 90 percent Lhw Califonud'jB, 
Hpusinfi itS hidf ecwtly. Average WBge^ 
iiran't thai Tar helntt? Calif cimifl's, hul 
thm* are no fiomorai lin:i>v and 
other taxPH nro minaniL : . . has 
3T7,tK10 V Ln pru bufliiu'&», and 

uSene^jM! . i i^, Lhmi! cidle^, and an 

If nefTewLnji; a i?fi(nipany can gu through 
the p>riTLir.tmi^ fo^w^ aDcl i^rett a pl^t 
in fvt lf> nmi* iridtath*. ecm{WtKl vtith 
y«ar^ for (-'iilirurTiia. 

iSpoiiHefi lit execytivi^c bek] other i*in^ 
pbyes can inHueTnae a Eunijy*»-H3r «vicn 
a eompany'^K — deciaian on whether to 
mrwe and usually are hesitant Tn pull up 
Ettaki^i. R^yK Diamr Psudceriant ^hn moni- 
toni her hii^band'A Activftiefu Reco^nibunK 
that, the Spukane deveJopmeiit nrun^zLl 
attrmjitH to ganw thp favur of qximwa. 
&i^si Dianti: ''Once they up th^ a&rf 
aw die bcnily life aiid the b^aiiurul 
hirmf#— fKi;4)ably tWN or thtw fimei as 
nice aa thtf otitf thny haw in ralifumja^ 
^tvU, there huvo bean wivoi whu him 
made a dodsuD for the huabaDd'' 




Chuck RtRkiftai vxftkM in U^^ifmim 



Ptafltcnrian aaj^ he haa no ^iidiiilriliciit 

indiitd tig fimw tij leave Cnliforniiii a state 
HBV]^ he j^yj] lovc^^ Hik ha» twit fkiniE iii 
the Calil'timia LmWefEity aystmn and tm 
who are ip^tuntei^. "You toirm, nay 
frienrii, Aoitl. "Why are yuu ihlng th£s? Ar^ 
yuii a LtaiLnr'r And 1 ab^luti^lj/ noC 
Catiftimu moat re^^snftniKe that it hat iy 
ohfinge. And W I catalyse that md it bdps 
the VM. i«mitii^ m he It Thh^ iff not junl 
a job Fm doinf to make miifU munt'y. Tble 
la wauthfng 1 beUeve tn vei^ utro^ijil^^ 



^fljjEjri'ij BtHEjpfiaa July "/.•'• 




fedenJ gov4>nu]ugiit levek ccaverm^ air, 
w&ffT, Aud Ciith^ regulutioTm. ^Tdle no 
new buMn^ woykl hu%'^ get y,pprwaJa 
fi™i sU sf them, at kw.t a d^wn aijimdes 
mi^ht hAv^ tG be ^ppimchod, mA 

csn Uike mtjtith^ And to 
41S0,IX)0. E3tebt penniU mre re^iriped to 

torn thill, tree Mit himiiure vtnild lyiJl for 
47 farni-s iTt[Liir*d tti hIj^ u munufpiftiir- 
ing bnameBS in Southern Culifomia. 

The WilMH atimmi&trsitjort and iJbe 
CiJifnriibi LiJgiHkturB ^ PxpI^iririK ways^ 
to liiLurt yuidfig buft^DA LKoL C1ie> a^tntf pfUt^ 
bujijifiajsfl. ''What we've ji^i Lo b 

OrgMiMtioi^ flet^kirig !•» Impm^'e the 
buiimss^ climate tr?wjird thiit end mdude 

ctin^frrtium iif biig^imi |i;rmips mnging 

vdoptiiEnt AsflDciatloii to the Ci'jilifomifl 
Chamber ot Ctmmemt. 

In nmking five key pn^pwate imd 
tr^inir them tp Rpwdfit' pmblemm GART 



Destination: Utaii 

JliiL ufi Uri^iumj Youi^ and hift hnniy 
b&ltd ef l^y M^ifinuri riillipwcrhchiff**- Uuh 
lUi their ruew hiiitift HO yow^i ^fter a 
grti^ft l.^^mOi! wfMwni treJt frnm 
Mndfi, a griTtt'iiig nmnbt^r of CaMtrriiiii 
^mpanii^ ar? &|jfifK UwikiPip U) the B+sehiw 

Since IDlHif, 13 oompiinieti huv^ dlmyi- 
iieiiihji^l liiniiTkKelvi^ In Culifombi and 
n^uiwnibi^ at variioiiB kiealiam^ jit Utah^ 
j^^ning imtiDrtJiljy famwti compimioi dI* 
liudy b the ttlakf, siieh u Wtnrll^ 
0111104 Novrfl in Utfth Ck>unty, »nd 
IOMEGA Jifid Thiokol in Wubisr Cwunty. I 

tn ' riinibtnifi^ 

hjki ........ ^ .1.1., afld tiLher : 

gw used by dirabdra in thiji iiuimn^^'i 
tOgh^iltltnide ba5-a(fie^ tJiriifer "<;:iiff. 
luin^tfr," mov&d Blairk Dttttnoml md 4H wf j 
lti$5' ' ' > brmi VfHtJin tte Skit 
Lakoi L couple of yeur^ 

The inij^t" put htetcalTei <^tiifmtiv Lti thf 
inidil]^ ut a. 3*ikii^r * und dmhcT's pw».^ 
iUm^wiuch ilflfi oxvp of tile best prod- 
Uirfc-4^tin^ jiren^ it ^^iM huvi^ iri Nurth 
ArnGTkitt. BefiuJL Badtss Jiavi; oxpunded to 
I SU^ ts^Sixm from $8.4 mlUinti lo^t y^m 
, iffliW^ to *pedil±fci5d nftailia* who cauyr 

to RfiicitiH altiinifltft. 
1 For Bbck Dkm{iFKl'>i he^Aqmr^m, 
Mttcalf work^ aiat a den! tf> buy fiH 
R^Miliekmed "Bandiirnvbin" ihoppin^ Jtimll 
Ki3d viUwi far 11 bvr^n |l,aFiO,ara. with 
finawi- = ' ■ ii-=h I Tiah indiifitriiil r^ve- 
in . : ! y ZU)Tm Fm^l N Dlipiiiil fjf 

Siilt LuU^ CU>v Zifiitfi iiiiso k-ELt Mivf4^t]f 



«|x>tU|^L& aims thfli, have contributed Cjj 
reasanfi far so rniKih ffti8**nchantrnent 
^itb, gm-eiTimental treJidf? \hi?y sififcct 
burtlnfl^. Hen* jot lh*j jir^ibkitifl end ihi? 

Prfrfrlem: HundredA of loea], s^tate, and 
fcdijrml ai^imded re£iilate huM!lewLse^L in 
Californlfl. More than 715 ELgcnt'des havi* 
envirqnmenul authority t*i i^pitaie biisi- 
neas<^ in Lor An^efi Ccwinty iJone_ . , . 
in adfUtJan, CEiJifQrtiiB'& regulations nfUm 
differ frrim feienJ n^uiPBmentyi, AH of 
thja addii yp to a t*rjnfii^g ma*** . . . The 
t&nllVt WaEted Ijutpayiir Liollju^ fewer 
Joi.^ ffjf CidiftimiMts ajjrl esa£tperat&d 
ejiipkj^"*(y^ l<fh}kin|( for a way ottL 

Rtf^ommendiitiiin: Eliminate negtilu' 
U>ry diipiioaijim lisid tm?riap that w&*te 
laxpa^i^r doliHrs, cmi ra\ifiim\u jtibR. and 
^d ntithinif to envindininciiitaJ tifotef±kiiL 

Problem: Man^T CaBrnmla agenda m 
^4xmded, r^lym^^ fhtifirviy m nhn Goes 
and Qnum th^ can CKiUeet for thfiir but- 
yjvwL ABtrwing Bries to be imed to mppe^rt 




S^^.OifM) for mnving and lmpravom?n^- 
The itealp ftny* M^^^nlft "^wos trae i»f Lho 
thingB that ii^Tniinced me to ctme to 

ATnQiij[^ either plmoA: Bkdc Diamdnd'a 
workers' ni^mpemuhtkn premiinTi b «^ct 
$Tf^f]CH) M yHMT ]iw tjum ^'tiiil H wa» in 
liulkomk^ eir{«j3 thoL^h thu cvMnpun^' hii 
iiiji;ireaH«d Mnplo^yment tn W people. 
Lower hiTtufiinir prft^ei^ nrnhleii mjmy fi-f 
th^ enftvhi^fv CHlif(]m£EUL4 tn buy i^m^3^, 



a reguJatoJ^ u^pEDuf^ budg^ enmuru^CB^ 
bmreaufradee tti prut u pr«niimi cm Uie 
nimiber of Sues impc)6c?d . . , Ibo oftejii 
ff!e hike^ r^jf^gient the dt^ire to prtiied. 
(If CTpHid s^iuj ml ibe mrtuMl 

cost of regulation. . . . TJibi built-m tncen- 
tivL- to incr^ffrt Ihe fbei^ colleirtihd aluiif^ 
with a h3sk of budget crversight has led to 
alarming cwc^lion in ^he af fei*a and 
ageot^ buiiffPtJi, 

BmnmT&endation: St/ip tlw espltiflive 
iniTWQS in feeSn eniure t)jat Gxij^tin^ fym 
refUf^nt the aeuuti i^^t nf repcuktion 
niber l)ian the ^tmi of ki^pinir the 
hur^U'[!r»ry alive. 

I^tibleni: ^^any biirc-aucratfl who wqrk 
for regniulor^ ojid pfSmttMni; n^encks 
Iwk uiif m emplrjyera ki "the eiat^niy." 

Rcci»mmendatifiii: Prfrmolie A mane 
eildeni fiennlL and ri^ulatdt^ ij^«tera, 
diminate the h£«tile attitiide many i^cm- 
de» hare tcnwd empJc^e^ 

¥raMxm: Ibo often, the Input of Endui- 
try and other miteide *^ierttl^t3ii ib liiscftitr- 



Uther busEneftfi tran^pkntA bxm Call- 
f^la repm similar etucN^ificik Elateid 
B^n^, presi^tent erf the AnwN^ In- 
terriatjnTiMl dmUl lab.aayM &om her (jff!ce 
in the (wm^ nt-vi- {17 tniliksn hdidingi "In 
Culifffrma, uur emplciyees eduMnt piirk 
their i:^ui^ qnt^de like ym nee here or 
they'd be rif^sfM^ ofl* 

Mtitih of thifi U h:i[ipenlng with the 
'.■iLr''™u ppoiEoticjn of the Ei'tjntimk De- 
- ^ rFTnent Carpur^tkui of Iftah, ^hich b 
d (qt buaiiuiftfie^ aJid itlh^r pHiintB 
j 'fl and, with the help uf inHiiefitli] 
pcilicidanf^p i^H^to the atate H2it **nictropali' 
t«n DLah.*' 

Jan Graham, the fini wmamdiKted aa 
Utiih'B jittorney i;?en>erBl, laixl at a brlefinif 
U^r vifliitir^i not hng "Yoit am have 
what I call a ^iiantwl' life hE>r?* Ytiu lan 
have p. ^^I jiib and have a imfe neiKhiior- 
hmtd hr ymr children. That** hmmiing i 
bit Eipljqiie in thia world,'' 

Hwif Mzm M/Qsm downaidea. One ia lew 
i]f khJ€* ftrnn Caiifomin markets bit aome 
isnnpanii*- Humg^i ir MVcd $3 millieii tti 

tfatler Mannf^uHn^ Inc.. a m^mt ^ 
predftlati meiJil pmM fur (iiimpmem i^iMl 
telet!alf^f|tlllil!lJiDna, Imi $8 nuttinfi to tlQ 
ciUIion in Cayfarnia biMin«sa ^b^ttUMv we 
mcn'ed ^ui df the atale," ss^ ownper Ibny 

Inadditlanpjuat ^ ' ! nwvizigwiiBm 
m^ar headii^9i+' s JeM^ matiiri- 

ala mantLr . whcwa 

muve fr«i: I : , to thft Salt Lak* 
City area f 1j£ raillkin and tijuk ufi 14 
Qvi^^^sd trii^iwiiy ]o]id# reqatrins ^*e*^ 
mJtji temn. timt ataii^^ "ItV .i^m^thlng I 
never want to hav% to do agiin." 




N'^ktiuri'i- F<iJ^i]]LTJK JiiJy JWJWt 



n^ed or ignored, wid the work of fttett* 
adimtists is cpiestiDTied bj indufiti^' iind 
andeiEdjcr af^ntiets. Remit' R^uktioiu 
in Bdoplfd with limited fldentiBe input 

tjjjjiy of CattfoJ'w'ii regTjJfttiDna ar^ 
developed with litlk consid^lion ^ven 
to tbt muigmit coste jind bensfitR. In 
Bm^ weB^ muerb ju^ 90 pcrctint of th^ 
gcal cuidd be ifedueved for a fawtiunof thf^ 
Mfit whit*^ ?mni; jobs at the Bsine tim&. 

RecDmmondflti^iit^ Qp^ thx* refplA- 
tori.' prt>€^i;p to ^cuure po!i<l8fl diiv b^sad 
on Che; l)t?^t scieEitffif knowledge fiviiO^K 

cQjiaidtMTd, afid eznttloyer^ ^^"^ 
wmsse flexibility m iseeting mi^uhtorj 

Pimbrtm: The (^riglfiHJ of the 
Cfll^iimia Eriviropmi^nial Quality Act 
(CEQA) woi t€ eriMin? that onvinm- 
mtnt^ fmp&ciEt tif projects wuukt be 
ooDftidered. The reality become a 
coBtlyt timeHcafmaming, cmnb«Jiioine> 
prtri?efi^ ihsLi UKt ^f\jEh sib^ l#gltimiitje 
|urQ|e(^ while ddti^ little to Adwiee 
CEQA'n ori£ii3£l j;^, CEQA is vdmiiiJ* 
lltoBd by multipje agencies mid^ af corcl- 
iag U} Iht BlMie's CcuodJ an Competitit^'e' 
hmn^ tbiyne b no limit on the number tjr 
type nf r^wiewH thiit ^ tocaJ jiiri^dictbn 
may r^iiire. 

Spendk;^ two i>r more jrem obt^king a 
fdvemnieTit pennii it^ not uncDmnujn. 
ctitijT& t^fmnnntwl Mfo ^ipan of cmttiiy of 
btdji^r^ft imnufactitre'd pndducts^ m 
ecmpuber chi^^. w but one dr two yeai^ 
Califbmia manii^ictiirani cannot effec- 
tively cfimppte tinder tho^ drfftim- 

R«<MjtnmeiiilaUud: Streamlme CEQA 

meet thcif guald witluKit mating uzmcctis- 
Aary ri»t» or delmy t U> le^fttirnati!! prnje^iA, 

GTVim th^ acriouatbfiB6 nf Lhs? buai- 
EiiTfU'-cUmEtLe ftituutirm IhtH ii 
fleeted in ihose rei'i^nsmendiliofu 
Knd th^ ratknrnle^, biislBes* b 
optiraiitir tiisl th£ ^tiite gmrcrnnient h 
Exm receptive to corrective nctiofi. 

Seveanl jtf ths byameBa pn^pttsaln in tb^ 
r^iibrtory end other fiirejw hftve ht^n 
inLfoduci?d in the slati* li^^lMtiirc. Ecoiifi- 
mtet Kjiiiir ftiyft tliat ''you Qraliy have Qie 
n^ccgnltion m Eaemmertto thit workers' 
Eotnp ifi ^ Aigniflemit iaim" Mfii^y btlta 
wciuld ften^rdj^ limit, thonKh not i^limi- 
QEtPp ihi? £{ir^ ctaimA that havB b^n a 
scnirt^ tif ^xpmiewe Utigs^n to many 

Critic &k£| the^ li^Ath^ mltlitiveft 
^ouraipng. Vhody GodbfiEil. CEO of 
t^ Ajtgkes' Zen> C'orp. A£id chairoiaii of 
the CaMnraiu Chainb^p pMl tllfim ^B£i 
symbdi to tkf people who luive Jobs huane 




CsUhimia ftite tmptoyifti i*stm pud witli twBcA**™ dieniiir a budff$i cri^i^ (mt -^mr. 



thit this ^ going bo b^ Ii reasonable pkM^ 
tnd a competitive^ place to havci yqur 
bamdueEi^.^ 

I ZertJ. a ^l-year-alii makisr of fltylich 
I fthrminuin carrytoff cases unclor the Z«rD 

md RalMburtoTi label^^ with ItKK salBt of 
I $160 miiliuti, movi^A tw^ of its nine- Ciilifor- 
planti to Sftlt Lidc^ City ye^LT but 
i drffeiTfM^ relocntion of a third wh^?n 

Godbnld betiaint! optiiriiatip that Lfit? Cali- 

forriia buainettfi cltrnate whf imprfwinj^. 
Godtiold. who ifi iUso a lawyer, sayfl thut 

if he Jiad 143 e^xecutc tiw incredibly Intri- 



r 



Workers* 
Compensation Cests 



I 



1 2ri^otii] cqsi a' worktST'^' 
Id CifilinmrA eitipldpr^. 



sia.e 




1983 1919 1902 



fRgym IeticI^i both niiiqi^i pwliitii 



cate S(i inilHoii move all djver agi^in, h« 
waiddn'L ""TTiinKs are happtfning: ta mo^ 
Califormia in tlie tight dlreErUon,'' he fiayi!U 
I WAlaturc' i.4 fiiUy awnre of whaf li 

For her p*rt, Thjde and Cotmner^ 
Semwry .lulii,' Wri^t companii^ 
whci Bire thinkliig of Icuivjng Cjiiifomia 
MhouEd think agiun. 

The iiUile ^hamljer'a Kirk We&t agreci^ 
Ste|w i}i>e{iecl lu imprcr.'i!? tht« buninc^ 
dllTtate nuiikfi up a i^hnJlengin^f aji^ntLii, h* 
&ny ft, " bot €aiif omLii t^ more ttian equal to 
the LAhk— wi' havfr ^ phetioinenal brain 
truAtt ^ divEruci econom^^ nn^ nf the be^ 
higii^-r-^durAUon sy^tenli^ in th« worlds an 
ethnie^iUy divert pofjuktioa, Euptrb 
cfilion on the fant-grofwing I^dflc RLm, 
and D Bpertarubii- msf^ in oisr dinmte» 
co(!i£itlin«r and tiMtural beaiil^.'^ 

Weitt and hu&inrjkn leadum gi'ii^rally 
ivnph^xo Eiw ke.^ rok^ af giyvieriiiirnLiiit in 
bringing abuot tho tiirnarQimd tli^-y h^- 
tim ii pomhlia; 

Just aa the mul!^ of th^ itate'A imt^ 
tawxrd greater buafnasq reg^doiion and 
fjDvarnjTMnt spundinp serve m u wafitiftg 
to other stales mti^Ederiii||^ thiM^ routeii, 
Lilt* fiirf:L Uiut an iiiiprfpv^ btisine**? dimiiUi 
in mickl til recovery ateo f5end*a meaBags 
Li J thoet| t ii Uiti*^. 

''Mow the tkiie for action,*' the 
I i&tate 1-hiUnhier aflkiiil. "All the b^metea 
j CQHsmymty hag to do i» show a unity of 
purpofli'^— a detemiiiiation to work with 
Liie Je^latiii^e, the j^oi'^mor, trnd olher 
^.'oncemeff grotipn to aelv« Califamia'fl 

I Thai type of concerted dftrt, Wert 
preditt«^ '"will pat Caltfornla badk to 
i wwL" I* 




Take o hlgh-peifcfmonco !lft trucks «anhoiic& it with opfvrolDf comfofTa. bbclt I* up w^ih o 
rollotdtfi ropyloliort, ond you'w QOl a lift tfuck iHcH really stands out: fhe new X^AS©fk3s Lift Truck 
FrofTi HysJor Compony . 

SlartinQi wUh Ihe bottofn line, (h4a I* o™ lilt Iriick iha^ ran help your c^ompeifty oom^ CMJi on 
Nap. AAain|0nonoi» couldn't b& eoilsf Ebciforilc fudrlnjiaclKon scjves Hm« and mEsnisy cH H-wr pjmp 
Arid ptefity c:)f ap#fc]iorpBfferrnpn» tooiurss of^ s^cindard fiquipmdtnl far ^mpFe^^l«sd pfoductiv^iiy 

But whf^i rwlly Jiets thi^ XM S©f»« opan. Is ih^ narw esn h-uck Hyafat !>JniC-^ I 92^, ifa 
bw»n symtxsilc of wsw^kkJosi eaeinf»flng. The Mnd ol An^insering that kmpa htyateir tiucki up 
Qnd pQf forming tar^ cifl&r a\] thi& ofheri. 

The 45-^5 ?C^ASe^pea Uft Truck S» It o* your Hys-lsT Ll(f Tiuck D«ile* bdcjy, onet ypuH 
why [f^ Jio driferent And boflof ihon arrythlng ^» OiJi itusro. 

Tq find yo^jr nMrest Hyster lib Ttuck Dtaobr oall I 800-221 1 191 
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Health-Reform Watch 



A covemge optwti that mmj vmmli; HMOa on a mil; 
a Caiifomia model for stmali tymineas. 
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Going, Going, . . . Gone? 



Tb(niHiiiidii [if BJimil firnL-i sen'e? ilh thdr 

cimim Qui af tbdr p<?dec(*. But the 
Clfntiin adiidjti«itrntjan'$( hf^^ili-carE 
(ntm plan ini^^^l likely i^limifiute ^M^ 
-.f ir .rir^urtknce ijptlcn^ for ill but the liirn- 

I" Elder Clintcrn pkii. iiiriivkriualh sus. 
:lp gimiill and tiiediiim-eiE^fl tiu?i- 
up to worfceps may be 

' li to ptm^mB^ health tjisutildci? 

ul,j4*t.Li-?. CojnpaAkfl with more thnji 
t^0O(J {i3Tsp|Q3^fii?[ -wmM In? pxeqnpi aTid 

Setf4TiiHiiraf]iC:c' ntlvwul^s ure lobbing 
hanl to piiosen'c^ Uie ^pdbfi for much 
fHfiillor firnyi as welL At the same tiinf** 
unkinA ure bbbjing to dliutiruli^ 

*^Qtir poditjon If dQrt't force^feed reform 
da btudnfiRfl,'' !iH^ .Imni^ A. Kinder, 
exmjtl¥$ vi^ prisident of the Self- 

iry tniriii? pixHip luyiiad ijk Irvine. Calft 
the>' Ireff.iffn^n^J htdlil a. twtler irt^UfU.^ 
tPfifj, let. t?mpbyers come Ui it voluiitur- 
Efe*" Kinder advrxatfisi aIL<iwiri£: imy bu&i- 
rai matter whul s^ss/tf to «filf4nfiiircL 
!iiiJlllVBi9, priKlteTt of the Nftcioiml 
Buiinesd Co&BtiQiii m Health, bos&i m 
Vfll^ihirigt^ifn, D,C, fe\wB Betting iJw? ^m- 
tami ifm^ for Fetf^iwifflim b^WL^h 100 
and waxisEit^ The eemitkiAi Tepm&±^ 
60 buiiieBS pnQQp& natian^^le tbit have 
wiHcmblod piMil^ nf kri^ iiilfl fdil^^ cctcn- 
pbnksA til Ed im boAlih-care purchodng 



TAX SUflSlDIES 



ntLHs njsilitJihrm :4i*lf-ilBLilli. 

IM^te-mifiitig whi* rnsiy 
hn^i? the cjptitau to *elf-in- 
Bure a really critif!iil 
qyeittifjii" for h^ih refnrni, 
fla.yj^ Wflltar JStilEtiHn^ u sen- 
ior htjaJth-polky ath-bef tn 
the ClLitofi lidmkiifltntrirm. 
There m itpprehenaiori 
withiit the adfiunistrBiKin 
that youjif^* healthy gnitllJ^ 

p^t l(3Uit"r hpjalth pircmiurTtEi. 
That mmlil drh-^p up thu 
yllkUTtr:!" cmL^ YH^trdXi^ they 
Wfjfultl be left ^v-ith jzr-iuir.: 
whoec intembcra won 
Qlder and po^b|;^~ in pi.-i-AT 
he^kh. 
LTnioii ktiders urgiiii thai 

cheaper fmIes thrt?^igti N^lf- 
Inmiriiii^ wmjJd tindermino th^i 
cfTectivenesa of th^ henith u\]i- 
anfeii. 

trm^KinnjeG becstn^ itandaitl ptm- 
tlce for Ihi^i* ^■i>m|"qmit*« mf^r the piLft 
drai4e> It p&rmitii firm*^ so e^wupe payini? 
FFtaLe fcTu^unfcni?p-]irErniiim LaXii^;^ and 
emptJi thefii from ^taEiMTUindflti'd beittifit 
kvm^ whkh now itutsiber more tiian LOM 
Tuitioiiwidi*. ^Ef-ijimirwee aL*ri givers th^ 
empEoyrr mw]^ t'OrttrdS over pEuri dt^aign. 

Amtmi^ iziiJnpflJiiefl wilh murv- thun 1,I>(N) 
wcnrkoni, ftC? f>ereent Belf-tQaurt'd in W.TL 
ai'ucsrrfing to a min v^' by Fwm* Higgle*, 
B nationwide cdnsultlng finrL 
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Distribution 01 l^mpanies 
That Seil-insure, By Size 



fn 3 suiyey. Itiird-portv admlnistratflr^ handimg 22,3QB: 
selt-fifrt-dei! heijUh'Bnswrajice piarts caiej&rU&d their 

Cen^pany Size By Numlier Of Empiovees 
■ 24 ar IsiMiir ■ SO Ifl 99 2S0 IQ 499 

PBri^Gniaae HI Ail CtteftI Cornpantes 




It May Be Farewell For Your Flex Plan 



Fl^xiblG-beneOUL plunA iiMd by drQISonli nf 
emplnyeetj Ui £tit up tjUE-i^ reintt>^ir!se- 
moBi ^eiMiiiitit fcr bejdth*™^ e^p^ndi- 
tittm appear h£!Jid^ for extm{!tbn uiHii^r 
ibealth rtifcinn. 

Ajthckugli the White tlcmu^ hM hem 
nurni fihoui flf^s piaiw, mcwt irtw4»rv«tii 
■s^TEiiiiC^ that liLK-Luw ckimp^ mf^jdod 
BnaiK-v thf <.""]hit?m wdmmL^lratioii^s re- 
fh™ pUui uHH ^^^A't^j swrJtf federal tJJE 
Mihikty reprisscpMii by Oox plan*. 



"^^Kct line hm ^id it. tiut luokLriif; fLi what 
they aj^ tr>'iiiic t«J do Viith the uui curitv it 
likely that Amk^ kiniip ijf IpretEist 
rdiTibiinMTTiBEiti Qdi^uLints wfll no longer 
te.* avsiilubk'^'^ says 0[tl Cufrter, dirupLar of 
fi^isgiwrh for th*' Kmpk^yee B^mefft Re- 

¥]&L pEbfLA iMrmk i-<iTiplnyv>^ tn imt 
aside prtEtfix diiCliir^: in ]My ihi^ir Hihare tjf 
health-iritfumra^ |ii^Eniuini4 ajid to ram- 



flwttcbed to fiptf-litmitTiiicG. A survpy 
d" Grm.s thJit prjm'tui <*la!in,M for stlf- 
infiured hummR?i^ tarrod tip more thufi 
20.800 smull^ s?lf-fn4iurvd ci™fianifi!i, 
mnre th^ti hsiiS with fr*HTr thfdi lOO 
v™iH*rB. (Siw iho amrnipanyfftg chart ^ 
TTmj iiurvpy was C!onducted by the S&If- 
ttimiratiEre tn^ltiUe of ArfwriiiPir 

Whal**ver tbi- find eruioff Icir n^rjuirifig 
co[npani«8 to pitftha&e mriiiniflt'e frum tht^ 
hi'ntth allijirieeA. the preeident^a refiirm 
plan inEiy not sftpttlr thi=! fiunifr. Thf* plan 
may f^vi^ ii^tatep. thi^ option to i^i a higher 
or Imi'er liinit. i 



pf^n^ mi t*Qverei| by innuniAfe. Thou- 
mnik of ^.Tniill ci^itipuffleH iuiv^ Mtiip flex 
i^imbuwimi'nt plahs iiv F^^mi y^m^ 
El.min\Btjes of emplo^eiM^ ctsVen^ by f!^e^t 
ii'Imbi ir^mt'nt plans ruige as 40 

TnlHioR fmiUonwiitofc 8^ Ken F^ltmai!* 
iixwutivL- dirtfcTir of tht^ Employen 
CuEiEici] t)E] nifj^ibie r^icnijeJisatiniL, hstami 
fn Warthin^jton, D.C. 

Muny hpfllthnmrp peformem regard 
fteK pretax i-einibuni^nsent nc^rutilit a 
t£J[ kitfphole that mUHt bi! oloe^, 
B^ii^tmit. Flex ptajifl Lhiii ui^ afler'tix 
ddkn will survive mffsm ■ 



HEALTH CARE OELIVfEflY 



HMOs Continue 
TeGrow 

Enrtillmenttn hesJtii-iiittintfiiiam* arBBnl- 
satidnti {HMOsj, which ar<5 Ddijft-ofl fnvor- 
itfee to Wk w^ntstii^ under healTi^^^iir^ 
refoiJTti, giw U) 41 .4 miJio n in L 99lJt lip 2^8 
mOJioti fimm the y^-ar 
before. 

The iiiiTtuJil aWO 
mirvey eondticted b>* 

BOciutiuTi of Anicni'. 
§howmi thml Ig.t^ pti- 
cent all mfliine*! 
Americans reij on 
HSAQb for HsiEdth i^bj^e. 

ErLryllee?* In HMOs 
^xtiaiat^ for 2il 

ted by Ca3ifijmi», 
wbefe 41 penretit of 
iho^ iinf^uml ^ m 
BMDfl. (See tb« lu:- 
eofDftmQ^g cliiul. J 
HMOs, are wWdy 

tft'e moAEhi for b^dtb- 
care deliverj', Luuit 
yeiur the Jivferugie ct^il 
per employee nt li tra- 
dlttunjl hetiitii phm 



PURCHASIMQ ALLIANCES 



ihiother First 
For Calllornia 

WhQci ConRTi^ pmparei^ to dehau^ the 
cuntt+pt fif hesdth-lmfciurtifitje fmrrhjudng 
Kiop^mtivi^, Cfllafoniiii raced 
la up the bMtlun'a fimt iHucih c>o-ci{» for 

Bt^pinniKtii;[ July L lu^iiipainiD^ with lire 
ta 60 wurkfirs win Im« oJI^Hliti^ Xu poinrha^ 
dist^OUDted^ sUkndurilizerJ hesikh plams 
frfim stii>' rjf 18 im<iif*rr*t whij are purtle^ 
paling in tli^* pifj^mtnL 



THE CUNTOM PLAN 



Hmn tte iivEr^ ttMQ cost^ — (4^180 euro- 
pared vdth $3,31 'J— iiccj^rrJiii^ tu a mirv^ 
by the Foftter HlKpi^-'^ cunjii^ltiti^ finru 

mifKlkm] Hsriiciei^ Tar i fixefl mnml fee, 
HMOg e]ii|ihB£iz£ preventive c^et^. iud 
thf>5e Dpemtifif urtd^ fedi^ril ^iddtnes- 
muift accept ill epplii^^niA. 



Slates Ranked By 
Percentage 01 HMO Enrollees 





PercftntEigc 0! Insured 






Covered Sv An HMD 


HMO EnrolFeet 


tailifornra 




10,285. S77 


M3Si;aGhusE]tls 37,7 


2mi42 


Arlfcna 


3T,1 


1.175.&46 


Minnesoti 


SZJB 


1,3S5.M3 




32.2 


a27.fiSS 


Marytand 


ZBO 


1J§1,9a7 


RJioiFi rsland 


Z7J 




CCFlorado 




7 TB, SB3 


Hawaii 


24.a 


21B7.3D0 






1JZ?,ft51 


Cci^TiTiQctiml 


^tB 


6«.M7 


New YqfIe 




3,331 JB8 


New Mtiikd 


20.0 


!SDi21 



MSDQPITKlliOr UltTICA 



pncnilumH f4]r thif Ht^iilth InHuraiitct! Pliui 
of Caiifumifl miP€l w^il Jje f5 t(j £1 
perrent lewer than prtmiumii nflfered b^t" 
the i^uutt Califorruu PubU*.' Enipl'jye* 
Betirtiiniini Syj^Usfn tCALFEBi^^, whiL^h 
Inium more thin m,4H^h paUWc employ- 
e«fl and retirae,. CALPEK^ i^"^ its 
EHJirJc&t clout to [td^g|]QtiBt«wha&t eca^- 
**ped highly (Ximpetltr. " ' -iFJi^t. 

Kaihpf ilmn nmndsr -.:r fWirtid- 

tMtbiHH ihe Cdifcmia |>liiij U vr»luntiir>'. 
Jimployees rcwy choo*p any of the hi^jUth 
pliuui utd ai2uu>l tHf ilF-iLlr4l ctfi^finfftf 



A 50 Percent 
Tax Rate? 

SumU-bti^iii- -- ' '.^ rn^rs [.indii vnmi up with 
B 50 percent lies rale? under Prngidimt 
CHfllon'p proposefi ias hike^i for deSdt 
rfKlui-t lun nnd heaM-care r^fonti. 

ClIfiti»n'Ad^ldi>4^iMfQii p[U!kEi|^ pM> 
pofi«« lanike the Cc^fediu-^ lax nttc^ li) 
percent for mwrlird coujJe^eaminK mwre 
ibjui jl'^^I^IMM), ur for rDdividunb^ i»itrning 

I A prepaid 10 p^tsent iiiifdur]p Ein 
income eVio- $^,0(30 wnuld boo^a ti^ vop 
t'fTiMzSMe rate a&.d percent 

I Add IG that a pcaaibk 10 percent 

ctkfe — the Jftimmritij^ pnipasid raoit fin- 
vored h^' the WhSt*? HfsuftP in hitj? May. 
I Fbjilly, udd tiie 21) ptinrtftut MediLlu^ 
Uut thkl« und(!r ^i!! prei4dfl V pkfi, wmtid 
upply to ftJl earned irjirume, 

ThM hringii jou to n Lop fpdGmk ti^ mte 
chf 4Hit perciint for thn^ imder tint 
^urchirgD lioiltt or 52l6 pifrc^nt for Lfaoie 
(Myiiiy the nuiiohar^ex 

""[f you Mm a mlt pni|irkibafi err &n S 
c!iirpcirition, or m piirtoraiyiip, ytu'd tret 
LiJ-i^bhijTed by hif^her Eweik'^ ss^b Albert 
H. ClIentiicK » taK tu^emnd ps^^ tn 
Ihe WttHhmKt*siu D.C-i fi™ cif C^ilt<jn nnd 
Bflvkku iFur racane gn the to pr^jpci*iJM+ 
see For \bihr Tax File, on E^iij^ 73 J 

In iulrliLji>ri. the 12,1 (lei^ent f^ld lyn^ 
Sodul fk'curity to (ni»rmBUy fiptit by 
ernplay^r fliid i^n^iiiDyue but pujd in its 
entimjr by the gelT^niplQyf^ and piirt- 
Twrfl^ appliefi to the fiwt ^^Ifi^) in wtrrvtsl 
iiHtum!. and AtaDe ta?ce:« n^'era^^ an Mc3di^ 
tionfll n iKLirenL At bsnal the «Ute tax 
burden a <iedHcticffi ftifidtttt the feitiral 

Ifobijrt LuMs^wB-kj. preradvnt ufHeidth 
l^iWry J*nd FStraiegy AiuutoJitCifr, n V^mah- 
iiifruin, D,C., ciidsultifl^f ftrm, sisva the 
heulth-tiire p^rqJl Isx is a fiarciailar^ 
b&d kJeji ftir pmall baitliii»<^. Take^ to' 
ipuimple, a btiviiin tm^er AATUing 
Slft€p(XSQ B- year. A K>-pprcpjit [in^^Tf^!] XMX 
would mean puyinif ^Ki.iWHF a jt-ar for 
healih we, irumiMiriKj wkih a natinirwide 
averig^ -IWl in 1 m 



The Chamber Withholds Judgment 



hm Endor^Ji^ maciugii^d cuEiif>etjdrin the 
framifW^jfk for rmtiynid hfahimyre re- 
Ibm, it wilhhuldin^ Judi^'mt'Dl aliaut the 
Clinliciii Adtninistnition'w fhm until it?i fuU 
dettOK are made pMk- 

ChambiTr uffirijilri hnve Ikeen ini'itetl tci 
fhe Wiile HQii*t* nn Hev\inil iK'iiiiidap*s 
Vicientjy to vokce their coTicGrnR about the 
fthape oT the *idinjiii;*triittnnV mhrm 



pidPLRi^ And Lhey have tn^ide it dear that 
there im\ tireiui un which Un? 

bu^ini!!^ ff}daratk?ii ij^ iiniAiUMf ia ecim- 
promL^. The Cha^bff 0}!|koaea: 

■ A heiiith-iiL*iirBncf? injundaite )ki4 
dae<; n^Jt inetiide mdoipiite mh^m fbr 
lotjtcer- Wife worfccrft tid their wrploTin-B^ 
A mundale thai Smm Job kiee and 
bndEiAii bDnri it uniM^is^ptahle. 

■ tyoral prtife Enntrtjlfi- 



M "fare verj' f?Kf>t^n- 

ah?e, s trd hewfKs. The 

very ™t i .jikb to 

njitJun L'iuyiDL idfcirrl. 

■ FifiHmrin); hmmi m mmMk levdo 
of n(rw tiiKeflh 

flEHinJnatji i T-in^nme aii ani 
optiiTii for Ian > • m 

■ Refm- 'lyrmthe 
pnvite f^i iiK caat- 
conlfikl meaHUTM ui i^^utihr {Ftigiigiis web 
aa KteUcsre and Medicalel, m 



2^ 



TECHNOLOGY 



All The Comforts 
Of A Home Office 



Whether ym'w there full 
ti7m or part ttTm, you 
slmiM take your work 
space seriously. 



It may Baumi like a drefiin: 
Ybu vfQtk ml tiDn3&, saving 
all tJie tiim? uml numey j'oy 
now drFi*ote to cQinmutkig. 
I V^sii hiive more time with ymir 
ratniiy, but .^dU ^ of 
work cLoiffii btieauMfi ynu'm nnL 

mptjoQe tiiflt £1% pirt of QffiQe 
fife* 

Woffidnig ftt borne €an be 8 
dmna Mine true— or ju^ r 
Uteesstty. Either wy, it w 
Imppiariiig ofLeJL Corporale 
iio«miizi]3|r hju es«t adnfl 
imoij hl^ily aidlkd rmovi^- 
^rn^periups an many hsI B 
millkckn — tad & tot i^f thefd 
would rtth^^r cowult or start a 
ainmll buEiiiiesis ui bon)^ than 
|t]tjiif§ back inu> the f:x»rpnrate 
whirl 

3^e^ CarffiHt who operates 
hii wn ttsnmieitii];^ ^otlcte 
Itod his home on Syoe^t, 
Lang lEiand, N.Y., Ht&rtfid 
piinfiing hia hofme cifflis wheis 
he realked timt b^dHnul like 
WQryug: in A ceirpist^iim *cd 
that ""eireDtiiiiU:^ my job waa 
pbff Lc be on the diopp^ 
bioct" He hsa never mgretled 
th^ jnme into ld« home-bAgid 

^'We see this home-ijCBce 
iwktt afl H hu^ market, iind 
one where the trenda tWJj the 
marltet will pvw,'' G^i|^ 
i^erfaxrt^ Tte president urd 
geperaJ maiia^r of Apple 

ftuil and Sarah Edwmii of 
Santa MQuka, Calif, h||ir« hem 
rwarehteg, writing about, sod 
pradidiig wortdug firmn home for a dec* 
Ade. They iruuifi^ g warking-froiiv-hoEnid 
fonuA iSl a nfitiixriMi CQirincinifatianH 
wDfk, OimjKKServe, "Dwy entliBsle tht£ 
the mmiber ^ people wortdng ax home— 
babudtttg fhJl'-titne hoioe-bas^ btiai- 
MM0^ people WEtrking part-time at 
hofnet aiid telecrimEiiLjL«£rB — totalA about 
30 miltiDTi. 

Aa differggt da thiwe grnupA mej 
«mmd« m actual practice they facv ditu^ 
alJy the Rame cbaUengefi in maj)aging 
their hom^ iiffiee;^ 

Th* i4j'^iBti73^ nwty bp hiurdeet for 




teMifrtMIt SiMv^ CvTwin Aw wtm^rk^ &Ui}T hmttr ^/ that y^jt'r^ rufjm cnn <xn officii. 



curporate rej^igeea, whn lo»« a lut at 
iQpp<ii!t thflj^\'e voma G}q?ii?U a secre- 
tary c)r secretarial pool a reaklKnt com- 
puier esp^rt^ a big copying innchjitai 
juid— peHiapE the bi|!gi?f^t Jolt — e^imigh 
storage space for fiiee and equiptrellL 

Mikkini^ rwitn for ynur equijmjenl may 
Uik^ yCHj down a path yau didn't cxpecl to 
travcL Art Dctnuui, a free-tiinee rtTitef 
who warb^ tuit of his San l'YAncifiCf>-area 
horns, taiighif^ when hu Lalke about biiytng 
a flomputer JQ years aga b> Hve time. 
qCBw cnjtgrew the Bpare bcKbwm, mid he 
eventnaDy an addition to home io 



anNjminodat^ li — ami while he wua add- 
jjig the ufSce^ he tlitew Ln a C9uple af joev 
bedroQtna a^ Vfe\l> ""Thai Rioney-Baviii;g 
techndogy ha? put me in rlebt (gt the r^urt 
cf Dtyllfe^^he sayt;, notentirel^r aaa jake. 

CotDputf r technoEn^ (Uk^ in fact make 
it poaaible for ycm rm m i^fflciem ami 
prafesMbliBl office at hDme — ^but it vfim\ 
QWie ane fdr yii\A an ita own. That Ukeii 
some thought and plaDnin^f \m your |,>art 

Those wfau ha?e home-iia^d busl- 
Q«5tea, and thue who advlaa than, a^e^^ 
on KHfte Important guUeUjiM for new- 
ccimeni, an apeUed out on I^ge 2ft 



To Make It Any 
Easier, We Womd 
Have HadTo Put 
An Accountant 
In The Box. 




we invert {^Sff^iiiijiTing soft^ 
ware. Then \w p^Ktvd ii 

N™, rrii^F it TcrmrkjWy eaw id 
use, atkSnga k^iut^ iim 
nqfaodydwhaiL 

thf way- yiiy du yoiit 

Intmttucinf; Prachtn* 

fiiiEii LhtMUonwEU vow cir^n^ait 
Hukk^, MumiiK tin? E mrvU) Acniuntn^ 
t rt'lp yTAi %t up yout JLXDuiiti and acfvte 
youof yiHUT^onhL VKullabrifind 
kmiK thai Jpfik i«st Uk* thtfoneiyou'it 
Li%d rn^d^-b, Uii^M^ liiul depoat 
'jLp^. rut tht-m HTuf, 

il3ldVtJUiaCLlJILtTt!l>g 





So We Did. 



iaiilomalicatly . /\nd wnh aui NM{^ri 

Aid ymi'U te siiiidcd 

Ing p^j(m wHh *^4t>iirKlenta™i 

I'lyjTjU, Lrtvtai- 

foiMft Desl^ifr fbr af^ilng 
ycmr 01^ tnwJt^ P o;i, and 
moci^. And It's mylt^iivLT and 

Sav Goodbre To The Actx)iinM 
When You're Read>^ 

Kow, hfife's the gfOiSt part. Urtilw? 
i>thjef Window accounilng ps^iaimj 
^-oii caji (um the .^cttHmtJJit off aftxr 




ffAi"^!i.t^t ^MHj' ii Ilk/ m loiM' rfiNT utar nw Acui(rAg[ iFur IV^ibwi t^} mi 



ynTfu'i-tf teanied wfial you jmd lo know. 
And lhat driimfltically fp»d& up the 
process far expafmced ttsef^ 



An Lnk'aliihkMiiuiriinkHi. 



JktcaSf 10 h only } Wl :^nd that iiv 
dufJcs 'lOikq^ nJ fret ^fuppiTigi. ii im'T 
rhc Mmplcsl atminEiri^ hi rttu-ijiv ym\\ 
jitht nnum si wilhin 
^) dav-y tor a liiFl rufimd, No 
< i£kL- tm5(5- Lhdf pmdiiCti better 
iii;in JViKhHtv. 



(800)428-9989 



Peaclitree" 



TECHNOLOGY 



^ Make Sure tt's Legal ^ 

Nul iidl jurit^tnifit^ sire I'ritirH lb' U* imm^ 
btmfi buiEme^&esi, Seme ^mmmiti^ ' 
won't efven flilow hsnns^ o^ce^ Bat up 
Finipl)f fur wor^ von brii^ hritne A™ 

EvqD whan tin? restrictjanfi (re Wit that 

]Btkm that ^vem psrkmsf, how mmy 
people m^j ^Qmia mad gip^ pud wJnit typoa 
uf l3mmeg5es are ^oWad in roddmitiBLl i 

Thtu-it may othidr kindg of nefltnc- 
tjjtinii Es well. For Esmnpie* if neigih 
borhoDd allow?! hAm«i bii^im^i^ie^ Init net 
fflpw, yoq ahfliiliiii't op^fi a shop that 

H Make Sure It's Deductitile 

Yotu- iHwne yOi:*? nriuttt be crr-sir!;. ~>^fi:Li^iit* 
from All *ilhi;r hm^v Tui: ■ fiv^^ 
JfttjgfDkl Rtf^'EQuy Sorvidf kk ; , - jjw tbe 
{Muctiad for hQai&<3fQjde trMpflitBe^ KtJiir 
bom o£Qc« do ikiuhle duly a 
AT » bBci»?G9ii, (Sw "Hmniening Thfi Rules 
On B(nfi« Offiee^,"* Mjazd^) 

H Make tt FH You 

Maki^ the tAxnn office importilDE ^pace; 
laitys Milkr, prcsidtitil of QidlJ Corp^ ' 
t™ giant PiiLatiLnei. IlL4»Kd mall-ordeT 
ofSc^ gQpply houiio. liko any othtur impor- 
taCil ^pACt! in 3'OEir hame^ the hume nfSce 
Aboald be taUoral to Ei-uit >tjur {irafler- I 

Miller doeen't likf tite samd of tlue fkn 
in a crniputer. M}h«huputLh£;b<i«itiA t 
clospi and run i^vhte m hw rieak; thflt ' 
WH^, all bfi fie^ » tb^ monitnr und 
keybdord, sfid ndtbieT hcf nur hi^ tele- 
pibme calterf hear the whirring fail. 

You ddtn'i bev« to uA^pt a dafik fli* a ' 
f^tsSer fibcrwii it to jciUk sa^% Mllkr 
Itidtead. ytu ciJi have one cuvtimilzed La 
mwt ytrnr iwedk 

For L^xnmpJe. ht* ^yrt. 'If >T>u want 
more fiptti't^^ you iiuiy want a d«flk 
^Ih tvn> JUtiig drswm on ewh aid^,"" 

l@ Tliink AlKiut Space 

snJ bf^cDmmf? jivsubibU^ iLq niore ^nd more 
office £jijppii&re> di^6ijB[T]i witji ih^ home in 
mSml. 

FgUow^ MMiu&ctujring, In Umsca, BL, 
cn^tcd hoEne-offkc KiniishijiHB thfft 
provide conipact way^ ' -IN? donnnciiE 

gjuuui your Aupplif« Iji ui^ job dtu^'' 
«fiyfl Birh Gu£uirdi^ F^iiluwcs' bome- 
nfBcf^pruduirU DumAgiej'. 

*4iy8 Mllier. "Tfbu wml to ifot 
nwimum crapucitiy iofi^ minbmim flwr 
i^fAice The besLtHOpea-fthftlffllmg^ith net 

dfAwer^ to puU oaL" I 



S Ttifnk Atioiit Time 

Yms itt^ 'M CKU r.if j^ur eoniiiany, 
wtflhiiyp when have m hm^e-h^d 
IntpiTief^ nnd that'^ qti^ of its iBBtii 
ftttriiKirioni*. Bui ytm'i^e abn> tite chfef 
derk. Toh fkwd 1:*^ iwcroafifi prixJurtiv- 
ity," ssya GiiKT,ardit '^ficaiise whw wurk- 
lELg at tiuinif. yuu mtKbi hnvif fiimily 
ififimbtir^i witii perssinal IntfirryptloDd. 
Yi?a dop^t have the Ruppart etiiffp iind 
without that you become 3 Viet^ indepexid- 
ent fDnf.rsictor*' 

All thi! ^J^in^i^ y^mVf? hpiird ^hmt tii™^ 
maBagv-niit^nt but nevyr wantird lo try are 
dciubly tntif for tht^ hurrti'-ba.siMd mtni- 
pr^neuj; Don't let psopar^xiirk pile qp; 
deim yoTir desk at the fend of tho duy; file 
onJy Lho&e itemed thul am ^wntiajf don't 
Ml lnt*3 hmg phonR ™vfi™iteji*, t&iim» 
hnmn-beiii^ Rntitjprnneurs tHfri dff the 
lelephoiw trmn tim-e time). 

P Pick The Right Printer 

\bu ^viil need a pniiliL^. su]ii pi>*ibty a 
copier. Ttujy ciMt mnn^^y anri tnki? up 
&pmbD, BO tiink eiireful]y about what yotl 
iifill need. Fur vury-high-qiiaiit^ dcicu- 
mantes you wilt wiyqt a iMer printer. For 
1^ eofit, you QUI gel filmont^-pHKl 
repreduction from the TWfw seriea fif 
ink-Jet ]jrin:er&> which are Bdlln^ bdltkly 
thji ye&r, 

You inuy not nee^l U> pr* to the i!xpi™e 
£)f a Ijmer priolejr, however, and a JiiBer 
migjit even h« cwmJwiirDductlve if you 
p(roduei? multi-purt fomiA or t^t^&d a ^xiia 
DaniagB for t^ireuditaeetA. New d<it-nia- 
lrl\ hnptbct p™t<;n^ ajr folifwini? thtf lead 
of {^nfiJiniilr^ tho flrtlt tnaniifa/eturfir with 
jii quiDl diA-maLnx prinUii'. 

lU. Johnstonn prodiKt managjex fur 
PKUjfl«inh*'ct ^]ot^nRlriK printirr^ auiR^e^iU^ 
thai tlio new ^^pin pnnt(?rfi can give you 
much versatility fcr a toA*i7 prioo tbpia thf? 
lafler. Lf yoU need color« sm^ Johnstan, 
''dot-mtttrix wltir hi good enough that 60 
p^^rnjnt of our L^jlor-cappblftpruitera havg 
color kitii flold with thenL" 

W Buy A High-Quality Fax 

' i'.LM- .1 ' ■ ■ - LVirwin. 
- i:- .\cirafst3c 
nuHJidui. ii'^ yi!>ur lutin^jL . ' ! L^jminu- 

nicstSon othtir than thi' ■ .: e.^prc^ 
Bfc?rv[ct*. And ym neiHl u tiwiatiiUKi phonB 
Une for iL" 

Fiw inaehines veu^' enormau^ily in firice 
■' -"lions. Buy the best you can 
wer n^iurhtnt!^ are csflMngmm 
luLLtLbUD^ tilt lr>wer n>E¥U echdng the fxi«V 
performance run'v of pcimmaJ comput- 
ers. Shaf[k, for F'^amph!. ts Lar^tin^ ihp 
hwtntf ni^ki^t '*ilJ\ its Hoiti£ ftix. 

which w«l««i #ome biff-«(finfle feotnm 
dnfwn to home-officq Tbf! s^tem xneei 
-An auUjmatk fa^'tilce nwltch io It cm 
hukdl^ both 4«kphflw and fix fiiEk<!tlais 



m 9 single phone line, and it can also 
^erve iu* a low-vohime copser prr^diidng 
quality phoU^ ap hne-url rij{^.iduclionti. 
The phone comfwnent includes n 20- 
I tEumber auto dialer, rrce fipeed-dial pofti- 
! liofiti, and a n:\Ejin.r>|imd functkin m you 
i enter phone mmbem on the 43y?lem Msd 
then print them out, P\m, the JJX-l ha^i h 
builL-Lo ead] tini£r, and ii CaU ^rl<fng 
report so you c^uin print nut the date, time, 
number, md ^l^Rps©d tim^ for up to 300 
calls. Thk latler feature csn be unefnj in 
hiindhri^ hSJling frnm your hyme office, 

Th€i NX ] innunti=^ on a de^k or wall, and 
it tnintuTiit a fa]| page m sppnKX- 
unwldy ISfieamB]*;. Lial pric?ie w Wtw>. 

Fasc moderns eim be triffkieiv tmt tJiey 
eombio^ tb£3 modem fimetinn— eflsimtiil 
for getting l& oii*hrfe ^er^icefi with all 
tliiyir datalm&fNi and RFd^lc*— with fax 
t?cpi\injj[ Md sending. If you anj trying %a 
dt> ilIJ of thuU j^lus \'i\k^ calk^ on uni? hn^ 
\ ynii mmy Jmvf prc^blen^. 
[ But tliare art} a niunbo!' of ppcKluctp tbat 
I wiU combine thfiin all i%iuaonBbEy Wdtli the 
' Intel FaxModetn and F^bility fiyft^we; 
The Cemplet* Cominunipator, fhmj PC- 
Complote; Ty ln "Ml/b, from Natinnat Seni- 
trantiucitJar, nr the tlltinia Hume OQke, 
from Ppfimey-M^ua. 

H Be Open To Technology 

Soinii tuhrMii^fl k:-^^r^ ufhi^izj^^-^itTtrf" ip^h- 
noliigj^ EU'fi fiujiihin^r J wick fmnlitjrEi in away 
Lhat may seem esthtic now but wiU pnjba- 
h]y fMftrm rtimrsnjnphme iti the nmr futwre, 
Si4ivG Corwin, for onet hoa hla hom& 
tiotworkt^: Every room has ail outlet 
can ;j]u|E[ a conijHtEJsr into, and they idre all 
wir^ tri his h^mnnL ciff]«i. In odier 
wisrds^ he caii hook up a i:oiiiputLrr to 
net-ft^ork connectincn in hi& IttslriK^m and 
ckII up TihrK on jt tnimpiiter in hie bome 
office. WBjil to heat the nwh," he «ty», 
"I Gpif E? by tho tuni uf tb? century' w»U 
all be nt!!^WDrked whether want be or 
not" Ail of Corwin'fl mrnpuierH ar*^ pnrtJh 
blfifi^, so he vkn cuitv work where\'**r he 
warvtA to be, and aimiectinK ^ ronipuber to 
tfatr niftwfjrk iii sn simftle that ev4m his 
youn^f cWldpen can di) 

El Find New Connectians 

than in the oCRce. where yau hove fionx^ 
nne aak t^hnic^ f^ut^fttioiu,'' HayH 
Appk'ji Evierhart Ivook far u^arisroupf!— 
abiuMt ftny town of any mo Ihem — or 
chock with j-our equipment Tnanufaiiturer 
fer ^eminaru, iiiij;K|;;i[]rt gm^Uj'ri^, nr utho' 
wayn ef getting advke. And don't forKet 
on-line nervim such as DiiiJog» ConapuS- 
«rv*?» anri Pnjtilgy, whlf h ofFpr daliibaiii^ 
covtmn^ L^'^irything {rK\m rttswk pricea lo 
biMeball nearer. ■ 
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Special Resources For Running Your Rusiness 



"Dfficuth/e Seminaps In Sound" 



Italilns Yotr Famify Businm Outlast You" 
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CAIl 1 800 321 4848 For Fntir SMMce. 



Rn& tune your nnanagsmenl skills and your botlom line 
^ith "Executivt Seititnars in Sound.^ The eight 45- 
rriinute audio tapes cover: Getting Your tdms Acmss ■ 
YQtjr Rote M A DGCistan M^km m /mprowrpg Peopte 
Manag^fUBnt m The Art Of DefegBting m Making Ttm 
Most Ot Your Tim& m Dev&fopmg Organt^mg Skfils m 
StrmegtGS For Momg Aii^ad m Umg Wfth Your 
Success Ortj^r today, to prepare yoursert for ejtecuiive 
3ucc^] (595 00 + S3. 00 tor shipping) 



1% 




mi 5384400 Hp Ftstn* Servin. 

DfiYeksped by rhree of the nation^s leading family business 
experts. "Making Your Fainily Business Outlaal You" 
Will help ensure the success ot yoyr tamily bugincss tor 
future generations. The siM audio Mfisettes and 
workbook eKamine: Communic^tif^ Ywr Famiiy 
Business Vision m iJnd&m^nding Your Famiiy m 
Managing Your Fsmtty Bu^tnes^ m Raising Your ChHdmn 
For LeaiiBrsNp m Prepafing Your Succession PAsfi ■ 
Finding And Using Acivi^et^ & Djj^cfOfS. Plan ahead 
loti&y fof a successtuJ tamiJy business tomorrow, 
($85. 00 + $4 00 tor shipp<ng) 



GUARANTEE' Try Ihttse pfografnsto ISday^FBEE- 
ii nol 100% Satisfied, return (or a hill refurwl. 



1 
I 

I Til I wgiii lo m^T ihf! hiiiionis BuHtrteib audvQ ci£sseQB cPQgrdmii;' diiici^d 

I □ -^b^miit Seminftrs In Sounf - S95 00 1 W-M shipplJio ^ 

j add im^i^g. 

^ ^'J(MAm^^Q^. orifla:^ bill ntFcrdit card. KaiffiO VQ 
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UPS SMIf IWENTS OillMfO P.O. BUm 
CA 1 D.C. refldmts idd talcf tai, 

Wasliingjoil, U.C i^;^^ 
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How To Spot 

Bogus Bills 



Tke poor gimlity of mmt 
cmMttmfeit moriey nmke.^ 
it easy to pick oni — if you 
know wlKd to hok fon 



In fktdw 1^ 
to an JLUeitdMit 
ai th*? Till AiTsde in 
Htim. Te3^ Sotiio^ 
tbang cflUiiEd the At- 
t4!rtdajit to lock itt iJ^ 

and hifi tiu^ipicbn^ 
wart* jufltiSecL Tht* 

purt of i. bAtch ere- 
mted cm i£i dBce cap^ 
ier. 

by the i . . :et 

niinuijicrui SS, SID, 
andS^btlkthjit had 
be<?n pfiuu^ed to oTBa 
buMiiEbftAra the jirwi- 

fif tJip Dsillafi firfrt HifBt'e i^f the fko¥l 

|ik# lldB one m ihF? nn^*^ nod in isbct 
they rf* the natitm'* twisinesaRi of iiifl- 
lions cif dnlkiK eitti ymr. \ 

The two moBi L'rjrnmon tfichnokigiwri fcir 
praducin^ f«udTOffpit balls, utTording to . 
Pitton. an? high-q^ty mhr copylti^ 
EitBchiiie^-Hii^m^ that om as miwh a* ' 
t^O'^OOO— tod sophi#tieat«4 ufiset-print- 

The prQUfgratifin of tlvesn madiiBis h» 
put the ILS. ThsttSLiry th*f lartnwnt uito a 
higfa-tedi raq^ fcni Qtitwit a new hr^^l cif 

The S20 bid ii ihe one meat CfjmiTiotiJy 

ei|i&da% Hi bisafade^eii wbftTc the Vfjilmne 
of eaili is tdgh^ Ritton siyrti. 

Bopjfl MEh «*e lifitudly of p<>or quiilit}'. 
The hEtg piiiRflefi in the Dalto-areii 
Mmt were tstremifJy Uirhi in cdloj-; tJit 
$2Q hUb were fmailBr ofid darker thui 
real ciut^ikj imd didn't, have the pnsper 
teKixinb. 

CmiiitErf?fc«fm rely fin th^ vfellmji^ 
iiiitteiitfati more than tbdr own iklB. 
ThHt fuel and tb& ■dvent of two highly 
flfffpthi? i^mrity (eclutjijii^;^ cjtn givA 
bii«dnje£ti <iu'M!i^ tMrii tipper hond In detort- 
bag imkwful tender. 




The first new tethniqiM?^ criOod mlwd- 
piiiiEiji^r ap[>ear8 on th^ rim of the 
portrait Ths wonls ''United Slate* of 
America" are tifpenated sdonff both aWtefl of 
titcpcirtrBlL Without the aid of iTuignLBj!&- 
ttou. tills printing is dijstremJble but not 
larRe ^ncjii^h to raarJ. 

Th^ li^ccmri technique is mm mtim 
bdpfuj iti spottiii|f hoflij? euiTHnc^: A 
cleMTi tMn* jsuiy«5i€r iim^d \^ imprei^ 
into the bill_ EmbiPfJtbd in the paper Itselt 
thia thre^i r\ms vjjrticfJJy thraugh the 
dear GeJd at the left nf the FWefml 
Be^rvi^ ^ml Primed on the thi^eed iff n 
rap^ting ilwnominutjfjn identifiar On the 
hBlf fur exaraptt% the iiknliFier "USA 
m USA ji|F(iejKt> jihiiig tht^ longth of 
the thr^- 

Sam IMOt thi» spcmrlty thread 
iFicttrpomtfd tnto alt bilk e?E£^ the 
Kmil^l Mlln. 

Th€?fio thrc-oda are InvMhle usiesa the 
bill b hf^kl up to Ji light BuckUgbting a 
new trill pitnrldeR m qukk smd esiBy 
detrnnlne if it is tfount^rfeiL 

Neither of tbe^ (Stares* flccoardlng tc 
eurmicy experts, can he repfQfliieed ac^ 
curaEely m m\ office cttpying msbdhine. 
Counterl'eitiLm hmm'&s^ itOi hiiv^ent 
stopped trying to beai the ww syj$l;efn< 
Futton ^iiyi. 

SotietheJ^, tha^ Are iiiJier fi^v« to 
iipot MeJt On^ rutle of litumb: If n hili 
d£3eBi]'t look right* it prcibflbty isn't 

Spedal AKenl Duvv ButJer of iJi^ 
cftft S^rvieo^fi Wiiahingtan^ D*C^ crfHee 



providi^il thcfyo tlpa For srpotting eotintOir- 
feii bilifi; 

■ liv^ptK<l the i)Hfj?i^ Genixini' papb?r li 
l&} pturent eurtua vdth a, dktkuztiva 
tffJOnre. Bmbedded in the pftpeiv-iwit 
pdnterJ m the s?urfj*ce— an* seveml veiTf 
tiny red and bhip fibem. 

■ Cliirity jifid detail are the trudeniarks 
of TF-S. iriirrenfy For imitiineti, tbe mnall 
eawtrjcitb pLiiniH iln'^i^rrifN) ii?. the oula^r- 
Enofil^ge of thL> cirimlar Federal Rfri^rvt 

%ewury seals ore rlear, ^hurp, mm, 
mA unbnpk^n. iS^ the iliui^tnition 
abuveJ Alscp pav ^tpednJ stteritifjn tr^ the 
AfwIJwork, crijgiRhratchiiigp and oator mar- 

^ the bill 

■ All the numtntfrt and leir^rn on cur- 
fsnty have a ujiique Ptyle, with even 
e^pimk^ und a ^hurp, clear immiie. 

■ Compare the mispected counterfeit 
ML\ with one that yini. knciw in renl, Umk 
for differeTit'e't'— noL gsmiEiiriEiijrii—in 
colan suee;, ujfciformity. ^iind prtntintr qu^ 

tf you find an er^isi bill. Butter Aayi, 
try lo del^3' the |iaKs*r, rto not return the 
hih to the pwson. 

Write down i ifomplet^ phyMctd de- 
Mirfptton of th« cuetomen and call the 
polio. 

Securie the nnle in ii fir^tastive enve- 
kipe, and fturrender it onlj^ to law-^nforcK- 
ment oCfifiidftH 

A Uttle know!ed§[e and ^ Ini of attiintfoEi 
can ke^p you front tMing taiten by ^un- 
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MANAGING 



SI 



Keeping Growth 
Under Control 



Learfi how to cure your 
before tmy do yon m. 



It'A n mxm dl too famQitir 
tomer is irate, EHerjthing 
ttat could hm^ gone wrmg 
whh the cvrder did go wi^atij;. 
Deai^rate^y trjin^ to salvii^ 
tbe acTOunt the owmt pkdds: 
"Please bear Tilth uM, We^fe jtnat 

piibiL Itwtiii^t h^^E)en apJrL" 

But It pfobftbly will huiipeTi 
again — and again — b^c-BUde 
tmny owners iit grtming eirni- 
paiiie^ don't really lUidi^tiuid 
whtit's^ wonj^. They can't fi^rure 
out why a ^ jnct-efuccf?AfifuJ bimi^ 
beafl mm rtMitdnely TuIa Ii> de^ 

"^rmiiii pfidus^ are fia-ept^ 
by many lui a jiatural part of a 
buMnfi«g'£ Lt|]wiird progress. 
But when in'^^wth becoines palc- 
futp ycnir buiine^ ij^nending you 
B aigit^ thut it has prohobly 
readied tbe- point in tta life iry cle 
when Mh£F8i ocmr <£&Aiiy, li'^ 
the point wben the eoirfpsny'si 

gr btkth^am no bngier measure 
up to thki cflmpany'B rininj^ demBnflfi, and 
the rvauJifci ure bn^dowmt in cuatcinser 
*erFiee *iid prrdu^t quality 

At ihta ppinu yiHj have tluw choke a: 
Learn Lg nuuia^^p budnefus gnawth eflfec- 
tivelji^ out, or lirt. prolil^ma eiit Aw^y at 

Ymj pTi^£uniably MirmildiiH accept tbe 
latter two Qptionfi, ao ym wtc le^ft wi^ lite 
Qetid to Tna£ia|f]g (irowib— an extremely 
dlffittilt pi'Oicefiii Tor mmi jnzmil-bUHiiwi 
fiwi^erft. The ruaAon hikrici badt 1^ todr 
cnutlvatlctn for golEi^ Lntci buidnes« in tbo 
ftili^ice, 

"A kn of peopLe atiLTt tiicir huiinsaB^ 
mitta^i^^Li»e they are veal huAiive^ p^pki, 
atid not b^cmijig they rare alMJUt Rdng 
into btifllneiiws, hut beeau*^ tbalr beftit'i 
d»ta« connect bc^ ac<^mpiU«yd throui^ 
other tihimneb^/' hap Cctfrnr Stacj', pru- 
dent of DiaJi?gtifl lntt»maJJ)onal Cnrp-. a 
foratoi-Jim^^iifi^ ai^rvkse company based 

Raldeta. N.C. 

Fifteen yt^ar^ ta^i, Ssae>^ Wft^ n f^piuibsh 
^^achtir fnjjiU-MUsd Urith the publlt-Bchwl 
and university Ayifternft. Di^nied the op- 
pcdtuiitt}' to twMig piMbodB abe 

f^acgwitfi Dmmlii m a bwiin^ umiifr 




Ihosaght were moftt effective, quit her 
Job, ap^n^d a KmeJl flffllt*^ end begin 
tea^^hing; pHvatih Eitudit5ntJi her wi^ 

TDda^r with reveni]£a exceeding H 
mUtiiw Ami cUenE^ coming from aU ofer 
lilB wufldn eiie iaym, "AH I m'&T reidJy 
wanted U» do wbs he b g^Ktd i^patiifih 
teachef; and I've not lau^t a daia ia tbe 
iaat eight or tibio j^as%I' 

Sta^a cxpeilenee ia a daaok of 
wlal i9i»nsiiiltatii juid author ^hael Ger- 
bnr calLi i 'H«hiiidiui nuffi^riAg fhmi an 
ntrAprBf^ijriJd nehcime." Gerber, foimder 
Mi difief GXieruthn! offlccf of (Wif^r 
B^uifljcaa Bovdopnu^nt Corp.^ in Peta^ 
hanutt CaUC, and a^ithifirr tuttlw bei^t-adUxii^ 
Th^E-Miiik Why Mttt^t Bunivi'iff^fA fJw«1 
W&rk ami Whi^ n thAhimi If <BBillngef 
E'ublidimg C^A myB tuo many people p 
into biifiinef^ beikvin^g tluit if tb^y tan do 
Xhs? work-r ^t^y trm eucuesafiiUy run n 
boaln w thiil doe^ tliat msriL. 

but Riniunie a i^Lbi^ceeBftil iiuifUifSD nerr- 
te bLflfa»s«i requiras mon- than tci^notdi 
tJ^ching Bldn&. FbctnoflLdy for Diakj{C(M, 
Stacy evdved frdm b^ng a techddan to a 
true €ntrepreiu*iu: Sajii Onth/nr. "^Biiiiuw 
devdopfUBpt ie erudMl, uiid bfjidn tijuii ihiL 
<icait <la tt an dramed to fBiH, T-lii^h^gmwth 
ihifil^ M with n nmiritik 



ItocopihEiifl DfOiHnQ Pain 

How do you kruiM Lf grnwtfi la ont of 
«Otltr&l in ymir humneMl Gerber sa^* the 
f^eal themfldwcB in mmy wayi: 
^Jota0 don't dolheml "u dme. Co^ 
gjqpiaiiad diapropoftunnately to the flftoal 
lifne Ffp^mt on the JoIk You find youmlf 
liLuKitL^ wAh any maimer »nd form of 
dtaoEJc ev^ents. Miire and more La bdng 
donR, and leaa and leaa la being cm- 
trolfed" 

ITtbift amindfl &fn£liar, Blop what yniVe 
dobig» Atet^ away frrsin your bu&Ltie^. and 
unalyi^ tiie orgmifil£aLJim htim how It 
b^Hi 10 hcTft' it 1^ where it ia nuw. Thm 
b^Sk to develop a kwdsmiB th«t wurka a« 
an Integrated ayatetn. 

"Yea hav« to al^sp and tiike a holiiTtle 
vi^^w of the buidndaa," Qertwr ad^tflCH, 
"Bring yotir top peofile into a rmnJ^ 
vth&rm you Lake the bunlneass afjart Ibnc- 
tknsaUi; thumdai^, bjhI onpnijeaiaaBaUj^ 
and piit it back tofetber fj^ani a ^s^etaima 
perapectivf!," 

BuHHit MamiMiinr Sytlenn 

When acincnpaiiy dvi- ■ unnora 
fer«' lu*y itidhiduiik, ^ ^nU^i imy 

be ^lajritertp and th& cufj^pati)- tuiiy not 
survivt^ if fc&y IrathdAiik Ieav& A cstth 



MAKAGir^G 
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eiftietUial taAk^ k better equipped ta Up 
IfiiiividlLiM tiJrat ud aiETWE the depir- 
tiire {tfmy ipedfie pgiwrL 

Stocj ^ys ilw best thing she ever did 
fuir hjETsdf and her buMiifsa wia U) aerve 
ae the rmtictiml prBKident of the K^comJ 
A^ifdut^on of WQmm Bmim?^ Ownera 
tN AWBOJ. The TOteiLwc* tmvel iiqumd 
by that podtian fbiv*d her to mm over 
doHy Qperatifjn of [>klQ[gcH to eair 

"Up HQti] that pcmU 1 was i 
tmi]d»-gi!i cywTjer,'' fiiha aiaye. "When I 
Itt WL' to g^t jdbi UlsI we 
had hf&X h^m b^me Ibi^ w^re 
piled up on iqy wmting for m& 
to rrtaktf* b c3@ciaJDiL'' Wbmi tarm 
afl NAWBO [:i£%«'yd4iiit gnded, ah^ 

that W9a bdfjg^ nnd N^tbgr than thp 
£^nd I k!ft--4nd I hnve nes/&r gotse 
bpck manibgkg In the s&me ivi}^ 
Soioadm^ ray emptoyws cfc- 

Vm taking JiKm mone^ to thj& bftnk 
thoit ever befoi*^^ 

WMiaiit malMng it SUu^y creuLid 
A msnsgemgnt ^stem thAt Amc^ 
tionfl cnil*own,r^giirdlefta tpfwh" i- 
itafEng it This, G^rbET is W .ir 

Planning Far Gfiiwlh 
Oibze ywu have a nuuuq^^fmant fiys- 
t«^m in pl^, it rijeed» the dinKftion 
imposed by budgi^tini and fori*- 
c&stki^. Tikes ^ fkncdoiLB ure crjtioal 
for iirnwtng ccimpmieti and should 
fafi don^ tBgiilarly ^ frequentt^i 
Memingfiil forcc^tiEig not oisiy kts 
yoii pff^pac^ for biifdniefle gmwtb but 
wim taip^ jm anilapftie flnd even 
cxnnpEriABte fpir aIc^ periodn. 

Ann Blakish!^, present trf EartJi 
Refidurces Corp., iin en^-iromriental 
ctmiKltii^ uird cQntmeting Qnn in 
Qeaef^ FIa^ halda wciekly plijmitiM^ sac- 
lions fo? fepf^fienuti^es frmn esdb di?- 
piLrtmenL In the«e meetingi^ every 
tMTt, jcailf wnd prop«^ 13 ranked. 

^Ewythhif^ that esceode; u c^rtwt 
prxkbflbllity goes into the fnr^c&st log^ ^ 
m^pikim^ "We play out ™h, tHaffing, afld 
ftciuipin^nt requireixu^Qta/' The cum- 
p«ny'itt chief finaMiiil uffiiw brm^ in a 
cflpy of the preirlcmft we^'fi inodel — 
creutcd on 9. computer ipreadiheet prt)^- 
gmn— Knd esch iimru*|nr raek^ Hm nuc- 
enwy a^jjUs^tmenU to update the fc^ro- 
iSMt By dtiiig iL "quifJt and dirty" evalua- 
tion WL-^'kly und a Ml funcmi modd tvke 
a cnontb, BUlLele^ can pee^imd corr^et— 
potertkl problfiMa before they miitufe^l 
thnaasehyfe^ jk& poor scrvkc Lh^ c]i^nt 

Batlfiiig «n initiid fomast Kiodd tak^s 
tbttt^aiid eaj% pft^l^f?^^ 
be eapeiriillsr aoennitet In to, few Um^sabA 
be p^edfi^ in tai^ but at leaj^L 
th^ provide warUz^ ^[ufaid^ 



**UnlEBB you hfiV? aomethio^ to base 
dediMonti yuu (^n*t piBnJ" BbikMS^ 
sttya. "If your huAine^ lit gni^g: to in- 
creasEf pem^ot in the ne^t ^ months, 
^'m'A better jitart negtiLLallng with yijur 
bflink today to g^t the litlditional caflh 
yauH neiid fUuJ that gnowth/' 

It's, abf} knportiuiv aiie addn, ^ kt y our 
benherH knuw if ym iintkspate m ifip in 
re^emiM. ^Tiall them you're iHinij at ii 




Enviranmenlal i^trBpraneur . i^it£jtf?£i^ 



bad month, and why, und what ym'tv 
doiin^ about it Don't let it be a J^hock." 

§&l staileii wiith a pKannicig madei, 
(k» a month-by-ftKfnth examlnatiab tif thi? 
put year, U^ildnj^ at n^i?nui3B, i^pen^Lpi^, 
profits, fnark^dj]^ efTortg^ iit;lf&n|^ OuutU' 
ntkin^ and anything nik-t Lhat utt^eAJn your 
buflineM. 

t)nw you lindBT^tand wbarp you've 
been, you mn begin to mtive forsaid by 
plugging m the events you kneiw wiD 
happen, arad by cDosUii!ring what ywi 
think niii happen. But dereiop the foir^ 
CHftii on n(»t dreamfi. 

Irtt'ulvc yimr manaitt^ment teua^ atid 
aflk r]L}eiitinnR Riifih bs^ "OK, thi^ what 
hafk|>t^ned laM inunlh: wlkat wtJJ be difTer- 
enl OfXt nignth?"' 

FinaUy^ buihi ftcemintotiility into your 
plsna ta maJce them more than a nuifiane? 
m^^s^ It yint r^i your piahw great— 
but hov «bd why? If you ftO ihort ki »oin^ 
and exi-elled In nthwm what hap* 



pened? What wi you do to make the gDOii 
thiagft better tuid camect the diifielfineipjiit 

"In mr written biMnesif plm, 
jdqnEify our fitrengthF, op|>orttinitie9t 
weAkttKif^ and [irubjemjp and we 3^ 
ilresft them In the pkn," aujii Ronal 
Borgmim^ prti^df>nt of the CoundJ on 
EduiZaiiot] in Manaj^ment, in Wainut 
Creek, CaUt The ^mimhy*^ key ijeople 
are invcslv^d In dfivi?l(iping the plan, jmtf 
then they ass held accounMibjEii for 
their performitnt^ projectkmf^ 

Training imf Emplovi&M 

Hiriii>: jjc'irl [If ij>te isi efisential, bttt 
it ft jmrt. ihv lM"^:iriuing; Even g(Kjd 
peijple caml (ki iJitiir tirat without 
adequate dtrection mihI on^the-jnb 
trsJnjni:. Juxi renioniter. say* 
Burtpruin, LhoL ^'by the thnu ytni get 
iH e or 10 peoptep ym art* no Imger 
the driving force in your i^mpany 
Thos^ Sv4! or 10 people an^. Yqu may 
fttill be the quartertjaiik, but no 
quarterback ^ver won by himselt 
anri lloitil^^^ will you,"" 

^Liiflltijl prBnents u spedal pjub- 
lem fcir GtakeJey^ becauise of the: 
highly Hpi?dalisnJd wnrk Earth Re- 
SDurcefi doeaj she sjjya. ""^I can'l ^ 
out (III the iitreet knd hij^ peo^sle 
who fiuie trained to do our Jdnd of 
Work-. I huvc to train Ihpnii tuid I 
have m incredible anauunt of liioB 
inv^isied in {iieciple tiefofe they eome 
up to (spesd." 

iliiin^, howtfVer^ h only part of 
the ijj'ncms, L^lakeley ^^yiic "One of 
[he bigg)(%t iiihallengisB whon we're 
addinf^ jtbeiT quiirkJy in ^uoimunioit' 
the vfilues of our buainefia to tiew 
employesji. Ytm have to not jml 
iniin &f»meone hiiw to do thdr joU 
rr.ym ha:ve to awvey your wp!>' 
rate culture; 
— ^ "^Tien you fall to do thai, you take 
pe4]pie who are |Kit{.'ntiidly vqry good 
etn|iloyeea imd imtnediately Uim Oitgii 
into indium ymployewiv bemiBe tliey 
i-jja't meet your i^pertaticpos if they imt 
know what tkia^ ^!tq>e<!titionii nr^" 

B^irgnwn agreeii "I have mjide the 
mi^LakB in feeling" satififwd that J had 
duoifnguudjob in rerruitinic jind lu^k^cting 
a key pet^ru and ik'o didu'l follmi- up 
RuJBrientfeit'' he saye. 

Tbi Pmm Nevir Enila 

Ho whit hop^i'[L.i utler you\e created a 
i^stexn to manage your gnmng bual^ 
DitiiA? Can ymi nmc into a "malnteAanice 
tuiak'' and r&Liut? 

Abao[ut4?]y not, siiya IJIakeley. Grorwth 
inananienieiii 4:an''t Mop Ju»t beoulKe 
thiiip are pizv welL 

thinfi are ^ng f^tmt, you ne«:d td 
know how to keep tbem thai WI|y^" 
iShikdL-y gtr^^isfs^. "Whnt eut you doio^; 
rii^htV WmL can you du better? You ami 
eveir, ^er get cqiziidA^t."' w 



Simpler Offerings 
For Smaller Firms 



Simplified SEC fonnsfor 
sm(dler stock imMs could 
help you raise capiUil 



Pierre de ChampHeury ntiU needed 
CPBb- As of JajioAjy, hii Aturt-up 
fragrftncB finiL Emx Corp.^ ill NeiAr 
Yark C\{y, hail nef^tved B^veml 
infu£icm43 of v<:iitm¥ eapitsJ we^H 
^Qum privulj? fifumdii^, but hi* hmd used 
Ihflt mm^y for pmriiicl. difueifrpmeiiL 

the lismch— planiif*d far fcHimms^r — of his 
crjfiipfiiiir% new fru^rjoe^ ciitleil RealitL 
To rftUM* m4Jiiey fnr nmr}<*>iLiitjpr, dc 
ChmipEeiiry choFG a potii tiiat ofYectivoly 
liEcJ not been u\bin to camipacks tJie eiie uf 

ateirt^jp cmnpany [niblic. Enwt raisiad |7 

at $4 A ihhm^. ChitmpiQegj? eayn the 



I Hie puUte-oSerl^ etnaegy thai de 

Ci]»ii}]iie£!iyii^ 

of iiiudtbatuuis cmiiers, inmy mtr^ 

It hs^ b^ofno* pciamliti> b4^QiLiH4) tA ih^^ 
tm^ H^pLliilion SB, D HimipIiOed reid^lrtL- 
ihn prwisai for gtnull^ busing ^Ux:k 
^rlngft, designed b[y the Scicuritie^ £md 
E?Qchmip Ci}miiiiR«dgn (SEC). Tntni- 
duced iMt Atigiut, Rergkikyoch SB uid 
acc^iinpiiiying cbangee to fedenl iecuri- 
tj^B luwB are de&igti«] etit the pap^- 
wQrk Mild the< costii of rauidii^ (^pitjaj far 

A mnjj^ difl£i;ee in tilte ppD»» eenleTi 
DA ihe abUgvkii^ qffeiW iFt«t£nimit, 

oiid-MiAWor fortiaiiit — & ji^ubslimlM HhiH 



nim! fit^cuiTLEiint u^^ni Ln Ih^ paAt for Imi^gi^ 
(sffcringw. 

Afi of bue Miy, ulmt l;5Qi eacnpentei; hid 

licguLiUor] BCTQjnIiDii to Oim 

^Ub ft gre&t id^*" wiji Dwdd GlwI- 
eitone, premdenlof MkNi Cnintal Curp.i in 

hHve aini^ithfir Avenue in whkh KfimU Itusi^ 
nciiKi iiM rfiue mir^ey.'' 
In the pasU cntrcfiTiHieurB Ilk* de 

mmi flf faidi snd ^tarmmmied ol 

Undfir ihc rifw regubtii^n^ h*>wffvf*ri Ihe 
fmgntnee mAkdr npeni $£^£^ ^d flkd 
piigTet cif dpmiiB^ti witJb tbe BEC ta 



Hie Newest Small-Business Public-Offering Option 

The mw SB-Z registration lorn lor small business^' initial public otf erinQ^ is gvaltable la most compaFiies 
in the U.S. mi Canada wilh rGvcoues and. separately, otil^tanding securities o1 less 111 an $2S millioo. Cempare 
the modilied Ftirm SB-Z with Ihe formals ol S-l, whicfi js the compreficfisive registratien lorm used lor mosi 
rioinesttc pubikr afledngs, mi with S-lfl, Uie original sfmpJiiied lorm fer smaUer eherings. 
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FINANCE 



bfin^ a^oul Erox'£ initial public olfefiii|r. 
The iir^ioct of liie ch;BiieeB k ch&t 
Eimill^ Gims ntrw c&n iflond to gts public 
Better befm¥ Jisiiiiig ilmt hjrmiil 
dKifiicmt the? can Rhore effectively 
tile wnlers" off the sftock nuirket to pcu^ 
th^ pcpt^ntid uitoWL ifi ikmi Erms. 
Because of rn^^r re^'MufOE., the SEC'«i 
Retaliation A nw aJSow^^with some 
resh4ctimiB--pr*^-^^ fitatements 

torg for offering of qjj SS milJioii in 
Btock. The rule cliange naiaes the ceiLii^^ 
fhfm the pjwlotia million — a limit 
that often mwie it not worthwhile s 

Oiue caiiiiim. hcfwe^: Thii geoifftiee 
r^laurre in wnly four jurjfldktion^ — 
Colnnkdo, Nbtv TSirIc Tenjles&Bf?f and iiiB 
Distrkt of Coluinhia — alJov*? companieB to 
"teil the tiratera" before atteitipllji^ Is 
Ooat a public Btock offifrtn^. Thft mEimb^^ 
of the North Americai] Beeurities Admiit- 
iitratm AmtcUtlm Int. f K AMAj, wbci 
ad ai iemritii^ watehdQi^ tn euirh of the 
SO ativiGs, have protested what they caU 
the *%hoJfisale derBjppjlatioii"' of Bmali- 
iBffue iecuritte^ by the KEC in itieadngi^if 
FBqulhnii^tB for RntaDer flrm.^. 

N AiiAA HtntHd in a tetter tfl the SEC tihtt 
the rdbrtns cton^ed in El^^uliiikin SB 
fipw the capital needft of nmU tiiL<ifiiP^^ 



Are You Elignie? 

Your e^tstipwijh- nuy take ach-j^iiU^i-ni^ of 
Re^ulfiliaii SB if you maet ill of ttut 

■ Toll pre a U-S^ or Caimdijm ^btttp^ny. 

■ Yoiii' reveniiei nre than 

■ ibiir outiitanding smirltles are kai 
tk^ milliLiiL 

M You are mi m investment comj^sny, 
M if yoi] are a niigority-*fwne<l Bubsidi- 
arVr your p^tii JUnn ako tueetA the Abovie 

Fbnm and iTwtructioniL for putting 
BaguktlfEii SB to wodc Mre avaiabli! btm 
Seeufittei and Exetmng)? Cwiiniia- 
Rion's publieitiaTis olSfe at tSDE) 27^7460 
or (2[aj:27i-74fll. 



at the escpenHe of E^all Im^eeturs. 

priie, eacuriti^ Muilyitj oey^ By making 
trani^artionj bflrrJer Ui track, the new 
SEC roles make this i^tzgulalorfi' jobs 
"moine iMicult/' KiyH Gar> Biiker. pi^i- 
dent flf BaJcer TnvesttMnt Groups m Ann 
Ajrbor^ Midi. 

Beneath the awning of Regulation SB 
Lies a funall flbeai of tiew pafrtfrwork. T*c 



NdtSnn'R ByplTiif*.'^^ July VM 




nm regiritrntkm rorms, and SB-2, 
ivplace the now^bsotete Fb™ SJfi, 
which wafl the pmnouB "simplified'' var- 
idon of the dtneaniMi Ftirm th# 
oofnpir^^heni.iive re^tration liocume^ re- 
quired of mo^ largiT domeHtic stock 

tsiBUEfni. 

Fortn SB-1 Le a "transitional" regi&tr^ 
titsn statement adopted for by the 
SEC in April Tha£ form afarldgeH th& 
pubUE^-dfTi^j:^ dbvcdosttre doeutitent for 
companies reg^j^tering ^d i-^iminK leas 
than SIO miUjon of aecurltiefi over IE 
aioiathfi. BeyHTid thiit thriisholcl, t^ninller 
conipanioe isaiiiisg str>ck wuuld likely use 
tlie Fbrm to register initial qr 

s^liseqUMit otferbggE. {^t cEi&rt tin Pkg^ 

AimijaJ nnd qunrtraiy nrporEs im? ako 
pow tailored to ameli atoizk issuerTi. Hegu- 
ktlDU SB LtiL{!pat£ftitmiUiiJ refvcjrt^ utin^ 
a tbrin lO^KSB, f-eplamtg Fr^nn lO-K; 
and Fbrni 10-QSB BomiFwhut ^tsI»Bii the 
tiiiak af flthig ID^Q i)iiiirterly atatem^ift. 

Pierre fie Chraipfleiiry m^^ the new 
pubJic-oEfcriiijr p^-ocess ifi at teaat wder to 
the extent that he re^atered Eltoas with 
the SEC ivithout empluyin;^ an under- 
wrfter— juflt he ^nd KIk attorney com- 
pMcd the offering *nd— vaiia.'— hi* firm 
is now ttuded on the NASDAQ flmall^ . 
cspti:al excihiinp^ w I 
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FfflRt The Editors 
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Business Resource Guide /^j^^i 

About Starting, Running, and (Jruw ing \ciur Bus^ineM vv ^ 

Tlal^ updatiKl and t!^tand(M] i^tim ansWirrii the JniM frpqLtL-ntlj JWiked quehtkin^ L^3 Direct Um\ 
Iht. ptwwkr ludi-lnj njiLirnri fur Mtmll bualtteftb t?Wii^r^ i-tid rmmj3|(«^. TV 84-3.iJjg* {juUlo finrtidsi tin? 
liueit W'-do tnfarmndci^ acid ^Jspcopt &dvte m ttruml hmmmA conrieniii $udi m 

♦ obisiJfilfig Htan-wp K^isi 

♦ i?fimpi>1ngwith pfi-errrnient refalatkng 

♦ munaging c!nTnpany tn?[M^itF 

♦ rEitaiUng 

♦ expvrUnf 

♦ ?«lljn^tthiiiiini*sfi* 

♦ lruikifiiw-kV|3ati'nti*^CQpy^ 

♦ marketing nnd mncb, mwh mcrs. 



I 



NationsBusiness 

Smdlii; Sjilliiti> Hui^inrK^ l'in.'%Upitjiin I l4-]i:ii'lnii'nL, 



Order Form 



ORDER TOa^FREE 1-Mn-33S-75» 
OflFAXl'202-463'5641 



Thti? new firtidi m mf The Small RuMincti 

ivction i>n Q^Ality Hamitcnu'nt. Thk 
eaflj-tjp-TisG rpjwMree iii kjc-itl ffr mmer^ and 
miinji^'-Jiir I if tim lit if-fitablbrhiTJ hHriint''Ai*4^h. 



□ Film bil my cmdlt otnj 



CiW ^ 



TRANSPORTATION 



Ways To Outsmart 
Vehicle Thieves 



Sophisticated device^s — 
mid commm smsp— <r m 
the niajor weapons for 
k€epm{} iJusves fmm 
stealing amipmiy cars 
and trucks. 



Sk w^eki idler it begfin QpermtiTig 
GTECH Corp., has>ed in Ansdn, 
kitsi four Rjiitiac TVanSiwrL mim- 
tma to tMev^s in HauAtoii. Two w^re 
stripped of rtiiativiible ^t^, n^m, und 

tfadfH* SBEtR Olnne £7^1g>itfi $4^000/ Hi^l^ 

for th» Ifrm, whkh c^^eratea latteries m SS 

In Ai^tbotiy, Te^oj, a drivep for Pet, 
Inc., bttfied in St Lcniin, piLrked hi^ rini 

frcm th^ fttyotning minirnum-fiefnjrity 
priian juenpn^d the f^nct^, fmmd liti^ vehlck 
with tiw h^y in it, mid— ki m^d iknmgrnK 
the front of the inmtjcir — lisdied it 

wBJj ippr^hend^ in CaMu^ia, 

Abother driver for F^t stopped for 
eafljg@„ Mi ihe tjfuek'H i^ngiri^ runnings 
^ locked the daon A Uuef uith l£>d£- 

and rirove off, Tbe trauinr-triuler ^tts 
tmmi 400 mlLee mva^ 

Natii^nwidei ar^ 9f eveiy 42 reglAtcred 
tnolor v^hklefl "wuft itolen or stripped of 
ef*n tents or iie™iiH(priea in 1391. th$ Uileit 
ymr tor which tlw FBI 'a Unifo™ Crboe 
Rcporl^ arc? avaijahlp,. Vc^hick th^fLfi have 
been nshi^ idiicti l*^t and wtore up IJ 
percent ia U^^Jl 4)vt!r 1090. SO 
tiercent. nf AU^lfiit vehicles wen cars^ Ifi 
perfs^l w&rt* trucrba or baii^ Hud thf 
remwininR l» iJ^rcf*tit omaitited of trailers^ 
iiiotoa^vc:!^^ md cither hselei. 

All tiie itirOUir vehides hUiI™ In 199! 
were worth nearly SB.3 tiiiUionH according 
to th*^ MaUoEial liLtfUranep Crbu* Biininvii 
in Paloi HillB, IE 

The theft of & eomm^rdjil vehicle cad 
copit lt& awner th^iv^d^k of d»lkr» 
caufl*? luMiranc? e^paniea typScaUy W 
only the vehipfe'ft cash vjilne, not tbe Ml 
eoflt of repliwin^ it Ai* more btislne^^ 
own-em rEialke huw coftHj" — ntH Ui Jiiea" 
tian iiutrnve^n^— sui!^ Lhef^ car hv. 
they ^ their fteet minagerp ui^ finding 
wiiy^ to mdiiee the Imefl by irnlnin^ 
ifivm bp take c^iitfiiiiii-«!iwe prem^- 
tkvna And by uiing iitereafiingly Aophlnd- 
cfited anti-thdt technobi;?; 

OTECH Corp., for i^iuiitipte, hai 
adoprted bolii BtraUijpes^-drivfEr |iriic&u- 
tionH and snti-theft devicw. fHret, tim 
firm 1a pladng in few of itA mlnhaiki an 
pi^bli In tha am of Hotiaitpn wbare the 
four tb0^ qccurr«L Soeonil. it Mb 




<-fk Uifn r^mc^ablf q/lffri£ hos fe^iif oJSffn, wjff fmy 
}} >i. Limit. 



equipped all of iu^ minti^tiiis with Th^ 
Blocker. Ein eleinroiiii: det'kr^ win^l tnta 
the Ignitjon. Without the proper ipiMon 
hey, *Himr^ is no way that car wiE] start, *" 

Since devkea mm toataOedp there 
hmm hoim 10 attempts to Kt«sl GTECH't 
miDfPfliifi^ aaya Armatraniz. "Wc hsw^ hsA 
mme vehkJe» witJa broken ^inddwn And 
torn- up steerlziig columnsi but thiev«$ 
haYen^t i^ntxen a^ny with a fiir 

The BiiH.'ker wm it^^Uillmi : H 
by IW C^rp. uf SujrfartamL Tmi^. 1 liJ'a 
sdlei mimager, Jack K^nttedy. aayfi tbe 
arm 4:h4irgEK tBS to 1125 pe^ leWcIi, 
depejidk^ on Oeet ste a$ui ktitalMIe^ 
arniJ>pini|mita. 

Whnt h^lp«ii the q^oick return ^ tht 
ftt Ini^-, iruckn. s^ayii tht^ ocunpany'^ flent 
Totiy JtVlly, Is that ™h wai* 
painted a brilliuiit \'oIlnw ^d ombia^Bd 
with the nmn^ ^Olil El Mexican 
Food,'' on*f of ftet'i^ product itoea. *Tnu 
can Ileal it, bat ym cmX hide 11 or ymi'd 
bcfti^r paiM it" mjm Jolly. 

Both ln^d££« well! rtwcif^ered imelAm- 
agf>d, ami therp hiiv© been n^j ihtfRm of Pfet 
vf^hit')^ iti the y^^ai^ abKe, Nm; «ayi 
J{i|^ a drTfc'ttr who leaves a truck — 
wh^h«r fcr a few mii^u tes or qptimiiEht— 
mOHt ttzm off th« en^ne and take the 
kE!y?v. hi aiUttion. lie nays, '^e are boldng 
at ts>'Btema mm lhat will turn the tniek 
mUjinmtk^r Jnlly wiya Iwf ako in &nti- 



Hidering satoUile comTntiiutatiQne tyv^ 
teni^K whkh w^uld tillable dmputchera ta 
send infcdmuitioii insUnUy tc th« firm't 4£ 
WHITEGMC power anitu and U track 
each vabide'A previa kealkii. 

Pffltertifig Traeki And CargnJ 

Thjcks acGfKint f*vr hiLLi4mt^jtfl''Eii itiiiwt «firi- 
Diii* vidiitie-Lheft i^rDblt'itifi. iaya Bolsert 
B. LandM, exccuiti^e preflicl*?T^t of 
(tiir:]v Markel Safety Service^p Inc., a St 
l\'t*'rHihiJirj|. Fk., Arm whose se^rrleea 
iiit]Lid4i! -Hir^cOlaoce ami rearraiy s>f ate- 
let! r^F^rty. "A truck ia valued at aa 
mach tnore SJian an aulnmnbik that il*m 
mmra of a temfjtatiun t^i iit<sEil»" he fioyi* 
¥t\r ^mmpiff^ the iramifmeaioa tnm a 
$MtCM)0 trutk is worth mdre than 
a tev.QOO MiToedeat and a wurkitie truck 
traiuunii^ion tliHE cfieta ^Q^ODO froiu thff 
nianufiid:uri?r mLght Rsli Tnr |8,Q0O k tht 
uttiJje-n-piirta fflario?L 

CoiiBequjtpttl}/, iiwr<? pree{iEitic?ri^ are 
beinf taken with tmcka, eErpe.ciaUy with 
thcM durying bi|fh-v&lu# misrchijidyifle, 
Buyu Leister Sr^kolawald of the NuUonal 
i^ufety Cuundl^ in Chieagn. Companida 
an? bi?in^ more careful with routing ta 
avoid hiiE^^rfaw an*Jia, he syiyis they are 
scheduling tbrnffi of deJrvery in certalji 
mm tfi minimise rii4H of iheflt and 
the}' am Mhng guarda u> prcrtecl kudfH] 
traflefa. 

'IVe thM on« of th« kpya to mw* thift 



as 



.;:ahspohtation 



preTi'eatlDTi is hiriEi^ gDod dri?er^ " baja ' 
Jake Wood prfcHideflt of Wemo- Enter- 
priBSH, In Onaba, Neb. Thfl- company is a 
cammon imd can Exact mni^T wiib 
lieavy-dul^ trudcs. "The better tlie Afiv- i 
earn, the better csre iiiri c!onaidefBti4]n j 
tli^ win gwe yoiiJ- equipment They won't 
leave Lt tn a dckEigsraiLS place or coilabo- 

Last N<fvember, Werner Enterprisesi 
equipped it« init:kA with l^e OinmTR^ 
twti-nmj, satMlib^baaed^ cciiniiiiinlriktion> 
^ysl^ Atud qUM.€OM^ in San DiegQ. 
the lyitem mtB t3^S00 $4^X? per 
trtick plus tlif^ prKJfi «rf an ofBre earapiier | 
ami ^ftwi^, vshMi citn nm from ^,000 
ftsr a PC to fSSpttW for u mainfirame, "If 
[HH3iMK>dy TPints to a mick* it won'i 
stup ihein," aays Wcwd. ""Bui this will help 
m once: a truck is Btolen*' by eaa Wing the 
DdUpany, thraugh the sygtem'.^ tniC^kinK I 
teehnaldfr^, to delgrmine the tnide's sssct 
location. 

The AMtwiotive Elwtroi^ica l>i™ion of 
Kockw^ IritinmtiDnAl. beadquiutened in 
Tioy, Mk±L, reeenU)^ imvidlid iti Pro 
Serti^ MoUle Crnimjmkaikm symm, 
Eraev Am^Hcvti Hubffle Satdlfte 
for itfl s^t^Me &er?K!£!. RockweE'j^ 
Ayrtein equips efich truck with a tran^ 
ceiver sntenna, arid dnver keybowL 
Eich diipaidi locitiof) receireii ^spedal 
mitmni. The h&l pdce ^ SiaOO per 
i^ehiiflp for the mabile mdlo equipmimt 
BorkwEll iaya Use ^v^rsgl cwt for a 
typical xru^k (It^i for mesaigie w^ftioe imfl 
ratpabitit^' for UncMng mkiiDg veMdef 
will be $50 to $?» a month for each 

A s}-iitmn Ikxm Moioral^ Lqom in 
SdiaiimbiLTg, ID., £a to be uhk to 
pinpcHTit a vpluck% kseatkm m within 300 
fei3L. Moturolrt CovmStf LIJS cwf)-way 
vdtee, ii^ datH. and v^Ehki^-tiukii^ 
t&m incbd&g Llie ?grnpajiy*s new GPS 
LocstsoT) Reeeiver. its technddgy in Bimi.^ 
[jif to tbal of a Lc^^ nai^igfitto^i^ 
whkh U5i^ radki gifynid^ to trvck pkujcsA 
and shipc^. Thfr Motnn^la gynt^em, depend- 
iiig on itH i!M>mp]exity, COfita Ui 
HS00p«r truck 

PrevflnHn^ Cir Th»1T 

Ti^ough the thgft Eif a tnick i^tMMfly 
iimlTifift higiiEHr di^ltar Loss, the tbf^fl of a 
CQVirpuiy car ctr iti coiite^i^ can be bq ten 
iepwaiiiig, md efbrts Ici pretvzit car 

tbifl MTB fvo 1^ ttitendv^' Mfiiwv^ 
ekcironie anU-th^ft aytitectu can radtitt 
the cofnprehjenwvs-cm^eraire portioii of 
auki-insufmipe pi^miiimK by S to 15 
peiTOtst, Steven Goldstein^ vice pres- 
klexit fnr eommuTi](%tjoni of the [nAur- 
ancre tttforcnution Infititijtei in New %irk 
City. 

Gordon West, eorporate manager of the 
SJOO-veUele fte^t »t PGxer, Inc ^ a Nfw 
)M£ mmiafiy that nuinidjketmt» and 
aells pbam^etidcak sayi, "^e pm^^^ I 
aftermnurk^i-injiyilkd iimtkn diubian 1 



jmd hood balta for s^irg th^ npcmte in 
high-crilnE areai" The %iulJon diaabler, 
explainB, "^hoa a little red Uffht oit u 
devkE bolted to the iiMitniment panel. 
When oiaflt tUeved Kee it the:y know tha; 

At«al the CHT nitksut a key actimtsr 
to rdeaRe OiiB dedjce." 

ThE^ft-preventjQn devicefl betni^ used by 
nwnm of commeircy i:Mh i^nd tnickn) 
alfiolfidtiflfi bar-type at«firinp-\vhi?e1 Icjekfii 




iduwi IfKhfemn Aui 'S St.'ctirit^ and the 
Pro 1 WO SX luyiiaH-^/ilr^ and sscurity 



dfisiffned u> prevent turning. The driver 
|i»kB the device Vicrom the litjeering wl>eel 
before tesring the vehide luiaittcndni 

Amf>n^ the bciBt-seLthlg iteemg^wbeel 
locka m The Clubp pHeed at $50.^ and 
pmfoeed by Winner ItitematkiiaL in 
Sbami, Bl StmOar tcHkfl. called The Big 
Stick mi The Claw^ afi! produoed by 
Ajieft Security', Irriiw, CaUf. 

Mcin* than tm> dosen manufacturers 
offer deetninically opfiq-iiLed mti-thj^ 
dmlcei. Anuidg than] ^ rma^i»-Em- 
tTDOed key riofF tnmjunittenL Soiw bdc 
and «idfjc!:k dtKirw while at ih^ wni; time 
tb^ dinarni or vml in motion other anti- 
tbdt flyiteoia. Some &tan or shut off an 
eng^^e and actemrien s^ch jun Ihe racSo 
and heaier from a niii|p of S04> fi»et. Other 
^pea ol dsvteea include ftfi&eora thai 
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dctict the breakintc f)f *>r entry ints 
a rair sind Het tiff tdren^b^ Jioms, f»r fLasMng 
hghte. fSee also h>ee^piril43d Euter- 
I prim, on Pagfl ■WO.) 

Code Alarm Secjiirtly Syrtems sf Ma4i- 
I son Height, Mich., pnulucefi pl nmgc of 
kflytew-ento" flystema combiiied with 
aiamiA^ flashing lightj^^ nnd/or ihtarter 
1 dl£sabl^. The eystemi? are BvallMbk on 
vtihlclM frnm Cbryslen Fi^rd, General 
Motors, Eind Miitjiubij^ 

Directed ElectTDniEaH of VIsEa, Cahlp 
oflfem a Bm-'k TsSk Ky.^tepi. which lets 
fywnerifl record meHaajiefl such m: "^SUjp 
tEmperin^ immedlEEcly, AIbjiti -wiU aouud 
in two seconds.!'* 

Some thpft dptmnyit* are tied inta 
cellular pbunee. When ^qir eetifliirs d^ 
temiine the vehicle ie l)eing fiUilcn, the 
phone aulciniaiicaL^^ lilals the ownttr who 
th€fl can H«iid a bitop conmMid to tha 
phfkne'H ke>Tiad, The ms^m' u sujto- 
cnatEpally shiat off wh«n thf? car hait ^itm^ 
enough bo thnt it cliJi \m stopped Hafely 
without power iL^ist^ and tt cannot be 
reatarted by tiiB unauthcirbed driver. 

A ayfltem from Rii^Tel Tuletrae, of 
tafiJewwtd, Callf.p features ^ hidden or 
remfitis nJert bultrjn th*t i& in#tidlt^<l in a 
vehicl*'-. Whm pressed by m 04scupftnt, it 
matafiUy alerl8 dlspateibers to an mmt- 
j^ncy. A hidden trani3l^eiver sends a 
dgnal back to a computer mreen at fleet 
haadquartertb, wberu the vuhide^ai lociatlon 
^\m & cll4T.timl dty map. The itnit 
pluK SIS a mmih fur miinitoiF- 
I tn^ cLt^d about $SpEO0 for a hei&dquartieni 
computer and aoftwafiB. 

Sei'^nU firms maki? antt-caijaeking d&- 
vii^ that LMLti bi' trlggf^red by a victim 
when IL carjjicker Likes u^'^-r a vehida, 
Thpry typScaliy lurn ^flf the enfpn^ and set 
off aianriJ^ md fbi^hing liKhts- 

Inapcctor Dwvid Eiminona of thii Df»- 
troit FblicG Crinire Pre^'entltin S&diun 
BiLy& that a caijaokinj? m most tsften Juat a 
mean? of c^capi; for »oni5one whoue 
primary Inten tiun waa to rob the drrver. A 
ceijaddny; victim usually k a driveir who ii 
vUfme fn a ¥fihid« timt i« stopped trith tht 
enfrfne ninnJng — perhapi Ln LraESi: or at a 
tmi4mii dnve-up wiruioWp an auLomatks 
tetfer machiiiet or a drlv^iip leli^phortit. 
"Try to a^idd these attuatinfu^ tn tlW wee 
buUTB," be Baym. 

Electronic tifchnokxgsr ajqiom to be 
putting vehicle thipven pt an ItH 
crmBlfii; dh^vanLuj^-e — at leaat 
whoa ttvey target earB and t^lJ^rk^^ 
equipped with *.uch ctevices. 

Of (!oim^, many expurtfi Auy Ltiat tha 
moat titiportant anti-th^jt atrjal^ lor 
coinmerckl vehidaa di^iendji not an much 
m the ti*frhnolo(^ an fin thn drlver*ft 
practli^. A drtvi-r v^-hi? leaves^ s vefaide 
iibould ^liw^ \i^k ii and lake the ki(ysj 
they cmphMi?4% and m vehicte flhoiild 
Wmt be Ifift miai LendiH} while the engine jp 
mnntng. m 




The U.S. and Koiea have had a 
fruitful Tetationship based on mu^ 
luaF interests since 1948 Wtiile 
those interests have stiifled oyer 
Ihe years, the relationship 
remains critical and well worth 
mamtaifllng (or tiotli cauntrles. 

Tliis is a m&mor a&le poirtrcal yaar for 
the United States and Korea, with 
fiew administrations taking office m 
Washington and Seaul wiStiin one 
montti of eacti other. And (his hi^iorlcal 
eoinci dance L*ntf&rs cores lh& strong and 
enduring partTi^rstiip that has msl^d be- 
tw^een the iwo countries since the tilrth of 
the Reptibi^p of Ko^a rn 1948. 

In the early years, that partwrstiFp was 
based iargely on shaied military aod 
streteQii^ inierests. Bui as Korea bagan Us 
transformaLi&n into one of the wM^ most 
succfisfiil newly Iridustffaltzing countries, 
m& fiKus of the retatiortship gradually 
ihiftid toward ic&nomffi cooperarjoti 

Today. Ko^a ranJcs sevanlh among U.S. 
trading partnei^. artd economic issti&s 
have come to the forefront Ql &i lateral 
relation^. As points of contart loetween the 
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two ecofiomies have miittiplffid. frictions 
have inevitably ansen IHowever. both sides 
have rBCDgnij:eci that too much is al stake 
to let minor iritanii develop Into major 
contmnSations. 

Vloreover. tfie restoraiion or balanced 
trade between the tm countries ir> recenr 
years ftas cootfibuted to 3 genG-raiiy favora- 
oie ctimate d econamic cooperEtion. 

The Kcrrtan EGonomy Today 

In lEssit^an a single genaration. Korea has 
eme/ged frofn chronic poverty and under- 
development, aggravated by trie davasta- 
tion of Bie Korea n War to tsecome one ol 
tFie worid's most succ&ssfui developing 
coyntries. 

Thi& actiievemasit was largely a rasult at 
the export-led induslnaSiz^ si/ateg^ 
adopted by the government li> the earty 
1960s Such a strategy enaWed Korea to 
mate the best use of ib well-educated 
ialjor force and higlily motivSed &riimpre- 
neuts. Jn addjtJOn, Korea abie to take 
advantage of open markets in the indtjstn- 
alized countries dunng Ihe 196Ds and eariy 
1970s. 

Since 1970. Korea's GNP tias gnjwn 
35-fold In noiTtinal terms, and per-captia 
GNP iias increased 26-fDld in nommal 
terms. Korea s GNP and per-caprta GNP 
rank about 15th and 30th. rtspeoiiveiy. 
among aH CQunlrms. In 1992. the nation's 
trade mhm totaled 8158.4 bliSlon, mak- 
ing Koraa^s total trade tfie 13th-ian)est 
among all nations 

Since the mid-19a0s, ihe Koiean mnn- 
Diny tias been facir^g serious structunl 
difficulties an Sing from higfi wage settie- 
mm. a sfawdown m productfvity grawih. 
and insufficient investmEfii In research and 
development 

To make matteis vrtiirse, Ihe explosive 
growth of ttie construction and service 
sectors bas drawn capital and skilt^ 
manpower away from manufacfviring, fur- 
ther weaken^nfl the nation's ijtport base. 

As a result. Kortan sstport ooods have 
been losing tbsir competitive edge as 



Korean l$tt4mMtkf m\ute tlit ptvfUflO, m Ihi 
tam gl iNs ^H\m. in KfiipngtMk^iJtii} H\Btfi In 
Hw Dflhenwlse buiOlitg citv at 5ea-ul. At^nvfl 1% Hie 
Piilgirhita Itm^ in ihti K^ngju dlflrkl 



less^evBloped counliles have begun to 
overtake Korea m labor-tntenslve product 
lir^s. 

In 1990. the nation's trade accounl 
reverted to a deficit position after sliciwing 
four ccnstcutive annual trade surpfuses 
owmg maJnly to exlernaS faclots such as 
low Qi\ prices, lew iniematiOTiai interest 
nates, ano a decline In ths exchange vaiue 
01 the dollar In 1991 and 1992. Ihe trade 
deficit grew, and an^tJier deficit is e»(pected 
in 1993. 

Korea' s market shares In the United 
States, tba European Gommunlty. and 
Japan have been railing, wliile tfie re- 
emergen! trade deficit has redijced the 
amount of foreFgn exchange avaiiabla lor 
external debt servicing. 

Korea n PositlQ^ In The Global Eeonamy 

Since tha adoption ol ttie export-led devel- 
opmem strategy in itie early 1960s, the 
Korean economy has become increasingly 
IntEgrat^d into ine gfobal ecDnomy. 
In Ifie fiEriy days of national economic 
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Change Your Curve by 
Shaking Hands with Ssangyong 
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tesrf Qin Its totjl neifabifity 5inc'e rts founding (n 
1939, Ss^ngymg has grown rntosgtobal efiof prrw 
wm ttsaf annu^i sate of USi I4i biHon in 1992. 
And Ssangyofiig's curve ccsmtnues to soar impfies- 

Hiis Is f (rt leded In its ouisiandsrtg re su to, includ- 
ing [ratle reJatrons wtth ovtr f 20 nationSv a dcim» 
± leildrf in international brofcerag? cDmmiiS^ons, 
and th^ compfetJon of c?w 7,000 delujue ncael gu« s 
focuns aroijnd the woffd- 



Furtfiefmorep ouf planers, MercKles-Ben/ Of 
Germariy m ^ capJtar arfcil technrcal cooper^tron 
projecTandSat/cfj Arsmco of Sautfl Arabia In a caph 
taf venture, can tell ytxi at>out how a-rp dosng. 

Once^ou meet Ssangyong. joui fuftune wriJ ^lio 
dfamatiu^iy rmprcwe. 

OnCi a Ssangyong partner, al wsy^ a Siangyong 
partner 

Shate K3f>d$ with ui, and watch yout 
turvt, Coa begin Co soar. 
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Hyundai is continuously committing itself to some of the 
world's most advanced technologies and innovations to help you 
grow your business and to help build a better jfuture for everyone 



One of our latest achievements was the introduction of 



he 64M DRAM chips in 1992 less than 4 years after the 



development of the IM DRAM. Hyundai is the new force in elec- 
tronics and telecommunications around the world. 




Having earned global fame for the Excel, Sonata and Elantm 
in the world's auto markets since 1986, Hyundai has developej 
the HCD-2 sports car, taking 
automotive aerodynamics into 




a new aga 



Our expertise in large scale engineering and construction 
projects worldwide^ including turn-key base plant projects, has 




AUTDMOaUB. OICIHOKICS, SHlPgUIUMNe, EKGlNEEttlNG AND CONSmjCTKJN. WACHlNElff ANO EQUIPMENT, ffTfiOCHEMJCALS, TRAWLS 
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earned us more than US$24 billion in 
overseas contracts over the period 
1966 to 1992. 

As one oi the woi'id s leading shipbuilders for over 20 years, 
we have delivered over 530 vessels including the world's largest super 
tankers. And with oui' reputation for the highest levels of technology 
and innovative design, Hyundai has recently launched the 
remarkable Moss-type LNG carrier 

Our commitment to technology is also fllustrnted . 
in such areas as developing a maslev 
vehicle, a revolution in mass 
transit system. 

From chips to ships. . . 

idai. Making life better through quality and innovation. 




HYUNDQI 

Building a bettJtr futurc (m e%TfVOne. 
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dev€lopmant. tade policy necessartfy em- 
phasized e^n^ort prDmaOan. while smporta 
were restricted rmmw to raw materials and 
ci^f flttufs fwwieo Dv industry 

Even so. Korea began a modest impcin- 
liberalization pnograrn. inc?u(fii>g ia/iff con- 
Gissions, foflowing its accession to t}ie 
Ger^ra] Agreemfirn on Tarttf s and Trade 
(flATT) Jn 1967. 

in the 1980s, the govefriment acc^i- 
efated ihs market-op&nirtg drtve tor savers 
reasons. Above ali. it was tett thai tonian 
compartes would be better aWe to corrh 
pft& abroad if Iftty were faced with stlffer 
tompetiiion in iheir home mark&t. 

Second, the government came fcinder 
growing pressure to accommodate mfd- 
d3e-ciass tfemands tor gfeater access to 
imported goods. And Iti^rd, impcr! liherafi- 
nation was pursv^d to improve trade 
relations wrth Korea's principal trading 
partners, whose own rrade policies were 
becoming ircreasinafy preteefianist. 

As an acSve n^ember of the world 
trttlng commuoity. Korea takes part in 
n^lor myltUatE^ toads neaotiations. such 
as ttie Uropay Round under GATT. The 
Koron gisvernment has endaavored to 
irrtlyence otJ>er deveiopmg countries 
ttifough itie example of its own succ^sful 
ilberabation program. 

Ev0i so. Korea's global trade account 
has shown chronic deticits . excipt tarttte 
pariod 1968-1989. In 19^2. Korea s trade 
deM totaled S5J4biilion 

Irt the /e^r, Korea saw an adiual 
decllfw tn Its exports to the U S — the on(y 
country to do so among America's leading 
trading partners, including Japan, the E.G., 
Clm Taiwan, arid Meidco. 



Ir.f i.hiinQ-{|P drum ^incp. slK^ut , began at a nst ind tlvaty^fpHan dE # lirmiri' ^anot ^ mm Bonn 
irom i^t tYi» ^ 4im uied Ii- thi muilc The Ctuni-gQ tfrum ihoptd lilit an hourf Iu9 artf li usetf In 
ilfTHiil evirv itFnd si f^^mm mutli: Thmi sfp mmy iindi iT ftruvn c]<inEiis 4ntf numiroiii typei nf drumi 



Korea's Mafket Liberalfzallon 

Until Ihe mid-1 aeos. the Kofeao gov- 
ernment look a restricted approach toward 
martct llb&raiiiation— an approach that 
reflected ctironic trade defi^tti and weak 
industrial inTrastructure But Korea's rap- 
Wly ItKfeasiTTg economic gnwth maulted 
In growing pressure from oiher nations on 
Korea to open Fts domestic rnarttet. 

As Korea recorded consecutive annuat 
trade surpluS'ts during 1986-1989. iti& 
Korean aovernment affirm Ed its commit 
ment to liberalize the natiatrs mar1<et and 
Implemented marttel-opening measures 
{lesprte strong domestic opposition, itius 
increasing its contrlbuflon to global trade 
liberalization. 

Unliki the early stages of economic 
development, when the purpose of Kofea'a 
tariff poHcy w^s to proErSci specific ln*js- 
iTies. government tariff pQiit:y now empha* 
sizes efficient resource dlstnbution and 
tj^anced indy atrial development 

Consistent with that emphasis, tha; 
governmern is exertng ds best efforts to 
reduce basic lariffs and to retfiice the 
cttflerences in tarifl levels between rtems. 

To that end. Korsa tras implemented two 
!Iv&*year (arfff- reduction plans smce 1984. 
As a resuli the average tariff rale w^ 
reduced from 23.7 percent in 1 983 to 1 1 .4 
perctnt In 1990. 

The second ftve^yaar tarrtf-ieductlon 
plan was postponed one year {origsnaily it 
was scbeduled to run from 1 989 to 1 993). 
When the plan ts completed m 1994. the 
average tariff rate wPi have been redyced to 
7 9 percent 

Even though implementation of the plan 
has been delayed, the actiiat bunten on 



I Imported goods has been reduced because ' 

the Korean govemmenE complelely elimi- 
, nated the defense tax of 2.5 percent, whtch 
• had been addiljonaliy levied on imports. 

Trada And IfiduslJlal CooperaUort 

In the course of Koreas ecortomlc devd- 
opment. the United Stales has greatly 
contribulEJ to that process bv providing 
mariteis, technology, and capiiai. Ttie U.S. 
has been Korea's feadmg economic partner 
since the founding oi the Republic in 1948, 
and in recent years. Korea has become w 
Increasingly Important marltel tor U.S. 
goods and services. The Untied States has 
been Korea's largest partner for several 
decades. Tba U.S. lakes in the Sargest 
shaft ol Korea's e^iports— 23,6 perceni in 
1992 — and ranks second as a source g( 
iKorean iinports. 

Kjorea has emerged as one of America 's 
largest tradJng partners, ranking eighth in 
19&2 — eighth among U.S. import sources, 
and seventh among U.S. ^porl martlets 

Before the t9B0s, the U.S. mmm far 
more to Korea than it imprted. however, 
this unbalanced trade relationship gradL- 
ally mH3ved toward equifibrium as a resort 
of Bie gnewth ol the Korean economy 

A trade surplus with the U.S= emerged in 
t982. incr^sased for five consecutive years, 
and eveniually peaked at S9,S billion In 
1987. 

The most recent Korean statistics, how- 
ever, indicate that the balance in ti.S.- 
Korean trade has tJeen restored as Kor&a 
has progressively opened sl5 mari^eL 

A New Era 01 CoojreraUen 

Tracte relations between Korea and the US^ 




In A Changing World, 
You Still Remain Our First Priority 



can abcnjt ih#lr cyntamAn, 
TtwFikfullif, thfca 1« iwi wr hiti^np . 

pHMTitslfiQ Mfnmltmttnt ^ c^ialllr witfia dalamtlnatlQfi 

to crvate SMfra valua for wmt cuivHp nvi »- 

TTwi add Hw pwrwpnal mKti- 

ie b Ehia human ftvi«l|ty that drlm ui ta halp 



Wit think tWff ta whiM fHiirtlnii wi flnrt i«llV maana. 

bacfima tlw U&l 3 Z HlTian €Qtp0^m^ian, working In 
0vmt 1 20 EwntHov pnd {iibfitiwl In awry aaiHct of 
diwntetrv. alactrwiicm, trada. i^^ancw, cqnarnKtiofi 
af kH subtle iwi^, tl w WB ar* Ibdav'? 
Th* futumt alwiiy* brriw t Nanon &jrt at Ludkr 
CickJiS|^t«r^ w^tpipurp (jiwngn lrnpfi?V« feWf futUTB. 

1@LUCKY-GQU)S1AR 

IfTvVBikr^g Our Pftut In thfl FutLiT^ 
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have changed in accordance writi c^ges 
in U.S. foretgn-trade polfcy and the bai- 
anEB-of-paym^ irend twtwe«fi 9\n two 
ctMjnIriBs In Ihe 19&0s. U S. -Korean eco- 
nomic rBtatlans have been Ijicreasrngjy 
dimcted toward exploring new oppor- 
lunilies tor coop^ralion. particularly tech- 
nolOfliCal ^nd mtfuslri&l cooperation. This 
Is in contrast to the 1 9&Ds. when the focus 
was on Korean martlet-opening and hilat- 
^1 negouatio^s to mtim trade deputes 

Ini990. B>e U.S. and Korean pcwenv 
ments msolveri most of their pending issues. 
ffHis mmovine tte thf&at of punitive actim 
against Kt)rea m Ihe besi& of Che "Super 
301 ' ' prartSon of Bte Qmnto T 



A Strottg Alliance 

The Rfiflufllic pi KtJfM is Sr- 

IMS OQd to r^eivlng fMf^ leadm 
U.G. ail Korean biJsJne^e^ »J CTvtsu Kim, 
fnlnteto Ir^, lirtistrv- s^il cfi&foy. who 
Mlr«ssedU S bu^r^ peopts at Iw US 
ChOTDer of G^rfimarea 

liavG a grEater Qconamlf: 
Jmpaa on America's ec- 
onoiTi^futijiitw any 
MwrsgkmdltewofKl, 

said, and he silt]- 
psted Si^ the U f 
s^Duld tGo}^ lo Korea as 
3 kgy Unk T£3 E^mg the 

Cllulsy HiiTt potefial 




Ad As the bil^seral 
tracte balance has 
mov^ toward etfui- 
libnum In recern 
years, in pan be^ 
causfi ot Korea's 
actstoited rr^r- 
kiS-opening_ &chad- 
ule, tradfi fricGons 
batwe^^n the two 
counties have 
abated cofisidera- 
bt/ 

Since then, both 
the U S and Korea 
have agrBed that 
the emptiasi^ in 
their ficDnomic re- 
lations should be 
reijirected from 
rarely resolvlnig 
trade disputed, as 
In the past, lo ex- 
ptoring new oppor- 
tunities for techno- 
logieai and indus- 
trial CQoperatfon 
Wffli ttiaf end in 

. view, ilie U.S, and 

Kiprean presidents 
qreed at ttieir symmrt meeting in Seoul m 
January 19^2 lo create a new coop^atlve 
tramewofk called the "Prt$ldents' tc- 
' onomic Inilfative" (P£l) 
I Within tti'is framework, the two govern- 
menfs have esfablishfid worhimg groups to 
impTDve busmess conditions in both coun- 
tries. At subsequeris PE\ consultations, the 
two sMes have proposed iomt recommen* 
daftions for improvements in customs, 
standards, invesfmenl, and technology. 

The central Di)|&diVB of the PEI to 
f-acijitate iincr eased investment tselween the 
two countries in areas wher^ U.S. and 
Korean industry can most elf ectively com- 
bine their respective strenghs. as \n 
Korea's manufacturmg base and U.S. 
adv^ced technology. 

tn (helf tiJst year ot of^rHtton, the lour 
PEI woflcing groups ffectunoiogy. Customs 
Ciearance. Standards, and Investment) 
have suhmiitid a wide array of recommen- 
dations, most of which have been ac- 
cepted and are be^ng im pigmented by the 
U S. and Korean oovemmefrts. 

Einerqino Patiern Of Relationi 

HecentJy. both Korea and the U.S have had 
considerable drfticultieiS in their domestic 
economies as a result of weakening 
industrial competitiveness in certain sec- 
tors 

Cl(>ser industrial cooperation bstween 
tJ.S. and Korean companies can help both 
nati-ons leverse the dechni: in competitive - 
ness hy taking better advantage ol the 
complement.arv indusinal strucUires ol 
each partner Such cooperation couM be of 
particular benefit In reouclng pro^cUon 



costs, imfproving product quality, and 
ciufl'ing the development time for new 

Sroduds. II w&iiid also help lo &ase trade 
lotions, whicti tiave already diminished 
considerably in recent years. 

FventuaJly. U.S. and Korean coopemtive 
ventures couid become form*dat3le compe- 
titora in jhird-country martets Especially 
promising nelds i?tclude aerospace, bio- 
technology, and semiconductors. Suc- 
cessful efforts in ftiese areas would he 
facilitated by increased tectinology trans- 
fer, iosnt development of technology, and 
jotnt commercialization of govemment- 
held technology. 




Korean Know-How 

Ona of the Kamart compsnies ihai a 
great interesi in dealina with Ihfi U.S. is 
Lucky "Goltetaj. 

The company's rMrts gyo back tc 
wbin Irt^HwQl Koo istabltshed Ihe Lucky 
Chemical Co., the fofenjnner d prcser^t-day 
Lut^hy Uri. ThB rww company produced only 
o^e product, women's {aclal crsam, but 
other dal^ necessities and parsona^hyf^&nfl 
[HoijuciE Ltukcyy foliDw^d, and the Lucky- 
Goldstiir Grnup was formed. 

Irr 1 m, the Goldstar Ce., Ltd.. was 
feufidrt 3rS t^eaan to manisfacHrre electric 
and e^Qctrenic p/iKlucts, includEng KjQrea^a 
flrsj tMislstOf radio With this and trie 
e^taWtshfTCTt ot th« Honam Oil Refln<ffy In 
1 967, Uie linal corrwrstones of till? grnyp's 
main busina&s fislds at chemislrv, enijngy. 
arvd Qteetffc and electrctilc produtts wen 
laid. Today. Luchy-Gofd^r \s up ol 
34 companiBS operiting in rnorB tiiln 120 
countn^, witti 19S2 sales ec^ips^rtg S32 
Mlilon. 

With ttw group's ppflngfan iJilo ove^^seas 
markets fm corrw a Btriirtjj itedicatrtHi to 
l^cem:irf|} a respenslbte cctijorati^ citizsti 
wherever it dm biKlnesa. In ali aspects of 
fi^ [||>erati£]ns, the company Etrlves to 
upftttld fts intBrnallcmaJ cqmmrtmEnt to 
ij(celteice. In strhrino to acnieve im goal, 
laJCky-SairfsLaj ^las commitiodS rtsdl ta two 
key concepts: creaftno vaJtie for iT^ cLiBlom- 
m and manatje^nt based en mpm for 
tndtvlduajs— whattwr they ar? customars or 
amplov^es 



Business Helps 
SInkBniTu 



The U.S. Chmnber mid 
other b^mrmH grants said 
th£ CIMmi BTV tojx 
wmild hme adim'sely 
affected the eanimvy. 



By Mary AkLii'tm 



on^nul sriesyry t&x prr^pcmsd by 
Prewiili^nT, Clmum Aprpfiars to hare 
puid c]fl 

On Jun^ the preitldcml tg^i&ed to 
consider ftlternatii^es to the tax baAetl on 
tbe h^at cfinieQL tif fufibt. which h^ hiid 
included in hE^ orl^a] ei:?oni.)mi? jilatk. In 
eddtdon, he indicated )m wi33in^;!\e^ to 
»£!cept gTBflter apendm^ cuCe^ which bufli- 
had alsis w^ed. tti ofIis«L sit part 
j^if hsA nrijjciaal enersy prapoAoL 

pom* 

cJefit,'Ei d»dAinn nn the BIT: iBriii^h thiir- 
mfii unit) Ukx, thouffh tbe>/ tixgpircfised 
{^rn^rn alK^ut poRriblc but hik«fl thtt 
might replace the lery, 

thf! pretfiidtintft of the U,S. Chjunbf^r ^^f 
Gt^Ellrl]o^i■e, Xh^ Nitioml AiiJsociiAliori hi' 
MimijfrirLiur^rA, And the NntlumLl PeilefH- 
lion ttt Indt^peadp.nt Bualnepw had ur^t] 
the BiinijjmtlQD of th^; tem from Iegi«!auon 

u rn Lid hiive ii Uwml nc^gtttive ^ffleet oti ih^^ 
i'.-cointmvj anc] tht»y stron^fjy rweofii- 
mi-^ndeti thj^t Conpnat^ place in rar* cmph^i- 

Afwfirdiiig to C^ham^HT Pivj-^iM^ir-^ WU-h 
}ird Li, Lesh-PfN the Ul\ 
Uvea to iad rnvt^^Lr sllLUii-i- ^^':;iJ u 
€cni¥imkg7mUi, and hav« an inflallonury 
impact Eii,rn3]j^haut tls^ ^i^noTny. 

The BTW iax inciurled in the plexi 
wd(>]ii*'fl on Mky 27 b:y the tiouiw 

of RL'pj^jRenUitrv^ would have fsoed 
aimiL pi.f5 biUian ovijr 5vc yieii^? and Ca«t 
^h hiitu^ehDld an estimated $400 to S&W 
h ymir. Ji would havii been bawd m the 
haatcuntiinL of FuciU aa m<?^un3ii in BTUfl 
and w-tujJd have btfen impasecJ an ceiiU, 
crucJp oli natund hj^dniptom^ mid 
TiutilGijLr power. It would bavie affeeted 
imports ad wtll ii# domeaticidly |Q?odKMd 

BiifflneaA ksaderA had warned that aa 
the hiKbensofit wua pasmd along, it^v^d 
hit hiu^ini>6»e5 &lunf thtf tine^ multinf in 
a lleavy ini|:uiel on thu *H^onoEny i^f^nprjilly. 

The Ho^e and Boimttf biJhi InLtndint^ 
propfwd lax iiimiSA^knqwii a« 
otidg^ft-mxi'ndlmtion lefijtaliition—ure r«- 
ijuimi to jmpicmtmt the fiik'** -year deflctt- 
riedmrtip]] c^utUne panoposed by Clintoii and 
^qifnved by Cm^r^ in gen^ t^rma 

In tlii'lr e^hrlit^r airtjon, Lirwuiakienq ap- 
pirnv(?d gofjfl forsfKtidfcn^ and revt^nyp. In 
their reeettt ftdibnei, tJiey h*vu bt>en 



dealing with apedOcsi achlevlDg tboK 
tan(^ 

Jerty Jasinoweki. preirident of th* Na- 
tioniBj Aiiociatinn of Manyfaetiirm and 
dmlTTnmi of Ou? American En^TK^.' AHJ- 
atjc^f — tJw? brtiad-t»i&ed buesine&e coaiitian 
thiit fought the ta^c wid *fK?miored the 
M^y 25 p[rc±ftA cotiferroce— caUed the 
BTU tax 4he womt pooAible lax we eouid 
use tcp miuce Uw hudi^et deficit. Nat unly 
wtudd thift tax mean tbf^ \r}\?^ fif between 



raJneed eooaumptlofi leatf to i^mej gr(m 
doroesUe prt^dun. reduced buMtiESJs SheA 
inv^kneM^ «nd lo?*'er employment^ 

DRl/MfGriw Hill, a re^aarcb and c<in- 
ftuJtin^ firtti ti hfixiT\^m, MaAU., esti- 
roabea tbict the proposed BTIJ tiut would 
hav^ gtdded 0.1 peiintt U tl2 pettent to 
the annual inflati^on rate and would have 
redui^ rea! growth in pfi-oi^ domestic 
product 0.1 fKirent aanufllty through 




400,000 and iOO^ Jobt and rost iht* I 
irwiflc limiljr m^r $40f» b year. It wimW 
stm biul Atn^icui esportivr hi^ Mid. 

Jaek Farta. pi^difnt of the NaliufiaJ 
FMBfuUnn arlndepondeni Bii^irms, aaJd 
the bidden nature of tin* tjis would nUwit I 
to ttffrtiiw w]ib#dded in tha fed&rai 
budget and to be rafewl over time. 

Lejiher f^plain^l thi* rlpp](^ EJTeLi. trf an 
en^i^ tulbk way; "H^r eiiefg%^ coali 
hienaae prsmire on other prtei^t raifiin^ 
fht eckers^-cwt comtxineiat of otlier goodis 
and ae'vkra, C^xnAunner purdmrinj^ 
pomr for father gti^idn and ek':nijQt4i falle afi 
a reaiilt of the* rpdiirtior. in di*p5)&able 
iJiramf? by hii^her ene^ pnlcea.'' 

Then ""U^ lower peracmid iDoosin and 



After tJ'ie HiMiie appnived CUmcn^i 
pn^pciaftbs with the ttTl* tax intacti 
4iifl Mfjwin^; hftBi^ k^ibying by tbe 
adminifitradon. burines^'a fight 
merged to the Secajbg, wfaer^ Ken. DitkI L 
Bnrm D^iWa^ A Fbifince CuramiUee 
menibfs; had pitied Dttaidon by prupOH^ 
a plisn that eaibdefj die enei^-^ tax. 

The ^mbiimdnn of Bmn'a pn^poMl^ 
tba dose HouAe vi^tg, a&d ilm bimMi^f^ 
tNldcvpn^d Q|ipoiit«i t^ dw tax vdxhk 
tb& bmhsESB mminwrity appeaiiH^ to havt 
enooun^l^ Oie presiklenL to eoriNidar 
altGTTkativ^i to th* BTlJ let7, Whethar 
p?eater npendin|^ cut^ v^tJuJd replace il 
ItuI paFlkllj the BTIJ lax f^mained lo 
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Doni Get Taken 

By Phony Bonds 



f .V^ ,1 / a ii isl s peddlmg fake 
s^m'ety houds ofte?^ jyrtfy on 
miallfirnL% e^iecmUy 
Hwse with governmettt 
contf'acts. 



StMtF hmij^ that gimimis^ ibndt 
to touqiijet^ ft joh wh^ a cantwkn- 
di8faii]tj ofteti untn't worLh the 
pap^r they stre written on. Canbrftc- 
tore who buy bo^uM bonds^ and tbose wha 
ic^pl ih^m stt face valiie, ajr^ b^ing biik4^d 

^wrding to botid-iitdUHtrf dStitoMivL 

No one kmm ptredseJy how severe the 
profatem iBt sint^ fraud thb type 
ptt tind^^et^ But fedoral tonaitJga^ 
ters dlcai^ timi turcty-bc^nd traud hM 
exceeded I80S million fiincc Ute mill- 

Ife JuBt h« ef'diif A litUe tip oltih^ 
icd)ei:g,'' i»yt Deiuii& Wine^ vice pragsi- 
dfflt of tha Smre^' ABaodatioit of Ajneriea, 

fspoffid only when the obligee [the Isiuer 
of ihs €pntnictj is ilert i^d csMies the 
e^tmlETfett btittil at the eime it \r •pre^ 
s«nt£d, or if the e^tiatracrtar d£rituiL&. 

''In mo^it QMjeSp thcughp the contrartor 
doaBQt dieikilt, So the Job is cemipl^d. 
die hOlB £iet paid, uid ovcj^'bokly 
hoiTio withdut even realize^ they're been 
doJi^uded ftkat th« mrety bond wis 
worthlej^J — The perfect criim?, if you wafit 
to eaJJ it that" 

The fraud in ofloii perpetnited agwnfft 
fonirBctoTB whti win bids la do (matnic- 
tSon work far local, utate, and feder^ 
ilgendes, almoat all of which routinely 
r&ipire hon^ befort mirk cm begin. 

Miartin fiuber nf the Njntimml AMiodi- 
tScm of fi^Eirtty Bond FrDducm, bwd in 
l^tediingtoa D.C*+ Bay» tbm are primar- 
ily tWD typ^ of firami One invQlvea a cqro 
arttpt who dfibni ra repr^ent a naneKtut^ 
^nt aurctty ^^mpeny nod selld the- wwtb- 
less "^bond*^ to an oji^ii^psctinj^ (^antractorp 
whjit then a^umea h^ dr she Lh irtfuretl. 
Th« rmm^ chwn for these phony connp^- 
iiiefl are neitalty vanp mmilar to well- 
recog^iieed «au^ Gtmm. 

Tte other type of fhtud JnvdvM an 
ImpcN^r whoi cltiii» to repre^nt a lefpti- 
tnate surety firm mi wsvm uraiJthQmed 
tondfl In thht i^mp^y'm Bamv. 

NatLonal Sorety a ^nibddtaj^' of Fire- 
waxL*& ¥\md lusar^nre Co,, haa bo^n the 
ta^et of severe] smh mssim. One huddmil 
favah^ a group friym Attanti that ^ml 
to Chica(ry. whEft! Nutiniml Surfity Ia 
b^adqULanered, 'They began uning; oiir 
name and p»t a mftil drop right ^niiind the 




m Akrrm Ohia 



corner txm mj' eayi* pToeieph Fbrnisn, 
vic^ pTQgJdent df eorpamte ltiv4>h-t£^t£rjnA 
for FiremanV Rmdl "They evmi Ktat a 
t&tephDoe cuimb^ in Qur nain^ arid a fcx 
madiifne^ ao peuple muld caU them in 
veri^^ boncbi. In Ju^t thrve weeka, theiie 
con artists had tesued 60 h^n^ worth a 
totaJ |af¥ OTfprag;ie of $29 ipiillion." 

Fireman'.^ Fund hu& been i^^nenttntering 
thia t^iw ckf fraud fcjcr about twG ytmK andp 
with the htlp of liiw-enforw.ment <(fBcefSB 
hBfi nhiil dowii fcrtu- ille^ rii^H^ratioiiB. In 
eaiih case, the ssjmpany fU^d and won mil 
idwiuitH BgahMt the swindlers and a]»o 
miide iiTiEainAl rd'errah to the apipropri^ 
ate authoritie^k. 

Before pmxhasmf a bondi you 
shwultl Hlwa^^'s lerify its Hiitheiitic' 
ity, ^ys Forman, To guard ugaJnflt 
^mg bvmmB^ vrith a mmeai^lent 
Humly-boTid co^pany^ "^doTi't uaqi th^ 
tmtneanjJ phane ntunbtr apfieiirtng^n the 
bond iir nccompEietyinR dofumentSt'' he 
advices. *lTTJ5t«*4 you should refer to the 
Uat uf surety i^ooipaQta that apiseara in 
itisi authjeptldty gtdiie [offidaUl; called the 
OgS^'M Gmd^] piEbhiiJied by tlw Sfxrely 
Awdatimi of ^erioL" 



Tbi!- afwodatiDti dlatrffautia the guide 
of (fhai^ge. 

The autiientiGsty ^ide does not contain 
the name 4jf ^•^jy firm th*t can teeue 
bondr^ hfswf^vef. If a *rompajiy ht nrit lisLedp 
turn t£i ojie of ^veml other ^^urce«, jiuflh 
m the 1>ea&ury Departrnent's list af 
aurel^4>ond ccnupamieR (Pep^mnient Or- 
mlar Ii70): A-M. Biwt'ft uiu ynur atat« 
Jfiwiinint'e departments the Natienal Asm* 
daijon of Surety Bond Prodycera, in 
Waaiiifngiar]. DX!,; oi- an inHurant'e agent 
or broker who ^stui chetk fttr ym. 

ftemcmber also that Ju^ beomae a 
compaiij'i jmm appoars on a list doesrv't 
tnean that you doing biisiiir^ with 
that firm, Beeanse ctm artista «ntr^r -i inuAs 
wt the namet cif reputablre c<>i!i}jLLTiii-s, 
you nstiaL idio VeHff thf bntid wilh UUf 
inMuranee comfiuiy that presumably ia 
iasiiing iU 

Saya tliomaa Harrini^ani Hupersisory 
apeck] agent ai, FBI h^u^lrEiiiirt^'rat In 
IVAahinprton, DC: ''A30pjE miMt remsm^ 
ber that indeitendent verilfcatiDn of each 
bond viith eaizh rompony b the oEd^ way tJb 
be 1^ertaln that what they're hyyli^ ia 
leiidmate. By doini; Ibey can put a 
atap to aunl^-bqRmi frBXi A'* * ft 
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Family Business 



Wim the heir to iiie fbm is a mmmm how consultants 
can kelp; tadioifoi'tnaking an iiUieriiance mtdare. 



DauBMers As Successors in '*Male" Industries 



OxEBf of iht HttimiiDg thing?! about the lint 

frnmm ngtsntly mukhjhwJ by the Nit- 
tkifkflJ Fi^diiliuEL Tar Wiafaeii Businfas 
OwTLfliFa and IVc/f^-iirf; tVWwtt mfieftidrt&ii 
Ui»t 17 of tte woprteri inherited thw 
buiinasa^^ Tkmi'son^- third qf tlie i^mpft' 

FBmllf bpftbieiaefi jire not jet beJiig 

nie ofi a naticKial fflzu]£!. tint ?i4yil If tbe^- 

Far one Lhing, we*ct = - i^ wciTiipn 
mnihig ahd numiag tiu- m indujL^ 

trtefl thA£ lnfedilicifmU>^ bv^n jimte- 
dpfiki;iite4. Thcese H top wDTOn whn 
ijiherit{Ki biuiifiife&j?fi izKilud^ u fdnj-oil 
diAldfaiflor-, aevurni pyMiglierB, a ttf^ 
cUstributpr, a w-was miinuliii!turer, mi 
&fen K meat pock^. Toppiiig thm year's 
Ji£t m l^t Mfimi^, pr^deot of JM FMmUy 
EEiiei|n-i^^ a Ikerfield Q^^ipdiip (la., 
uatdHiiDlTiie di^fiJefship wfili anniial it^Jea 
iif billkFH and tlW 43fiipioyee& 

I^iiiapa fiajiiUy neidilsita^ la iku|(i!it£iii 
benajTiLr^ succe&scits in biismme^ in 
mx^G-dc^mlnittad Eelds— or any field, fd?" 
tfaiit matter— jj4 at last tkfi|clziiiing tci crum- 
iile. A case In (luitii Jtilk' Klnunf^nii, 



PLANNING 



who, alocig with three yauiagBr id^lefft, 
"grew up" in the Schutt MsJMifaoturing 
Co^+ gn itiduistry lender 13 mimiifjaetiiiiiig 

Ikther and gnmdfather spiked her tii }^in 
thi hft^meftfi in IWt^ and fosir y^arR iater 
ahfi bo^jight tiki? compai^y frora her ^ther^ 

Did U{A\ HuiEipiire^ biv^ oiiv qualmt 
ataut Mb dau|£htftr inking ssvct moh » 
mate-Qimled mmpany? "A.ppflrijntlj' 
nol," sa^ NtmmtjJis, a former s^^Jiod 
munlc teacher. She poiitia nut iimi it hi? 
had had rRSiFrvatirtna^ etmld hnvi ^c^ld 
it to someborly eke." 

Siiini.L Manufacturing iis now headed by 
Nhnrmmft" husfeimri, Kpd Nirnrnonj?. Julie 
ii pmRidenE isf the Sehutt ^poittf Group, 
irlikih b panni to ALhletie Hdm^t Idd.h u 
^ompan^ ihkl Iterip her fftihen and 
F^me a«flodji.t«fi Bc^qtiiml. Schutt Sports 
Gmu|] prwSdes ttmrkjetiiigT sales, snd 

Bfui Athletic HeiriKrL The combined buM[- 
aeasea mnpio^- 170 people ^d huveanitujil 
sak# of t2Q jtkilllnn. 

ReB^ardwr*^ fay thai in f^ilieK with- 
out soiis^ daughterR hnvi? h battier chiinc& 
of makiiig tbcir iimrk on the family Erm. 
But NimcnQtm alAO ia>ii^ "My lIKl^il^r 



How To Choose A Consultant 



j% Cmiff £ Aimtff umi Jvhn L Wiml 

*ftTiat witf need is m family-buMn4?ftn dw- 
tor,"" [!ti# Attnlly tn^btfr BaU at a t^c^nt 
family m^lng. Her father mternjpLe<h 
-We need 9VK T *in't know if ITi te abfc 

pi^ wdh ^ my grandkirifi if wif doti^t 
mh^ ewme of uuf {rrubieme^ faRL"" 

Und] recently there w^re very fifw 
*'ClIiilSy-bu*iiLi^ roiiiuttaiiljv" Now, hun- 
dreds daifn that titJe. Moai are iiidhidiial 
fowdtiXkmsiE who l^ave (bithantl expeii- 
«nw wfth thq neediv of fmmly bqumeiae!^ 
Ipined m fELmiJy rJierapifits, as imhistriat 
piyebcbsi^ or aa £«^mvl martn^emtfnl^. 

Lkt^i isrofofiflleHml nervic:)^ firing 
torn wbm hmmst mwt of fknuly-biffld" 



oeaa needa. They rfwgnlise that many nt 
tbeir reoQiiimiendaiiack& In ajr^ Autfa s^a 
es^ile pifiimhig, «impeE»U[tkm, or i^trElfi- 
gic plinniiig nre tkd rn?55tricab]y to 
ail£jces9fidl^ addr^satng family coneermi. 

Tl^* nhm Jiee the poLantiJiI of {Itrvdop- 
mg teng'tCTm fielailiniBhipK cWenU 
llml are tikelj' to i^nudn ind^^ipendent 
bimifi£ri«e@» r^Uitkt l&. being lakt^it over 
by ionteose elie. 

CoEwuitiiritly, hmOy buwnesii^ ire 
mart -eag^ for help than ever before. 
With incirea£i!^l diAjMaiioiKB of fandly- 
buida]«&& cnalter^ in puhlicatioDH ind al 
Irade-sisioditimi meetbiiPt funOy-buni- 
wm mmm m oiore alilu to Bee thcffr 



laB^ht nw a long iime- lhai u w^mjia 
muM do anything alie iwitedi to if flhe did: 
ItwielL" 

I Nimm^^M «ap dm a liemiiilal^ 
whkh Hhi? Aiwdstea with betng patAij 
and demai)iin# specml RttantLon for bcd^^ 
a wnpian.. "What 1 foumi in the sporting' 
gijoda Imtuitry its that ]ht m^ii — and it's 
huBieally ifl men— didn't thiw up barri- 
ere whatftOFverp"' ibe ffayip 

Like mmi mec&^s{m. Nlmtm^na via 
espofiifefi u* thp ffimily huBins!*i* an Ka-^ 
ngp. Back in the liiBO?, she remembefflH, 
Mhe mitdied televised footlml] li^iiine^i find 
helped lier fntlitfr anil pi^'i^^lfuther iden- 
tic plftjnxH whn wpin; wiiariiig tha ctinV 
imny'ii face ipiarii^^. 

Wh^ the Gr^t Super Bowl wua pkyedt 
she !sa>i^, "1 was thp itnly girl m tlit! wrth 
grade whn loi^ whii plnytrLK— or 

If iJu^ buHlnea^ paflaes on Ui Uiih family 'ft 
Iburth i^ncfi^tiuJl, chancMf^ art^ it wiU 
rantiniifr to be wpman-cfwned Ktn imd 
Julie NiimnonR have twn children, Jeo- 
niferp 1% afld Stephanie. 11. 

Acctirding to Julio, "Ji^nnifer haa al- 
rejidy put nif? on notice that she mlt take 
ever thE compttJi^i" ■ 




JoAji Wttrd, ir/l i« Uts Ralph Mamit^ 
hddM (At* Dhtm Ck4i.ir qf Prim^ Entei/^ 



SMALL BUSINESS SUCCESS STORY 
BKCrlNS WITH A SIMIM-li PHONE 
("Ai.L^ti Tht; Blue Chip Enterprise 

Thruugh 'm Aw^ Sewi-h. ihi^ 
liiiliutivt" seck^i out Eind honoi^ %m^l] 
husincsiics ikal have ovc?rcorTic 
chill lejij^&k and emergi^d iirurtger. 

Call antl lei I m how yiiiir RmaJI 
husi ncss^— or one you know wn;ll — 



Tlfc- Blur I. "hiii t I itii4*iu>.'? 



iui?; niEtdt ihrmigh icnigh times. 
Tell us how ytxi i^lei^rcfil d poUi dn 
the Tocby mail smd\ hu^iiw.vi 
success. 

We'll ciinsidcr ^'iHJf busji]c.'k$ 
fdr a Biue Out? Eiilcrprii&c [nitialivc 

tticmis. Then wc'tl shsire your 
siWtf^^ storj' ^> crthcr ^truill bu&i* 
nif;^$cij can bcTicfii 

The Initiiiiive h supcinstir^l by 



ConiioctJtrui MutuaJ. the VS. 
Oiifcrober erf' Common:!: ^ Nmoii ' jf 
flxtfiVw^^i maggzitie Any fuT-pmUi 
Cf:im|i«iti>' wilh 5 itt .100 cfiipiuyecat 
ihflt ha% been in t'omiiiyQu.% op^m* 
tiDfi far m leiiusi three years is 
cligihtc, 

So givf! us a call at I^HCKl- 

TOR-BCE1. Shark voi=r small 

BUSINESS SUCCms mjR^ ^ ITH 

America. 



^ HaHn&Siislwss 



MCMXOli CiirtfwvlKvJI MuiuHl Lbfe JiiiMiiwiH Cnvipia)-, HiHtJud. Ct Cm Mft 4Q ^^i^m NWi G«rt 



PUNNING 



July 119^: 



prtiblEmn B£ ''liortM]'^ rather than umtHMl 
or imique. Tl^ are raiu^ Ifk^tv to fidmit 
and ibdiirgaa thetiL TTiey see new hope for 
rfifiDhrin^ pdiifiil plnh!^jii£ that aH^^i^i th^: 
tfiOit tmpoiftant tiilixgH In U:k^ Ipeiir their 
fiumlies and ib«ir biMiiiesees. 

Nci&€thde9^. tamilj-biiBineflB ownpn? 
iitMy nei^ to temper tbilr €!t]lJiutiiMni. 
Thej- must aare to 4iefine theij expecLa- 
tinna and deairea, Tbo often the call for % 
^trnMikant in Hen as ^ psmiustiL 

Ths first step le to defbe whit nok you 
wiint the {mut:f-bu3iine«fi cf^ivfultajit to 
ieim Tbmr^ mi wwaJ paasJMtttfea; 

Bv m msm expfrt A c«}Mult»int can 
offer scpfrtiae on particular qneellons 
iHi-oh ttA proper cOjnfteoMiioEi k^'elfi ftir 
ffijTdiy m&ffllMr?^ tniiisferriRg stock to the 
nest gierrer^oTU widmg o^tiider^ to 
the bciard of dir e^itiir«^ 

H«lp dAiit priaritiasi Fmp^^jt 
&mil}^4id6lP^ e?q^na can haLp the 
ily Identify mDttt crit£i!;d 
iamie^. Cunjiultunts typieally tnterview 
Amily memb^TB ftnd oth^ wh ' 
tiie |fiaiiI]^-bi3Ain«flei inyniem^ Based <kn th^ 
infornutkin pihered, the ^^njctilbinl tuny 
i^eommend an agendi of nextfteps^ luch 
m pruviding- Snancml dacori^ ft™* the 
phfcnlol gifneradim, h^lfing potcndiiJ 
eiiCJiMsMom de^^ekkp ieftden^ ^kUk, cr 
artjcuktiiig the famity'^ rulea for stock 
ownerBfaqi or €nti7 into die businesL 

Leiut tbv pmbl^in^sc^lvmf prtKna. 

Fmnfttee in hui?iTii£8J^ often need heJp 
Borttng out their iBvlWt Imprfjying p^np 
eocnMymiUJiRtJan, or resotying eunOirLii. 
Heuj fkmily-bqdn^isa ecrnaiLtleuitd njie ex- 
ceUent at buiitig: thk pnoct^sti. ""PrticeftB" 
qufstjmiik 1^ Indiide, ftff eismple, Aclt^- 
tun af sumsBQf^ improveinent c^f family' 
commimkaliiifi skilLFi, or recpnrdUaliuEi f]f 

Same. btislEbew mmm dvTvdop rda- 
thintthlps with a IimiJy-bustneaH ccmwilt- 
■nt jufit Mr hKve him iir fa^r "'m caQ"" ki 
cue cif fntttre med- Her^ we r^pommi^Tid 
taatkii:. Ratiuir tban paiituig a f?rjTiaiiJuLiit 
qh hdil we fugj^e^t recognising Liufkrly- 
ing probl^^mii aikd o^^^m^mlng lun^iltini^' 
n^ to addrtiss them. Deotin^ with 
JDoner nttber tihdii later ai^ttres the 
pvtrent giDerat$oii'i ablti^ to piimiipstf> 
and prmi^es time for the healing of 
wounds left by any ecsnffiit. 

Elfeelive use of ^ contUJltiiEt reviuij^fl 
d^e^loping apprapriattf aarpetlatjaia for 
tke engiiiei^ent U tht EDnAuJtiint ifi tc 
piiTvlite Mil estpert opinion, for example, 
^hao thft (kmOy RhouM Mcepi rtii^hin^ilnl 
ii^ for implamootaiiiin, not ky thgi ri^- 
vfK^I^Qit]^ pn the ixpert ctm&ultanL 

If the £mill,V iv;aiEL!h help in Lh«i Iiripl4^rn~ 
entatian ut a Ablution or in tbe ck^'i'lop^ 
ment of iiit^rpc^^rmAl skilk, iJmb we 
iwjmmend that the family b« d^or with 




Lfloking 
For A 
Consultant 



Here are mme 
gnicklint^ for tit- 
lecditg a f&inily4m.Blnes^ ennsuJtBJit; 

■ Let i^ef^'E^raJ meiiii^rs of the ikmOy 
coiutitute 21 c!timiEiltieE to rlefiine the 
role 4>f a Ki-ruultBJit sund tii identic 
candidates. Thk in itself is n ^aluabk 
learning e^xpeFknce^ 

flHave two or three comuitant 
CBTididgtee preset th^msetvea M a 
frnnily niiEH?ftinjCf. Thnn evei^one iBfimA. 

■ Qkeck ireferenrt^s. 

■ Be ^\jm the coinfRjluint is very 
dieereet in. how he or she t^lkA ^iKkot 
nthef (kmilien. 

■ Pltk H ecpng^ultuni who aetept^ 
able to everyojifi^ 

■ Hire a ccoaailtaJit who has eur 
thuj^iaim uhd LindenBUndini; for your 
busing a3 well a£ Eomfort with yuur 
bmUy. 



itAelfthiit the eonMiltant is a "^ticilitstor,** 
Even then, "answers" and neflpflm?ibility 
for impIemifOfJitiun rest wiili thi? famHy. 
The mmt cvtmvmn nmtake wi* nee ocrrurs 
when tiie famOy teJte the cor^ltant "to 



YOUR 
CALENDAR 



July 18-23. Sfcylop. P*. 



Betiieat for Fiimaks in Btuxniiiflr* 
mrtibin^ a (kmiJy-l:»UAini!ii9 semkuir 
with a faoiDy holiday in the fWonn 
Monntuinfl. Sponst^red hy the Dekwarc 
V^ifclky Fam% ttuwijiefia Center and 
ti<tehien Cdle^. CiiU Henry Lamtea at 



"list's Tilk SlJi^hL AbmiL Maia^y!^ 
fes^un!^ liiinily-buAinie&g esq^erte P^tn- 
dJi fHahkoff nf Oregon State UnhrmElty 
md Paul FVinhkoff of ihii Tlnh^ersity irf 
Of^iri. Fbr members of tht^ Oo«hen 
Cottege Eainily BMitnese Prt^pnm, To 
inquiiT ateKt membeivUp, dill iZ19} 



JtalO. 29-Sepl 1 , Yamtiill. Ort, 



""FAinily BuAlEUiaft FhinJIy Camp'' off^n 
the eflth-e Mnily m etmnee to play as w^ll 



Aolve ths problem" ufBiwA'er "what do we 
do nextF Instead, the fjamJjy need^ to aaj; 
"Can ycju help m rilecide how to proceedr 

HiE' family sdi^i ha.^- u» be f^Le^' 
whether it want* a iJotiiical ijoluitton to a I 
probtRm or i flmdamentd resoluticm for 
anotJotia] eoticenw. A political a^prw^l; 
would be, for examplg, devt>kphig a 
satisiactory way to buy out Homeone^ 
stock, to define » job that meets oome- 
oneV needfi, ur ui ntrenj^en the board irf 
dtrectore. EmoUo^eJ re^lutions can In- 
dyde famdy thonipy or the purenit of 
{Continuing family educntlon. 

Wh£^n fiynily-bo^egA it^^ues havEomo^ 
jdonal root*, the most ti^ublf?flomo m^m^ 
tatimif* relate to the ratent to which 
"hnman nutiire*' change, Tiue resolu- 
tion tif ftome km&si require not only 
proper definition of the pnablesai and 
Mention of an appropriate and qualified 
omflull^nt tMkl abnj a keen commitment to 
fielf-impnivement und to finding *nd 
buOding on CQxnmQn jfTQund. 

Even then, patience and emjMthy iu*fi 
e^ntu]- The critic^ que^tirjn is whether 
jdl ftnni^ membeiv wili eommit to tJie 
proceBR atid take refFponBlhSli^ foy per- 
strttal impnwetnejiL One famliy-huiitn^Bn 
member tdd "Am Boon m I realked I 
wiLS a part Of the prolalem, and t could ^ 
thifi pnx!e^ as a perTH^eiaJ grmllh (pppur- 
tunity for myt^lf and us thjBn we 
Bt&rted to moke real progresn/' ■ 



aa l^utL Tbpkia liarkde career plflnuing^ 
suap^sicm, mon^p and valuer. Contof^t 
tlie Fknuly Bualnesi Pnjgram, College 
of Bi^abiAiBp Qti^m Rtaiii Unlver^tj^ 
Cor^alliii, Ore. 9im: mm 737 



Oct. 10-15, Santa Bartiafa, mi 



'^SLrutegk Mknagemenl" is i ftrMliqf 
program for own^^pi^identi^ and their 
top nmtiagen^ T^pio^ Indude stratei^^ 
marketings fmanrial manngemenL, mtid 
or^uni^^tlon cuiturc. CTont&dt the Owner 
Manii|$ed Biu^ioE^j^ InniiLiite ut 



Oec. 31 Miami-Tiie 8 all a mas 



"^SEUScftsorahlp" hm miifie^ahlp neinlnar 
on evduattng and dffvekrtdng fmnlly^ 
htiJiinefui flm:ciBs*or«. Cont*ct C«iplaln 
Cniise, Iolt., in Scheaei^tftdyr HX^ at 



How To Get Lifted 



This Uat fistniii^bmnnsjm svenl* jm* 

that, ere open to iA^ phI^' r 
iirm Ihret. fnoMks in ndti. ' ,y 
BmiiktM*, Kalioti'ft Btusoie^ I6!S h 
Stfe^ NM, WoMkiMfim D.Q mm* 

sooa 
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..Jo First Business on the USA NetworL 
ft could be the most profitable 30 minutes 
of your business day. 

Firsi Bimitjess on tlie LfSA Network is the cc>unir> s only weekday tdevi?iion news 
pnjgnfm iiinicd m hu^y bu.siness owners and aspiring enirtpreneurs. 

In jLLHi 30 minute*^ e^ch ms>n>mg. yotill gel \ ;iki;ihlr how-io informaUon im starting 
at growing your own busineiis. Tips cm curiing ccms and red ly^pe. Investmcnr 

opportiiniries, E:xciting new products ibmi could i^ave you time and inoiiey. Expert 
atlvice cm getting and keeping ilie idmpetitive advantage. Plus. enirtrpreneuriiU 

success stories* 

And that s not all. Fin;f Busium. mth anchor Barton Ecken. is bro:idta**i livt^, 
you akr> get the latest news mM\ tnatkel rejxjrt^ frcim around the world, itie word 
trom Wall Sireei, busine?^s travel ad^^Uories. weadier and spom. It's a complete look 

at the business day ahead. 

mich ftj^t Bmhtess on die USA Network, li s tiie lirst word on business, tJie firNi 

thing each morning, 



tCotioetiicut Mutual 

Tllr&i*«CTl«Vitiml|nn^ 



TiiiK-n> 



►1 



MFTwqmr 



CASE STUDV 



r 



Who Would Make 
fhe Best Trustee? ' 

C*t3t^ Mt^Niiir, 10, uml his wife, Mitri^e. 
65^ have- Vjcon wtirkiikg diiigifeivU^ qn ttieir 
est&itff pljiii^. The ftKindern of iti Duto- 
siipplj gt^or^. they pl:iiir] to i^]] im 
irrwocjiJile utat wtth tiiflir ^toniii Nlckj; 

Sioee neither aun acihe lis Lhe 

HunpHny lo a tuitirjnul dk£jin. Tho>' intend 

tiwuifef cash from the Bile to die Lruat. 
adug tJiGir urnfi^^ credit nf $12 mi] linn- 
Solute of Um5 liK^ 1^ mt6 to jicr4Liin.- 
Burvivtir life iniiin*a2M!€ on (^or^ ujiil 
Mai^ Upon ejKh ofie'fi ifesth, the intur- 
AD^ pripceigdft will bNf med Ui piy ff^.^iMii^ 
lijoei, with rejnsmiii^ s3^e^» to be di^drib- 
iitsed to ttte wma owr time. 

Xbe s^mir M^aim want JeH 
attotwy and cUm frimd of the TmuU^^ lo 
mse^ m tnidlw. Howiveri they m 

Allow For Contingencies 

aorcL HnwFv^p ptn^fRfljuorm] ^lirljiTic^ ^b^Hlld be ^ougM tiol only 
to help Mju but oIho t£i bdp thi^ fiunfly copo with tiw pfuhlem. 

Thif ct^rK'^m u truHtK who Uio CQrutta-viah% b a [est 
frequent pinoblem bui imTieiheleas aok"abk, 

fUiher Uuui setting dp ^ single (nsMt to b? fllmriid tbeix 
!M^n-. rf^iifj?^^ :inrl Margif sboLiM create a trctst with iwu distiiKit 

start mi with on^hhalf 
(?| the itiitkf Tim 
if Wmjl giofifl 
thfwgh hb^ ffisels 
festei; he wiU not de- 
plete the ipft to Nlck^ 

By rLaintng mch mm 
OR cU'tniEitu^ with J^CT 
o\w eflt:h son's re^pe^- 
the iih;tJV, im esUneiif. 
deciEkif^ifi would Im 
Duuke jfitotljt Dessiakita flbotit diitributJonB wqiM irsi with Joil 
E&di trust would ecrntidn ttrovfeJc™ aJbwinf^ the tnuitee in delEr 
t&TQFt distiibLitJonii a Ivi'nFijdHry ^ha hm H pniM^n with 
alfiohd] ubuse. I t would also pnivktd for deTerrin^ dktHbiiUoEis in 
the fivent <pf othtT nmtiiifeneieeL Fcr ihfi fUlun% nUowei^ch G^hfld 
1113d JhH to jiiinUy imisif* sdftisiisfjr irta^rtEJif.*!. Evi?n ihcjuj^h ihui^ 
Higard it afi the most fw^orablo sdSlntkifi, Geof^ge find 
mmiidsT iwnmg H bmk aucceeaoir ftloil^ tailh 
tbe fcm if that nun and wiisA agr^ n KUtra^w by the 
time leff^Sm cif resigitftr 

tTie purpo^ of QmAP Btr^tjp0m iPi to 
iive Getirne and MiirgE the cippjrtiiCLiLy 
to thdr iwn* sum! .kff wsjrk ( i)|ft?thifr 
diirbig UiA- ttfetime . Wh^t better s^iiy lo 
tmdi their eMtdren le^onii of hfuidLtng 
wealtli lUfid il the ^mioE ihne prcjvade a 
tpprt for not tmhr thrir sow' cjipahiliti** 
blU MT'ri y« weH? Aft*r nJl, Ihe tnffgnst 
purt of the ctiypItf^&F e^vtati! won't be^oqie 
^revm^j^tli? uiiitU tlimrp and Uiit^ Jire 
bdthdecfiiu^ 




cojn?eriied aliuut tiio iA^ue^. Firsu they 
iiuapciet that Mas hsa become nn aJcohoUc 
^He Imi bk job motiihR ago aud 
cIcKi^n'l Ht^em motivnted tn fliiii aiiather^ 

Second, they are cmcerned that Jeff 
miiy Invent iJie* trtiist ai^Ut tewi pimeerva^ 
tiviily After the ifro'iw^ible trust h et^tab^ 
llAhedp thej und^r^tyjud fiin,t thi^y c^nci 
nrnhe any eh«igi^, Thereforer they want 
lo make et«rtain liutt ibey iiele^ the 
proper LrustoEL 

^though tkf^y tnii^l JefT, They know he 
not livQ fore^'OF, "We really dm\ want 
iin iiiHtitudiiinaJ tnifitMr George^ 
'Thert? havt? teen sm* nmny hink failure 
fcind nifl rgers in our iitate. &nd we're alhitd 
that iim unknoMim tnifst uMccr will nol have 
aiiy reliitiori^lnji with or Li*nc!ern for our 
GunJJy.'* 

GeiJir^ iLTtd j^lmfge urt^ wurrind fibodt 
choddn^ a «j£C«ior truntee £nd wotider 
ir^ in fwrtt they are putttaff trm iriHch faith 
In thciir dam fdi'nd^ Jcft Haw iihi^uld 
they proceed? 




Harris L Shtfr^ 
Humfim, lit 

.i-'if/ar 



Focus On Root Causes 

Aa George aiid Mar^e m^i' H, the liolution to their prnblem would 
eeem to be m lei^al onti ini^ulvm^ the wnw^tiipproiiriiite i^edion of 
a trii=itee anji h(jw to besnt deilne the tru6tje€r'& role and 
reiifxixLsIliLLhieiL 

Unfortunat^tj'p iioniietlineft peopk {!J3tLiilder an{j' nne aE^pmuch 
to a faim{y-bDiiin#fla pnibleni because of the way u question u 
aaki^rl or an issue is fi-amftd Silch iwrownesa □fpenqwctive may 

exdude uLhiT pi^tf^tia] 




identtifLSf 
firm i}[ Foii 



ThLi Pirrk« prmntii uttunl fitmilj-buAlnBMi 
dlli^mmiiBp cflitimenled by mrmhcr* iif Ihr 
FAmHr Firm IrMfitiUi^ juid #djt#d by iMlk« 
Ci^n* pr«id«4it of TIm ColtP PIniincbJ 
firrvijp. Inc., in Ptwimii. IdtnlEtieti iirf 
f*hmni£i,il Ui tvnrfei'l funii!,'!! privjiey. ITii- 
BuTiiiirii' npJntiknpi do rHit nm'i^Kiiiifii^v refleirl 

¥iunh\f Ffrm IntililiJtr, BnKiklitir, Mumk. 



jsnlutions or, in LhiA 
fliae^ p^vent George 
and MitiT^*^ Iniui seeing 
lie whole jiaeture. 
ytmy tiims^ mvensl 
plecefi- to the ^mk 
miiRt be iieer}, under- 
ftTKtd IS n wlwlei aod 
put tripether to achi^e 
thv. beat i^tiLution. 
The McNflirK' can- 

ceni av«»r the tnwuse juppearfl to mMlong a much deeper 
pTDblfnn — fcirexMnpk^ a Ladi ortrnst in their itdnltf^onii' BbtUtie^ 
be reftpanAfble ^niHii^b, nw or In the f\itui^, lo manjtge tbrir 
tiwn jiioTkcy. 

A bck cif open cnniinuniaitkm and an unwiUingncBs ta 
LtinfhjRl pHtentlidly i^mtrcftwtiLii] topies mny be hindi^g a 
aonfltnuftive i?cpiarat{f?n etf underlyte^ tiy)ii<». 

GfiOiiE^s and MMne fthuulcl ^ooBiA^r a new perspective and 
focufi on the mot cmwii pf thflir enn^^rn. It may be mare 
pnKltiutive to openly stddn'fyi lAiix'n per- 
i^ivod pj*iibk^mi^ than to "wire jy^und*^ 

Why is* he ifolniy; whut d^nn^? Why 
riki ht' Ut^ hiti jab. ami why iiiii'L hxf 
;u:th'e|y i^4^.kin(ir tinnther t^ml 

\T\dMdm\ Dnom^iing msirht help him 
Sif^rt mii arwi r^t^kh e hiii pnsblemis^ 

G«rlUng all the fi&miiy oifimbifrti to ffit 
down t(tgether and cmuMy diiiQusii what 
ki mtJl ihf* pHKipiwi^ of the auIp wonid 
btt H ^md Rti^j in the rt^ht dintctkin. 



Muldple-Unii 
Franchising 

Mtg WfiiUrmiim md Rctht^ Perry 



To petwirate 
markets raptrf% 
nmiiy Ifmiiiem omieTS 
ciwose soTn^form of 
midtiple-umt franchising. 



For 38 MotoPhoto fruieh]- 
bi the Wibnhm^uri. 
D.Ch ansfi* Richard Schu^ 
man tbi mm to ctJJ if 
ti^y have a ptM^m. Sdmumn, 
jw liiki fmnchJiwr'& firi?44 ft-|irc*- 

porte frufcehb^etk "I cnnsirJer 
thfim my jwopte bwaiiiftt; I tkild 
them un aiir cDrjc£*fitH suid I do 
what^r^^er t cim U> help tiKf^m 
iuc wd," h& nap. 

Sduiimn in ont* of an increafi- 
ing Tiiimbur of &undilse»s wlu) 
rjWTi, immflif^^ , or fiUpp*rt mm 
than Qm frmdhm unlL Mialti- 
pl^UfUL fHuicMniftK (MUF] him 
sttneted a iai^r fotlowmg 
wh ymr since Century Sil 
Eeal E^tiiLe Curp., uti ini^tia- 

nd^ni^d tl3c< eqncepi in th« early 

Hj^laj; htoidi^ of fnuicJii^cH 
i?ompanie§ offer one or incire 
khith ui MUFp in many t^pv?^ r^f 
bumtuwes. iS^ Ule chart, on 
Fi^ m.i Multipte-unli (tniu- 
chl)be8 May arw f^reii5*'ti 
tattlvei„ Ukt Bc-humim, but tl]#y 
csn tko be ai^a dtf\'elup4fnjb or 
maAtETT froDehiseee, also kntFwn 
aa HUbrnmchiAC]^. (Bcc 66 
fur dt^ifuutimn^ of these tmns j 

Franchjiflrs view MUF laan 
ifffident way to t^pAnd lutein 
natinntJly or (M^ntittTtte thf^ dom^fltk mar^ 
ki!t more rapidiy. They (!tnpbiils9&, 
tbaugt, that tmplemGntiisg^ an Ml.rF pro- 
psm iMkm pliumkig^ an wicU m hii^g 

MirF h emcp^niting qiiit'bly Itecaiue 

■ Thanka Ui cnrpuruti^ dnuTijlii&lff and 
"n?-on|rif]fieiiJig,** Aru^chiftotife new bavf* a 
la^Kf^ juKil of talotit^, mattfipmerrt- 
tirient^ri pjnftfE^inTuU.^ froRi which to 
^oi^ liiillt£plt>-ilnJl fninehimi^. 

M FVanchkon- iv^lm' thai if they wa;al 
to expand toternationallj; they cvniKft 
serviw that o^eniffiii fran«(^hhM^ eftee- 
tiveJy at lo^ distAiiit^e; tbe^ fused sonHioBe 
in eiieb citrtintry who knowit the ttriitairy. 

■ FVuFi[rhbii!tfi^ iikf MUF beeaiw It 
g}v«A thatn wi^'^ La gnnv witMn tte 

it*tJifip&Jiii» Md, mxfi ix nttthnr nfThit fid 
Sm. Low Iftvt«4tnnirit, High-P^ftL I'>an- 




MohlPMo fmiChiiCti in the WadiingtmK O C txTi^ cmt hdp fmn mm r^fprnm^Udim 



cotnpui^ Arei devri<q»ri--frafHihlaeeA 
wh& own muftipte iitdtB--<pii havt^ more 
than one biiHnw la own and opfrate. 
Arva F€priittntativ«tt-^hD manage, saft- 
porL and traki the £ranch3»e» in Uidr 
t^rritcr^— t«s«mblB nuddJ^ man^gm In 
1 mrpmAimi tiie>- can genfnile an in^- 
cottws withciut ha^ini? ty fl^i th* bar|i[iir 
thaUHi^lvei. Fbr master &iiJichi^«££« thfi 
control aziii mcttmi! siream tsn be weo 
ipm attnurth^ Ainpe% ih«r;p' ai« th# loail 
Vffflafain^ of th# ftwiciiiiitf^^th<^ can frt?ll 
frandibfw and dgn acmtractsi th« fra£h 

MotJEjT'hcftto, a pbotu-fknuihmiT franidiiit 
baaed in Daytiiru Ohlo+ ha3 bceii eelHiig 
gjif^IaMivi- tf^rritcirleti area reprefi^nta- 
t3sm aiitdc 1982. tH? ymr after the wan- 
pai^ atDtfld frjuichiaing. TTw area r#p« 
mmilt qualified fraiirhai^eH within eadi 
tenitiir>' open MuloP1il>U> Hhopai Cyr- 
raEi% MotoPhoto hmi nine mm r^pre- 
M!di^vei, Hid tb^ ara raepoiiMbte for 



aiiprpartfa^ fintnliliea IllltkRTWid& 
Syistcniudde saJei bi 19SS^ ipdudbig sales 
fl^ m eoTnpany-flWTse*! ftam, mre 
flOl nulhon. 

Ansa r^proseeiEaiivoa not mII tnm- 
tlmm] ibi'y buy an pj^iiffitfetefTllary and 
■pm to nfmjit fmndiiHCts a£bd Diipport 
on a day to ctny haxv^ un tbi< fran^ 
diiaor'a behalf AilhciiMjifh the frandhiBor 
maintaliiii t'onlrol oveir the MtuaE jiale of 
frsiichlfieE, the ama repr^At^nyith^t; 
<:dves ft pei^lai^ of the bwdiue f« 
and of tb« niyaltm that Esdt friinchiieci in 
the aiu paya thp ArancMiior. 

MichM?! Adler, Mot^Phfiki'e preiidiint, 
fta^fB hw compafi^ rtqiiirifM that ite ar&i 

jyitfl tfl jnii^port^ train, and ^ivm^ the 
IcKral frmtc^Keft; the aiieii rep« tbsmr 
H!lvti£ handh* atralflite ptanninf asd i«U- 

inf, 

Ml^T mjm am nqmacntativ^ 
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If your career is on 
a coUision course, it's 
time to change lanes. 

FrandiasJiig ca:i be youf ro&d to 
indepcnikioe, seoiri^ ami increased 
income. Sir Speedy has the printing 
franchise indusiry's liighest sales 
volume. So, puD oivcf 10 Sir Speedy; 
the bu^cs printers, Minimum cash 
requirement of $60,000. Gompkte 
tnuningpcmidci 




Tft» bumtrmmm 0rlnfmrm 



Cat!/9f more infomutthn. 

1-800-854-3321 




Afllntt Crime, a itaftiu-edncittionfmm:hiM, in ^iftinff smaii^ terrilirrv^. 



fifom th^ corpc^^ office" whefi tbsy mn 
into pttiblemfi. UArry Loylc* MotoPhoto^s 
irai rep for central and [Mutheni New 
J^Bgy, D^bEWMTi!, and eauU^nt F^nmfyhra- 

Hue t^f dtfeiwe*" be bujb. "We do betti^ 
than b«Mlr|ujut£ra MtMtt immm wi knijw 

tJiair Buecw that i [corporate] etiff 
mpmbar pannot have/* 

B<»Eii Si^hmiait Lo/k noEci tJint ar^& 
nefi^ have a powerfuE ineentive to iupport 
iho fir&nchiBeea in their territory: H Uieir 
firatkcliififiea do tmi itui^ciif^ci the royalty 



difficult to Rell Ehmehj»«&. 

A pctential h^Mrd in MIJF ammgxh 
merits ifl thai their r^gifmApravn too l4irg]£ 
ftair oiie p^moti lo ov^rs^e. lloy C&m- 
numnQr acdng preskleiit of CitizeiiA 
Againii Cnim^ a Hafety-educ^atiDn (ran- 
afadie bfigedi In Men, I^xm, tJi« 
finn^A Mtiil er^rwth elrategy, 10 yenn 
ago, wu^ to hug^ miirkets einbnfcdiif 
mOliGiiH uf p(fo|ile, eml1m|^ «^ach a tE^rritary 
Markat reieai^ hue «hDwm l^t no 
CAC lerritory ihfmld hs?e more than 
75D.{KKt (jecpl^ '^Heving cnt penwn haih 



Don't Just Make A Buck, 
Make A Difference. 

FLitLiTckids offim a rin^ airding 
opporttmity in m ^sxciting 
he] J. alonft with comprehemfw 

prugranis. and complete opera- 
tioroJ support 

No c:oiTLput^Er or teaching 
^?icptf rience is n&c^e»san\ and 

Excel I- nr n-.5jt:jnal ai>d ^uetil 
developmt iunitieji 
e II ink J n^iiiiifiiiil nmtrn 

fi^SKjbrTiputer Scbool for Kids. 




Earn The Livmg You've 
Dreamed Of... 
Right In Your Own 
Dream H ousel 

|Jw In n irtiinning Eiigi«'i H^t n^m^ i^lfti 
HikMi. l«w B4 f 1? p«f iq. ft. 




Ekm 19,000 Id SIQ.HM p«f pt^ifii.., 

* QuilifV 

Thi oriiy quiMlGinQn you nowd M fi« tiuiiey 
py riTt i a — ot F PP fi pa gt 1 1^,000 inodm - i-.t. 

b« InivlHd ai ft horn* t9 l^in, of boH 
nmfjlvtvfi n an 'Utf^oA, oonOOc ^yipFiiiE., idl^r 

Citfl Mr Hmhont al 4404J ^T^OTKW 

ItTO Hdghwwy 30 EiM 
Cimtian. OA ^ 11 4^113 



5777VV.Ct'nUiryBl\xJ. 
Suite ISi35. tj:)s >\i^t:l«Ht 
Calift>miii MOCVlS-S^iTH 
Hinrw: :iT7-7(Kl*i 

Fiix: (;fiui;tti-(iKrKj 



FUTUREKIDS 

1 (8(X)) PRO- KIDS 



QhOi Mot f on FMw $irvtoi Cint 



Nation's JlTTjqnt^ My 



tiling u ir^arket the m^^ *\\ • is ^ 

CAC\ whcjse aystemwide iaJee totEil SIO 

BTfju dt"ve]op«7K, fiWTi iflrrit4>ri^. The 
p>roceRi of Ahiftini^ ffotn CiJAC'* □n|i;mal 
gruwth fltrfttc|!y i^f *e[lin^ large territf> 
rl^ to oiie nf planned marki^t p^?ii^*ti^t[oji 
thnnigh iimiilti!r territori^tt will taks limjE^ 
eays Cftinmaninu: "We ire inidving 
QVffrynnp in the CDmpany jir mstnic* 
tiife C;AC inLtintkiJJy m i:an gry w moat 
effectivety tbmij^ a raje^lgmd iq^* 
pTOBch to miljti-usdt nwiiEmhip " 

CAC QfJers ediicHtlciJiBl liemJiiHre nm 
peTmT\i^ mfi^ty' ami t^i*- |jj*tn-'(!iitann to 
bu!iini>i^H£!6 juic] c^thf^r orpunizfllicinA. In &n 
eftbrt. to tnJii ihie nia^ of its territoiiti tfl a 
mim^ubli; lijvfil, CAC Is nfifflring a 
5UbrriiiiL''hi€or statua La cxifilin^ Imddil- 
see,M. ''WfF want tbcfm to brt-alL up their 
territnritfj^ intfi Hniii|kirtf«rrfi.tirl^.'' Cam- 
mnmiic] juty^p ^which wfliild crejite royalty 
^tii^mns and pa^aive bcume ftjtt ihetvr— 
thai ia, theif wmld get s fmrtifin of ih+? 
foydtilis ppjd tn the psJi*iii i:amfHiny by 
the Hew Enmchisees. 

On*-- frajschmir tot «««« *«ch subfraii- 
cWalnif, fsr rrmfster fjTiiidtisiii)?, hcith do- 

Interrui^nfJ, nn tnti^rmitiQiuU renlnsitste 
fTTtnchisie ha»id in tSo^lFWQod, Colo, RE/ 



There are nr> ec^pWAte «f iodividti- 

EoberL Ftolifir^ prt*siijEnt of HK'" 
MAX^ it WIS the cdmpajiy^fi 

"Llw re£Lt-e«tate kv^*^ in ea^h rtate bOfi 
ci5iinti7 cm ^ diffemit thiit we fmml 
ft hettiir to hiLVi^ koiti^dc with lomiJ 
kawltid^ ;md £ loc^d vested Int^f^i 
to de^2 mth those difff^rencei," 
RE/MAX i!iifDentiy '>firi of 
1 Bim^ til whM ar% ntnim^ unci 
; itq^pprted ihrpugh mapter finnchi- 
SMB. Anothor in&B^QrTi FMuir Bayn Ms 
eoirtpsmy ^hm^ la ete^LI m&RUir-trun- 
I dibe iigreeii3«iit« wsn thu fluving it 

( '^IMs^/i with the Tiymber uf oflne^ we 
havc' in ^l\ iho staiofl and cQiintriM/'' 
Fkfcer jmyj?!, *'it wcjuld tuici! at lUBitt 
twicie the numhfr qf (rortaRfati? itaff 
peftpliF to do the Job tlmt't^ bmg dflne 
by ih^. master fimichiaeeg-" 

KAS^dah S^hittei-fkim^t, prts^- 
di^Tiv of DaQai4msed CdUnf Docttir, n 
Crumchifie tMt ipiidflMiM ill CflflkijK — 
m4 Willi deu^g: Ibr eumnH^ra^ ind 

fraBdike agre$nii«nL» tij oxpund hur bttij- 
jrLtemaiioFui]|.v. Sh« looks for a 
! psjtupr m ip-itch of the i?0OTtjj«!a sb^ 

I i^yi^veJy deii^elop L^Hiftg Dtsdtdr in tbe 



Mail Boxei Iterated #1 
non-food lrafichi$« 



Apporently^ wt'm not 
the only one$ who think 
dfi MB! fronchise ii 
q areot opportunity. 



With MSE Ctntan wixldwtda. 

in po^pql, blJiknait and communicotjant 

eoftE*pT^ NkcJ and n^i^ong] syppeiti 01^ 

nartiff. Oon t M PKfl pppor^iinlty by 
Oivv ui □ caH iodcEy far t^Df* mf0rfiifllffln. 

1-aOO-456-0414 

^ Dwgd, Calikmi-fl 921^1 



=MBE 



MAIL BOXES ETC 



HwliM t ri ip F P C^fl 




TTit ftllmpid liflerniiliDnal MindufrirJf frtmchtMr 



eoitntTy," ihe jutys, *TT^<* finrt wp 
fiiCpert ^er^ni! io> t]p4£mb? ami imn P 
Ceilinir D(3L"tar mrvke btusijum TTw ftee- 
oud ye&Ti we wq:H>ct tb^i to sOmt mirk^t^ 
ing Emd ftcUir.^ frunehlitea/' 
The gmcvtii pfflfi ie workk^. Sdiali^ 



the executive's 
franchise: 



It llippinH burKcrn or 
chany injg oi l noi (or ytiu, 
kH)k imo the executive's 

Ai* the ti umber one 
tmimnK Iti^inchist: in a $45,5 
billion gnwth induj^try, we 
hiBiness Session a b 
to join out team nf t>v cr 250 
as-sociatcs aroiinJ the world 

Turn your paiir business 
experience inrn a rewitrdinu 
future-. 



fZ 




VRIORITY 
MANAC5EMENT 

Call l-eOO-22 1-9031 

fur Pnpcihii« Hiif^fri^. 



ON£ HOUR 

MOTOPHOTO- 



* r«oogr^ized leader in $8 btlllon 
Ofii hour minilab IncliMry 

* new orvsite portrait studios 
draw targe customer 

* 400 mores strong 

m exeenefif training, nippon 
and expansion opportunities 

CALL Choryl SNe 
at 1-S00-733-6686 



Defining Multiple-Unit Franchises 



rtasons *Fif #8 re B^-e It luto 
p^iiff iVmchiBa in tng i^nt?y. IT j^u 
navu ^vgf considered being m i 
Du5jri€s wTth a w^iiu yifs, and nm 
im ibUtt^' Eo Twiip pH^, b limi 
to act We na^e 3viSHit«i- iN^^ojt l^t 

Cafl today far fuilhigr InformBLlon: 

1-800-521 -6282 



Fiilltwii^ sir? rfe.4i-rif}ti!.!ni* iif llw- tJiree 
Ana [^vfricit>ef& 

These tMT^ frail chiKfle^ who Jift? ^^wn th£? 
f]g!^t to opeji nod opiate (}ude1^ within a 

An^a d^'BlciperPn who *l3o are knowti M 
tfcp frrnichifieea, do not tuiv^ tbs right tci 

fratochi^ or offer cUtwL 3Ul>p*nt to 

dr.vi!3op!rH euh roipDnftibLfi ft^r opcifung i 
certain |)|imb€f nf l^x-ations in jfr §^^6^ 

An fli'eBHio¥4Lopitiii!nt BfrreemiarLt-— iJ^ci 
kso^'t] OS oc ureEL frimehif^ or niuRi^uult 

itrui-'Liirt* Lhk Bjmini^mt^riU The arn^ 

to th* franiihkHjr, E^h Limi that ap«Eifl is 
covertNj b>' h Hepar^ta ^iwnfint with th^ 
frflfidjiaor. 

Mtitor l^tfichliaiif/SublrincMtwi 

Hs% tndyprfindenn 5€*lll!l|i orfniBmiLiimfi that 
recniit and fiuppoit 1lhinieh.i!Stfi!s iviihin a 
H[**i»Lfie k^Nigraphli; nt^ijirjn, mi'h a^^a slalje 
or a ctiiiJ]Ei;y, SubfrancMBars haivie the 



r^bt Ui .^^]\ rrarichkHf^ within Ihdr m- 
glmnfl. fljgn and offer mjjiport to 

the IriMiGhiifleit tn rstonu the suIp&tiiip 
chijKor rai?eiVEffl t sliaii^ of the frikJichfee feg 
and 31 prtJisti irf Tin? ^ingtiinif rr^yaJty 

The sulifmnrhisor si^^n* tin ajfiT-ement 
tiliiiUiyf III HJi J4reii-fltn^4f]o(jSTiF^iiL nip^e^ 
ment with lb# ficirent cLsmpsii}!: settiiiff 
out Unr df'UiIlfd ii^KpDr^bilittei& of iJie 
^btrabchimr far the isciltd.tAllmi and site 
af frsiKfaJiie^ and nperntiona] support f^^r 

A/ea Repfmnbrtivti 

Ti]4i fLimehi^ ji e<stotri£t with tha 
frandiiAorp hai; the supp^ and day to^ 
dnj rtbUgitioitfii r>r the fi-rniehlMjr to the 
(tmclib^ ai¥i f1ii^U^ic^ti»(! ti.!i Mil uxiiarepfT^ 
H^filiitKe. 

Area reprtissuntativfes jtdieit franchb&e* 
rm Mmit nf tht* Bimchiw and [jriFvjiJe i\m 
ongoing support procnlBad in the friifh 
ridfte afp^ment. The ■m-rept^affiita- 
tlon bLgrfefnetit btftwevn thi^ frftneblnor 
and tim vnm rie>3:^y£iniiuth;p h aimLlM to 
I an aiioii de^'«lu}»ni?ent a^am«EtL The 
! franfhiikrtr rei.wea ail frwchiAe fem and 
r^ngs"jiri|E rfty&Jtifc'w, j^nving th*? nnpa fepre- 




AMERICA 
LOVES 

CRAFTS 1 



COHE 

AMERICA 1$ WNti i«n FnrtMltt. 

WILD ^aOLIT mf\ Jrivtttijr ein 

ft«fi Franmin CpiHi * 
and IriMiftt^Pi fuch with full ftUF^ 

■Bejvanifl'g« ot Ehki lineludlng lilt 
opfiotiynilv. i*l«tlofT, lflvvrchAff^ 

TlHi n.tl^^n -i mott 

craft i^Ei^i afwea *^ 

nqhli to Dwn and comToft of a iCikJ 

i>p*FB<« muliiplfl B«fi cmtofntf bw In 

FiankPln Crefla fh^M locvt^m. 

Starts. Cton't Will - . 

mmn tHrtun mim- THE 
iBB, ften*!, Twitt, fifcirjNG and 
f aat i» iPiKi imiirt srwMflFUi 

auppjlvi WORLD OF 

B«n Franklin GteipA 

Td pttiin Furthw Jntarinill^ P H i i t CwtKl 

1-800-669-6413 



Attorney Discovers Unique 

New Service Business - 
Needs Partners Nationwide 



Over 15 bilti&n square feet of 
ctiiTimf-^rciiil k under 
in strip centers, office buildings 
and tmUB acrms Amt^rica. Wt 
inv^^tigdte th^&e leases and find 
huge misTakes in their squjare 
faotege and CAM (Common Arm 
Maintenance J charges. We ana- 
lyze the tease and then recover 
refunds fn)m the Uindlr.ird an a mh 
risk contingency basi^. Our fee is 
50% of the refund (tr recovery 
Almfjst t!very tenani we laEk to 
tiecomes a client, and we are now 
searching for quali&!d eritr«*pro- 
neurs to acTt as our affilktes. We 
wit teach ymi mr pmv^n s^y&fem 
and then, do joiJit %'entures with 
you m larger cases. A typical 



r^-fund i$ at legist $3;kK) ($1,500 
is ypurs)* so just a couple of 
cases each week can net ytiu 
over $15tJjXK} 3 year* You dt^ ml 
need tcs be an attorney qt 
accountant or have experience in 
real estate. You do need approxi- 
mately $12*000 or so to get 
started i^lmg with gfxxj manage* 
ment and people skills. Part- 
time or full-time. All areas open. 
This lis not a franchise: no toy al- 
lies to pay. Spejjis Lu our existing 
affiliates already jn busline ss. Call 
for our free cokjr brochure and 
video tape hasted by actor 
Robert Wagner Leasehold Anal- 
ysis. Inc., mm) 442-3390 or 



Swtioni'n BwimRf* July Ite 



hju^ 87 friinrhuieefl in night rtmutriv- 
md ■1i> rn]Ln<!}]igee^ in ih^f U.B. 

RH-'hiitipn-Ffiiresil offera thb- .rv. i- ■ 
tn frarii'l-iMfJi^ thinking e?f gnwinpi their 

""B^ to [ddc th? rif^t pirtEier us 

fur peijple whti havi^ thi* m[>iit^,w. ' 
iDdzvMuieJi^ ygq hiing ifito your bu^^i- 
ll!^ ^lould fiJiBTs YOfur %aLDag be 
ablt* \i\ \^mi' iht} sj^ MltLm fur you,"' 

wMich mi]fi ftubmariiLc? saiiriwiiL'hes lind 

prijiKiy jirowth vehlt'l**. we 
D#|;ilil to oinpliBfiisj^ Vtus ciineL?pl in 

fhmdiiiM, with IBO mm^ in dtivi'lup- 
tiiimi,* sayi SeeIot Vicfl Prs^sidtfiil 
Charier Leum^. Cui-fetittv. Blmspio 
haw J^l aren reifrfl^enLitdv^^i^ niul i^y^ 

Th^ ^kdskin to fcxrtii* cm judlimf 
Byie&-ti&preaiiii£jitKtj H^hy wm tniidj& 
wiieti ^'we found ttuit ciur refitnu- 

limt thfr fnmthtafja» bcrnffittHJ from huv- 
mg hflJids-oa help for reiil-taLiit& opere- 
ttoiu [dtt B^leetion, leas? negotiiutioQii, 
coiiflradttcm, etej md DDntkyed tnlzi- 



CBillnip OctdOr s Kmiffdah Srha H - - ntirf 



throng ana rt pne, Le^s&frt ^IL ktCi 
cMitegi^ Btinkii Flilkn u^fn^ Hi' Mfi^-^ 



Specml 



rep eo»te "^iis mueh if y ou 
*Pfvici&d tJie individual ftmn 

I>rjnxt4? ol]ke, but \M advAutop 
m tfmt an imA-wp p-Djlrira "poi] 
tioiiji ,TOu briinib;^' for lopff-tenn 

Sam? franchisflHi Advice thar pie^re 
be mre that ti|£y^n^ adupUn^ m 
MUF *(trali^|?y wilh inch hn^'lefim 
WKilf. m mmdu S^yji Vml M, Wiyiin<?i5, 
irr- pTEffldent of mEj-kftlDf; for MoHy 
il, n reaidejiitiil^^^edyiiti^ fr^idiiH^ 
. .. 4 41 In, Ann Arbor, Mich.: "In rmny 
Luses^ muEti-unit frmithMiig wo(rJte 
well if ym dii it for the riiflit rti^n— 
euntnilli^l ^rrtiwth in the rijihi iiiiliji^tfy. 
But uiHiiy niDra dct It for Xhrn wrting 
reii,4i}Ti — greed. 

Ifrtiwtii? FranchiiHjns who eA|raiid thisir 
iyil^mfi li^ith mullipliMmlt firarbchiAing 
need teintM^r th^r eiipectBtjoM for 
&st jrnjwtii at kiw cost, fiiiy JhuwAlaft 

hff^ stMNkfdfii. and c^ju^ful gekction sf 
ciq^lf. i??cri^fliced master tkwcfal' 
m&t. jirvA devdiipere* areji rmr^ 

finmchiic«#--^fUQjf (Jh! beneite of iwulti- 
pie- unit Cmk!hi5it^. H 



SEND¥)1 H 
iNCOiVn-ri'UHDliGH 

ThI': Rooe 




U uni'li ati 4 rifJi!fKn4irnl ii^ipJ m-- ^ 
Willi LiniJaiOdfli-HijFneT*, liar 
wc^Tkf H ttkOftE ptipulur pT^tnlum 
ruttofn b^fui^i. We'll? looimg for 
rnirrj'Mrncfiirii In m&ny fcejf 

■ hllidi prfiRi mnrprtn*, 

• Pnv'i'tfij] iii^lu^Llfi|(. 

• INofnifudili^fwi. 

Hit i\tn whulih ■^lary. islffliit mil 

ALiixial C^dar Homes 

1:^3 t«n4-n_'^=- FiaSiT»l!lJr.WA*l«l24. 



DOn BE KEPT 
imDARK 



Jijir'i ThiO 

AMIilCtN PtlHCHISti iSSOCUTlM 

iAf Al, ttio rintlon''^ lorgo'it fiLini-hi^fe Jindij^ 

OSSIKiOf^ PtpffiltriTtrLD Over 

Access 10 SfDti & Fedomr Lnwmnk-iii 

• Ms^Dffc With Oltiif Ffw«tts«« 
For IrtfurmfllkKi Coll 




FRANCHISEE 
ASSOClATlOM 



You cua miike n differcnoc 

in ^oar i^omrei unity todaj^ 
_ witii... 

Citizens 
\a8aittst 

A mute prC9Vpiit]<)ti & safety 
educRtion fniEichlat ftyitem that 
hjifl bttt=in... 

ng Li veil Through 
Edut-nelon*' Since 19A0. 

/Exclu-sive paograpKlcaf territories 
^^RecojrMjfld leader in the field of 
safety 

^^Impriislvfl earnjnfl potential 
v^Qvir a decade of ^tpmimtB 
^Luw Jnvsslinent/fFiianc^ng a ^affable 
r&l 5 aslQ n al . q n- goi n gi I ra i n i n g and 
support 
^Rices^lon-proof induttry 

1-800-466-5566 

CUImfih Agaiujit Crtmc^ inc, 
1022 S. Q rcfUDville Avcuiit! 
Allriit T3C 76002 



CIttJi Mb. TiU m Ikidlf j^tniEi Ctttd 



CksH He. 11 44 Plniir Spviei Ctnd 



Why would anuone 
pay you $5,000 for 
one uueek's work? 

Beciuf^c your clkm aureed to da it. He 
agre^'d 10 pa; vcpu tciUiif tbe aiaoiry )XMi 
mtd him. 

Afid hens jrf) y ha agmd. 

an: jmmk (\! Espctwc fteduoioft Aitjhiit&, 
Inc.. ym'^i him (his. s^iynntcf 1 wi]J 
yju hew to S3VC rnoncy gn yr)ur routint 

or smifc^ — or™ to^ roc mthtns. Whtn 3&i] 
onfy' when 1 dEomtr a siavins^. wll ifi^itfc ii 10- 
W f^ir ihc fint ful! jtir;' Ij^ih c^er ^ihing iu 
pii iind notbliig to to^. luur cUtoi 3djnpt>' oa't 

By fiKu\iEt}£ ^pfily on txp€mc tc&Mitioa—mi 
by cof^rtning yhw dlam to [ust tbow wss 
whcri! avcrcitii^f lit inoiti cunua^ and tri^ 
sai'iiip 3fr easiest [ii dciitofbuiit — uos sucti 
n nMCc pfiidiicti pdaiinj^, ttoLftji mppM 

in 3 mjiicf of ^smmimi:^ r&%n%. tmit^ a 
^-rigute sDcoiTte in iJie proem, Parttiinc 
fidJ-Eimt. the chcitce Is \fjuns, 

rrj^ffli t^Mffiff jffjrMf /mar Jorpu. 
The tHTUgkr tbc ttfm, iht pratCT ilir nrcd for 
tiu-^^norto ot ikir aqx^fit^cs, and tht gftatcf 
\mY caminjs fhjjccfliial. Diifinj; your tiitKkiy 
trunsng in Si Louis. you'lJ be ^Livcn acll- 

tii^ b cipcri^. Wdl show ytju ww Efs find 
cliHits, licw tn iTMih tbrm, hfWi' to select Ehfin, 
hi)*' to rigi ihon. and Im^ to them. m. 

Your 0 wtf WW t^r is fijft fi^dishk^ 
Youf ict¥cs!i!icni ?rf I9,9M nsi onb cwtn the 
cost uf mis ininrng and iit tukl rneinlb oC 
stipport vb phi>nc. mail and FAX i\ includes 
jaaamils. iwm*. contraccs. slmx cualoit 

copyrigtited iff^it!iii .\jad un pim veniurn — 
tiin kwum dial 50 bigt, they r^mMrc our 
aswsiance— [{ft of or fee b cfrfm h^k Ea 
you iHtftl your cmtrc t9,9(W ii nrfiiidnl' 

jm ffi* Wetf iHert tefeif TAtiPlfa 

Afld dtin E b€ ^urpriied if he nim^^ ^ 
€Oiiki be the sMrl of somthing big Mr Alkn 
the ^.^c^^ boa i/tb£ Tuniic Si^, tome^, 
eofiRKMr, gdAts — wiH |ivE |t)u tiiatiy roof? 

dctdil-s jKuji Fxprnw Rd'udH i^fi Analm in m 
vivfcutjpc dJiiS bfcwJhUiCt flitqiiest ytmr Erw ajpy. 
^ A M oi rurrtnE a.^^ute;tT whm \vq mighE 
uik to. bv wfiring <}f calEing ti^ m aoO'^ffi-lOW 
urM4/ 4HHW.Lodav 

EKPiNSE 
REDUCTION 
ANALYSTS. iniC. 



What Franchisors Look For 



What ch«r&£terfitiai do frartdhisora sMk 
in pot4!titiflI Qiultipb^uiut £^ehis^? 
CrudBl ^ the qiiefitiDn tuny to tb« 
pi;?^ uMmate iHjcce&» of ft-aiKrluB- 
in^ tliB ffsiichiBQ [snmniiitift;^ hnfl ^£t 
formulyte a deHnLiive mn^er. 

^thfll is a prerwpisiti*, but beyond thM 
they EckiFtth div^i^ pQimitd of ths idea] 
trtultipiE-imit frtmchiaefi. Mcrtt w^ut cmi- 
dulatnv with backemmdA m buflio^ or 
nutfiBgemeiit, Bsm^ t&si iaiiiistry-Kpedfie 

on indfiidtuils who mil BUdo hy enrpcriiic 

""I^tMitlil tmuMple-wiit frunehiseesl 
mufi!. recoRidsf^ thif vmIu^ tte w y^iton 
mther than irrveniL ei lufw (mtp" mivs Pave 
CuUhifi, l^iee prtSd)detll of fhindaktn^ for 
the ^TlHiinf t ST 8|»^Q<]y Printiupp a pick- 
printing f^dii^^ buftL-d in Laguim Elllls^ 
Cdif, Aromid 10 per cent of Sff Speed's 
U^S. fbinchisee^ owii tjum one unit, 
idthi:»tif^ mt[e qmSSi^ a& a irue ami 

101^ IN. Afi^Um. 



dtiveloper, with ejyzlliMive rightt^ to u targo 

havir 12 area ttev**tep(^m In asi nuu^ 
fcretgti pountrt^. 

tia* ihsit Sir SpcH5dy H«Bkg in inuitjph^-iiiiit 
fnmtihiBe^s "'iin^ e^Entiidif tSie i^aiTbe as 
thofti? we l«>t>k far in single-utyt franchi- 
sem^ only mfirn. And deflnjtjely moTE 
miicK^^/" He would ml soj" how much. 

Sprne int^ip^ht on the ttWtiey qU6Atil^Z] 
HiJTTit^A fmiTi Jw Grifiifwrt. "JuRt cnduj^h to 
do the jt^b/' ftajs GrimsjULl, Lhf. pre^iiknt 
md C£0 of i'^ifiiLon Tujie^ a ttineup and 
caf-^ane franehifltJ! baMd in Lefl-ri^itn^ Vto. 
That meanii* in PreciHion 'Hiae'id ea*e+ tlyit 
iin BLt%H dev^iqier wlio bup a territory 
lurgs emNu^ to acooiiiiiioiMg II) uidla 

Preciidjon mU^d out itA uma^ 

d^dopef program in 1 971^ and oow ha^ 4& 
Area ckvdoperm wh^ a^cmint for mm 
thwa 400 uBit* in \be syat^'fl BQtHidk 
inlmmtinnai nMiWork Lagt j;iiear'M 
ttsmwfiie saks toliakd S13S mOlioi^ 

Sp^Dw on Change & Turn Up, a 
{9ir-c«ra frandiiat! ha&Bd In MoUliii!, La., 
has H «hi]rt U££ of dermuif^ for [|g 




Match Your Salary 
Using A Computer 
From Your Home! 

Begin par I- tt mi: and still r ecaiti rhe 
security of yciur present positian. 
This is a provt^n ttimkc?y btiiinc^ 
an individuaj or CQuple can run. IF 
you purchase our software and 
bu8m«fi program, we wl]l give you 
the computer and prtnter. If ycsti 
already own s computcTH you may 
receive a discount. You do not 
Herf 'j Whai You Receive need to own^ Of know how to 
run, a compuEer — we will provide free, home office train tng. 
Financing avaikbU. 

Learn hou^ other cowpies, and individuab like youndf, 

art hAildinga lif&ime incomd 
To receive yovir fr^^e cgssettcs and color literature, coll toU-frte: 

1-800-343-8014, ext. 32 

f in Indiana: 3 J 7'75a-44 15) Or Wriie: 

Computer Businesa Services^ Inc., CBSl Ptasa* Ste, 32, 
Sheridan, Indiana 46069 




multjpLe-iinit franchis&tiFL, who m \\s 
^nhRc LLTE .subfrfliichiM)R?. "^TitiaHiiml 
wbeii?wit}L4k], ^sjiserul utideii^lAndki^ of 
thp hji:i^7ftn)i of hiiHii«*sR^ ancj wimmit- 
miint til hLr^ the rl^ht pe<.>ple ttj prup- 

tflrijcw,*" !?*yfi Kevin Bennett fiMratfre 
vice prwidcut r^f the l:i!?'UiiJt cJiflinn. 
whiE^h had 1 jsalt^ of $a4 tnilllfitL 
sfiLVft the crjmpany's tnoiter-licen^ee 
prngmm wus begun si?e ytjara, 3gn "for 

Ed MikkL-bi*>n, former olTttn^-e 
tacklG with iJil* New Orieon^ Sajntfti 

i^fweDee's flrst franchisee. Mfk- 
ke\^n started m Sm' UrlimitH 10 yfHun 

he sayss '*with one anlt liid a grf At 
wuf k athir fkun my dadJ" 1bi}^y« be ttas 
10 stw^ m hauMm^ and lafft ymr be 
piurhitMotl the fFublhiadiMiii^ rif^ 
for Nl'w En^kad, 

An E»nrtBnt port of tb^ mtccm irf 
jiiultiptr-iifiit ^jpffatwra 'ifl the iibflity 
to work with people^ particui»Tly in Lhc 
om^ (?f pni^iLtirig fMrecfiafi .mid tnun- 
jfif^," MikkiEtlm-ri na,VK. 

Sptiedy prinlitig cijiit^riE m MintiphijHip 
Ttfiii., jittrfhutea blip av«r 

foEir ywtt Itiymu^ with nrnipa- 
n\m in which ^|l!Y]wiLti doTnirmted think- 
ifig lit Kvftry hfveL 



Multiple-UnR ^ 
Franchising * 

P&tiD'Sfila^es 01 FrinchiSJDfS Usirg 
flulliple-Ujmi Ae^r^errterTts, By Type Ot Biisfneis 

Baidng 53'^ 
ReitauraFfts 55 
Fast Food 43 

Chslhing m 
Rarty Goads and ServkziK 33 
VM«o ^ 33 

Ptcoraling 20 

Ftl Products and Ser^nii 2Z 

(tel^il FoiKt 21 

SjfQTta and Recif ation 2i 

Hflanh 15 

l^mnner Servim IS 
AtitDmotlv^ 1* 

B-utiness ServicBi 

MdiiflBfuncfi I ^ 



^1 



by FflANDATA. a f^cJisft inlbcmitiafi ind iiiH^TiMifi 




BQdi-"mrrn?y&T j^*in^^d Sir 
Spetidy ^^-itJi nrj pnrtitip ex^ 
perieiide. "But f knowing | the 
prrjdiic-t tsfip tftn't sipijficiiiiit," 

m^-yer dlr«ct# to would-bi; miiid|3l*> 
anii franchteeefi ii. to be «imf "yuu are 
^iUln^ to do what it taiki^ tn isnm «f 
ttme and k^^^Mm^inL" 

TLJ, SinRtcf, OJQ aiEH dif^'ebpcr for 
f^hpekjiri Drive- J n R^tfuirnnts, 
agrefyi. Singer r^iys, ha ipel^ jin Innr- 
dfiiaile ainiiunt i-jf dt^rt^ h buEdlng bifi 
friAcUse i^yimiin in the Chkagu am 
while AcmnhJiiig for money tci fund bill 
multipleMiait gmwlii li^tnmitiiioit to 
the fjswirctoMr 

Cbec!kf^nfii i ifouble-ftri%-e<-thfau^ 
hamJ'JtiJ^r frun^MRe bsi^ed Ln Clear- 
wttieft FLuu, Mwardett S^igGsr Lhe rigbta 
Up tiii? Cbk^ miirket in IQSS audi 
Ztiof^ remitly, rights to tbe $U 
Louin foarkei KowlJiiitk?!^ h^KlJOMi^ 
tA dmliq:» hill SL Louia tiuirki^t. Singer 
sjtvH. hf^fi '^mcpn* flnphtetjc^l^^^rtr imd 
rti-L^i j^cni^^e tJte n6(*fi fur arJ*H]Ui4Lfi finiaJie^ 
IjijE luid hr albwiri]^ thi^ ftucMiHur tii 
inmntiijn c^rinirol. The key U> snciceieifii] 
fjiiiichising b n tfwn of hi;gh»caMb^ 
dt*veki|wrs who pftmdi> n^tmnwide 
c«nfti«t€!EK7 of ofi«ratiimfti product and 
qsiaiity.*' 



Appearing m 
the October issue of 

NatiorisBusiness 

« « # 

"Financing 
A Franchise" 



For Inrormallon m adviMislno 
In the Nations s Biisi!^f!ss franchise 
fliideSp c^all Id I tree 

1^00-424-6746 



Earn $5,000 
Per Month 




IUtal(ifig Personalized 
Chllcfren. s Books 



f wffn ii fin^Jj iB*f*t«k™ I that p^fHMr 

Ail ntdbrtl kHU ^ppmn\ tnrUtmi-' IWp^i 
vtH fur in Hoiu' Ai bir»' Pifm' Milli' 



Vlj-, ! 1. 1 ■ i-Jli. 
■-nibhir illPi" 



. ' ii- 



Fjrul atMt fiDui M Imil^ d 

CdH2] 4) 248.9100 
TODATf 

« r ilr 



M T ^ >^ J k4£ IWb 
17lrvi. nHktell- lie Lni II^ UC 




SNnpr If t7. iifii-Ptini Tut bccA 
tlta top tmmrtki ttmming 
kmdmnr. mmt*"! to ir^^ 

AnNw m mi wiinuH tt 

In fdUHMP fii EiiO^i WB . ^ 

Kkft iui b*ffii ritid f T br ^tfc^ 
rm Bi irti "Ciiild iir 

M H qI dit 14 «| ihi 

itilin nnp My^lwt* fro*?! 

foiM mtmt %9 Itirt hiJ Of ^ttt- 
tirr*. ttw urn* ^ mm fcwn 

v^itih « |irii-Kin| frmiKyte. 
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EDUCATION 



Business Schools, 

TQM, And You 



Some snmU'b2m7isss 
omisrs are retumntg to 
dasH to learn hoiv quinlity 
rnatuigB'ment can warkjbr 
thenL 



mm ^ckmoh have nsver bcfen a 

f^iriiill-biiAij^^ owDSf^ do ^Kifnetimei} 

hmea wiork &nd etDdy, juid Bamc entr^>prc- 
MUCb sfie^ pDeitbdj about the 

There are plmtj- of othBT ontrRpri!* 
neuTB, thuii^h, wh» spii inut reTerenc^ Lq 
""tlw MBAi^" with fibvkmii dtrtdain. 

TiiG nea^orift for their bcwSBtj J« 
iirge^' tiiKiflrLcaL As C. Wnrreii Ned, 

stFiticm ii the [Jiim^rrtfty aribimeawe it 
Sjm^^dne^^ puts iL '"busiitp.w Acrhixilif Ertim 
bi the post- World Wiir [I peiitxi, seanrh^ 
Ing far iicjukmii' k-gitirtwy m u new- 
i?DiilBr on tj^ AmeiicraB ciLmpuaa." When 
tim Acbtindfi dj^-eloped: a methoddi3|^ for 
Ktiidylng bumiGs&, ''the pkce tu vnliikLe 
Lb4iii Tfu^LhiMkjIog^ tn tiie form of a data- 

BusincsA Mrhocib used Ij} ihiok tkit 
wrhH Srei* ^'liid nnt liave the level nf 
ADjibijilinilii^ii U> much <if tstent 
comici^ (Jfjt of fichooK" Ned fta^-s. "*Th» 
was arrnj^ancie-" Tbduy, ht* s^ys, "^^-e thltik 
kiiiiw that ffir Lht" tmmt.iiiiiU^ futup&, 
ttm Job£ Ekn^ i^in^ U) be creaXufd by LhD 
BQudter firtnw— which ift fflwctty ap?]K)?itt* 
Id wfefjv all of reflCATth iind fonw 
hkw bwJ3 for the lost 35 yeafe.'' 

In ntill a r^-hcwW sUfpchild m buiiBm 
ichoolA,'^ Bays F^tridii D. Pt«ti»t dErH> 
tor frf TVnney£4f*fV t^xftcnthe^MBA prch 
IP^i -n't have thai L^hadn uf 

Fbr one thbi^ Aev^rul hundred biLnbeift 
achfxflfi all the muittry iww olA^ 
cmiTBes in entrefjranmrship, prEfpftHn^ 
aturieiitjh U} mil ihidr i^-n fiij.HinB4fttss 
wtJTk flt imali firrfw. "Mur* more 0/ 
<nir tffilAs are t£Siiinff ta ^ jjito jimnJler 
buamefi^'^ sicys Jack R. Wentworth, 
whq retbiefl July i ^ dean or Irtrtiufi;! 

bualnem m^Hwtit have^ added etmn^^ in 
Ibtal Qufdlty Maii^ganefit, ten, or htm 

TQM pEindplEn iMo thdr ctirrfeulB. 



^fiikr th^ fM apprttftchr aaj^ Dea^ 
J.D. Katnmynd of the Smeal Cofli^g^ of 
BuJ^bif^ Afimrm^rtj^tifln at FoimsyhnniB 
Siatt XM\'^Miy, "a BtudEUt wmUl pet an 
Injection this aod mi inj&trikin of 
that""C»ui^^ in TQM might he .^ec ii|iiirt 
from LtJUTHis of other kind^ Nm, e^'en 
ftumgh Penn State: ittiJi ha* separstfl 
eQurw in functJcnid iin!s& m tbi^ M3A 
level, "^th^ crji]r»e& Ituri cErectly bito one 
anf:ither/' HiiiTimond aayi, ajid quality- 

iqestf tbfun. 

BiwlfieiW bpn dropped 
pofmrsea altofetfaer Fur the 
flTBt ol tbi* MBA pt^ 
pam; Jnatwl Leanw pro- 
f^sars Uiach "cohortft" «f 
etud(fnl&. "We like to think 
we uatftl fhi' i-ontieEJl* i*rTQM 
to pat that pm^pum M> 
gKhet^'' Wentwurtb aay^, 
the teaching tetuzLs bring 
everyihlnfE to a halt for one 
'mek in the middle of i^neb 
eemester, he say a, "wid thsit^ 
quality wtH-k. Thrtl'st whttra 
tkey try to tb? tbin^t-cig)9thsr 
and reikUy dOTonstmte vAmi 
quaBty lA." 

Tenneti^»iee, whiitie hiiHtriH-.- 
richool ha^ one uf the strriNj^- 
licit nni>^,uiiK in fjuutty Tmn 
Hpnnefit, has made a "<!i>ti- 
fidoui decision wvct the bat 
aevi&nit year^ to f^f^s^ with 
Acoalkr DrgajnizBtiDHfin*' say,^ 
John E. Rjhiett, din^crttir of 
ita MaTiikici^nifint Diivrjkiij]- 
mtuit Center. In li^)CJ^ the cfjiter ijfTtjrifd 
itfi fim three^eek Ln^ttitute for PtwluD- 
«ivity Through Qtaalrty: Its executive 
educiitiaii prof^nimf now includp 10 d^ 
Tested to quality man^geinetiL 

[n k4epln(f vrith the new aUentlon La 
BTnaller buiauwfisee, a bculty tearn frwn 
Ttiini3b6ee has mad« tbrw wwk-long 
vkitfl this yistLT tu Lkdte PtU|teHt5r Piijjt-r 
IndwtTde^ a ^'lUKM^iidoyee fjaper mill In 
rhiluih^ iSinxu^ xo teadi atatiffdcol tedi- 
njquefi to m few dcnen of the miU'ft kejr 
Fie<»ple, Vice Ptvaldent Dave Beal ^yi 
that aJthuu^ he rAmiliaj" with Uuwe 
tedi;njqu«« (he tcxik a cootm et Knocville 
laAl jrear^F he haj^ leam^l ihni hi- eran do 
Ear nwre with thum than he nsalix^ 

It iti thrmigh TQM that bonium 
pchoote tns^ wtnci up fargmg thdr mxM 



Aotid lihka to iaiall and mtdlto! b^isl- 
neai^. Af admics and bdstness people 
alike are fltartlng tn r&^ir^. that much of 
wimt thL' bufilniiBA n^^hools Ua^h abimt 
TQM gives ediiicretie form ta whitt Muny 
si"ml3 buajiesees already do, 

"At snuUliir nutfltiw" wiya HiehMnJ 
Sander&r 11 (M^fas^m* o€ utaikHt^iig at 1^- 
im^i^ "^tbe msmMSje^ do mm thiiijs@ 
almofit imliFietivBly, End oat nf pire 
nete^ily, th^t liirger rirgH.ni^tir>ni^ w^mld 




Business oiK^ctflives keafa nbout quiUHtf cma . 



really Imvi: to ^ru;^e In gtt donfe" 

Sanden ehc» "Vhat mip^ht be ealteA 
crcflfr^f^nctinitil manaKtsdm^nU "i^her^ ymi 
have mimafp^rB m Wimiki fmnM^^m. mi 
ficqne manager ahm^ Xhejn h hnmig to 
itruggte dl th4> timt^ Ljj brLri|£ lhf'4«u giip 
tti^ftither. In a Bmidk-r rtutfit, yau have utw 
guy doinj^ three fotir fpf thwti thiup"—^ 
mifUh-fuTurUoTii^ ntMLu^i^t^iiieiit etdatf^ In 
am imrmiL 

But aa A company gtam^ he 6tya« ita 
owner? and mfuiagpni have % reafwiiplJbll- 
tey to bJuefirlnl rht' pruciiSsi'' — to tiWU- 
fom inbu n fomml ^ykian whit has been 
done on an ad hot haefe. 
t;FnttTnrii«d j3pn>wtJi, Jrsh-n Riltl«*tt aiQFpi, 

that k, isti^ma] depaaiiTHmtei rigidly i^epa^ 
rated accordh^ to their ftmi^iicin— "swwl 



Nati4)n'8 Etufitno^ July 



Mil (if II s^uddeDp you lofie sight of tli« 

\hB cuEtiomer nitar EimkBn th^ orpniia- 

shmM give Hve c^wiiene afkd Eaii]a,gcrB nf 
innaJl finiif! the {jstds to fceep thfHie mm^ 
fianctiuimt linett tipen. 

idvBfi have b^iim mtidi mtpre lined 
train^ people Ul rise wilMi ''etilir^Bplfif 

If eet, the mtiuimle for ^ MBA prognun 
was tc jump ^tn^on^ dver a cotiplB of 
li^rers In the urp^aimalidiiL'' TWo ygare isii 
cimpiiii QfiuUl trmshXe mto n mving of 
miifiy mure year^ ttum tluit in ^ lEidhifl' 
uaJ's prugreee within a bifgi? aimpuny. 
B^t fwne was n<3^ true in a Hnull 
buibiEsaL OA Ned sa^, 'thej* 

l^JBTH til )uit1l3 W<ir/' 

Tt u^*(kJ to be that Icirp- cooipiaiiei 
tiioui^ht th(?y had ma choice but to tone 




many kj^ean of mumgifimeiit. Hiele wad 
b90iui€f? thdr work wba bn^ken down inio 
lilgiity- gpf^dali^ icindu of Ijihon tn keep- 
ing mih Ihi? mcfdtf] ciri^cmUffl twit a^iiii^^ 
rteii tii^t^ by Aikm Smith Miid refEnifJ 4^1^ 
tn this century by Rpcdj&rick VL TMylar. 
"T\{e: aisly w»y mM de&t irith sped&ll- 
2i£djDn, And thiui iLL-hinv^ ttOHOiHifii, wu bo 
buim hierfirchj^*' Neeit wftta * fiew 
pmii^ ittbe t4>p caardbmtingrtht q3iedftl- 
tK6d armei of tbc^ cunipdiiiy. 

LarK*? CTJTnpjird»& ii way tu "^iirBhau** the 
budriiniJ: gtsn^mtotp'* Ni^el *yayM; tJic pro- 
ff(>e€live dhiEiun mhtmgef uf CEO c^d 
wort hljit way up, Etiytir hy laypj; untH he 
tvudty ici mump bm»d r^p<}nilbai- 
^ MBA pPogrwi^ oir«mL AucJi mtf)^- 
W ind tfieir ™ployi*rH a wny tij "com* 

Laffif cfir[K»r9ilionfl md buniiisi 
Kbooli Uiiii cf^y ud a «^nibio% rel&liixn- 
ihfp^-c3(n« tb^\ ifi tdumy^ in th^ wik^ cf 



wjiksprped corpanite downsizii^ imd 
"T^-^mgiM^ilt^^.'' '*the tfifidltkin thuCfi 
l^in^ an.'' Nee! aap, "ti not jiiiBt the 
reinmTil of middle imwiffcment, lE'e a 
compjete nBahaiiiiig; of tihe leadpr&hip 
modpl. We're ^ptnf fcr a new pur^^ 
digm'" — ime that nmy raflult in orgajisxa- 
tbcLAl fltructurefi far ^jnail Knd larfe 
cirnipttnie,^ ihsti ai^ tttuch mure idike. 

*The iMrm ihal^s bspB ased ifl the 
*aiomi£AdoD of Ami^iEQD hummBs ' " 
Ned i^y&. "One of tDcat cmnpelfiug 
rgasoim for [rt^ firm3 wan that yoy cfluJd 
achieve edtiJiomies of gode, and obvioujsly 
yoy needed cupuudi nuujsed iq one places 
bi order ui achieve Uiofl^ ec^mnles. So 
took t±iB tddft df labdr twi; fttRfb tb# 
bbor^, tmn^frjrnied tlmn into &t£d enpi- 
tal, and then hired the lidK^r^ 

pjpg to seke control of the workplace 
Mgm utd become ev«n mare important 
than they went! 2W yeaiv 
agpL Thej^ will do ii*t by 
ti^nil more respooBiUe for 
the vae of that eai^tal, at the 
pf^i of prndud.Tip|^ finm^ 
thjDe^ of ^ue, Wti>? ^ui^ 
back to the dai^ when iJie 
craftrnneft Louk Lhe iwte 
home with them In tlM 
<^enijig^— only now those 
toofe will be ini^e the 
workEP*i head. 

TuUl Quality Blanage- 
:nmU in il^ ^^arioLJ& mcanuh 
[a tuniinff i»ut to bii thu 
moet effoctive ivaj' to deal 
with thM new realityp be- 
caujw! it flmphawisse* not hier- 
iLTchy imd eontnsl^ bul tfram- 
w(?rk. efnpltiyee empower- 
rnent, and a compitn'i'wide 
nioogTutliJii thftL Heniiii; iim 
I etutoioHr effef:th'Gly ii more 
impartint than anyone's age. 
Stuart 1. Cireenbaim, a 
jittriemx- m NnrtbwQBtimi Uim-erKity'e 
Kflil^ Scbod of M&nageaietit^-afi&ther 
boifoees sdiml with a fftrong TQM 
pb«iijit— KaJd in a npeedi laitt year "The 
gineatest prwliMi^ity g^Sm m obtaiiied 
fay tnuuifamitfig adir^HriaJ rriitiociiMpi 
in the vn^rkplaae into caoperatlre onm ^ - - 
The irtaiight of TQM is that much 
ia wMtefidly diui^ialed In dofim- 
aive. ffittbrerBive, and djTiUMvefl fctna ^ 
havkir in re^ponae to hienipclikfll roer- 
cion" 

Ho£QgnMng haw iimf[^ have fhanj^d 
ajid knowing la gmtenl huw iiu FHttpond 
aiwa't the name ii T&^MSkg ely, 
ofccorH&Tbitip^pfdtgstobtiiinwadi^M^^ I 
n^it btuineBKa aHke. i 

TtaiiDiBiwH!!> fuc{>0ULive-edU4^tji>n pfO- 
gTBlD to qoatity manaji^mert has aIrMi% 
changed ^Ignifleantly Whi^n the talsliiMi 
adMol oHmd the firet of ft* |idci««r!iig 
th^fP&-wl^ck qimth:>' tufltitirt^ the M 
1991, "the cotnpa^iffl itbn eame ivet¥ the 



mm that were betoi . . i< umLtOy 
hjirt hy tb* Japaneae^" John Kibhibt 
reealls. 

By the middle af the decade^ 
started Bf^dng a flhifU" hf cijutinue^ wfih 
dutnioanl coiDpankd in other indus^triei 
movinjpr to imii oft quality prciblama. 
Tod^y, h^. says, "what Bt&rted aa («ie 
three-week IfiE^tiLiJle with si numufiftiir' 
ing «mntation haM deveh^petl hiljo 10 
integrated programa timt ojver a ra*y 
wide Epectnim.'* 

^mall md medium-Alseil finna— 4ome 
of them iuppliers U} the axiu^ indiajftTT, for 
etample — have been piirl. of the? mix at the 
inntituieft fhnrt the tsef^nnlng, hul bi^ 
[Tooipaniae bm& alw-ays lieen the most 
hftf^fipwiited. NecI recorpdi^ ib^l 
stnaU fintiA wHI be 
LilfliciLit! ""Ltke everyone else, woV g^jfl 
pro|rnunfl that ore? primarily pni>mii^ 
ujKjn isOmeoiaf^j? dropping uut ipf their job 
f»r a week A ^^naU firm tan't di!T that*^ 
UkjemB0^ if * much eaalHr to market a 
abort etaii^ in qUBJ% to larii^ 
bifciuiM they ietud new «Uidetkt^ year 
oftpryi^, 

B^fid tbit, ereatltig ahertl^r prtF- 
ipwii tailored U? email biiknefis would be 
a strain mi the yriJvenslty, he lays, "he- 
ifaiw thf set-up cent is ao higb^" The 
diaDimgiB is tJ3 brtog the umveratty'a 
profeB8{»r& and funall-bivikefpis ownefti li>' 
geiher in a way Ehat makea mmc. fpr 
eveiyone. ^In order to d#a] with that 
iETOWtng market out Lhere," Netd sayfi^ 
^^Vi^ got tg ciimptetel}/ redesign qur 

As ItsiHSieie'B exiigLTietii^ it iU 
oiatitiit@a damnnatral43A, thouifhr 
irncount4ir» li^jtwcnn the academic i 
world and flniali-btt^sneft& ft^pie 
WQT\\ necenwUy gi> Kmuotily evfsn whiSfn 
ae "deBv^ *yitmii*" la working per- I 
fe^tly, I 

"T/iTe bellifTO &i very active learning"' 
saya WlUiam C, Vm^ a prafesaor of 
fftatiiyAd wlm tendbea at the irtitltulev^ 
'"with a of engiiiaiciHuiW aiming at 
behavior diangv/ TMa always leads, he 
my^ ISO ^a tisicie of fitormiDg,'' whe^i the 
membef« tif Uw* grr>up reallzi* that ^iwy 
—and not Juit their etnpby i^iia m €t- 
peeted to change. 

Fbr BOfne entreprEneiir^i — iiitocriftte tn 
their hmm — getting a dear (mtkntand- 
in,g {^r quality mamigement ia Uke pe^ng 
into the abySa. 

Such |]i?*^le art? likely tu bavp a nhort 
Mnirae on q tiality managiqnent still locked 
into their hjertuizhicalp eontrcdling ideaa. 
When fonletniilallni^ i^iich entr^peneurt, 
Mkm fen quote W, I'dwarda Doming, 
thm '*gmi'' who£4> idiu brnft ihapid miich 
of Ibonesiee'i^ pn^am; 

"Samcone a^ked Deming tmix^ "Wim 
abdui th# orgmnkatJofl^ Hut ddtx't ndapif 
He aaiii The prt^btn la idUkonwl^ 
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TAX CONTROL 



InclLuk^ ITCKJ- ipcfTlal 

Fat iffvalcj firr Owncn 
■fif#f htunn^M. 



V-ijfn f^jf^a fmf limv to ffcr ncrt*' to ^ 

iiurietl dmcmg a rrmsiflf techfiStal det^ili 
are huge tax breaki the gavrniirwol drtu- 
itly wRfit^ ym gel lo enrnur^ge "^entre- 

brcaki TDiiy oe EUminjted shortly. F,vi?ry 
■ irir.^ o| lhe«^ ta34 winUtiJl* if- lO<Ni legal 
uni.l ^uiisis bj^ ji^fht— but you must act now 
to be *'gB-,iiiill j-ttu'R-^i'^ in ma lo de-fend your w^rJlth' To 
^h<jw Vi>u ho^' ihh. A^^f^^JP'l flxtvjiiif.« has J^kied the 
publishers of ihe .^i^jdf Hjj.wjiif.^j Tas (.'eprtiJi?! to ^vnd VfHi an 
extiadjfdifvarv ipt'cial repufi ai a tkKii BONUS, As i 
N^tkvi'a Hii'rinf^a rtatk-r you will wtt'ive imffteme (Vi^ Fo-f 
/?f£'tFJb /'or I Inmn iHjJ Miiiiilj^frT wlLhuut charge Whcti you 
order ^^wiJ fTjijijifj^^ fdJi CiJrffimJ", 



f dcndi) Employee RelatifiDS 
TPQuble Spote " 

EMPU)YMEN1^ LABOR 
LAW AUDIT 

Thi! acc^ldlmed hlueprlnt fat 
discovering lime houghs \n 
your pf r^onni'l flirt. KcvIfw 
iJit risks and employee 
relayons impStcMttL^iis pf 
yourapplicdlbn form^ 
recruitment and !telect1oii 
prcK't^u ri'B , mwi ii()N ly mm\ 
Instuanicc^ employee ncinU- 
botik, and ieldctL^ per ii4.in- 
md polkli^. illb Tvrniirk^ble 
proQUiit will dJagnosd 
current (^oit^nlidl prablemi, 
dct^kip risk nrduntluii siratq|(3c^, dud ufict A 
Seilies oi positive*, action step^. 



35H iuid 
phu f4,C1D t/ltl 



HOW TO CREATE mW CUSTOMERS AND miNTAJN YOUR OLD ONES! 
1 cafcn.iM 



I 




llw 4^ Riinufei. 
Iiacllidn Mn{HfiiHl 
AudbxpxBdFtF Hid 

$95.00 



n iE PO WER OF 
CI STOMER SERVICE 

Ciislumi^r^ tddiy oflen buy 
based nmre on qtiaJlly sendee 

CTinpl4-iyee5i hnw tf? give tht 5«r- 
^ h thdl I" realty sativtied cus* 
riTi!-: n.. Thry-"H learn hem to turn 
aiijuud i.li!.satii.rif9d 
cuj.tyrncTS...d€4J with cusromm 
i;tiurliKiyslv v^m nhm ihvy'iii 
under prEssuR*..xoniiinunicate conccm 
and djinp^rnfe, Farrmi nm^nm s^- 
vii K-xpen Dr. Pijurrirniii puis yuui 
I tht^ fcfimdp traci: nf Hi*? do's 

J ! . . I , yl dcd li iig with tlutltimt^ri. 



5owavj*toki:ep 

\Qm CUSTOMERS 

My St vievi'lnjt for t^'i7>^iffe*— <jwneri. 
maniger^j safepeopte, t^kniai- 
ktlt'i"^/r>rfke staff— wh£> ff^al^ with 
nistomen. Learn f»\) techniques 
that niiikt ycrui i:u^tcjmi?ri hiippy 
jthe^^do a pifrtty ^-tiod \ub on your 
fmpkiyWr too!)j and returrilrig ftof 
moie. Sri^AititMiti'd intu Ciisy vicivlng 

ihh proi^ram p^ys for list^ff fr^nn the 
inlnijk* jfCHi push ih^ ''on" ^wlfc-h. 
"I urn ifVTry f usloiner lnt{j a llCeLunj^ 
dletit 




time 4^ tnJiiulrf 
lilLjtHJifA «,«iiii|idlf' 



HOW TO COMPLY WHl IHE "AMERICANS WllH DISABILITIES ACT 

Now on tldeo 
THE BASICS OF m 
AMERICANS ^STTH 
DiSABlLniES XCl 



Undersiand Your Legal Obllj^ions 
.ADACONSllJAVrtN'A^BOX 




H«^i yotu ctjn- 
mjltant-ln-prlnt, 
alwajfs it ;}THjr 
nngertip to hrip 

what ytiu musl 
da lo be in com- 
plttirHe with the 
U^. Avoid f lefty 
In and t'3<pt'nsive con.vuJianiH fecf witli 
this st^by-step gu^clL- and atcessibBItf 
itiea^iurcmcnl tcMih 

lland&^hi Guldrbnoiii.. ruUpkniirniKl fiTikfii AIM 

S99.95 

piuf. i/H 



VlTaJ udnrTiuiirJt? uMJdlly aval] ablr only 
thxoLigh tisjgh- priced consultantA. See for 
yiiuwlf iJiu kindi nf ncim 
Ehai Vi^nj iniifv/ provide to any 
o^ the 4i msliMn -li^bled 
Individ uali In the U S liwly, 
easy-to-follow fofrrtllt 

VtiV 4ifilv fty^nnlnf tidit 7$ 



r 




tJMMi W Ml^ - f U l lf>] l 



ADA on ComnuUT 
Disk 

ADAIQ 

A faiti taiy w^y lOi.iJ! 
up iiny iniDrrnation 
you nmlivHhuut piipfJnj^ duiHigh ud- 
tunes of dixumt'ni.v Gtt an men to lpm 
ADA Irnpact^ youi l\m . - ' 'a . . ^ 

the push of ii FLngdrlfp ; ifw^ltt •^^^ 
ItKlude» a Hit of all federal ^ pui^rthtl * ' 
^ig^cki and jisi^tanci.' j ^ JT. u|ni|ClS 

Ckp|€ldm4t Hfid comjmtcr il4Ji)^ Uil - 

{tBM S-l/l, A^UZ WAJt:j 1- WW ^ 

S59.95 

l»lui 14 nci 



rtR|>I.R^OWl CAIX TOI L FllFE 1 -800*528 '1 993 



LETTERS, FORMS, DOCUMENTS, AND AGREEMENl^ 
READY TO CUSTOMIZE ON COMPUIER DISK! 



SALES imiRWORKS 




Ml 



508 R\peri Letters thai 
GencnUe Kate?* Profits 




Call up +1 k'tlL"! k?f i^ver>- Celling 

liifiifltl Exn. lEicludes gel ti ng new custoincfs-, 

I A isLnTiiiciK Liljijtictiniii, olkclinl^ ovi^rdue 
in%'*>k-L»s. diri-^f riiiiil. fasun lo mQfv, 

(IBM S t/4. ^ J/3, MA^ J 

S 79.95 



LEGAl UriTERWORKS 

IfiS 1^1 Fomi?i and Agmmente 
Ihul Jkih^ lliiiv imd ¥k^ 

I h'- aril I'll ^'-^m tiImI biislnt.'^s iiiid ptfnonal 
^iirnH.iiul hJKr^^'i3it.'nt^, lnciijdln;|^ whlh, ttM 
i'.Nur liirms. LO]iEraclH to buying iiild icllln|t 

niifiiis, biirrDwini; nioiioy^ jtid crihtsii. 



wo VIDEOS TO INCREASE SALLS... 
38 PROVEN UAYS TO CLOSE im SALE 

E wo rmr trvtrr)' fj^ ■ ■« ■ nfrir 
- ih Uiv r^-tiill llriiiT ' 'ivir 
I r ii n \[m ^'i"?! kt pu . . Ilk ki "ca n 't ■ 

(IrNwilhniit-benehl . mmcJTk 

V'llSciiilV- RiuwkQJl tkme ft/ mluatc^ 

$79.95 






PROFESSIONAL LFnERfl ORKS 

2 W DtH'UJnenUi lo Promote 

iinm artij dferitS^b, thts^ m-jdy-iiMuaEyinizE 
^lijt umunti an? wldt?lv umhI by oEhL-r pfofi?i- 
siujis jnd bLi^ineaes. ^ubjeils ipclutk' %|K^i>ch' 
rs. Inti-n h-iv?,, ,145. ttrvKiiiirrip bfi^^^u^i, 
|iL]blk" rpSjtlDn!^. fit. 

HUM 5-1 jA, 11/2, MAt) ■ ly^l 111* 



PERSOMm REA0YVORKS 

Ifjl Fomfc*i and Document?; ftir Eier) 

Jlias4^ ttt Personnel Mannj^ement 

Ai-qld cojttv pcrwDnntJ prabtri7i» mi^ pm%k' 
^ I ' I ^^^ If-- '.\ith *"U^lnmki-ttbli.' tnnu^ tmi 
ivpollicy, bont].!-, I: . i^hNsiis^ 

hjnijaikLt'dpprjiJ^h, coiifki-efiiiaLlty, UiJitiiiS, 
-snd fithef sensUhTj areas. 



Itll^f S4/4.3-|/l.fttVt J 
^1 19.95 



PROSPECTING .4M> ^ETft ORKLNG 
FOR gi AUHED $\m izm 

hive a Thtcuclv ^Traain of rtrft- and qiutltiMl leadii 
rtiK piJwt'iliLiI videu huljj^ yitu |:Jnd jjid na*?!-! 
till' pri'ipk whi* iiru huvifi^, l.*idrn hi;>w 

|fl ^ilhttrik In ntrlwciri foi vchi iind 

rjw In kt^p I he liyMiMn rufin irLg 

pita If^CH) 




HationsBusiness Dfder Fonn 



<MM \\ 463-5B41 



Method of Paymsnl 

J < hi:\-i i ir snf ii icy order «ncla»d 
-J lis 1 1 juv LCkHlit cjfij; 

Cn rd # ^ ^^^^ 

^p. Plate » 

S^lHTidiurr - 

N^iniif . . — 

Addrtsi 

Tity = 



Zip. 
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EjnpkivniirriE ijbiii Law AtMlii 
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Small-Business Computing 



Better jmys to run a busi7ie,ss by Urn ^lumbers; 
a handier mouse; a quicker start. 



By Hif^ifii Hf?tch 



Packages Are Catching Up 



W& have lo^g arguiKl tbjtt MnmntLag 
sdtwiire ^udd be the center of ccinpu- 
tedtcd busmesn nperutLoni^ But uf^siint- 
Ing progr^mi simply hkvif ncit b^u up to 

tii gmm^ aa with alter tjpefl of 
nftwwine. the flivt Acmtiittlng preg»ms 
iimp^y trsnjifm^ n paper s^stei^ to Ite 
Hciwn. 11 WB» only in tbe Itf^ond iMSiiJeni- 
ij4>n thui progarmiB^ begsao to uf^ tbe 
culi'ukUikg powier of eampruti^. Thero 
wre two rmsDiu for tW*- Fimt, doilbk- 

(if M 14tli'-cGnttir>^ Itntian moDk, ar-i " 

S^ndl earity packigd^ went 

pfQdQCtB hiiFe tcrtwiis^ed us that publish- 
in ism Eoaidiig mfiji^r dfort^i u> advance 
tmnntiiiif sofbvare to the tei'd that 

fmmfl art Adbfevii^^ 

IiteaUy, you wmt to b« able Uj ryn ytiur 
bujsniffii by Lhc immtMi^ snd ihni meAn:^ 
bsvfii^ the fHunbsf ftviQiAik hietmitiy 
updated ecuHUmt^ nf^ wy to ftiok ni in 
di^micit way*. Only L-oniputerfl etiuld 
miUce that pc^fbl^t «^ 3tr? isfw 

progTtJiik making it & r?^l t^. 

The b^e^ thln^ that hMs happeiijed 
tD Bcoimitinf ^ftwwi; that it doeHzi^ 
operate in $ AbMmiwI afiyme^m*' iaiys 
David DuPUMa^ dfrcHixr of pkimmg and 
ttrategy for Computer A^odateiSt iJie 
kr^i Rupplbiir of aecmEntiryg noftware hi 
the WEirlfJ. ^l^op^e imd wew io th^ 
data. Gheta thiit we hav^ that ^^itrnff^iig 
mind set c^hiiiLji^e. accounthig h tecotning 
central to all rilaiji cipplkaticiEifi," 

gram «hoLlM n>tm4!ct to all tJai» other 
fkiDction^ \^ rm wanti md Oompiiter Aaaodp^ 
atefl nil loni'iT reJmi tetmiil^y tJ> UMd 
V Mswtating srfUflTi?'* but m 

^'hiL-i. -'ri^ligii, Roftwap?." Ita tvew 

profhjft, ' For Windowi, will 

I '-^ n^, but is; Jilno wU] 

such Mi Lhi- 

Mik!JL:«t^^;i "L" I :^tA The cgmpany can 
isBfer Iflfli &idaj3tay£3rij for ^iMaxi ftme- 
tlpii>»--]ik^ tft^dot! fpdHkla. bankbg 



[niKlek, or mulilciiit'oicy cukiikdooa^ 
and Liiiefs will be aiile tti fipente cm the 
duTJL Lminjj other proKTurni^ tt ol^a id^ 

irnponimt in the fiitiirti ela aicnimjt?^ ! 




PpwniBt frmn Gmxi Ptaim 



Exfih&ag^ data etectronictUly to avoid 
l&bdr-inteiMtvB re-k^boarding. 

"WithttL IB tni-pnth*, kaa than 10 perpenL 
(3f liiita miiy witi be by keybjartL" my^ i 
\ [HiFIkQB. ''Big cxmpBimA wilt dci longer 
do buAki^ ^ith imy Venckir that ciiimat | 
ywemU eledJ^iiit rnvqic^/" ' 




EaiJ*aC fm^jmrnASt'T^cknoioffim, 



Greai PluinEi, another nf thif lnfgiefft 
accuiirjLiitg iiJjiftwsirt ^ubUahL-rs^ ik^ ^ilso 
looidng U> prpvide a Windf>wH protkct 
thai wjlt be ^voilublL' fcr thi; Ma(!U]toah 
and UNIX upemtrng »yiteii]£. DiriudtikB 
uff^m f(iEEiir?Fi that mr^t uwris will never 
have thuii^t poH&Ible. And Cireat Flaiiiflj 
tdo, In caJting it "^AJt^UhlMg und busro^ 

Thfi Pynflinica a<?co«ntm£ dfltjihfui^ is 
^ntnil to all Uie activitlei^ cf tb^ luwunt- 
init «yi^teitL FrenonlallDn and miini|:nila- 
Tjcin of dau are up to the iifier— or users. 

The i^umiwiy ia csffffring DjTuunki in 
vijntnjh wny&, iVrrm banic on up tc^ theituiflt 
i-Ljrii|iltix. Ftj Lhtet ^ ttinijjiLtiy rim grow with 
it. The target marki^t. PoinpAnia£) with II 
niLUioEi to SlClU inilliaii m fevem^. It 
li rj^er eaJb the piurta of the a)mti§M 
-rjiiidijles" but ''serips'*-^ci thiw is a 
I lityi^ ?:y3rt£m Tnasag^ and r^p^srt wriier 
'fmuiiiikHum Sn^tte^ A GiuiJidB) 
' 'ffeni ihe j^n^ral ledger, the saJea 
fteriEft offorft rf!CGRabl£a^ invaidng, and 
commimiiDn msmiigeJiient; Lhe inTontor^ 
sed^A offers inveiiWy m wetl us piicitig 
Tii^ngement; and so on. Yoij cmi add 
partflt of thn jwifiH asi yoti Jij0<id tbeJiii aod 
aH into Ihr cecitni] datai^iAf;. 

The system ctltv he miscliRerJ with Great 
f^Mm' Dffliteriiy the hm^ hm^m^^ 
to put the iJft^^tnin tf]j^th€?n wtd ™iam- 
can dsaigii thiitr- rjwn iqjplltialiona and 
vjhmtjiiiiR^ Th« i^ljem ii muitluaear and 
vpM^nitMF OH PCm and Madntjoah coo^ 
■ 'iuliy; zLlthou^^h It iinll mEiv-e 
- IXp 5kiLi3 iitht-r cijieridilirig ayi- 
ioma--or my muhimtim, 

liecaiiuf thii^ iii 41 graphical product^ 
^rven appflufarice ia attrsR'tj'^'e, imd It 
r^ji bi^ modified as the cfr nyatefD 
msin Ll^,^T ¥diihf!Vi It's dimply a matter of 
uhiJiifiiciiE inm a lii^t and EiUft'lnjac iti^ma 
hlmui on thE^ j^c.rfi^n. Ynii drii]'! wimL to 
enttr oUi^lwrner nurnbffrsi L^avf! th* 
iUffli i,>fr yi>ur fi>rra. But ihei^ can ntill 
be fU-<niTEtfr rmmlh^tiH In the* <Jatid:iai# 
tJiai ^ill api^ear on other forma ur 
fiCSWns if EiQinctiinc else WiiliLfi them, 

^th all very lari^ prmluctAi itV 
impaAAible to gjv^ a real fc^l Tot 
DymmuiVfl^. ^uffi&f^ it to i^tay that thifi ont 
really dijea f^ffer liusbe^i^ an a^'mint- 
in^ liniKrani thai tan operate » their 
buHjinesseH do. (Ytm will probably be 
deaUiii^ frttb i l^ewUer rather ihMi Cfrewt 
WMm liEra^tly if you ire InterEittfid in thir 



0O2B,) 

AiHitber fknctiLatnig biidne^ toot (el 

pmponn^ntfi argiie an entirely (liffimsni 
WHY nf hnkln^ at the teulI c^\^ of a 
pHrtJcular jinsdin-t fir sien^k*!^, AhM sy*- 
tejm try to ol'oojtii for t^iuict cQflts by 
meflgurm^ the pcit^eotafir^ of "n^aur^eR 
meA In prodlyte m. [mktlm± or service. Th« 
sEifm-p.ni it. will ^givp nflcit vary wideiy from 
rniuiugmnetil'M aEsum|.fticinfi. If ABM e^iii 
p^Snt out tlwt the trJwtitioniiJ ivrfMiuct h 

thiin IM?W otu?, it rflight duL* nuiniii^iiljt^til 
in. tc the iMl tlie prodt^ct tin«. 

One ABM pErtidud: le fiiisyAHC] Vim, 



DEVfCES 



What Could Be New 

About A Mouse? 

Motrt mke aw sokJ by Mknrtkift— a fuel 
Hbg^ nu»t of w forget in lite flU^ntirtn m 

progrimA- But Mieroson bui^ kt^pt u mf^ 
on Uie mouBfl and hw brought out a 
sew visniDti that hA.Hi a nuinber af nd- 

The f«LW, say« Ciifl" Brookft. the new 
mjouflfiR prtMJuct manjif^r, lw< h^n on 
rtubtli^ chckBKCt* tfcmt *?nh£Uiiv Ihi? *^xpt^rf- 

the Boftware thut ffintnols it 

Th^ i;!f]mp^y h»fl lK*f*n very raiccnied 
wlLh etftnnumka, ^ithasi chaaf^^ the 
phape fri^in iJw '*[>OTe bir*' t* a ciin-ed 
and huniperf d^?^^!) tbatfeela twtter in the 

Ani yuu use the mouise, yuu doo'l fed ^ 



OF IMTCflEST 



Contacting 
Telecommuters 

M mnt^ w^irktfr? become inUimflmi in 
tatedTjHiffiuting (see ""Mimo^]}: Phjm A 

Cftmin^ tjjs with upefuJ pi*«dwryi- This m 
partieijliirly tnse with ilW aer^ictfflH now 
thot ulJ the Ici ng-dii^tjWkce provf dBPs are oti 
ttii e^uiil fmntirLK^ in tlifa mArJEct 

MC) ii" 1 inuring n wsijr tortiiiie ineomb^ 
bu«!inyi!irt chUr Ui i^mptifytie*' hn'-: ■ --' .if* 
LhhtiUl^h a ^inj^lf^ STO number. 1 ' 
^ calli^rl MCi !lome(>fn« Liak. IL 
work.N muiih Ukf vrii^^ nisuL What's morc^ 
U)e ealicir niighl Tkcjt even imtte^ tluit thf! 
«mplciyf*e iTebjc fiJleii i^p^ildn^ (Smra 
Bunneptace uth^r ihm ihM ^m\mifi of 
lift*. 

MCI tkvdoped the fierdc? for Dun ft 



fcom ABC T^iuiki0Rit of BwfirtDa 
0^ It ii a graphicAl pofx^gnxnu iiid tha,t 
wEvrfcfi to th^ advoEbig? QrAOTni^thiniEr th^ 
^ far tnofi* iiru^iaJ than Ihe stamdiinJ 
p4ick&g^ trinsl ei)mputer iKora wwk with. 
The eJtJBeBt pan^ki in modeUng SfiftwiWt 
thiKip^ nuiny the flinciikais Amn tdii» 

EaFvABC mmtea modefc for h com- 
pany. Bind then it self up ""Remnlim^ 

Ohl**! ya!i%^G or ' 'lie mtidd nccurd- 

ing y-caur practitxti uiid 

youVe 47fiieml Uie dnya^, the miHlel will 
c&lelihil;^ 3ctii^ cost^ avir a p^'en pfiriaj. 
Mcddfi cim ob?i0ti£iy ^ very tmnihU- 



bymtide th# biifflp ffllj a KpHi^ utidi^r dit^ 

|)lilEL 

BdknneifL iko has cht^n Ui auito^^f 
!h« mnsuH^ for Wb^diTA^ If ytiu'r^ not b 
Windows Lifi^n it wurlu fia«^ hul it uddo 

features thai iMully mr- 
pridng. ■ 

We're viity iMknn 
the "magiufif* fune- 
tioti: A rlickcif thf^ i 

^iiKfa Aqudi^ al tbu 
cuEW bir a &ctor 
fivc_ ItV fowrU^ lite hiiv 
ing &raigidfyitig|[htfi« at thHt 
pativt, uud thee thtf cumcir 
movement very aIcw and Jelfth 
DfuL^. Far thniv who 3Lrt> Iryinjf Lo 
lucftte thtf km lim.- of text, for 

example, sir for AT&tfl whu t^t fruAtniltd 
feUinj^ m^ «gtflct j^tartlij^ |9Cihfit in a 
dmwinjf or puMlfihlug prtj|partat ^ 



Back Tto Square Whatever 

TumiJiiir ' i^iJiiipLJl<:r t*vt^ry rl^^ 

uiouJly All .^^ Miiff iirtr^!*^ of loJiiiuuF 

fftvt^iip t&e^ then firoifnunH uJid datn. 
Beisidefi the itete thai taJu^a, yois nmy not 
resnsnMr eSAicily whcifti^ you wipn* whpn 
ycm pow*'ri»rl dmm, iind >i>ti'd rfAlfy like 
to friik up wiM-nf ynu mK 

Thm's ns^ a |ifiHiiii*ii»iMS4ii|>AG0i 
which «fii«iiitallj takefr a '^MiopibQt'' of 
your i^^ditjii^ pc^kkm and nave^i h t.ii> the 
jmrd dfiiTit. ^K^ififi yiH3 turn th& miithihe I 
(wk cHfi, ft tak^ ytiu badit to ^iftim ytm 
were. 

A cumpoiunti pmdiM I5 tht^ l^tt^Fp&Cio 
Cal4 Kitf wkkh oHin Kdditkttiiil ttmven- 
leriiK and piti'ietticML You ean ultnpty nk\ii 
th^ eomimter oK aiul th^ stsnc of liie 
maehte in mv^ lo a oird memory with a 
buttery bAchup. In fmcL tiik can eerve adi 
an mabtierruptibte psmsr supf^ that 
pttitodta i^jijofft inti^nal iiur{[ea mbiI 
bniWDcnitii. 




OiE n^iult of A siitchir of roiQiim ifitum!- 
t»n& Onei concern wc havi? ii^ ttuit AM! 
Tbchnolagfi^ fwma to be ovedy t™- 
tftETtifMl ihdtit Al^^urity^ uiwni piiiy fL^t [£k« 
erLminiile aft^r all the tJmiat^ ixmed ai 
tliern in the of in«talkLlon. Fbr 

mor** iiifrjrmntio6^ rull ifiClC?) (12l>4m'>. 

Tht^m? neiA' [MVKlurtis sire tukirijf nd^^n- 
tfigie of !he graphknJ u*er interRire Ui do 
thin|[S that ffiere stmpEj not pn$yi|b]e th« 
flmt few (Eenerattnna of cisiniiputeiifi. 

ThLw iLTP far m»rfi =itnuKlTlfrirvi.'ord for 
the user, aiiri they jfen^tfratc far more 
LiMftil infrirTTkaiiyrL ThuUtkmaJ a£t!tMMr 
kg Mifttt^«t3 dfiarty iiiitni^inR drasli- 
cgdiy ; the Mite is up, aiail it is po^siihte tbi^ 
liire fulure here at hist. # 



ture k wwrth tJiii? priir^ of the niouiie ftliia 
to ll^p di^pefidii^ on ymt eoraptitfr 
honkiip). 

(hJi^ tnterei^titi^ feiturai hicitde a 
wmy in (fsfati? the mituis« arrow rfulekly; a 
■%nip" ftinctSnn Ihnt in fiff ■ ! he tOfi 
lljvd boltcnn nr ri^ht wni\ .. rjf tki 

neri^ fn* thut nimiuii Uie tnoUM off 
the r^l nido uili bring it back 
inj^tiyrtiy cm the left; Rud 
•*t^rmp to," which puis the 
curaor on thi? ''OK* 
button autamatl- 
cally If] A liialoieue 
tMjx, All of th^ae ft*fl- 
lure^ tidif! u bit of gettinff 
used tijp but otiee you do, ymi 
Wfirtider how ym lEd wilhrjut 
therti loture^ilngly, are sm 

ri|rhl-hfLnded or hooded ver^iun* f^f 
thli fnou^i atthuuirh it Jookti dlJ^tinctlj 
like Ji righl-hjuided it wor kii imt an 
ii^nlJ in the left hand. ■ 



The naftware wtiricft on both PCk and 
MadnUsflOi mmMik^m the eafd k for POi 
only lipt psriije f(ir ihi? sol^'art- ift Jfi, 
atitl fw tht* card lul $j?L*y.lVn il wili be 
widely flVJiilBhli' aif. *:'rjniput<'r initlelJi. Rip 



RagoliUons Qn Disk 

Thi^ i;r>-RiJM dljk liokJfi jm 

inerMbk* siinnuEit of luformnLlon in 
th£ pdut year hait sbirted t^inhi^ inln itA 
MM a mmnsi of ^rmg aid aenrdiJng 
kr^e dfltaibaHfl. Fbr exaniple, ElRM 
Coii!|iiitpr SfTvicRfi of Rxton, Rr.. pnti out 
$1 CD with the full tpxui of lio^'irv^nimital 
ius wvill ai. healifa kod lUifety nrguhithnji 
iflstuH! by the EnvirtniifnoniiLl tVcu^tdion 
Aic^ncy. the Ckrupiitltmul ^ety 
He«Jth Actmlniftratiim, aiui thu Difpurt- 
itiwit of TYijwportatKjn. 

Thr- fimdutt if u|idat)ed monthly luid i? 
mllvd Knfle^ [nfn. Rjr HKjre informs 
ton; l^HJ^:i^^-Lil4(t li 
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legislahqn 



Congress Moves 
To Reform Itself 



Prospects are good—ajid 
pwmuw Ui strmig—for 
mtbsiantive imprommenU 
in Home and SenaU 
pjvcedures. 



"frjfiew m nm0 nmktf <m ^ffmt. to 

m a whf^l^ m wiR eontinm km 

olbrtF the opp^frhnnUi^ io pass irif - 
Aaedni urn tfh&S fwm the groai 
duztoifv whidi m h^ng miidx m 
£A«> fmmmU to imke U%i^ gmai 

Iggifilatfm to refcinii Crongr^ 
that £«^iiblk^ Sm. "^klliLci! 
R. Whl^ii Jj*. of Mmix nyuJe 

that B^ta^ment—bwck in 
Ci)ti|^reEis wffCLt rni im pii£ii^ the 

pelhm bill ihax Wliite mipponed;, 

anoUier F^onii raemssm vms 
pwed. Ttu^ ]y4€ iftiot^ other 
reforms^ redueod the mimber ot 
m^^imsmml cofond^t^em unci ^ 

IffM let made Congresfl' delitrtLW- 
tioEiB niore open to the FHlbfic am} 
stTEDgtbctificl the iiifitiiuiiQp''fl ds^- 

lawmakoni ofg afjaiti bdk- 
in^ «t wTiy^i to put Lheir hoi^ in 
oi^ra; ^ it Hfiiietirr. likt^y thuy 
Trill pasfi mfn^ kind of refttm 
piid»^ thk yieur or d^l 
""All the Degiitiv^ tJidnfA l^t 

C«fifreiei huve Apiured refortn cm,'' 

^ up tQ propm reform uf the uifltTtuttan. 
"I mHy hope p^pt*^ keep the pneRpur^ 
cm, becHiiiJtf? thikt\ wiiat'A ilri\in}e tl^ 
wkite thMg." 

Tb« pubile demand for a;if^rfeiAtofmt 
refnrrri mt^'ij^^fiHd avi?rthe p*st tviti ye4irs 
at hiiadliik£3 Cold of qvurtlmfU «L the 
Hmiw b&ok {lrt[g aiad fin^ud aUi^tloiiJi 
invalviiig thf H Liu^ poat affiee, l^^^dativi^ 
pfdiuck ^-ith thp Hmgrne, and Rccnaa- 
tmm [if frinuial hu-absnifflt and dllter 
f LhicE prdtihfm ■ersnfiimiiiig certain 
maki*rF, Thi5 morraiiEiit wm fU&led Int 
faU wJi^ ib£i!r«aiiddatM BiU CHntnH and 
Itoa B^irot tMdb rtfona a ituj^r thuiiHe of 
thftif' pffftidd iiPi tlat f Mi[i]|iftignin , 

fldoiileil that dM^. Amcmir Lbco) waa 




Rip. 



Jtinlier Uunw. "Wt*fe all going to do im miidi 



Re^. Debortli Pr^» R4)hii>. Thte paifi 
April, in her fourth immth k C™grRiis, 
^t' nuiil: 'liundredj^ of thoLnuLtadi Eif 

mui whs4l f've seen siMe [Ve been benf 
juat hplfssj pijppyri that feeliiig." 

But Ck)i±^giT!B0 hs movii!^^ tc? pciliEh its 
intnigti Bir^rail select comimli^ alre^y 
hmi' bt^n eliminate, and Roam Bmm* 
&m.iM hii^'fl votfed to cut the |S,7 hfllfafi 
lugiBlndve budp,< by STi penrent iiver Lh{> 
EbisKl five y«iyr& 

Congrrac nJso eitaUtih«d Uun yi^ar the 
Joint Cofnmlttee isn th«^ OrgnrtfeatiEsii of 
Coagre^ an ad hor InpsuiMan |Hin€!lp ta 
bcdd fa^arii^ mi — ajnit ixmrnrntnA^m- 
rtumn. CThfai third r^fmn panel in 
Coogrti^e^ hbrtmy. Thr. nibsr^ Jiet up iti 

BwrgAntoiiHiii Act nf Hikcl thi^ Leglfr- 
latlv^ Rmr^ankntktn Act of 



The new ccnnniltt^ l£ kKsliii^ 
thi^ pruot^sfl by which qnwtf^blii 
or posflibly unethiciki bohavicir by % 
fticmijt^r is n^iEVied by Ihfi l^w- 
muks^r's r*'*-^^' It ako esuunlning: 
Ccrn^TTtig^' budjji?! pTDcesA azad Eh^ 
coonnitiee ^yitem. In additiiDii, it ii 
rfmerwing floHir cieHlieratiortfl and 
Hch^uling^ alaffitig: n^latlonfi 
amosig tJie brunches of RTA-enh 
mmt^ the public's Ui3ilenttan[lit^g of 
C<>ngreE3; :ifid LtJirnnunipatinnfi and 
infdrmjitlEm U^dn^iQlDi^ in th^ Im^ 

Sinee latfl JnFuary, the joint 
comifiiiti^ mq^ih'^ mor^ thfun 

lu^^^L-^ Lind L3en3i>trats, n^nct it has 
bald TnflTP thioi i*i huiariTiifp md 
frtsra mdrc thnn 130 wii- 
nefidea, mdudbii^ Perot. Tiim have 
lieefi recommenclatinTLi^ to cut com- 
fiiitt^ bMdg^ti and HtaJft, to 
t^^nd thv- k'lfEHlative n.w'kwBfik,. Iti 
limit mt^^nber^' trimmittee OMlgti- 
racniHt to rEfnrm tbi^ ti^giidativ? 
prtK^fiM, La limit congruHKkitL^ 
tentia, and ti> reviiie the lobbying 
■.\\\ ^ 

V lot of m tbb! joint 

..viirjtiiUtt* ure seiicitifi^" eny* Nq^ 
jriiLii .3. ornj^teiiii a reddttit ^claa* 
:ind jin ex|]ert <m CongrcB^ at the 
Am^rkM Biit4Tpri@@ Iiutituti!^ io 
m Vhiimg^n, B.C., **mA Ihi^ hi^ebt 
thmg they\e gdi sp^K ^befr^ 

■ tf th^ eomniittee imnsiM tip wifth a 

pEan thit'fl reaionable. and if ii'a 
truly rofonn and ia ^eu^'d a^ mlonti 
pul^e of Ccnupneee; mA If thi^y manage 
to gat it ki a vtiftt, jt'H g^itig to puna. Tb^ 
are a Jet of l£iu' but tharv;'A a pit^ipeel 
hm of havlnj^ bfKmethinic happpn.'' 

Les3 ciGTtjUfii thou^, ure how ^ub- 
iitajitivK the n:^ormiii wuuEij b« unif 
what elTisd. any ^QgneuAknaJ 
chunj^ would huve on tiw ie^tar 
ti^n* process lEbd the publiL% pairticnlurly 
bufiiEHifili. ddCl*l tike I ci3n||r^«aiQaul 
reform] mekmiy,** $ay^ Phu\ l^v^rmn, 
prafasAor of p^litioil adenc4! ui Ctmi^ 
CamlEaa Uiifver&ityp in Con"way, i^.C* 
^beouM^e thia k one of \hnf^ things "p^Ke^ 
Lh^'ji ^w^yn a k^t iwin^ talk ^d oitiuke 
than actlnn.^ 

N(3DffLlwiifa8^ thftro uppaans tn bi^ morv 
pnutHire than ujfual wititin Cotifcn^EVi for 
reform thla aeaslim. Many fneiuhan 



mjf^]s\ lik* to ^ tin jjvftituthirk*^ cvpsi^- 
tlmii run mdre iiiitKrtMy mhA tn^sre effl- 
dentlj'p antl the intiaiiben* elet'U^il in 
NovemiwT cn the prnimee of peform ar^ 
taiger t» follow Lh.roiig"h on theif plifdgcii-. 
The 110-memlD€r fjrejsbnaii clBJsa in thi? 

liDg: tliti nE^ifDnn push. 

Rep. Kami f^hrpheiti. u Jimt-k^rffl 
Democnt fmm lJuihp Nip tJuit "^h^'s & 
high degrE(5 of iittpresl in raf onn^ amofig 
inirmtHTf). Bh'S und K(?p. ELtic Fingerimlor 

tr^' UMk force on rt^fonn. wkfch pp^ 
EHmtud jtis rfitviiiynL'nriiit|f>riiifi tu Ih^ Joinl 
rdbmi ciiinir.iliN.i! April 1. Tbey indtuie 
iwlrictjfijj sjLMUjtHTA to cm cimiiuttoe or 
BtlbcQniinilLee riiainnmiAtiip, reo(r]fpmlz» 
mimmxiu^ ^umdkllom U> md& dupli- 
cation of work, Mii Bikming mm time fi?r 
d^init^ fin IpgiRl^tjon. 

The Hepuhlirjii Ire^diinf^ii likd devtl- 
<3f^\ u rBfc^rm paicka^, which callB for i 
as iwiwnt tul hi Fominittee hudR^ 
term iintits for rankio^ comiiijttrf?e mt^in- 

(if commlto^ imd «ubf:i>Diinii.tfie&. 

Oia refonn that fr^hnten in btrtJk 
p^otfiA Ikp^gfiould lie Ri;^cf^— Hnd whkh 
httfl brond httaiiiw wixppaiA—i^ ApljJpnjr 
idJ IfflWH to C^nRTefiw Lnwrnslwra' occa- 
hIdiui] prmTtjco of ^K^pting Ui^rrwlv^ 
froiii Jfiw^ thc^ tmpoic on eotppimte^ vad 



fndtrtduDjiri hu# u Kng^rlrj^ Horepdnt 
with liLisliiefis, 

Wliite iiiiKTh of the prass cavei^^f of 
reforrn eflfurts fwieed aji public 
Dutr^tl^ over biwnyikcrH' p0iqiil«jti,^, 
ijudi ^ fjfw porkiiiif, finee hniif ute. fre^ 
us€ of gymnartSiimJi. ttrid fr^e mailings, the 

refnrtna aJi nlntti^rs of ifrtnlcr substunct!. 
Orru^u?in =Nav-5 tluiU P> ita m*diL the 



If the cammlltee comes 
up with a plan ll^ars 
Iruly reform, ils going to 
pass. 

Normin J. Qmthtin 
AmtTit^n Enterprise lii^tjUii 



Jomt eommitteQ hm fomed m "YenT 
rflbitn: inHikirag GongrfiiH ■ mam MibiT- 

[hmj] fu^YE ^^ib^jtane^ is. whit abt uitd 



rdbrm pitnri want "We're tdl ^ttij? t» rilo 
ift miich an we pan tfi he 
Ie0diilh'ep^oc^(«& It'&aiTDiiEii- .^^^i^ .loL 
I wml to am btm^ Icl. The^e needi 
bt' n lot more wH] in thb IkkI}:" 

AJthtniph miiny Luwrnakers sMm to 
igree, it remAlim ti? be seen whethnr 
ennuj^ of ihi*fn will vcitJ? to juake tbcwe 

mm Mann, direetor of gm emmeDtAlstud^ 
b» ftt the Bn94^1dn^ Instimtton* ki Wjwh- 
logtim. an^ co-direcujirs of the lli^ndiAittg 
Congic^ I^tf^jeet. wlaeh workifig with 
Iffwaiiimm or; cnnfrmkamiJ l*eform iuid 
infurirLing the public about mA eHhrts^ 

"There's » rerv feaJ thiDce thai we 
muid gi^i frrfonnl resoh^ed by tb# end of 
the ymr^ Onutidja. «ayi. ^'OppoKunit^ 
fcir mul Aud iilgciifliriiit eufiitrv&sioniil 
r^'fnrm don't tGraeaknageveiT>'w*fli^ 

] dimt tBk«' jidfvvta^ ^ofi^ [oippcirtB- 

ii : ! ■ ■! it-A thfcDP— *nd Llda in diisKi:^ 
ii'>r ii Mi'i>tf^t'« hajti to Any what wtU 
i^npl^n dflwn the road/' 

In ili4fl, Sisn, White kjiew thut fitrsMins 

wmdd in4>«ii dliiiinjiihiDf; it» preitip in 
tJw p^liik'A wym jHitt fnisdng « ctaasa to 
nmkf! the icy^ftatteo tOiOt^ ftff|r*iefiL 

ThL^ ilikH tioda(y; iay eongmuiDQiil 
<fitpertsv Jio leB^ imporiBit than tliflf 
hAlf A GfXlUlf; Jl|^ li 



GetTheFaos 
About Franchising 
Before You Invest 

rranchi^iingj How To Be In Bu^ineH!^ For Yoyr 
scll^ Not By Y<>ursc"lf Lt \aliiiibk" \ idft)|jpt 




cdniaining iht: advice you need H} niiike ;in in- 

tbmied franchbe decision. Includt^s ^•;ilual)ie mft>m:i;iiion m>ni bwyer^, tranchiMirs. 
amjumams, Ixinkcm and top governiiirni cifdcials on how to nt^irtiait* ^nd In^gin ^ 
sua-essfiM [ranchise Lt::im how tranc hi^^ors ev^liuicc you ;ind litiu b> jud^i" uflcr^ Avuid 
the piihill^ Jtid gtff ilie imid^rs" infijniiminn la Ix^sin y^iiir fcmcfiLsi:^ vrniupe. 

Avaikihb (or S49-9S + *4.00 for IJI*S hihlpping mil \\mdUng ( VHS or Hi^tsi fimimt). 

Ityitfling Hmmi SB mlfiufts. 



drilAr yAwr¥lil*^iH«ptt nllfnf 1 -iOO-S47*^7^T^ «rsenil y«ur prepaid order tat Utitlott'i 
Builneu, CIrtvlfltiM »«pflrtiiiHt, 1411 M tlf#«t, M,W*« Wsftliiit|t««, ».C. lO042*tMO« 
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Direct Line 



Expert's mmoer (mr readers' qtiesiimtH about stmiittg 
aim nmning their businesses. 



By Meg Whittemore 



CULIHARTMTSi 



Coohlni Witti Crass 

1 kfve it} iMM»lL und 1 wmt t& cp^ it 
ccMikirg f^iwKil nr a csIj^i; tmidfiiB^ bit 
[ dan't knM where to begbi. Do ymi hdivo 

FM., St AiA^^im, FU^ 

If yQU wml itifmnsxim nhmt slMting 
ichixsl that tnlii# pf^i>A»unaJ chnfH , a>rk- 
lAct the AiOfFrkmfi Gt]J£tiar:y FeE^mtl'in 
theine irv Ht A^kgn^tiiie, at (904 1 m-tl&N. 

The? CuUimi^y Fidersitinn'fl memljer-^ 
Hfi? Ebite iLod Locid di3|7tj&ni of ptni&!r 
fikmai eheCt' aiaodaHftiiH, Kod It certifies 
wm&mj xbodk Hut tmin ckfid pluee 

dfiiC, sajm Xhal to b£ certiiliKL h Acbod 
laMit be in riperiijbii fof ^ IcMt two 
]fenn£, mmt lavp givduAl^i nt leaiFt one 
cLpfls, And mi£^ hll\{^ pikitred aLi ji^nuiiiEii^ 
In JqIif. He yiHi mill n^^ M lefi#t 




AccourmNQ 



Aboold WK loak for in a Dr«?w tJPA^ 



Expflrts at natiiMii] aeeountmg finrw com- 
iBcted brjr A^olim^ Bumnam liiid }w 
CPA fihf34it4 fit 1b wiUi your peiiii^tualit^ 
ujid munB^^tDfint ntylti dii well be i 
p»3d Dmnbmi cmeHzher. They adck>d that 

)rnu witih tux pliuminpf. tffTpir ailvks' on 
jiftitir Jibdrt^tiinn und lnng-ti»rm BnnndMl 
rtmt^peas pr^ide fimmdaJ reports, tiolp 
y^u prepare km applicati^ttfl^ and eiuh 

diiTiau 

Tb find a CB^ idc ymt banker, 
ivppyer, or buitaHsa ^dkaguBi for a mc* 

^TiMintinK firm, T^ccnriiiBiiidA thMi ym 
biten'tew proiipecth c GEA# on their ectrn- 
cnJtinenc to is^rvidng yom vciMint, ind 
out abnit p^a^tetflbipa whh area 
baidtefa ud la«f^fff^, and i^btnlit bads- 
groDod infinizyitbii on thEir trm^. "^CM 
refarab frcHn at ieafit two nT the CPJji 



tiun* ifl T^Mi j4rf riHif Scimce ^fCviinar^ 
Frfrparatitm. which tarvefa (idtifdiBdaftfil 
fctid prepumtion TlfiHn soup tn nutw^'' 
says Brown. The bfjcik co^itp 132 plun t3 
Air uhipt^bj; tJ3d h^dlin^. 

Th^ jVixtifiJiJof Cidifiary ReineH}, a 
monthly newnliffttor, CDhLuins informatira 
on tbn ludUffb^ a^ wll thf? Jjiteet 



clknU of two to five jear«r say* Atisin- 

Be prepared to shan» ymir plimi ind 
cbjedtv^ with your QPA, ^(s^rly exphds 
yoar e3q>eoU£Jotiflt karp f^ood necordii 
yoEif CPA ci£iBan^ fvafitB! tlmn on routbie 
W(trk, mUe! kevp the pemir mfurmed af 
chancer In yuur btMLriEffi^^. 

The Asmirteitii Iftfltitut£ cif CmtilliKl 
Pttblicr AreciiintantfiH which hss mor# than 
E4S,0Q0 niembers— more thiin n^,m\ of 
thern in pu blic Kirectiw— publklH a free 
pamphlcrt. JOt QN^itrnM to Ajuk Hbur 
CPA. To gsjt A i'rtpy^ E«?njtt your mquAzst 
jilbng with n rtump^l, wlf-fliMre^sived 
envelope to AlCPA, 1211 Avfinue of the 
AiT- ^ -11 . ; . S . V . rk, N.T^ 100^. m 




devKiopmpjiiti? onii t^^chniqupii in the 
nary ana. An annuiil mibscrlptjon ia 

To <irdtfj" E.he fJutiUi-alii^ti^ ul>Uiin 
nvq/r^ infnrmutlcin, c^l the numiifir iibqvB 
or write la tht! Ansoricstn Cuhnary Fede*^ 
atlon at ^U. Boil MV^, i^l. Aui^Mtin^, Fla. 

if yoit tMLwm*? iiivolv#d in iriiti.'Hnpt fir 
nthf-r fimii5 ciT cfKikin^f nnd need mm 

■:;■: =" - s ^i lilhHtt tliii ptxifh^tipihin* cnntai:! 

! . ■ I ! ^ !.' T ■ ! LLiJomd Ansodulion of Culinury 
l':-----i^^Hsb(mml£i. Thifl afiAOdation offer? $iri^ 
krr tiiuh filid ^ulnaj? for {ndividiml^L regu^ 
jariy o^j^agiMl In paid culirwy lu^tfcvittnfl; 
Ihsm if]ciudt' chiSi^ imimiir% food nniteiini, 
fiKHt^hiKi! ttiiadaanii conHullmila, medk 
pencuuLfitiHi, fftu{krtt#, Jind appmitiis& 
Thi! orit^Mtkm a]tu> publiibea fbad 
Fttrnfiu a btmonthly newilett&r on IndtiiiK 
try trends and newa. A milwrlptimn cnsu 
^iO a y^itr. To place an urder ur obtain 
tnott^ inftfrmutlon. eoniairt thi! skasocnitian 
at m\ W. Llborty *SL, -Suite Um- 



CRIME PREVENTION 



lloch ThiEiHs 

I run ;i mi"duini-t^i?A^i] retaii ttd«*+ and I 
think I iiir\ h^m^ i^bojjlifted to extinetiaiu 
Dt> yipu bavj> any su^i^fctinna on what I 
&m dcj to tjn]l4^tt my«tilf? 
JM, Nne Hrummck, NJ. 

SUirt by f^tadlnit Cati:h A Rbopliflw;" 
in the Nnvejnber IWl issue t^f NaSim^ 
HuAjmm. Thu article Hf^is the ninint cnm- 
inEiTb chfli-^cttfifftioi of Hh^^ptiftfflTit which 
Lni-bidi' rLirrvnuantisti, &voklln|^ □thertw and 
dnik^nfiBa. 

it oina twent conferment te<:hniiqiiei, 
pluya, and vaah-ri^giiHljjf flimnujn, and li 
tnchidiia i fie{!tiDn on iK-uyi^ to hunilie a 
eiiapectod ahoplifUm 

Tb order a &^iiy thti iuu^ ncnd a 
l^queflt nnd n chi'^k for $3 Ui Natton'* 
Biiflincifiii Reprinlii, Hilo H if^tn^ K-W, 

Waihinptort. m:. Sfmii-mK}. 

Ifymt ,su,H|H¥t thill yemr emple^^ an? 
ft^ing yrvLj. curyiider liiasa tjpa 

frram fiemrily p.^peitf on how to detect 
intemsjJ theri.: 

Kw|i jifisiil jnvi'ntnry naecrdB, and irwke 
apot compiirii5orta*g5ttnftt mkss^ 

UWtdt the h^-k duor of yctiif ittm^ fmif^ 
that] thi- tmtiX (i^inidi^ tidn^ ^tiilen oftisn i^j 
Mt the hoick dogr). 

Ujie a penwnal f.hopp«ir oo^onaily to 



TflAVa 



Pimadng ForMeoff 

I Jufit mlti a ^inuM bims^mA thit 1 run fur 
W yesLTii^ siM I would Uke tn try ofiExtmii & 
ir'Av\^\ Hgmiy. Whei*e might I go For nmn? 

Bt^t'e ChflJTtplon, c«o-fnunder of Chsm^ 
pi:iTi-Kiiil Triivel, a rwtiall trnvn! s^.nr^" in 
WiLftliLn^rtoti, h.Cu nakes four reccimnnjn- 

n Make stire you hia^p flnuu^h capital Ijd 
up^ th^ businesiij keep it niEmiiijip wi^A | 

M Sp^duli^o in one nkh^, fitidi OAmiifte 
ajriJCifiite iravel. 

pCirii^r Highly pt^n^irifili^! nttnipt*^ 
■ Bo prepuriod to mMkut yulir tm^im. 
Hmr to Qfmn find Rutr n Mmtii" 
Mtiking TTUvd Agfm-u\i iJoha WTley mi 

tbtLr dmsflulaUfin, unrj iinifiL-^. The bmk 
oom Sta.ftS Hnrl rriiiy tn* {inkred from ito 
publisher b>' qJlkg l^BOW-aaWW. 

AjtKitbficr hodn on the imbjett Gii ief^ 

Tki)(vtf/ ^irM£^ (llHliTuir PubllMherftK b}^ 

lift tofiw in? iiifti* hitw buy miA ntMit 
A trsvd fl^Ticy, hiriiig and tr^tEun^ staflt 




fl]^itt4!mB^ luid oiu?^rtiTig Lour«- 

The book ifi avnilable fmni the pub 
Unher For $34.£^ ptu.^ nhipfiLEig jciiil hfii&- 

For E free B^t of ^ditioni] pubUaoionfl 
on Alarting m tiWEl af^of^, nudl ji 
flt^niped ii«lf-addrwei] m^ape to the 



HOW TO ASK 



HttVea buHnictFif^f elated cfue^dn? MnH or 
{m ytiur ivfiewntlen i^ueiry to Direet 

N.W^ WMhiJigtmi. D.C. ^}0€2'20E30; E202) 

Wiiim win be icteiilifipd mly by Ini- 
tttb AUd dt^. Quf^iaaA my bi edltMJ for 



RECYCLING 



Paperwork 

Whjtirt^ cMi 1 bAAk iftfrnnition on 
itarting a pupfir-recydfcg businesB? 

Th^ Amerfcm Peper Intitule tSm a 
wid^ raange nf hoajm^ m6 painphfpiB cm 

re<!ydiB^ buaincwi, 

Ccmtart the umtitiite nt lifiO Ckizraectir 
Pitt Ave. N Whfihtogtoti. D.C awsfli 

iTid magjizoies ^fflVier uiftiivjlw 
wiLhirj liiE rBc>Tltii^ iitilti^try and wilbiii 
^^m't-rament Th**^ ivubl^i^tiiinif^ ^tre 
j^i^arod to industry ziiQinbmj^ oitcnsffWij 
cfra&ujniiTK envirmrmcnUiJ ^rrmps, pud 

In BuMhtfu, a bimonthly Hi |2S a 
cciwrK div4!iii£» ifiubJectMH inc^Liidkig caD- 

JG Prtfflfi, 4)1 Stntff Ave^ Ecnnmiii, 

H€ii(}fttxr RKcifclmg, |i uiQnthl^^ oihvm- 
dfus on pneral bilufitry tretid^ Il2 
II year. WW* or call the drculiitlan 
dcpartmBTit at PO. Box lOT^O, R^rtkiui 

Gj1JEE4G^ nf Pmriiaii jfmrmlfor 
riif ^HYittwirffimf, uiotbEr bimDnthiy on 
viuiouB coTWiimer md buffbe^ i-vcyclinir 
ciiftci^nw, k $21 ptr ywu- frBni ^?i4i*- 
ED. Box 5^1 Bmil. 



Cllltaiftitirftni 

IBM PC DInHJf'^Sfliirtv 



Now your growing 
business has a 
direct line 
to IBM. 
And its free.' 





^iBifl™ CffTifDiftst Cnf^curti -Bk 



in pcmona} t nmptitinfi. 

Dall 

1 800 IBM-2Y0U 

t &Of'4iJF3 rm rnfor tii JnH 
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To Your Health 



MmwginQ well includes fmnaging your oimt hmlth; 
here is advice to help you do that better. 



By Marcia Mamr 



When You're 
Sick On ihe Road 

Ym vciAe up in your b(i<d room in terriffc 
pditV stBriag hI the ceiling and Woodf^riiig 
where ta cum hr hiflp in aji unfamiliar 
commufiity- 

Oim't wariy. ThjereV &n umiodjig 
jtnuitmt of medltfil Aid ivalkble tf ymi 
know hw to tap intii iL 

Flret, Bffk Jf yqur hotel hm a dpclci-r on 
ceL — hut dcin't be surpriaed if iL doeKQ^ 
Even lanjor hotel chaiM maj' hdc pitn^d^ 
cm at eii ery locotion. 

doeizi't TDf^ yuLj'rc ^ off (hm 

In the Unjtef) Slaj», gi^ttii^ h«!p ig as 
idmpki us lalling s lab In taka ^ou to thi? 
ne^TEfit h^pitalr or ^ou ean ciij] ttie lucol 
opcTalof for ai? imbukzice. Byt, Srst, t0 
gli^ jHHne idea cf how wk jm rfi*l^ 
jmi am oleca ciU: 

■ DoctotB Fhcmi. a gervkf that 
openliea sevMi days p week Ln all 50 e tates 

time. CaU l-yOO-77-DCM.TOR a min- 

M Adi-A-Ntcrse, a 244Kmr e^ltse thai 
putfl you touch mth a nn™ Its certain 
i;tAtefiu Gail I^S0(^585-1111 to if It 
opetnljes in the area where you're triL^d- 

NiliQnMl heakli orfsntEStiaLnAi mich an 
Btufi CroH azid KM^^r Rpimnneiisto, fajiv^ 
memben' medicri] facLtttieR arouniJ th* 
CfBtod StaiUg^ (Blue Ci™ also apenrtes 
cwenevt) Kaiaer memfam can talk to 
their hcm^etown fcivfce nuree at my time 
by c^ngf th«^ numbtr Of] the cnfunW- 
aMpcard. 

Th« Jilnffirkati AiitiOmbbQe A^fiOciatlon 
zkow notes the ejdt£ for 24-hcKi2r einer- 
Qiedical £idlitie« m aU the TtipTiki 
(th* tm^el'pkumfrtg hflukte* that ahow 
recotnmended rwutEti} it pr?f»ires for the 
U.S. The TVipTihg also note medical 
fiefiteni in Cjuiada.. 

If ym becmm fll ahraad. Imsk ht a 
pkoniuu^y. QvcrsteM phaTmadaibA oflefi 
dfattDoae BSad adviee minor ilbiem»^ 
and ttey mi^' mtl mfot medlcatkmi ««%r 
the countfiT tiuit require a preMription In 

Man^ MamiT it M« laniar aditor 




the U.S. they wiD pr^ibaMy be able to 
dir«lyi]ii 10 aii Eiiglkh-flpe^dng rrmdical 

Bjye CrctAfl/Btye Shield nwpiber? can 
a Bproal numberi cqll^ &tJiD aniuiid 
the wnrld Ui leam the Eocatiofi of the 
nearest partidpatinf £^ty. Or \ry the 
Amerkan embaeay tor a LLet of EnglieJi- 
qneakjnp doctoiii. 

AlLhcuijih sui Ami^ean^tralfved or Eng- 
liBh-dpealdn^ d*X"U5r b a convenience 
when y<ni bea^arne ill librwi it can alao b^ 
medkaily aifvieable. 

That'fi becau^ trertain EUnwea may 
LmfjomiUar to dociorv who aee oo^ a 
[loniirulaJ- population. aTid types of tr^L- 
in^nyi dlff^ aruond th^ world. 

Your tuffst bet In ic gti pr&piifvd. 

Firsts ]wk a maUcal kit with them 
item^r an antidianial dEPcflcrlptioTi 
sir^ngth for d^ebping cmsibciEi^V, an 
antibic^lic; mi aniltuAljimiiiu; pain medli»- 
tlon; and amalJ handngeF- C^krry an ample 
msp^ ot all toedic^Jiticjn* you nr^w tiike, or 
aetwtimeft m^ed , mch M alkrgy pilla, 
sad keqp them with ymi, nut En a fliiEtcia& 

H you're headed for thi^ TMrd World, 
odl lh? CffltiTK for Diii^c CcntmFa 
Interr^lioniil Thivekr' e Hotline, at 14M^ 
332-4fi&lip ti> team what inununieatincks 
fmli fiQ^ and what Enedeal pmautiEm 
ytiu hhoiild tbke. 



Af^ you wpfflf 
with spwiffll i.-™- 
rams, fiuth as^ diabe- 
tm or Mnttniagulatit 

Consider medical 
"Jeweiry" to let pea- 

Alert. at IWO-ID- 
ALERX take^ or- 
tiprs 'M hmm u day^ 
ItE pr^ii4!tfl ar@ en- 
graved with a phane 
nymber thai wi be 
catted* cdkctt iny 
tjjtte fh^m aiqrwherti 
in tJie world. An in- 
terpreljcr will jpv^ a 
for&k|rii d^jrtor ycf^ip 
health hifitoi^ 

And (ion't forig^ 
your credit c£rdJ 
Moat nii4jor tmi 
cijinpunie^ ofiiir a 
wifip range of asaia- 
tanee and t^rfi!nf»la 
t€ m^berm hcsldifkg Ihe appr^^priale t^ypa 
of card fand fu]imetjmefl nf^nmemberv) 
both in the IJ.S, fliwi abr^uid. Ybu will pay 
your jwn nichdicELl coets, but Lben?''s HQ 
charpy for your call from aver»fett& ctJid the 
Mrd eciinpany'-i help, 

IklMrndLDig on Xh0 company, Umt hfslp 
can kdnde m operator to tranjiiatet your 
met^BAge \nit\ the B|>prv?priate languaf^: 
the Ideation of wn Eng^lMHipe^aklnK doc- 
tor; a plac^ Id fill a pres4!riptIon or hav% 
yntir medieatlott dielfviired; help in repfjie- 
^regbuwH: calli to rebttvcR; i?ondnu- 
oua motiJeofing of u&fmcnU md emf.r- 
gency tnni^pt^rtatlaci to hoapital or hnrae. 
The company muiy even HBi^lHt in Duran^- 
ing paymenliri. 

Then tbere'a the Internatiniml AiAHiia- 
tion for Medii;al AaadHtance to IVavelters, 
it 417 Center St., LewiBton, N.Y. 14092- 
it Maintainn a Hat of pJtrttdpatIni 
phydkians in about 12G location^- There's 
no char^gf? ffir mRmberahip^ but » tas- 
di^dudiblQ dufiudon Lh rf^que^jt^. 

Final tip: Gait;y insuraniK and credit' 
MTtl infnrmiitioii with yoa mmywimti 
and »avo medtcaJ rlel^€!-lptii, including 
tniruJation^ 

With a liltk prepaj^ajt^n^ yoti D&ed 
never again meet an aw5iy-f^(5m*hom<? 
madi^a] mer^is^ with thnt "WTiat 
tiowr f*i*llnif. ■ 



Nfltlnfi^n BiBdnaPfi My 
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It's Your Money 



A mmthi/y mrvey ofdmiegies ujid miggestiom 
to kelp you with your personal jmajices. 



Fralahter Vovages For 
Ihe Anti-Crittse Crowd 

Dci eod^taik punier s^tslinj;, diifidn^ tiS 
down, find Lhu rtml Qf Xh^m^im-wbip 
loiive ytju LNild! 

U rn, you may be a candidate for lolHii^ 
bJong ti. fniightiir that ofTcn &rEt'cteit 
meakp ititfinomft, mid oiily a 

lEmill niiifsbar Qfcithjer pBiiiezifer&. 

the FVei^ter World Cruises baokiii|t 

nrnted «q^tifim«mt luui eui emr dm, 
IfMvf&j^ extm Qffleet^' dixtiifli ^pen for 

fb«d iwatLofi lim^ were shut aiit of 
Ereifht^ truvel bpcaude voya^ oftim 
took fmin otip tc fmjr months b complete 
'^Noi/v; thunki to iaa/uir purkA^pifi^" 
Mciitiig ^% *y(m eau ki u nice, \ti^:\*, 
three^week freifijiter trip.'* For e3Q£unpl<!, 
,vai] pais depart fhijn th*? West Coujrt on 
frcitght^i' Ihal umks pott cdk at Aucik- 
Eftitd, Mi^ Zefikfid, iind Sydney, Au^tra^ 
li^ ThftM yfru fly hi>me from Sydney in 
Hme to get ht^k to woric. The* cof^t for this 
S?oiith Piidfic ride w |2,4dU per 
THSTAori fur doubteg atsci ^pH4tl for BttijiSlets, 
Tiijm thnc3Ufrh the Ftenanw Canibl ran for 
aie LtttU^ ^ tier penicm far rioubtea 
tnd for stn^les. 



Bamwring Monty 
ttn YQif Slocks 

^'Writ' ■ - i :i [turn for almtint any 
pHT) ■ your [inmifij-iTijjiaiii^ 

iTtBnt 1 1 1,1 1 J.:, ! ! . : li L ' I not j feature " 

TMa f^xhiirtatiLjn to bornjv moii^ jd it 
iiiLaredt rsle, luiog ytnn wecufi^m W 
coUat^ml. i» quoted from ■ m^Jor brukflr^ 
^ nrm'i* mimthly niPWiletler. 

Moi^t Qthi^r hroko^Bf^ niter riniikr 
''mDrgin'' uctoLinu^ that iJJow mfitimeri 
the use nfflpeda] checi^ or credit ratnte to 
burma^ w ^ img^Ang haida^ up lo li 



Wfuthmgtm-bmmt 
cotumniiff. m pmmtd 




Can Id 111! ti^ di]:laii1 placit a ahip CA^ii qffm fiTti-ciaint timds, tpadom M^stmwm^ 

(ind otdy aj'ew oihf.tr ^mgmf Mof/bs f^m'm read^ to tmk a JMgkMt 




^Prfcaa fndudft cabin, all mesiM, aftd iir 
fins," btotttie i&yi, Some fihip&ev^ have 
swunmffig pEioh along^ with book and 
vi6^ libraries, 

Ibu mlio ha.ve IfVfi^ ihMred dining with 
tbe ciptMiit, afflwft and tli^ f^' other 
piasengvr!^. "Eaeh «hfp haa a canteen 
wtere you caj] buy dritlkK nL dut^-&«@ 
price*,'' Mofitue ia^. 



pene«iit of tbe valu^ of th^ atcKk port' 
f^jliofi, 

Ib flui^h a \om a gPO«i iteiil? 
Ya^mid no. 

16m, if the loan ifi far iome tetnpcimry 
purpose and ym phit to p^; the money 
back iMWfu Tbt low mm eompitrp with 
thuso yon gi^ with ft honvc'fKiujty taitn 
[eurTf9i% around B pexfifOlJi md Xh&e 
m no clo«liif i?Mtit 

No, If y*ia let yotif bornrwrng amzimi-^ 
late to B tefwl at ^r near thf tintit "Thw 
Hre ntfi \mm thmt hav« a ffpeclfitf Ufe,'^ 
myM J^n Hnrksset, president qI the 
Chicii^bBsed Aitiartcaii AaeocuitJdn i>f 
ItvdMduil InvcatorL ^The^- can be tsiilled 
it ifiy tini4 dfipandln^ on what the atocik 
marlfiit doeii." 

Ai)d thi^ market do nuvty tMngB to 
fimridn borrtm^, m wia mn b 1987 
^d 1 when panic sdQpji^caaied prfim 
tocimih. 

If aiock TiluAi bn bfdicnr the murprt 



For 

travel 4gent or caU FVetghter VhrU 
CnAem in F^wfeina, CaMp at (BIB) 

The fiJ-m aleo put^i out f>ff^JW#rSpaefl 
Adi^is^ry, a bmeekJy ne^Blettiar that liita 
what'^ aviuJiible for fdji cnanth« 

th&ad, including naOiftg datea. ifld prfmp 
A one^year Aah^hptim ia tSt, ■ 



liiEiU bmkL-n* caB ft^r caah to build 
up tltP acccnint4 In Hcnua eauoa^ tt«y e«n 
HcU fj*rl fpr aU iif your bol^fi!i«B to pmm 

Bill UJt(?liell i bnmeh tnJtnjig€>r fcq^ 
A-G. Ektwfundfl. irt Wafth^gicn, DX^, ha« 
thia ad\ik!ifp for currenl ur pn^p«tdivii 
mai^n bflrriJwerB" 

'"Bftilie Eiure you kn<Rr what ym'm 
doin^ Borrow for a jpood n?Ejian, afid (jay 
bock the arcuojit as frcK>n as you can. Ask 
fmr broker n explnin huw the km wrin 
I with your spedfic wcmrftiee. Hi:iw fir 
doi^ti ui prb« will a^f glvAD ti£di hm't; io 
j go before youll be imlted to ante upT^ 

lEm wigbx want to pgr off wm» Ugj^ 
foteretft C!rBdH-GiLrd an^4ll]Lt£ with i ki#- 
interflftt tuai^ toan. 

Or jnni nd^ht need the mottey to <!0%w 
^tdtegt eoiiti this fall 

*But pemember.'' Markase laya, "dnint 
run the margin loan up Um high, and pay 
t It idf ai aoQO aa ou." m 
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BAHKINfi 



Keep ChecHlng Tour 
CbesJflmi Account 

ImlinH left the ehe^^khook in i 

dcflk drawer mid went ml io Iwnch, A 
tempowy n^-door ""rvsighbor" f^llpped 
In^ Umk si^tne l^'k ]:Ht|^ m^ri witJidirtW 
more thaii $115,000 with fin*g^l ch^^ks 
bcftare sTtyone knew what wm hiip|>f?raiig, 
IteniL A WDrkmkn &diig up a Aim^y 
hdfne removed & cheek from n rih^khmk 
on ibe kitii::h£ii table, 0^F^«d a ^igriiture^ 
a2id pkifd up An extrfi 11410. 

^^iiocmtkq?; check fimud is on the me. 
Bild crooks are hittm^ BnuiJI buidit^aes 
and personal rtiidences where di&ck- 
bodci. Are not secured mi\ owners pij 

TcMJ moist physioiEly cfrntml ymir 
chjeckhooL" wiutir l^anAy]tanl Edwmnj F' 
MHnlrka Ji:, a fofiiH^r bank priisidclit ill 
Mirenga, II!., and mtiiar of Thr Bank 
Btiok fHjirpprCallirts). *Thifi tnems^ 
itig bJI eLhBckbcKikfi undilr lock find key ffnd 
periuQiilly mt^nituriiig bonk ji&tonenlx 
Hid caitceli^d checks wben ifae mjiil raiM^ 

After po&iee iqnprtiwiidod one crtKjik 
Qm Chicag^t ^rein tht^v fiiiiniJ nmrt tkin 



iriLEPHOME SERVICE 



Personal 800 Numbers 
Cateh On At Home 

toIl^Aee 800 inamt»r attrucL new 
EwtDiTMnt and kiMip old <mee happy. 

Ne?H>; fBrniU^ mih chOiir en «s>Q@fe^ 
^randpurents wlio wint to keep in ijsudi 
{lAeii, iind peofili wlm/^ weeiig kuep 
Oieixt on ti^ mad are licvbig tlui£r 
rviidentkL -900 nttCFibem JniMled. 

"The prsct; for ^§00-nimiber seamc* his 
crnie my down," says Mflnljp' Hiiyt* a 
ipdkamu fbr AT&X FjimiASm with big 
ItAitHtttilffiietbibii^ rl^^ 
flOO imMber cao save itKUiii^y monkb iti loui 



TAX SAVINGS 



TM Last SheElars: 
Low-lncarne Hflusini 

Ycu fertiiinJy do if you uwned slmri^ij in a 
tuc^ibehtfvd real-eitali ptrdienhiiL, 
tShfipe dmb provided UtUie if iny direct 
itbMiu!^ or Appn^d^tion, hiii tb^- did 
pfwid# ni^m&Afit tux Hheltcrn for other 

EnCLIITK'. 

finouw tbf+ |ian:n«r^up» wen?! dmin'- 
isg i» much bUL re^ eni|» frtifB thtf fudeni 

Xhm pim^t M icpocifl] form of ux-^heJlered 

ior tow-income hmiaing firojectA. 

**WJilliuut a very K^nfeiutus Uul incen- 
tive," iiy& iWd Copemiii, a aenw tax 



4m bknk eihed^ frum 50 

Desfle» and pemonal n^psi- 
deruw in tte trunk of 
hb car. None of the vie- 
ttftui had reaUsed Uitcir 
checks "wm xsimng^ 

"Heefliiefi^^youf elale- 
ment^ pminptlyi'' saayii 
PaiiJ DefiflQ, socimty 
nhifif for FIthI Union 
Biuik m Florida, "If you 
caa't di> ihat," *^ay^, 
*Bt lea&t look at 
n^tm^ d3£ck for s^i^'h 
of framL ami ie« if tten 
an: any nmnber jn 
the sUitemtrst." 

Aiflld(> fram Bt^sding 
dieckSi A^lrkiicka 

joii\'e wrftte-n tn inelijife 
unDdter nume and an- 
other dolkr amount Fc*r ctJTOpJet jm 
write it rfiedi for 5SS to .Tohn Ooe. Ycu 
hMVi^ ti ftJi^ itp»£^ betwi^n the ddlkr 
KLgn and and you l^v^ some apm^ 

b front of the written amount. The cnwk 
puts » 5 in betweeti the liallar sign and the 
as and ^ ^Five'* in front of the MTtiUen 
"twenty-five," md suddejily you hAV« a 
dhLt^k for 



''We on1>' charge $3.S& a monLh for Lfae 
si^lee," wyR Su-tin Cheng, a jifioke^- 
woifiiui for MCl^ ^'pkLE pt^r-mjnuU^ uniig^, 
whkih co«l& n k>L lesa than L^ollecl calk and. 
in mopl weB, lees than card cuUh/' 

ATJliT iilmrg^ S^M h mnnth plus a flit 
rute of 20 f^ntn A minute far off houi^. 
hotillayA, and weekend_s. sind ^".fj cents u 
miniii^ during "huBines^ hiGurB (B iLm. lo 5 
p jT, wBekdayB), 

"The i.'OHt iid noL ihe c^nly con#idtira±ion»" 
says Neil HttebjiDft prudent of Telqijom 
Clnicv A ciarumunieations conauMqg fiitn. 
''Quite dlten,"" be fta^ "iiuvtAlUn^ a per- 
iKiml SOO ntirvjf?^ b bmt on an t5iiioLiniml 

Maybe ymi want ymir ehUiren, your 



manaaw with the Ernst & Young 
coufitinii^ Brm in Boifton. "C<mj^n*stfi felt it 
would be impoti^hlc thf^ worthwhile 
prqiecta attm^ any rapitnL " 

Investment's tn low-incume hoiiRing 
pmvkie Jmaatinr? -with vaJuahie- tax cred- 
its m& a Ifryear penmi ""A doUar^fi worth 
of creditfc'^ Copajnan explains, ■*ifi a dollar's 
worib of jiovint^, while a tax deduction 
ia wmth udy W to ]^-plua rnulA in Uix 
■Mvb^ depttmUng on yemr hrai'k^i.'" 

Hm ia^bigi esfi r^ly add cip "Our 
ioveatm mdve betvmen 14 and IB 
pemnt aAer-ifii net over a 10-year 
period*'' sayn Riehard Dejlgaaio, eReoi- 
tive pTiHiktept TJi'ith Qoatoti Capital 
Pkrtn^ni. 

But thfirvr^a a eatcL TliMe tmrasttnent^ 




Add an uiidldona) 
mme after John Doe, 
such BE John Doe Smith, 
and yon have another 
identity 

"Leam hiiw \jct write a 
li^OLtie tbecfc," Mi-kvicka 
6iiys, ''by keeping cliitkr 
fttgnia m^d iiun^bi^ni^ clsse 
togifitber, keepfng 
namesi and i^ritten 
aninuntft bard left, ami 
by writing in Unm fron? 
the name all the way 
cr^'er tn the right" 

^^G^nerally. If a bank 
g$tJ^ K tta^ or alll^red 
diedk, It ifi res^tpjutijt^l^ 
tiw payment," &ayj? FirKt 
Unioti'ii Dciiau. That lia« 
biUty indudefl nil the 
fees for bounced ebeck8 
in your acd-ouiit^ 
Tim^ iiPB lome exc^ptinnfi, hms^m^ 
deptmding on state law. 

"^WhiJ^ ^mnkf? ari: gcoEniUy n^ponKibta 
fpr paying up on bnd E^hecJrij," Mrkvij^ 
Bfi}^, "the wbole procedure can turn your 
a4!n>iinr and yoi^ 5iimml aflain^ inui a 

The bolM^ni liner 



eheeka m it they wer^ cmK 



your 



parenta, or iionie^me ebe i^loie to En 
feel free eali any time, "With an 800 
number," ^^-s AT&T's Hoyt "jnct're 
laying to your fiirnLiy and t-iose &iendaT, 
you caiv. you want ik-m Iay i-hU any time 
th*?y want." 

"To cheek iiui l^^^number mtoM and 
HerviiDe ffuiUnfe*," aaya ^Bidinoft *'cifl 
ymt Liirrt!E3t long-db^re carrier'^ tm* 
tfKntjr-Hervice ckfp^artmnnt fhTSt" Then, he 
eiB-jB, you ma}^ wunt to eheek ouL what 
□ther long-dikanre rumpanius of- 
ferijif ^ in order to eoai|ar^ featurea and 
prtofePH 

You can find tbu^ eompanji^ tinted fal 
the Yd\m I^epf under "^lepione Cosn^ 
paniea.*^ ■ 



are highly UUquicI,^ Ernst t Hbuc^i 
Copeman. 'Toii have to utay in far Uie 
krag bauL" Thpjv ia not an acU'^ ieocwi- 
dary niurkaL If you want tn esaah ocit 
before the end of the praicrtb^ IC^y^ 
period, ytrii may ml he able to Biul ■ 
buyer. 

Low-incoFie-houafn|r tnv^tment^ are 
iioiri by ntocrk brok^ and flnanckl plafi^ 
nera. "But l>efore yuu buy**" aays Copff* 
man, "Ifxik for ^poTiAar^ who havn been 
around a lung time. Ttkb in a buabiiM 
whc!:re man£4(einent exf^rlanee couzds 
heavily." 

It'fl »liM3 a good Idea to cheek with jmt 
tiw Rp^cjjdlni lo nuikit nun? thin type of 
invtstinenl fita your fhrnndtil sit- 
untkkn. M 



NAtioj^'A BiMiTje^ July ! 
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For Your Tax File 



Hmv to keep taxes Jmm trappiny you. 



BUSINESS ORGANTZAHON 



SUnldYmrFIrm 
le An S CorparatiDn? 

BAfiriy tiitreprtneijrB whube firnu^ are S 

thi^ ahoiiid Continue with timt f«rm uf 
iHiilaBfls <n*fpiiiKatioii If Pm^ent Clin* 
tux pfcipcigilis biJCfliTiii law 
Fbt tits purpo^^ K-curimrntlou owfr 
«rfi fil4? las: i^lunii^i, but like ciwfiers in, 

th^Lr fncumt or Ihjs ici th4: Hlu^rvhoiritna, 
who then lucltidQ Lhpj« incdqie or in 
t3!ffiir indiviiiufll mfome tax feUinw 
Whun CmigT^ i>ii4ieert tJieTsii Reftafm 
1^ Uif^ idupUon of krwer 
intJlv^khiE! ux mte?i— wliith mudi 

wi^re Ciispii tt£ n Ifmi*r rate than the 
ttirijonition wan LiiKi*f!. Mmiy j*iniJI flnm 
swiLdM^ 1'' S ^'iiriiiij-iiLiy^ atatjlis a 

UTic|fi?r Clmtori'fi uw ni'i;tpo»ftl& and tbu 
Nil thf Hgle^^ pmyicd in. Laii' Mny^ 8~ 
corporutiuii sLuLua ^i'ould no Jongtr tiu as 
attmctive. The nirparaie rates be 
fl» km^ ^ iw hmvr thaB the iridhidua) tajt 
fut^, jmrtjcjlurly Lht; rat^a far hiifh-^ 
il>CQlfie indlviduEdfi. 

Shniihl S carparatkns the^ beeama C 
ci^riJQratkiiw ^^n1 Out iwlvkM? i» to think 
twic^ bcfun* i?wjiciilfi|(. Whiltj S-cxir|Jcini- 
tiim Htaujj^ would i\t\t be jw iittnuftiv^ i£S k 



ESTATE PLhNHIHG 



ABadfy DrafteifWiir 
Can Be Expensive 

wnrd or h phrEitie in u wtll re«ult in tin* 
l*fvy <sf LhoiiHiifltfe of dolkm m iiv<,tlrinbk' 

tb» taUwt dttdiaoti in ffsW^ Fia- 

ieraed in Tnr Ytnir T»s Tik iMt Miy, 

In 1991, ihel^ Court htdd that w^hpn a 
truHte© had thf* p<iw^ to diFtrihiifce tnsiL | 




; ■ "fTffifc rt jsdT^Mrrr 




Top Tax Rates For Business 



S Corpar^liaiis, f^flnershiiis 
Ard S(rie Pro|]heti]rstiip&* 
tndwdijai Top Rale 
Current law 31% 
Clntofi^s Proposal 39.6% 
House Bill 39^% 



CCoporattons** 

Corpofase Top fim 
34% 
36% 
35% 



Willi incofFW (timi S corporaljoni SiMiir-.iiUihips, or ton pftiplliloiihtps pay tD*S on 
EHisiftt!^ lAeanii mraijyli Iher Indhntiiial reurfhs Tha cufrM Intlvlfl- ■•! - ' ■■■ ■■ ' ' ■ = mairleij 
ccLfples SMin^ wiSh <a*3blQ im: omn qvef $59, 1 SO. Under tht i tuO 
passEti the Haui&e of Rf^pfesenflalwes, Ihe lop nitE tor such couplt::^ '^uuij ^^ipit i-j his^ls 
nizumE! S?&0 000. 

■ • TtiB C£BparalB top ms now ApfiCii^ lo ci^ii inmng in excfs* a tTSSK Urm m Cknton 
msostf t!$l#ius@ til^ tHi rop Tirs would appiv lo uiaUe incomt tn mtms d SlQ mllHoft 



bt^n^ il. Btiil ^rmild iiiftler thun 
C-ciiiriKiratkin cUiiU!i fur mmi ftmaH btmJ- 
n<*sfiisa. 

The rfii^ar mdVMliige nf the K diirpcm- 
tbti woay ^tiil ti^mBin: The buiuness 

talcation. For exumfili^ Ef ii C eorptJiraTJCin 
Is tiL^f'd III ^ [MfTt^nt on rtii tncnnw and 
thai Mer ftay.^ mit tliitt rnfi>nie m a 
itMihmd in ih^ UMi^w'm^ ymr, in- 



j^rlnnnii] for hlniM^Lf »a **n!«]ulm3 for hi» 
ilinuwt cijrnron, mjpfKjrt. miUTil^ 
: ...I.- 1 . ^iEid fdtieHtiiiJi," theii nt li^ linir of 
ihMt ijimu^» ditMtJi, the oi^Kitmt in thi! 

fHVW^r |f> (Itiitribuut pnnt'jpiJ Hfr his iwn 
binj^ni, iMi HuthtjHt.v tn Ln!]i.ii!d &h a 
giinar^ pmviir of flppolJitmi^nU vfhkh In 
tflm oiittitfl thf tni&i prupt^rty to be 
indud^d in hie eimit^ The onl.v exc«pLi<m 
to tlim Liiilrfitni! lA when thf AUtliiiril}i' Im 
Umiififd l(y A ""meaftur^fr iUmdniiL'' Thk 
jamm Any diitriboBcin of prtodpd mml 
gfifttr^y rvlnU' to Lhc^ dinsi-^'.-t hualth, 
edui^iiloB, ittippdil, drmnink-njitkiL^ 

Tht' Tiut t^rt hdd diet^ermJjMKl in tho 
Vlnsertfif casi;^ lluil tJie wiini *'eomfnrt" 
wa^ mrt, II mwunbh" ^itMdvrd, juu I m xht*. 
muit liidiid^d tim i^JittnK S1/> mMm uf 
tbiL' trm\f in the tjuito'ii (sLule. Thii 



hip r.nEk* (if ^iH.tl jitTE^EiL Bei-niiHe divi- 
dfifiti- :ir^- iii»t dedinfUble', wiiiild lie 
IL dLNji'i' 'I' "tt tlfk ioecmi* By ^mtrmL 
th^t-^ ii-|-i ' ■ -f^-riuld bcj LBjffid 
oti^- 1 i---.ri- i ' ■ i . at a lop nrtip 

of**.il|'*?''*^"l" 

All In all. In tftfiTW of lik^ lutiil ttts 
impi:iii4»d^ it Jitill wcnuld be iesf ^^im^'s ti^ 
be vrie:&tik^ Aii an K curparaljij^ if ti^ 
uriglniil Cllntim Inraiinff-laui pr^^uwitfi 

pTFVJdJ. ■ 



mruld hijvp cost iJbQ CisUti* an Eidttitiuii4d 
S'^DU.fN.M) ifi f^i^it^ taju^. Tli^ truiitwtA 
Lfn\i»iA^ hlut wwn a wdnsai. liu«,X'^cir, ill tte 
lOili U.S. tTimiii Qftirt of AppEok. 

The apjiCGd^ ctiUil swiptl that tJie tTSfi*- 
l^jni^ nJJflw^ M niMiktiiiriihlM fftamdiird 
bw4 ftnr cumpk^, r>n ''«tip}7ori in t^a^t^ 
able cpmfoit^ «nd "malntf^iiancc! in h^iillli 
afcid rE'DMrntkbli! cmJ^urtT The tbue 
detrrmine^ th&l a tm^ ddctifn^ifit pcinTiit- 
tin^ difitributioD of prindipait Lo tht: dxti^nt 
""t^Nquirpii for tb* nrntiiiu^d crnnfon"' rjf 
Iht rh'ceftont wah curtitiiiuiihk* tu Ubif 
iLinpjii^i? m. the rofpiktiMnii iind vs'udd bt» 
an atoi^^iTtablp fnfftmiTsihlr flUmdaid, 

Cult yitur \usi^ ih^^ Liih- 

guj^^ in thij V . ■ : . . . - -.tfhjeij driifting 
your wfli or Lrtipt? It iimy be jjtjseibte iEt 
the lOUt CImilt, \miL it he rbiy Ib 
any ^jtht^r juriKlktiyii- 

|inj{U4^ of the i^idi' or rL^liHoHJiu^ m 



Classified Ads 



AUTOMDTIVf 



Sejz£d iu3u boa. 4iMh«Mi ircstqdufiri cry Fit, 
m DEA ^iinaini *«« w Citi Ejd 



Cii nH&EilA^ riM ^ji fiW Oi hQtf i 6V l4C0n} lifflt^ jftsllir- 

joaa^^iar Jta wi mud 



vajR CWMN pillECT BUSNEB 



DPif Dipt Tl*SI3a«-t&««riL *WW Nirtptfl 



U&t 'T I'liiiMi Fnavf Mnycov 



•^rnml aawl pnowg Mdiv MmiwW ^^-4^ lUPi^niv 



SsiM Ctei, «Q, Ban liA. Gton M[J 



Vending Can iMakc You Rich 

rmuiry Ei^yorMt prndu^tt. no eerr^QQe^. 
kvrmt63M noiilil »n your **a Idf 



R£^L (•-■- >Av^ '- i>ri-z^ yVKrm PCOi 



fhiPii^MitKn ftt3 h6«n»ior BP gwnm-w AHfputi |tci- 

Efi;^. \iKwmr an Ivnni dd WDir;Al..M:£nT«- EDUII«^I^ 
Qifi]:i^ [fBr\¥iq poAMy^ wirti ifivirq u^jpori for ^jm- 
l*d dftartiflh H!yS flew 457 

Dial RSUTDf^S mNTajl*£^«)tALt IWO CAffl3 



CALL fO-U^R^ 1 4V1-2^«142 E£. »1 



HUSUNESS SERVICES 



NHOMil Otititwo* OOlpOitM M*? FliCOniTp', Mti F« 



WORKER'S COMP 
ALTERNATIVE 



Mm mANTIC CONSULTANT&p tNC 



Introdudng a Untque AJtematlvc 
fer Wortcer s O^peimtlDn for 
Uj^c and Sm^ Compdnles. 
Offlcs Coast to Coast. 

Call for fm fnfoimationr 
ai4)2S9-l012 f AX (114)219-2214 



CMfT— -gp 10 i morgan nmfif Enm Wi nlm 
out CAmrr Fj*CTI5fT¥ QIFCE^ ThHffctuWut sNr^ OH 



&uy □iro.iL. Saw -10 !□ 50% 

tAMILLtM*€D-OUTLEI| 
. I l-m flail m. (»4 R(l-3 PO BtH 



qytiXT irc (3 i csum. qa ■ 

5^7.1glli«flli14ld1i4Qi'| 



CAREP OPPORTWITIES 



pJTWuEi^ .1 pTWP*' Rr^^Mj- 



Mt:^ dlbtEldiila A \^i(fv^mmtj^, IDC - ■ juJ tMiW 
FfBLtlIA1"W_0d i-B«MaS-^/iH til ■ " hOCL* 

HOME mm f ' iHrmsj pf iiOTj£^^ " 

tonfllH. Blfa:liiilD',kmAk Pti/HlBQg, M y t i < ii^ Mm^f^ 
iiwfil. Fiwiot, I l iUll I CiMi /^iFi..lntofii*«3!!Ta Bypi- 

QM>ELPFt9i uAATe^. DDcrro^ tsaRf^ 

Non-rmdeflft* e^Oi^^t^ SM mmrm. irwUert AcadmnE 



F- . . ly Peigmsl 

MATIC^RtehnHS Crfey 

Pm^. Un*mm 2A 
rbi )50&?S!?s:|!rf ...^ <^A. 'j'j.- '.i^'i ^ 

1^ 



eUPLOYEE tEHEFn Pfl OGRftMS 



ixfctrmEdins 



I- ' IK I i03(fa| $t nip yom 4jtljtK 



Vf:ali:i^ 4r^aJiriir«nd!iAJTn t1lianTlft Mtiwipicivvd cul 
Lit I 



Tt? piece 1 CAa TDU mCE. 

II PM niiupp QiMinpii m rnii 1^ wmihiuiin 

I1 a* 6X ^ftBQWUXV 

iSd 163 £46 -^Ineraie 
Ho* To F^ry To BoK Num&as 



Franchise Your Business 

^ill^^|ff^^d Kmjifhhi- Int. 

1800)377-7478 873-4200 



HEALmfrTNESS 



ISHfiri ItO 5?^ Id nr AI.TliH RRSn SYSTEMS 

HOMBOPFlCEfUHHlSHINfiS 

lanHGi.. 'I 



lW¥i3JTC»J. IDE*. WIW FTOOJCT A38jST.«^ 



*rp«c«i tnr nitiindiMi A DCPriiAfitfi. ntfevwrtde va inwl irl 



MAlLOflikBI 



MEnMSftCDNVENTIDNS 



nitufipMfi 'VVUmyii ifijfs*™. 5 «J*e 



OFFICE SUPPLIES 



Bl*'*f*i!iL!. 



TIME&KAJ1ES 



PEFSONALIZED LABEL IMPORTED 



CHAMPAGNE 

n/;tflif-iiisfnirtr?fa 
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On Budget Bill 

iestiti fli tMs peri mm\ m and spendiite 
optMiit win pr{»vKled \^ the aitminiMritiofi ami 
GMpress^Ofiai leaders. 

knd the attacted, p&stage^paid rt apon^ cv-l 
Dr Dkrcfe ytsur mnnre and lax thit page to 




I am answei ii>g these quesltDns 
based on haw rar and spending 
optintTS would pf ima^rilv aHect: 

2. My business 

3, The overall economy 




Ttte presid€nt proposed a sfnalE-husiness 
inveslmenl tax credil of 7 percenl 
dropping to 5 perceni after Dsc 31. 1994. 
TTii^ House voted in^ltalj to rai^s llle 
niajimurp investmenr wiite-ofl lo S25JM 
ftom the present 510,000, Which woukt 
you prefer? 

t. TTie orifllna% proposed ITC 
Z, Tlie highgf limit cm write-offs 
3. Urtsum 




A fin;^ budget bilt will include a 

mfilure of lax hikes and spending 
culs. Whicfi l^fit ol IM would you 

1. A broad-based enar^ytax 
2- Incfeasad tones on individuaSs 
3 lni;raased business taxes 



If som« iQim c1 energy tax is included 
in a linal bill, would you prefer: 

1. A lax on the retail value of all 
energy use ^a.d vaJomm m) 

2 i ncreases in the federal excise tax 
on gasotine 

3. A tax assessed m tie cartHjn 
content of energy 



Which types of spending cui^ would 
you most prefer? 




1 



Cuts in entiilenieni spending 
(Mfhdicare. M^icaid. Social 
Se€u% ^ ] 

Gifts in discfationary spending 
CornbJnationaftiie two 




Which enforf:enienl mechanism would 
you prefer Lo ensure deficit reduction? 

1 A delicit-noidycBon b'ust hind for 

new revenues 
2 Automatic spending cuts if 

spending exceeds specified targets 
3, Automatsc repeal of lax increases if 

pfomised spending cuts m not 

achieved 
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An ove^w^lel^El]J^g nu^rjrit,y nf NtE^itm^^ Htmrn'm fioulM biBm 
QlDipcfit ctf Ameriea'H aJbiliiy to Dompete irlqboily, HcepnSng lo 
the Where t ^tjind readers pdl En the iAaf Issue. 

i^to^i-fH-f jiiereent of micpan^ltifii^ mid m adimrffi&d telfietviunmii- 
<^aljiim Infhjftt.rui'tiim b; v^ry mipcKrtJirit In jnij^nuitkmriJ fflimpt^itive- 
tiosa^ iind an iidtiiticHiaJ 30 pt-rcent ^siid it is moffcnitidy tmpKiitant 

Tft« resp^iii'itlrttity I'lsr lii^vtiiikikittg t,hSs inf™tryrture titkMi^s tw the 
pfwatB pertjfirr acccrt^iiig Uj- &i ptrcKiX of n*flpofidi«fitRv whiJe ^ per- 
©ent Hitkkl Uiej" beHsw^ det^etefoicnt ihrniUJ be achif^ed undicr gov- 
erQUkeni paftnershfp iffith hiskie^. CkJy ^ gsEireiit gtiid itcita% fov- 
eraniimt-dtiivtPfjlJe<J (tev^ltj^mfient pjliirt muM tn^ apptoprtetiL 

Whon ^hcii) if Et micKtem ^Tunifip<irtJLtiQn mfr^tntL^tun? ts Empor- 
tfljit to thp hetJtJi Qf thdr campany. ;i5 peiwut it is impor 

Ikw^'tir, mis ^ p^^ivem responimyi would be vritUng ha 
pif higher tiyiM (ir dss" fees lo inipmi! tnin^rl^Btian mrvkm tzid 
fiidtftm Ffitj-flvii? peroint iskl they cippcisB UiU ftonifing iiiechflJikTU 
iod 11 peit€nl WEFtr iiiirMd«d 

Forty -ttij^hi [itirn'riL rjikl iiddltjon&l fuderiJ ftindjnn kr {rm»- 
pcvrtstimi infrfliitructiire wiiiikl hmve- n« beneficW iirapucit on tJne Uii 
gi'tpnnEny, while HT fjtifteiil Hakl IL wiiuld he tietieHcial. PtfUsn jKaicent 
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Editorial 



A Bill Thai Could Silence Small Business 



Ccmeidi^r llie j^iiuuUon in which a zoriLng i:]i'clLniif ict^ thiiL wtiuJci 
allcrw your bu.^in^iss tc expand is before ycntr tity council. T}ii^ 
joeftl rn^JEf iumte' asy^xrijition siyfifwirtii thu iirriiTiflitw m\] 
milL'ltA Gotiljibutiosis froiii your i^ampaBy md oLht*r tneniber 
fuioB to campBigti for p^&sag^e. You plan to testif3^ before the 
coufidL, and two taoplt^eefi help ym prepmie your tefltimciny. 

Doee this ii»r€^t your Idea big-modteiy; ^/mvommy- 
drntroying lobbying that req u tn^B a federal crackdown? 
Perhiif^ not, but there sre p€K/ple in WkahingtoR who tluhk 
thRt way. The Clintgji jirfnitiii.HtniLiiin in npciiufprinf^ lesifila- 
tioti to Qlimiuat^ thif !urigHtiindirip tax deaujc±EDii for Jobbytnn 
expenBes. Under that 
uppnuchn. the cof^ cjf 
cmtmting the eity 
council mtmb^m, in- 
i^ludin^ staJfT tdirse 
qient preparing iJie 
tesfiinony, would not 
be deductihla. 

CritJctt talk ofkbby- 
Ing hi tfrrmn of highly 
padd 4gt!n.ts proi^iHtiring 
the Congr^ on bebjJf 
nf the AO-called ^Kiat 

iagatione aften gain a 
Bympathetli^ hearing 
frthm a puhiic feti-lln|^ 
e\^eT tnare. riimcito froin 
thfi deciftiCHiH that af- 
feil th(*ir own liveA 

Tht^ f asft to thAt the 
aoltition to thM prob- 
in to make m 
peatejr rfftun— tioi a 
leo^ Que— to influ- 
thoiie who make 
thoae iled«toTii9. 

But the firopdaiak 
pi?nding in l^trngrcsss 
would uj^ ihti tax Isem 
to dijN!uungie kibbvbsfc 
by rnhkinp; it mote W- 
denj^oino and eispenai^e for eofnjaniHi v^ilce their concemi 
about guVfTrinsenlai mflitiih*. And that burrlf^n not only woiJd 
affect the WtshuiKtwn lobbjistfi who *nf ihn psirported 
tairgiBt^ (jf th« i^^^riHlfttion but aJaa wddd apply t4J fifforti by 
cflmpitniefl to air iheir vicTjfs to fftoM rfipomt and toad 

Baflieidty ihi} Clinton adminiiitration woald tipped pfrjvi' 
fflorui of current t^x law uiithnri^jng bm^iin^8Hi!H to dr^idiiel 
^^pcn^p f<^r ci^ntai'Tintf gnvf^rnEni'i^t offLi^iul.^ in ancSbrt to 
^tumce ]«gisbibn (if dired. jnten.\st u» thjitee bufltneeses^ 
Acttrttififl to tnhu^nee the outcome of TeferendumR, Initia* 
^Cfif voUs m pfQpoifid coiutltytioiu] Rirtendmentii, and 




oth^r kgnktive prooei^^ would be i:!Nw^fed. The iwult 
would im a masi&r« addftionaJ rec-onj*kegpin^ burdefi for 
bustncRBefl. Every time a iN^rnpany or an empbyw of thttt 
tympany vodded a eontiera to Congr&iA, g^tate legiilabmi, cr 
coun ty or town legi^lath'^ bodies, the time and reaourcee 
involved would do longer deductible. Under current iifw, 
exp&!WM ipsodfitiid with your communjaitionj! to legi'ilAtori 
and iitber govemniant ofificmt^ tiL^^dedutlible. 

The prc^osed Law would impj^^ s s^tifT mandate: prepam^ 
turn of^fpamk tm&nh and docummixsiim noaim to dmr 
thaiAu^h cortg m not bdqg dedudid 

[f you aj^ a inembfir 
of a tmd^ sBfiOcktion 
oet otJur rel^vaitt biiit- 

oi^Rjanisfition, all 
your duee are now de- 
ductible. 

But under the ad- 
minbtradon's bill, that 
portion of dues repre- 
antbig eotLt!^ of bhby- 
in(!tat any level of gov- 
errjment would no 
longer be fkductlUa 

The or^uiizailon 
\Aisuld have to alert its 
iTiemi>erB ewh j-ear 3^ 
'o what portion of liiehr 
duAi would not be d^ 

fyiure to report to 
monbeni tli« cititwt 
xmosoifti of dedtf ctible 
duei mMt^ cither 
miKt^kes on pftivijijoiis 
of the proposed law 
ccujld ftfutrjm a tiwie 
aiwcialioii w a penalty 
of ifiO per iiKFiitbeT and 
a second p^alty in 
which the top ctjrpo^ 
rate tm rate would be 
applied to the orpmiEiK 
tion'* bbbyitif mid poUtica] outlays. 

Thia l^gialalioti would not only impose eiutaetanttal (!Uili m 
busineifis through higher taxe*i itnd iidcMtjood reeord-keep* 
fn|[. The ofM would alao be caiculati^d in tj^rms of dfunafe to 
a govtmment sviteni boa^ on dd^n p^cipatioa 

tinder iito bOL mcoy mcaM buidnesaeii would be fort!^ cnit 
of the deroocTfitic praeesjii m flriikh th^ have had a voiee on 
deckt&nji tlmi afff?ci ihrni. WVSk ttoy w«ffi alkiieed thosw 
with morf rL'iM.»LUTeii would hava even gtmtmt act^sft to 
dediijon makers. 

Such an outcome could not by any fneaaare be conaidmd 
*nefornL" m 




Katiiin's HuMinflis July 199^1 




Am any d^tir ksmm, trmiiH' 
ibm is tte imme of t}iit jpme, 

%mi BjucQchard, ci>Biit)3iar of 
^/r^^ Our Mmttt*' Mmugm'^ 
fldmfi to diange tlmt^iiird your 
gizna-^^ritb liig book -Pfoi^wf 

BtaDchutl applks to j^LT 

He settimf and 

spplying wbM voy Ve ienrned, 
and stiLTing fiprnimtlBd^ And 
ht mm't try to Eimti^ ^mdr 

Hi=: aim ia to help you «nji7y 
jpTuir more. Mtsr jdi it is cmly n 

nv^gUp in haoi/^mm for £3}. 

S9I1 Am 

Safe tsisR^ i» not a ^nm- 
dltrtlon in l*!tTTts, say^* Prri 
€uUb- North AaicTM^ of Cal- 

Tile ecmipaiiy mAiitets lun- 
breliBB Eknd timninf^ sMterB 
defitgaed to tet suobitfaimi 
cnicii Die £CKk1 aitd bhidt 
Uie bad — wrLhu^ur. usiing ffun.* 
ftcreens. Pro L'utih f^ya ita 

let 70 pafwt iLf ih^ hsrml^ 
OTAJ mys iJiroiigh while!- 
kcFEfpte^ imt the bmnbil UVB 
tuid irVA2 rays. 

The fiMi^iirB And mnbreUas 
mmf^ in « vKrifiy of Elmpe^ 

to » mwly 7'fcwt beach 
UQi£ (at S3Sd>, to. viakL blu^ 
gi%0tp bruwtu and id 



i.iiHrriMTi||M 



WalJt On Thewmsifte 

BeaohomibiDi^ and aJiaeB tntty 
Ac^untl IUe& Ein odd omiple. btft 
znaybd^ not. ficlb, of SL Po- 
tenibiirift Fin., Bays its ncrw 
lAfet Vvf^l hjatinii: iTKji^iL-asiri^i 

The budy uf the ^him ^ " 
OKiatriicted of neopnenf. tlie 
fabhc in u'eL huti^, but If a 
perfoTHtcKl i4o yfHir fiig^t can 
hrenthe. Thsi two ^ydeCft iir« 

timm tfticturar you can mjAh 
merge the fiho^ in &^ or isiJt 
wstFi- Wtthoiil dsnaagbig thjdr 

The si>i)Ciag are uvnUttbk in 
iui¥jp heige, trnquDw^^ anij — 
for W(3mii3i nnly— hot pink 
They retaU for about UBM, 
fbr nk^ro infnrnuition, call 

Okipnalli Disiit 

if jmi better "liiizip tP dp 



tMB jfiutim^ (Jiian dlehEM, (jike 
a look P«rfeciinti Finad- 
uirta, of ElTprti, Cam; 

The CDtnl^aDy uiaoqfactUrELii 
l^p^A-Plate, P^if-A'Pkte Jr., 
l\)j>A-Niipkiii. and B[F|>-A- 
Bagr Thtf iiifl|H5n#ierH fat under 

ebob^ mm diepoftMble prtMiucI 
atatlmfi. 

Th? Aebior plate difrpcllBer 
holds dmTPi^r pl&ij^, s-nd thtt 
junior stor^ ^'B^Grt pliLtuBH 
bowla, or cofTee Bit4?rF. P&p-A- 
Napkin hipUls iHiHtt ^stancbrfi- 
fiizE pap<?r napkinf!, and P^p- 
A-Enfr diip^m^ pla^itii! bii^TK. 
Ft^r mors Infc^niiaiEcia, call 1- 



wandng in 25 ;vet:nndB, theyH 
hear th*^ wail of l25-*lecilK4 
gir^ns—Hbt ton^ outfride the 
VEhkrle &iid the hig^h-pltdied 
Bar-pierdnf? "iigtjnbser'" inaide. 

After 20 HCK^fifids^ tho csr 
{?tiait& tq a aafe stnp. 

The LuB&c^ m>rks on any <^ 
but rnufil h& ji^miled by a 
prTst'oHsiDnaL The retail prices 
ratlin {tow $19^ to $^99^ de- 
pending U[«n feBtUTftli. 

LasiHj Ltjjnihs with tWD IS.OCO 
[jTuaran tees-— one rmers 
cufi^icklnigT ^ the citho' bur- 
pitajy Fbr dotie infonmitinn. 




balling All Thieifn 

CujackierEi and tar tbieros 
iffcm't quietly with Lssaa, a 
device inanufacturKed by Pl^ 
t«et & Defend, of Sprk^ld, 

k a i!oiiiputer-chlp 
meehanifim that aitivflif>^ au- 
tomistic^kUy via tile driver's 
door t?r rfiTiDtt^i-uni^ol. Any- 
nfiM who irteH lo drive ytnir car 
wfUi<pLit diea^tivitin^ the de- 
vice wiU hour (riom it=^ 

In TVi iecondii^ the hisvEn) 
llKl^ta fbuh Abd eanfifii bt 
tum^ a£L Tli^ a voles bdb 
the dri¥€]!; Br^ in English ud 
awi la Sf3«ktah: "Pull over 
mm. The m^m k atiotit to 
itop, Jiid kiul flcreiw wQI Atirt 
Get ml of my Tehicle " The 

If ihi«v4>a dotiH k^d the 




3t AndllUD 

11 ym ej&t on the 1^0, LjqmLoJig 
may hsfy keep you ticat. Tli«' 
phif hih nitidn fnr biiHine^ 
pe-dple whaeat in Iheit carii^ on 
Lraln^> ot itl their dei^tuL 

The watiCTTinQrif and wmim- 
ble mitt mAde of C <Jrry cloth and 
nylon i* dPEdgnexi t^j proti*rt 
clothes from spHiE and ^t^fii^ 
It ntBesur^ It? by £2 inchsw 
flfld is desijpud to bt' worn 
fCrtu tb^ la|i or^ with iti 
ji^jmti^ dtp ocffidp M a blL It 
has II pvueh ilong ozie ride to 
bold tik^nufbi, rGfreflbJnisntB— 
Lir criiizitkH. lb Htare, yoa fold 
LaiitLlong into Iti am paekiit, 
and sipi 

LipalonjT is avalMilt! in 1 
varfi*ty fjf cobrEp and It 
il^3n |i]uH $2 for tbipptng. 
jTtort: infi^ntiatt^in, (."all thi? 
ni^-L]]Lj£iii'MJriii:r, Mind'M Eye 
I«ld., in East Lon^eadnw, 
ilt l^^iUO-UUMim m 



Our Competitors Are So 
Confident Of Their Products, 
They Guarantee Them To Last 

A Third As Long As Ours. 



i YE\R WARRANTY 
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I YFARWAKRAN IT 
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1 YEAR W ^RRANTV 

All l'.kl.inl rii'TI 



1 YEAR VV^ARR.'^NTY 

All UoU (.'onipuirn 
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IT'S THE 
AUTOMOTIVE EQUimLENT 
OF A COMPANY BONUS. 



Some things just naturally move people 
better than othera Like the 1993 Toyota 
Camry LE Its the kind of compare car that 
tells axecuti\'es they re going places. Which is 
just one of the many reasons to consider the 
new Camrj- for your fleet. 

The 1993 Toyota CamrsT 

Talk about powerful incentives Under the 
hoo4 you'll discover Toyota's mm efficiencj^ 
expert— a potent 16-valve 4-cylinder engine 
that^ remarkably thrifty on gas.* Or, if you pre- 
fer, a more powerful V6 model that proves just 
how effiortlessiy 185 horses can move you. 

Looking for a comfortable, quiet place to 
conduct business? The new Camry LE has 
plenty of room for five executives to stretch 
out. And it offers the kind of amenities that'll 



make even a long commute seem short, like air 
conditioning and cruise control— standard, 

Like j'ou, we care about the safety of all 
your executives. That's vihy every Camry fea- 
tures a driver-side air ba^** standard and the 
option of an Anti-lock Brake System ( ABS). 

Of course:, every Camry comes with 
another built-in bonus,Toyota's established rep- 
utation for qualitj^. Not to mention, the good 
feeling of knowing most Camrys are built right 
here in America* 

If you'd like more information, call 
1-800-552-FLEET today And give your com- 
pany the bonus it deserves. 
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